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Igra University, Pakistan

PhD.Faculty Member | Onur Saylan Canakkale Onsekiz Mart University
PhD.Faculty Member | Ozer Ozgelik Kiitahya Dumlupinar University
PhD.Faculty Member | Ozgiir Topkaya Canakkale Onsekiz Mart University

PhD.Faculty Member

Ozlem Balaban

Sakarya University

PhD.Faculty Member

Resul Yazici

Bilecik Seyh Edebali University

PhD.Faculty Member

Riiya Atakli Yavuz

Canakkale Onsekiz Mart University

PhD.Faculty Member

Salman Igbal

University Of Central Punjab, Pakistan

PhD.Faculty Member

Satyanarayan Kothe

University Of Mumbai, Hindistan

PhD.Faculty Member

Secil Oztiirk

Canakkale Onsekiz Mart University

PhD.Faculty Member

Sedat Durmuskaya

Sakarya University

PhD.Faculty Member

Selim Giindiiz

Adana Bilim ve Teknoloji University

PhD.Faculty Member | Serdar Orhan Sakarya University
PhD.Faculty Member | Serdar Orhan Sakarya University
PhD.Faculty Member | Sevim Akgiil Bayburt University
PhD.Faculty Member | Sonyel Oflazoglu Mustafa Kemal University

PhD.Faculty Member

Suhail/Ghouse

Dhofar University

PhD.Faculty Member

Sultan Salur

Sinop Universitesi

PhD.Faculty Member

Stireyya Karsu

Bolu Abant izzet Baysal University
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PhD.Faculty Member | Saduman Yildiz Bayburt University
PhD.Faculty Member | Serife Onder Kiitahya Dumlupinar University
PhD.Faculty Member | Siikrii Cicioglu Sakarya University
PhD.Faculty Member | Siikrii inan Inonii University

PhD.Faculty Member | Tahir Benli Kastamonu University

PhD.Faculty Member

Tarik Semiz

Bilecik Seyh Edebali University

PhD.Faculty Member

Umar Hayat

University Of Swat

PhD.Faculty Member

Unzule Kurt

Canakkale Onsekiz Mart Universitesi

PhD.Faculty Member

Vesna Stankovi¢
Pejnovié

Institute for Political Studies, Belgrade,
Serbia

PhD.Faculty Member

Volkan Isik

Aksaray University

PhD.Faculty Member

Yildirim Turan

Sakarya University

PhD.Faculty Member

Yildirim Yidirim

Diizce University

PhD.Faculty Member

Yunus Emre Birol

Cumbhuriyet University

PhD.Faculty Member | Yurdagiil Meral Istanbul Medipol University

PhD.Faculty Member | Yusuf Gor Cankir Karatekin University

PhD.Faculty Member | Zehra Dogan Bolu Abant izzet Baysal University
Caliskan

PhD.Faculty Member | Tiirkay Henkoglu Adnan Menderes University

PhD. Lect. Abdullah Kiray (Canakkale Onsekiz Mart University

PhD. Lect. Aktolkin Ahmet Yesevi Universitesi
Abubakirova

PhD. Lect. Ali Cagr1 Buran Kiitahya Dumlupinar University

PhD. Lect. Biljana Chavkoska International Balkan University, Macedonia

PhD. Lect. Denisa Mamillo European University Of Tirana, Albania

PhD. Lect. Dinuca Elena Claudia | Titu Maiorescu University Bucharest,

Romania

PhD. Lect. Donat Rexha AAB College, Kosova

PhD. Lect. Emine Balc1 Sakarya University

PhD. Lect. Ertila Druga European University Of Tirana, Albania
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PhD. Lect.

Fatma Uzunses

Bilecik Seyh Edebali University

PhD. Lect. Ferit Karahan Kiitahya Dumlupinar University

PhD. Lect. Gokhan Kerse Aksaray University

PhD. Lect. Gilingdr Hacioglu Canakkale Onsekiz Mart University

PhD. Lect. Kadir Tutkavul Kiitahya Dumlupinar University

PhD. Lect. Madalina-Teodora Spiru Haret University, Bucharest, Romania
Andrei

PhD. Lect. Muhammet Yunus Kiitahya Dumlupinar University
Sisman

PhD. Lect. Miikerrem Oral Akdeniz University

PhD. Lect. Rukiye Sonmez Canakkale Onsekiz Mart University

PhD. Lect. Safiye Siireyya Kiitahya Dumlupinar University
Bengitil

PhD. Lect. Vildan Saba Aktop Afyon Kocatepe University

Dr.Resch.Asst.

Cevat Soylemez

Kiitahya Dumlupinar University

Dr.Resch.Asst.

Inan¢ Kabasakal

Ege University

Dr.Resch.Asst.

Nilay Bigakcioglu

Dokuz Eyliil University
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Statement of Responsibility
The legal and scientific responsibility of the manuscripts belongs to the authors.

The 8" InTraders International Conference on on Social Sciences and Education provides
Republic of Turkey, Council of Higher Education "International Conference" criteria. The 7
InTraders International Conference on on Social Sciences and Education was held on 24-28
October 2022, at Hotel Sultania, Istanbul, Tiirkiye.

Declaration

InTraders herby would like to declare that from all participants coming from Palestine, North
Macedonia, Romania, USA, Algeria, Oman, Pakistan, Uzbekistan, India, Russia, Kuwait,

Spain, Kazakhstan, Uganda, Nigeria, Sri Lanka, Hungary, Zambia, Kosovo and Tiirkiye,
more than half of the studies belong to countries different than Tiirkiye.

The 61 % (35/57 Studies) of studies is presented by foreign authors out of Tiirkiye.

Appreciation

| am gratified to have the honor to put forward the vote of thanks to all the Congressional
Coordinators, Congressional Committees, and Authors who provided intensive work

performance for the Conference.

Special thanks to whom joined the opening ceremony and keynote speech participants.

OPENING CEREMONY

Kiirsat Capraz, InTraders Academic Platform, Sakarya University, Tiirkiye
Asst. Prof. Dr. Liza Alili Sulejmani, International Balkan University, North Macedonia
Prof. Dr. Afrim Alili, Kolegji Biznesi, Kosovo

KEYNOTE SPEAKERS

Oya Ozer Cecil Allen
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The Congress is scheduled for two days using Zoom Live Sessions and in person.

We aim to contribute international trade field through our International Spring Conferences,

International Winter Conferences, International Autumn Conferences, Academic Journal, and

Conference Alerts News.

InTraders conference is international and targets participants from all over the world and

shapes the organization in this direction.

The Congress aims to have papers from academicians and private sector managers. The

written and presentation language is English.

Conference main topics; social sciences and education topics.

Thank you for your great work, dear friends. Last but not least, my little motivators, Emre and
Yunus CAPRAZ, are great....

In the upcoming Winter 9th Conference, The 9th InTraders International Conference
On Social Sciences and Education, 6-10 February 2023, Casablanca, Morocco. Topics;
Social Sciences Titles: Sociology, Psychology, Communication Studies, Journalism, Public
Relations, Advertising, Social Work, Philosophy, Economics, Business Administration, Labor
Economics, Human Resources, International, Finance, Econometrics, Political Science and
Public Administration, Law, Islamic Economics and Finance, Management Informatics
Systems, Health Management, International Trade, Logistics, Distance Education, Higher

Education, Teaching and Learning, E-learning, Lifelong Learning
A beautiful congress with more than international congress criteria is waiting for all of you.

I wish to meet you all at these new international conferences. ..

Kiirsat CAPRAZ
Director of InTraders Academic Platform

www.intraders.org https://intraders.sakarya.edu.tr/en
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The 8th InTraders Conference Program

Registration (Coffee Break) 08:45-09:25

Opening Ceremony-Keynote Speeches 09:30-10:00

24 October 2022, 10:20-11:20 In-Person Session

Abstract No | 1-27-61-57-42

Coffee Break

24 October 2022, 11:30-12:30 In-Person Session

Abstract No | 39-63-64-11

24 October 2022, 14:00-15:00 In-Person Session

Abstract No | 6-40-45-21-33

Coffee Break

24 October 2022, 15:20-16:30 In-Person Session

Abstract No | 47-14-10-55-56

24 October 2022, 16:45-17:45 In-Person Session

Abstract No | 69-68-77

24 October 2022, 10:00-11:30 Online Session

Abstract No ‘ 23-12-20-18-24-48

24 October 2022, 12:00-13:30 Online Session

Abstract No | 15-17-34-51-53-65-28

24 October 2022, 13:45-15:30 Online Session

Abstract No | 37-54-22-36-60-66-67-19

24 October 2022, 16:00-18:00 Online Session

Abstract No ‘ 50-5-3-46-49-58-59-62

25 October 2022, 13:00-14:30 Online Session

Abstract No ‘ 76-5-25-71-74-75-78

25 October 2022, 15:00-16:30 Online Session

Abstract No | 43-70-41-72-73-76-16
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Abstract Author Title University Country
No
1 Prof. Dr. Shahrokh Dalpour Employee Sustainability University of Maine- USA
Farmington
3 Dog. Dr. Asena Boztas TERRORISM FACTOR IN EU-TURKEY | Sakarya University of Turkey
RELATIONS AFFECT NATO Applied Sciences,
MEMBERSHIP OF FINLAND AND Faculty of Applied
SWEDEN Sciences,
5 Dog. Dr. Hakan EYGU Enerji ve Ekonomik Bliylime Atatirk University Turkey
Arasinda NARDL Model Uygulamasi
6 PhD. Marinica Tiberiu From Necessity to Greed: An University of Craiova Romania
Schiopu Environmental and Emotional
Approach to Trade
10 Seyhan Murtezan ibrahimi Luan Starova’nin Romanlarinda International Balkan N.
Dr. Ogr. Uyesi, Sezen Kadin Kimlikleri University Macedonia
ismail Dr. Ogr. Uyesi
11 Selma IPEK WOMEN LEADERSHIP IN POLITICS: indnii University Turkey
MARGARET THATCHER AND
BENAZER BUTTO
12 Dog. Dr. Hasan Bilgehan E-Ticaret'te Yeni Trendler: Alparslan Tirkes Turkey
YAVUZ Gelismekte Olan Ulkeler Uzerine Bilim ve Teknoloji
Bertan ASSIK Bir Uygulama Universitesi
14 Dilek Sema Afetin Psikososyal Etkileri Canakkale Onsekiz Turkey
Mart Universitesi
15 Dog. Dr. Asena Boztas EU-TURKEY RELATIONS: WHY DOES | Sakarya University of Turkey
THE EU DON'T WANT TURKEY Applied Sciences,
INSIDE? Faculty of Applied
Sciences,
16 Hamid AL-SHARGI ARAP BAHARININ EKONOMIK VE Yalova Universitesi Turkey
SiYASI SONUCLARI VE Lisansustl Egitim
TURK EKONOMISINE ETKILERI Enstitlsu
17 Asist. Prof. Dr. Elena THE IMPACT OF COVID 19 ON THE | International Balkan | Republic of
Parnardzieva Stanoevska CREDIT RISK AND CAPITAL University North
ADEQUACY IN THE MACEDONIAN Macedonia
BANKING SECTOR
18 Dr. Faruk Dursun Mobil Bilgi Teknolojilerinin Yesil Sakarya Universitesi Turkey
Ulasima Entegre Edilmesi: IBB Cep
Trafik Mobil Uygulamasi Ornegi
19 Prof. Dr. Roberto Acevedo, | Towards Effective Teaching in the Universidad San Chile

Sissi. B. Acevedo, Andrés
Soto-Bubert

Post-Pandemic Stage. College and

Sebastian
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University Education. Chile a case

of Study
20 Ars. Gor. Tayfun Yildirnm Devlet- Sermaye Dializminin Ankara Universitesi, Turkey
Asilmasi: iliskisel Devlet Teorisi, i¢
Burjuvazi ve Uluslararasi iktidar
Bloku
21 Arroyo Fernandez, M2 Has the Great Recession and the CEU Universities, Spain
Jesus ; Ferndndez Sanchez, | pandemic been one of the triggers Madrid
Pedro ; Garcia-Centeno, for the rise in unemployment? A
Maria-Carmen ; Hurtado comparative analysis: Tlrkiye &
Ocana, Inmaculada EU27
22 Fatime Zlberi, MA Psychological well-being of International Balkan N.
Katerina Mitevska students and possibilities for its University Macedonia
Petrusheva, PhD improvement
23 Dr. Ogretim Uyesi Serkan | ihracat Odakl Biiyiime Hipotezinin Afyon Kocatepe Turkey
GOKSU Tirkiye icin Sinanmasi Universitesi
24 Dr. Ogrencisi Gamze ime | Kuzey Azerbaycan’in Modernlesme | Aksaray Universitesi Turkey
Surecinde Hasan Melikzade Sosyal Bilimler
Zerdabi’nin Katkilar Enstitlsa
25 Dr. Ogr. Uyesi Burcu Inci Covid-19 Pandemi Déneminde istanbul Aydin Turkey
Basarili Kriz Yonetimi: Arcelik, DHL Universitesi
ve Zoom Ornekleri
27 Dr. lyad A.Khanfar The effect of Integrated Marketing Zarga University Jordan
Communication Elements on
consumers purchasing decision of
health insurance services
(A case study on the clients of Nat
Health Company in Amman city-
Jordan)
28 Stefaniia Kharitonova, Trends in Specialisation and National Research Russia
Svetlana Rastvortseva Concentration of Innovative University Higher
activity in countries of the School of Economics,
European Union Moscow
33 Anar AlRuwaie Teachers' Perspectives on Stealth | The Public Authority Kuwait
Assessment Implementation for for Applied
Intermediate School Students in Education and
Kuwait Training
34 Ekaterina Panina The innovation development of the National Research Russia
European Union: regional University Higher
clustering School of Economics
36 Assit. Prof. Dr.Noor Jehan Education is Free, but Schooling Abdul Wali Khan Pakistan

isn’t
Reality Check in Northern Pakistan

University Mardan,
Khyber Pakhtunkhwa
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37 Dr. izzettin AYDOGAN DIJITAL YETKINLIK, DIJITAL Milli Egitim Bakanhgi, Turkey
OGRENME ve MATEMATIK Van il Milli Egitim
PERFORMANSI ARASINDAKI Mudarlagi
iLISKININ INCELENMESI
38 Assist. Prof. Dr. Giilgin ipek | The Connection Among Low Health | Anadolu University Turkey
Emeksiz Literacy, Searching for Information
Online and Misinformation
39 Prof. Dr. Abdelghani The Impact of Digital Technologies National University Oman
Benayoune on Jobs and Workforce: A Case of Science and
Study Technology, IMCO
campus
40 Prof. Dr. Berna BALCI iZGi How effective is digital nudge in Gaziantep Turkey
determining consumer behavior? Universitesi
41 Prof. Dr. Burhan DOGAN, Capraz Kurdaki Degisikliklerin Anadolu Universitesi Turkey
Ar. Gor. Ezgi DOGAN Tirkiye Ekonomisine Etkisi , Yiiksek ihtisas
Universitesi
42 Assoc. Prof. Dr. Aziza Denotations, Connotations and Tashkent University | Uzbekistan
Abdumanapovna Sharipova Indications of the Synonymic of Information
Words in the Dictionaries and their Sciences
Usage in Corpus Linguistics.
43 Rahali Amina Souad The promotion of ESM Algeria
entrepreneurship in higher Tlemcen(Algérie)
education institutions in
Algeria
45 Prof. Dr. Mohammed The conflict between East and Arab American Palestine
Dawabsheh West University, Palestine
In the poetry of Mehmet Akif Ersoy
46 Soniya Shams, Sonia Prevalence and Risk factors for Shaheed Benazir Pakistan
Shagufta Anxiety and Depression among Bhutto Women
Pregnant women in Peshawar, University
Khyber Pakhtunkhwa
47 Kismet Gl Albayrak Gorsel iletisim Tasariminda Tasarim istanbul Gedik Turkey
Aktivizmininin Kullanilma Bigimleri Universitesi
48 Eyyip Ensari SAHIN Price Estimation of European Hitit University, Turkey
Ceyda AKTAN Energy Indices Through Machine University of Turkish
ibrahim EKE Learning Aeronautical
Association, Hitit
University
49 OLANIYAN Ademola AN INVESTIGATION OF Kampala Uganda
Olatide, FAKUADE COMPETENCY IN THE USE OF ICT International
Olubusayo Victor AMONGST UNIVERSITY STUDENTS University
IN THE POST COVID ERA
50 Dr Faiza HADDAM — Creativity & Innovation in Language | Tlemcen University — Algeria

BOUABDALLAH, Dr Daoudi
Frid

classroom Design: Today and
Tomorrow

Department of
English
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51 Ass. Prof. Dr. Mustafé Non-monetary stimulation factor College of Business, | Republic of
Kadriaj & Assoc. Prof. of authority and responsibility in Pristina & University Kosovo
Dr.Vehbi Ramaj staff, a case study of businesses in “Haxhi Zeka”,Peje
Kosovo
53 Assoc. Prof. Dr. Luljeta DOES THE SHADOW ECONOMY International Balkan N.
SADIKU & Assoc. Prof. Dr. HARM THE ECONOMIC GROWTH? University & Macedonia
Nimete BERISHA & Murat EVIDENCE FROM CENTRAL AND University of , Republic
SADIKU EASTERN EUROPEAN COUNTRIES Prishtina “Hasan of Kosovo,
Prishtina” & South N.
East European Macedonia
University
54 Dr. ibrahim BENEK, Prof. Needs Analysis of Teachers for Van Edremit BILSEM, Turkey
Dr. Behiye AKCAY STEM Education (Example of Van Istanbul University-
Province) Cerrahpasa
55 Prof. Dr. Sibel MEHTER YUKSEKOGRETIM KALITE KURULU | Akdeniz Universitesi Turkey
AYKIN, Ogr. Gér. Emel (YOKAK) TARAFINDAN TAM
KAHRAMAN AKREDITASYON SAGLANAN
UNIVERSITELERIN
ULUSLARARASILASMA MODELI:
Karsilastirmali Bir Analiz
56 PhD Faculty Member Emel Tirkiye'deki Gorsel iletisim istanbul Gedik Turkey
Birol Tasarimi bélimlerinin egitim Universitesi
iceriklerinde tasarim etigi
derslerinin 6nemi
57 PhD, Associate Professor Security Issues and COVID - 19: L.N. Gumilyov Kazakhstan
Zarina Kakenova expert assessment analysis Eurasian National
University Nur-
Sultan
58 Maha Hasan Sultan Using p-splin regression model to | Al-Bayan University / Iraq
forecast the number people Baghdad
injuries of COVID -19
59 Emmanuel O. Oladeinde, THE IMPACT OF COVID-19 ON Kampala Uganda
Ssentongo Yakubu TOURISM IN UGANDA: DESIGNING International
A RESILIENCE STRATEGY University
60 Dr. Isa Ado Abubakar, COUNSELLING AND EDUCATIONAL Bayero University, Nigeria, Sri
Raveenthiran ASSESSMENT AND EVALUATION IN Kano, Nigeria, The Lanka
Vivekanantharasa SCHOOL SETTINGS: MATTERS Open University of
ARISING Sri Lanka
61 Asst. Prof. Dr Fjolla Kaprolli MEDIATION IN SOLVING South East European N.
Ismaili COMMERCIAL DISPUTES IN University Macedonia
REPUBLIC OF NORTH MACEDONIA
62 ROSEMARY KANOEL, CLIMATE CHANGE AND THE School of Law, Uganda

TAJUDEEN SANNI

PROTECTION OF RIVER BANKS AND
LAKE SHORES IN UGANDA

Kampala
International
University, Kampala

8. InTraders Uluslararasi Egitim ve Sosyal Bilimler Kongresi Tam Metin Kitab1
The 8th InTraders International Conference on Social Sciences and Education Proceeding Book
24-28 October 2022 https://www.intraders.org/october e-1ISBN: 978-605-72229-0-9

XXii



https://www.intraders.org/october
https://www.intraders.org/october

8. InTraders Uluslararasi Egitim ve Sosyal Bilimler Kongresi Tam Metin Kitabi
The 8th InTraders International Conference on Social Sciences and Education Proceeding Book

24-28 October 2022 https://www.intraders.org/october e-ISBN: 978-605-72229-0-9

BANK LINKAGE PROGRAM IN INDIA

63 Merve ACIKGOZ UGUR, KAMU KURUMLARINDA GOREV Gaziantep Turkey
Dog. Dr. Esra CIKMAZ YAPAN YONETICILERIN LIDERLIK Universitesi
DAVRANIS TARZLARI iLE i$
PERFORMANSI ARASINDAKI iLISKi:
GAZIANTEP iLINDE BiR UYGULAMA
64 Dr. Ogretim Uyesi Halil BIRLESME VE SATIN ALMALARDA Kirsehir Ahi Evran Turkey
Arslan, Temur Kayhan HiSSE DEVRI ILE FON KATILIM PAYI Universitesi, info
DEVRI ARASINDAKI TEMEL Yatirm
FARKLAR
65 Assoc. Prof. Dr. Burim Orientation to production as a Business College Kosova
Morina, preventive against import and Prishtina
Assoc. Prof. Dr. Ylber inflation in Kosovo
Krasniqi,
Assoc. Prof. Dr. Mustafé
Kadriaj
66 Henrietta NAGY , Eszer New challenges for the education Kodolanyi Janos Hungary
MARCZELL-SZILAGYI , sector in the global labour market | University, Budapest
Timea MAGYAR environment of the beginning of Metropolitan
the 21st century University, Budapest
Metropolitan
University
67 Szegediné Takacs Emese The Future Perspectives of Kodolanyi Janos Hungary
Corporate Learning in Hungary University
after Covid 19
68 Liza Alili Sulejmani Impacts of the CO2 emissions on International Balkan | N.Macedo
Snezana Bilic the economic growth: evidence University nia
from developing countries
69 ZUKHRA OTAKUZIEVA, IT EDUCATION AS THE KEY Tashkent university | Uzbekistan
SURAYYO OTAKUZIEVA FEATURE OF HUMAN CAPITAL of information
DEVELOPMENT IN DIGITAL technologies named
ECONOMY after Muhammad Al-
Khwarizmi, Tashkent
state university of
economics
70 Ma. Kabashi Abetare, BUSINESS DEVELOPMENT IN Biznesi College Republic of
Ma.Atdhe Kabashi, KOSOVO DURING THE PANDEMIC Kosovo
Prof.Dr.Nexhmije Kabashi,
Prof.Dr.Shyqgeri Kabashi
71 Dr. D.AMUTHA N ANALYSIS OF PROGRESS OF SHG- St.Mary’s College India

(Autonomous),
Thoothukudi
Affiliated to
Manonmaniam
Sundaranar

University
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72 Dr.B.Jeyaprabha, Professor, A STUDY ON FACTORS Vel Tech Rangarajan India
Dr.J.Sridevi, Assistant INFLUENCING PURCHASING OF Dr.Sagunthala R&D
Professor ORGANIC FOODS Institute of Science
and Technology
73 Dr.G.Manoj A study on Entrepreneurship Vel Tech Rangarajan India
Assistant Professor essential to the country's future Dr.Sagunthala R&D
growth Institute of Science
and Technology
74 Subaniya Sarah, A Study on HR practice in Banking Madras Christian India
Assistant Professor Sector College,
Tambaram, Chennai
75 Dr.Leena Jenefa An Insights of the Factors Vel Tech Rangarajan India,
Associate Professor, Dr. Influencing Consumers' Attitudes Dr.Sagunthala R&D Zambia,
Ignatius A.Herman,Dr. Toward Social Media Marketing Institute of Science India
Ignatius A.Herman, and Technology,
Avadi Chennai, DMI-
ST.Eugene
University, Vel Tech
Rangarajan
Dr.Sagunthala R&D
Institute of Science
and Technology,
Avadi Chennai-
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TERRORISM FACTOR IN EU-TURKEY RELATIONS AFFECTS NATO
MEMBERSHIP OF FINLAND AND SWEDEN

Asena BOZTAS”
Abstract

Turkey made a will to become a full member of the Union in 1959, right after the European
Union (EU) was founded in 1957. After the application, Turkey's relations with the EU have
been shaped by different developments until today. During Turkey's long journey with the
Union, many criteria have been put forward for full membership. In this context, despite the
many events and ideas that took place against Turkey within the EU, mutual relations have
mostly matured as the EU is the requested party and Turkey is the demanding party.

Recently, with the demand of Sweden and Finland to become North Atlantic Treaty
Organization (NATO) members, a different dimension has emerged in the relations of Turkey,
which is an important and strategically important member of NATO, with the EU. Turkey
played an important role in the NATO membership of Sweden and Finland. In this context, it
was stated that they would support the membership of these two countries in NATO after the
demands of the Turkish Government "Finland and Sweden to end their support to FETO,
PYD/PKK, and all terrorist activities against which Turkey is fighting". After the four-way
summit between Turkey, Sweden, Finland, and NATO on 28 June 2022, Turkey's demands

were met and a joint statement on the fight against terrorism was signed.

In this context, the study examines the strategic importance of Turkey, which is the "demanding
country” for EU membership, and that Finland and Sweden have become "demanding
countries” for NATO membership. In this context, qualitative research techniques will be used

while conducting historical process analysis and literature analysis.
Keywords: European Union (EU)- Turkey Relations, terrorism, NATO, Finland, Sweden.

JEL Codes: F530, F550, F500.
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1. The Importance of Turkey in the NATO Membership Process of Sweden and Finland:
Historical Background

The application process of Sweden and Finland to NATO is of great importance for Turkey.
This process includes the membership of Finland and Sweden to NATO, which did not take the
right decisions regarding Turkey's security, and did not keep their promises partially or at all.
In this context, Sweden and Finland made their first official applications to the alliance on May
18, 2022, which can be considered as a touchstone. The accession protocols of these two
countries were signed in Brussels on July 5, after the NATO leaders' summit convened in

Madrid on June 30, and the accession process officially started (BBC News, 2022a).

As of October 1, 2022, 28 of the 30 NATO member countries have approved the accession of
Sweden and Finland in their parliaments. However, in order to complete the process, Turkey
and Hungary must also complete parliamentary approval. At this point, the importance of
Turkey emerges. Because Finland and Sweden, T.C. According to President Erdogan, it “hosts
terrorist organizations, particularly the PKK”. Therefore, it is clearly stated that they will
support the NATO membership of these two countries upon the demands of the Turkish
Government that "Finland and Sweden stop supporting FETO, PYD/PKK and all terrorist
activities Turkey is fighting" (Dougall & Palfi, 2022).

In this context, Turkey's strategic importance is in the position of a "demanding (preferred)"
country for EU membership; When it comes to the NATO membership of Finland and Sweden,
it has transformed into a "demanded country”. Finland and Sweden have become "claiming
countries”. Thus, Turkey should be able to use the NATO card correctly, especially against
these two states within the EU, in order to protect its national security on the international
platform.

2. Turkey's Expectations and Developments from Finland and Sweden: The Road to the

Tripartite Protocol

Turkey's active role in the NATO membership of Finland and Sweden supports Turkey's
strengthening of its hand towards these two countries that pose an obstacle to its security. In
this context, Turkey has always been an important country that constantly expresses and

implements the emphasis on national and international security in the international arena.
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The expectations of Turkey, which wants to ensure its national security, from Finland and
Sweden are concrete and transparent. Turkey's demand is that "these two countries stop
supporting FETO, PYD/YPG, and all terrorist activities Turkey is fighting". In this context,
with the initiatives of NATO Secretary General Jens Stoltenberg, a tripartite protocol was
signed between Turkey, Sweden, and Finland on 29 June in Madrid. But on the other hand, this
step also paved the way for the two countries to be invited to an alliance. According to the
tripartite protocol, Sweden and Finland promised that they would not allow terrorist movements
against Turkey, that terrorist groups would not operate on their territory, and that they would
cooperate more closely with Ankara in the fight against terrorism in general. At the same time,
they confirmed in this protocol that "they will remove the restrictions on the extradition of
terrorist suspects to Turkey and arms sales” (Euronews, 2022).

In light of all this, it can be stated that Turkey, especially in the fight against terrorism,
responded to the demands of the Turkish government by adopting a more moderate policy than
Sweden in Finland, while Sweden did not act with the same policy. In this context, Turkey
prefers to evaluate Sweden and Finland separately due to their different performances and
political lines in the fight against terrorism, although the membership of these two countries to

NATO is considered a package.

Because, from the perspective of Turkey, it is foreseen that Finland is more concrete and open
to cooperation against "terrorism", while Sweden was openly warned by Erdogan on July 18 to
Sweden, which supports terrorism. Another main reason for this is that despite Sweden's
promise to extrude 73 terrorist suspects”, only one ordinary criminal convicted of fraud was
extradited. In this context, T.C. Minister of Justice Bekir Bozdag said, “We did not receive a
single decision regarding the extradition of the names that we wanted to be extradited to Turkey
from FETO members, PKK members and other terrorist organization members due to terrorist
crimes. There was no negative answer. So far, there has been no negative response from official
channels. We are waiting for a response from them”, revealing the unclear stances of Sweden
and Finland regarding their NATO membership (BBC News, 2022b).

From this perspective, Erdogan's statement to the deputies at the opening of the parliament in
Ankara on October 1 that if Finland and Sweden do not fulfill their promises to Turkey on
security and terrorism, he will block the membership step is an important emphasis on Turkey's

national security.
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On the other hand, along with Turkey, Hungary also prefers to wait on the NATO membership
of Sweden and Finland. Although Hungary tosses the ball to parliament on the reason for the
delay, it may face a cut in EU funding.

Another dimension of Turkey's security card is the acceleration of the delivery of F16 warplanes
that it wants to buy from the USA and to create a pressure factor in this regard. According to
Toni Alaranta, a Turkey expert at the Finnish Institute of International Relations, "Turkey's
strategic interests are increasingly diverging from the rest of the alliance (NATO)." However,
Alaranta said, "At a time when Turkey is resolutely trying to maintain its policy of balance
between the West and Russia, it is difficult to escape the conclusion that the foreign policy elites
are highly skeptical about whether it is ultimately in Turkey's interest to support NATO
enlargement.” used the phrase. In addition, Alaranta commented that it is possible that Turkey
sees the membership of more Northern countries in NATO as a potential destructive factor that
will "stretch West-Russia relations even more". Indicating that Turkey will eventually approve
the membership of Finland and Sweden, however, Alaranta said, "This is just a matter of time
and pressure.” He summarized Turkey's foreign policy by saying (Dougall & Palfi, 2022).

Another approach is the statement “Erdogan emotionality is the main determinant” from Paul
Levin, Director of Stockholm University Turkish Studies Institute. According to Levin, "It is
officially up to the Turkish Parliament to decide on Sweden's NATO application, but it is
Erdogan who will ultimately decide. Erdogan has an emotional personality and can choose to
punish his interlocutor if he feels offended." (Samar, 2022; Dougall & Palfi, 2022). According

to this inference, it was stated that the decision was direct with President Erdogan.

Conclusion and Evaluation

Turkey, whose fight against terrorism has been going on for more than 40 years, has been
reproaching and warning the Scandinavian countries for a long time for the opportunities and
support they offer to the PKK terrorist organization in the areas of politicization, financing, and
communication. For example, the diplomatic and political struggle for the cancellation of the
licenses of the Danish-based PKK terrorist organization's television channels ROJ TV, NUCE
TV, and MMC only able to end in 2013. Likewise, Sweden and Finland, which are two

Scandinavian countries that directly or indirectly support the PKK, and other terrorist
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organizations, like Denmark, have also been countries where Turkey has a political and

diplomatic dilemma (Yesiltas, 2022).

Struggling hard on the international platform for its national security, Turkey has taken an
important position in 2022 with Sweden and Finland's request for NATO membership. The
"requesting country” position in the process of EU membership has changed to "requested

country" this time.

However, the fact that the Russia-Ukraine War revealed the fragility of Europe's security and
defense architecture led NATO to seek both to strengthen the self-defense capabilities and
capabilities of Sweden and Finland and to expand the Alliance territorially by incorporating
these two countries. In this context, both the opportunities and opportunities offered by Turkey's
geopolitical and geostrategic position and the approval of Sweden and Finland for admission to
NATO were required. The aforementioned negotiation process came to an end with the tripartite
agreement declared by Turkish President Recep Tayyip Erdogan, Finnish President Sauli
Niinist6 and Swedish Prime Minister Magdalena Andersson, accompanied by Secretary
General Jens Stoltenberg.

Undoubtedly, the assurance given to Turkey in the fight against terrorism that what it demands
from Sweden and Finland will be met, and the NATO guarantee, is a clear and concrete
manifestation of "Ankara's diplomatic victory”. But here, to arrive at a quick and hasty
affirmation and inference; It can be misleading not only for Turkey but also for NATO in
general and Sweden and Finland in particular. The point that should be noted first is that
Turkey's removal of the veto of Sweden and Finland on the membership negotiation process
within the scope of the tripartite agreement does not mean that these two countries will
automatically become members of NATO at the end of the day. For this reason, it is extremely
important to fulfill the commitments given in the agreement text. At this point, there is a process
in front of us that needs to be carried out carefully. It can be mentioned that there are four

scenarios in this process, which can result in success or failure (Yesiltas, 2022).

In the most optimistic and fastest scenario, it is possible for Sweden and Finland to fully fulfill
Turkey's demands in the agreement and complete their membership processes within one year
and become members of NATO. In this regard, it is important to look at the details of the
agreement reached in the text of the agreement. In particular, the condition of "to cut off the
support given to PKK, YPG/PYD and FETO, which Turkey defines as terrorist organizations,"
in Article 4 requires that Sweden and Finland cut their support to these organizations and that

8. InTraders Uluslararasi Egitim ve Sosyal Bilimler Kongresi Tam Metin Kitab1
The 8th InTraders International Conference on Social Sciences and Education Proceeding Book
24-28 October 2022 https://www.intraders.org/october e-ISBN: 978-605-72229-0-9
5



https://www.intraders.org/october

the people and structures affiliated with these terrorist organizations. means to hinder its
activities. In fact, when Articles 4 and 5 are considered together with an optimistic scenario,
there is a prevailing expectation that the two countries will collapse and liquidate the PKK's

organization in Sweden within the next year.

On the other hand, as of July 1 (Sweden) the changes that Sweden and Finland should make in
their penal codes in the context of combating terrorism, as stated in Article 6 of the
memorandum, have taken effect as of July 1 (Sweden), but how does this affect the PKK and
FETO and the groups Turkey defines as terrorist organizations? application remains
ambiguous. In addition, as President Erdogan repeated in his press conference in Madrid, the
issue of 73 people whose extradition is demanded by Turkey will also be decisive. As a matter
of fact, in a scenario where arms embargoes against Turkey are lifted, terrorists are extradited,
and Sweden and Finland begin to be more strict with the activities of PKK and FETO in their

own countries, there will be no problem with membership.

The second is the cautious and optimistic scenario. In the event that some of the above-
mentioned issues are met and some are not fulfilled, Turkey may prolong the membership
process and insist on fulfilling its demands. At this point, the things that make us optimistic are
that Sweden has changed the anti-terror law, made strong arguments that it will lift the arms
embargo, and announced that it will cut its support to the PYD. In addition, this process will be
managed by a permanent joint mechanism to be established. Therefore, there may be
fluctuations in the process management and this process may be shaped according to the internal
political developments of Sweden and Finland. In short, in this scenario, to the extent that
Turkey's demands can be met over time, Ankara's green light for membership may be delayed.
Another reason for being cautious and optimistic here is that NATO membership has become
urgent for both countries. Because the prolongation of the Russia-Ukraine War reinforces this
situation and creates an environment that will enable the fulfillment of Turkey's demands at the

end of the day.

The third scenario is pessimistic, as it is based on the possibility that Turkey will not eventually
carry its membership approval to the Turkish Grand National Assembly (TBMM), even if
Sweden and Finland complete the negotiation process. If the consensus reached in the
memorandum is reflected in the legal texts by Sweden and Finland as a delaying tactic, on the
other hand, not taking action or applying it in an extremely limited and narrow area will deepen
the sense of insecurity that the policy in Ankara, especially the security and defense
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bureaucracy, has been experiencing for a long time. In such a case, two scenarios are possible.
First, the membership applications of Sweden and Finland were not submitted to the Assembly;
The second is that the Assembly decided to reject the memberships of Sweden and Finland,
taking into account the political, military, and security concerns and reservations. At this point,
the extradition of the persons requested to be handed over to Turkey after the completion of the
legal processes stands out as an extremely critical issue. If there is no progress in the extradition
of these people, it is highly likely that Turkey will continue to use its veto card and say no to

the membership of both countries.

The last scenario is the possibility that only one of Sweden and Finland will fulfill Turkey's
demands. Sweden's situation seems more fragile and fragile when compared to Finland. At this
point, Turkey can answer yes to those who fulfill the demands and no to those who do not.

As a result, the NATO membership of Sweden and Finland will only be clarified when the
points in the agreement are fulfilled. What kind of innovations and forms of the struggle this
membership will reveal in terms of competition between NATO and Russia remains a separate

question mark.
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Enerji ve Ekonomik Biiyiime Arasinda NARDL Model Uygulamasi

Hakan EYGU!

Ozet

Bu caligmada 1995-2020 donemine ait kisi bas1 gayrisafi yurti¢i hasila ile sermaye, isgiicli ve
yenilenebilir enerji kaynaklarindan elektrik tiiketimi degiskeni arasindaki iliski NARDL
modeli ile incelenmistir. Ayrica daha 6nce ARDL yontemi ile yapilan c¢alismalar da
degiskenler arasinda iliski bulunmasi ayni1 degiskenlerin kullanilarak farkli bir yontemle ile
sinanmast saglanmistir. Bu model yardimiyla uzun donem pozitif ve negatif katsayilarin elde
edilmesi ayrica uzun ve kisa dénem asimetriler gibi ¢iktilar mevcut duruma politika Onerisi
getirmesi bakimindan 6nem arz etmektedir. Ekonometrik analizde énce ADF, PP birim kok
testleri serilerin duragan oldugu belirlenmistir. Daha sonra bazi tanisal testler yardimiyla
modelinbazi varsayimlar1 incelenmistir. Son olarak NARDL sinir testi ile esbiitiinlesme
iligkisinin varlig1 test edilmis ve degiskenlerin uzun doénem ve kisa donem dinamikleri
incelenmistir. Elde edilen bulgular dogrultusunda degiskenlerin birinci farkta duragan oldugu
belirlenmistir. Daha sonra degiskenlerin normal dagildigi ve otokorelasyon olmadigi da
belirlenmistir. Son olarak yapilan NARDL testi sonucunda ise kisa donemde ve uzun
donemde sabit sermaye, toplam isgiicli ve enerji tiikketimi, ekonomik biiylimeyi etkilemedigi

bulunmustur.

Anahtar Kelimeler: Ekonomik biiyiime, Elektrik tiikketimi, Birim kok testi, NARDL
yaklagimi
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The Relationship between Energy and Economic Growth NARDL Model Application
Abstract

The aim of this study is to analyze the effects of fixed capital, total workforce and energy
consumption on economic growth between years 1995 and 2020 in Turkey was examined
with the NARDL model. In addition, previous studies with the ARDL method ensured that
there was a relationship between the variables and that the same variables were tested with a
different method. Obtaining long-term positive and negative coefficients with the help of this
model and outputs such as long- and short-term asymmetries are important in terms of
bringing a policy proposal to the current situation. In the econometric analysis, it was
determined that the series of ADF and PP unit root tests were stationary. Then, some
assumptions of the model were examined with the help of some diagnostic tests. Finally, the
existence of the cointegration relationship was tested with the NARDL bounds test and the
long-term and short-term dynamics of the variables were examined. It was also determined
that the variables were normally distributed and there was no autocorrelation. As a result, as a
result of the NARDL test, it was found that fixed capital, total labor and energy consumption

did not affect economic growth in the short and long term.
Keywords: Economic growth, Electricity consumption, Unit root test, NARDL approach

JEL Code: 040, Q40, Q20

1. Giris

Enerji, yasamin her alaninda temel ihtiyaglardan biri oldugu soylenebilir. Bu alanlar
ozellikle endiistri, turizm, saglk, ulasim, isyeri, konut vb. gibi bircok alanda ihtiyag
duyulmakta, tiiketim siirecinde 6nemli bir yer tutmaktadir. Bundan dolay1 enerji, ekonomik
biiylime lizerinde 6nemli etken oldugu sdylenebilir. Giiniimiizde iilkeler, diinya niifusunun
artmas1 ve teknolojinin etkisiyle elektrik temini sorunu ile karsi karsiya kalmaktadir. Bu
baglamda niifus artis1 ve teknolojik gelisme ile artan elektrik talebi fosil enerji kaynaklarinin
hizla tiikenmesine neden olmaktadir. Bu kaynaklara alternatif olarak yenilenebilir enerji
kaynaklarma yonelim enerji iiretimi ve tiiketimi hususunda yararlari olacaktir. Bu nedenle
ihtiyaglar dogrultusunda temin edilecek enerjinin siirdiiriilebilir ekonomik biiylime i¢in son

derece onemlidir. Gelismekte olan iilkeler arasinda yer alan Tiirkiye, siirdiiriilebilir kalkinma
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icin enerji 6nem arz etmektedir. Bu dogrultuda Tiirkiye birincil enerji kaynaklarindan agirlikli

olarak fosil yakitlara dayalidir (Boran, Boran, Menlik, et al., 2012).

Bu calismada, Tiirkiye’de ekonomik biiyiime ile yenilenebilir enerji kaynaklarindan
enerji Uretimi arasindaki iliski ele alinmistir. Bu kapsamda daha once yapilan ¢alismalarda
kullanilan modelden farkli olarak benzer degiskenler kullanilarak nonlineer bir modelle
arastirllmistir. Bu ¢alisma uygulanan model ile bir pilot ¢alisma olarak diisliniilebilir. Elde
edilecek sonuglarin anlamliligi hususunda ileri de yapilacak caligmalar i¢in bir Oneri

sunacaktir.
2. Literatiir

Literatiir incelendiginde ekonomik biiyiime ve yenilenebilir enerji iretimi ile ilgili
caligmalar mevcuttur. Bu caligsmalar farkl iilke, iilke gruplarina ve farkli yaklasimlarla ele
alinarak onerilerde bulunulmustur. Biiylime ve elektrik {iretimi arasindaki iliskiyi arastiran
cok sayidaki calismadan ekonometrik yontemleri kullanarak inceleme yapan bir kisim
caligmalar derlenmis ve bu calismalarda kullanilan yontem, degiskenler ve elde edilen

sonuclarin belirtildigi 6zet bulgular Tablo 1’de verilmistir.
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Tablo 1. Literatiir Ozeti

Yazar (Yil) Ulke Yontem Sonuclar
(Grup&Donemi)
Murry ve | 15 Ulke (1970- Granger Elektrik  tiiketiminin  biyiimeyi  etkiledigi
Nan (1996) 1990) Nedensellik - | belirlenmistir.
VAR Analizi
Erdal & vd., | Turkiye (1970- Granger Enerjinin  Tirkiye'de ekonomik biiylimeyi
(2008) 2006) Nedensellik, | sinirlayict bir faktor oldugu ve dolayisiyla enerji
Birim  kok | arzina ydnelik soklarin  ekonomik biiyiime
testi, tizerinde olumsuz bir etkisi olacagi sonucuna
Johansen ulagilmustir.
esbiitiinlesme
Yaprakli ve | Tiirkiye (1980- Granger Uzun donemde ekonomik biiyiime ile fiziki
Saglam 2008) Nedensellik, | sermaye, isglicii, beseri sermaye ve bilgi arasinda
(2010) VECM pozitif bir iliski oldugu belirlenmistir.
Atmaca  ve | Tirkiye Analytic Tiirkiye'de ve diinyada enerji sektoriinde enerji
Basar (2012) Network ile ilgili verilere ulagsmak olduk¢a zordur. Bu
Process calisma, Tirkiye'de enerji alaninda c¢alisan
(ANP) kisilere ve ilgili karar vericilere 6nemli bir destek
saglayacaktir.
Barro (2013) | 100 Ulke Regresyon Enflasyonda goriilen yillik ortalama %10’luk bir
Analizi artig, kisi bagina diisen reel GSYH biiylime
oraninda %0,2-0,3 oraninda bir azalmaya neden
olmaktadir.  Ayrica  enflasyonun  biiylime
tizerindeki olumsuz etkisi kiiclik goriinse de
yasam standartlar1 iizerindeki uzun vadeli
olumsuz etkileri biiyiiktiir.
Isiks & vd., | Tirkiye (2010- ARDL Smir | Temel makro gostergeler, Tiirkiye ekonomisinin
(2017) 2016) Testi kiiresel bir diizeyde biiyliidigiinii ve turizm
sektoriiniin  yabanci yatirnmcilar i¢in olumlu
oldugu belirtilmigtir.
Apaydin & | Tiirkiye (1965- NARDL Yenilenebilir enerji tiiketiminde meydana gelen
vd., (2019) 2017) Modeli pozitif ve negatif soklar, biiyiime tizerinde
asimetrik etkiler oldugu belirlenmistir.
Topcu & vd. | Tirkiye Monte Carlo | Tiirkiye'nin elektrik talebini karsilamak igin
(2019) Simiilayon, yenilenebilir bir enerji karisimina, yani giines
Duyarlilik PV-riizgar-hidro-biyokiitleye giivenmek zorunda
Analizi oldugunu gostermektedir.
Destek Tiirkiye  (1970- | NARDL Sanayisizlesmenin  karbon emisyonlarini
(2021) 2017) Modeli azalttigmi, ancak ekolojik ayak izi iizerinde
onemli bir etkisi olmadigini gdsteriyor.
Kartal (2022) | Turkiye (1980- | NARDL Sonuglar %]1'lik bir artigenerji giivenligi risk
2018) seviyesi ekonomik biiylimeyi yaklasik %0,60
azaltirken, enerji giivenligi risk seviyesinde %l
azalmaeckonomik biiylimeyi yaklagik %1,72
oraninda artirmaktadir.
Turna ve | Tirkiye  (1965- | NARDL Uzun dénemde meydana gelen artis ve azalislar
Ceylan 2014) Yontemi her durumda GSYIH’in artmasina neden
(2022) olmaktadir.
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3. Yontem
3.1. Model ve veri seti

Calismanin uygulama boliimiinde 1995-2020 donemini kapsayan yillik veriler
kullanilmistir. Ekonomik biiyiime ile yenilenebilir enerji kaynaklarindan elektrik tiikketim
degiskeni (Relc) arasindaki iligki incelenmigtir. Yenilenebilir enerji kaynaklari; jeotermal,
rlizgar, biokiitle, giines, biyogaz, hidroelektrik ve atik kaynaklarin tiimii olarak belirlenmistir.
Ekonomik biiylime degiskeni olarak Reel Gayrisafi Yurtici Hasilanin (GSYH) 2015 baz yili

ABD Dolari cinsinden veriler kullanilmistir.

NARDL modeli ARDL modelinde oldugu gibi degiskenlerin 1(0) ve I(1) de duragan
olmalarma izin vermektedir. Caligmada serilerin duragan olup olmadiklarint belirlemek i¢in
oncelikle Genisletilmis Dickey-fuller (ADF), Phillips-Perron (PP) birim kok testleri
incelenmistir. Sonrasinda degiskenler arasindaki esbiitiinlesmenin varligt NARDL model

yaklagimiyla incelenmistir ve kurulacak model asagida verilmistir.
GSYH =1(K, L, RELC)
3.2. Bulgular

Calismalarda yer alan serilerin duragan olup olmadiklar1 birim kok testleri ile tespit
edilir. ADF ve PP birim kok testleri kullanilarak serinin duragan olup olmadigi belirlenmistir.
Tablo 2°de ADF ve PP birim kok test sonuglari verilmistir. ADF ve PP birim kok testleriyle

serinin duragan olup olmadigini géstermek i¢in hipotezler,
Ho: Seri duragan degildir (Birim kdk igermez)
Hi: Seri duragandir (Birim kok igerir)

seklinde kurulmaktadir.

Tablo 2’de ADF ve PP test sonuglarina gore degiskenlerin duragan olmadiklari ancak
birinci farklarda duragan olduklar1 (p < 0.05) yani tiim degiskenlerin 1(1) olduklar1 tespit

edilmistir.
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Tablo 2. Birim Kok Analizi Sonuglari

ADF PP

Model Diizeyde I. Farkta Diizeyde I. Farkta

C -0.211 (0.924) -4.407 (0.002") | -0.224 (0.923) -4.407 (0.002)
INGSYH CT -3.942 (0.027™) -4.323 (0.011™) -2.240 (0.448) -4.323 (0.011™)

NCT | 5.130 (0.998) -2.739 (0.008") | 5.130 (0.998) -2.613 (0.011™)

C -0.928 (0.761) -4.973 (0.000™") | -0.921 (0.764) -4.973 (0.0007)
InK CT -3.452 (0.070) -4.858 (0.003"") | -2.303(0.417) -4.858 (0.003")

NCT | -0.344 (0.549) -8.154 (0.000™") | -0.319 (0.559) -7.289 (0.000")

C -2.101 (0.245) -2.829 (0.059%) -1.662 (0.437) -2.821 (0.070)
InL CT -2.008 (0.567) -3.551(0.226) -1.535 (0.789) -2.751 (0.226)

NCT | -1.001 (0.275) -2.717 (0.008™) | -0.929 (0.304) -2.694 (0.009")

C 1.278 (0.997) -3.991 (0.005") | 0.925 (0.994) -4.022 (0.005™)
INRELC CT -2.238 (0.449) -4.302 (0.012™) | -2.161 (0.473) -4.368 (0.011™)

NCT | -0.509 (0.484) -1.304 (0.171) 0.379 (0.786) -2.929 (0.005™)

C: Sabit model, CT: Sabit ve trendli model, NCT: Trendsiz ve sabitsiz model, ADF testinde maksimum gemkme

sayisi 5 olarak alinmis ve optimum gecikme sayist Schwarz Bilgi Kriterine gore belirlenmigtir. =, = ve
strastyla %1, %5 ve %10 anlamlilik diizeylerini gostermektedir.

Kurulan modelden elde edilen analiz sonuglarinin giivenilir olup olmadigint anlamanin
yolu bazi varsayimlarin saglanip saglanmadiginin da incelenmesi gerekir. Varsayimlari
saglanmas1 sonuglarin giivenilir olmasi anlamina gelmektedir. Bu boliimde kurulan NARDL
modeli i¢cin maksimum p=2 ve q=2 uygun degerler oldugu belirlenmistir. Test edilen

varsayim sonuglarina Tablo 2’de verilmistir.

Tablo 3: Model Tahmin Sonuglari

Egzojen Degisken Uzun donem pozitif etkiler Kisa donem negatif etkiler
Katsayr  Fistatistigi  p-degeri Katsayi F istatistigi p-degeri
K (sabit sermaye) 0.336 0.614 0.514 -0.582 2.213 0.275
L (toplam iggiicii) 1.183 0.097 0.784 2.050 1.355 0.365
RELC (tiiketim) 0.039 0.035 0.867 -0.229 0.803 0.465
Uzun donem asimetriler Kisa donem asimetriler
K (sabit sermaye) 0.221 0.684 0.138 0.746
L (toplam iggiicii) 0.464 0.566 1.908 0.301
RELC (tiiketim) 0.201 0.697 0.041 0.857
Portmateau Testi Breusch-Pagan 0.340
9. Gecikmeye | 8.475 (0.487) Heteroskedasticity Testi '
kadar (0.997)
Jargue-Bera Testi | 0.983 (0.611) Ramsey Reset Testi 0.315 (0.586)

*Tanisal test sonuglarinda parantez i¢indeki degerler p-deg. gostermektedir.

Tablo 3’de goriildiigii tizere tanisal test sonuglarindan “Portmanteau test up to lag 9
(chi2)” ile otokorelasyon i¢in 9. gecikmeye kadar gidildigi goriilmektedir. Bu test ile
“otokorelasyon yoktur” seklinde kurulan Ho hipotezinin kabul edilmesi (p > 0.05) yani
otokorelasyon olmamasi varsayimimnin saglandigi anlamina gelmektedir. Sabit varyans

varsayimi i¢in yapilan Breusch-Pagan-Godfrey testi ile “degisen varyans yoktur” seklinde
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kurulan Ho hipotezinin reddedilememesi (p > 0.05) model sabit varyans varsayimini
saglamaktadir. Jargue-Bera Testi ile modelin normal dagilim gosterdigi (p > 0.05)
belirlenmistir. Modelin matematiksel kalibini dogru segilip se¢ilmedigi Ramsey Reset testi ile
belirlenmistir. Test sonug¢larinda “modelin matematiksel kalib1 dogru sec¢ilmistir” seklinde
kurulan Ho hipotezinin kabul edilmesi (p > 0.05) daha agik bir ifadeyle sifir hipotezinin
reddedilememesi modelin fonksiyonel kalibinda hata yoktur seklinde ifade edilebilir.

Tablo 3 incelendiginde bagimsiz (agiklayici) degiskenlere iliskin uzun ve kisa donem
istatistik degerlerinin anlamli olmadig1 belirlenmistir. Bu durumda Tirkiye’de ekonomik
biliylime ile sabit sermaye, toplam isglicii ve yenilenebilir enerji tiikketimi arasinda incelenen
donemde uzun ve kisa donem simetri iligkisinin olmadig1 goriilmektedir. Benzer sekilde
ekonomik biiyiime ile sabit sermaye, toplam isgiicli ve yenilenebilir enerji tikketimi arasinda
incelenen donemde yine degiskenlerin birbiri lizerinde asimetrik etkilerinin de olmadigi

goriilmektedir.
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Tablo 4. NARDL Sonuglari

Gozlemsay1s1:23
F(20,2): 16.11
p— degeri: 0.06
Pseudo R?:0.993

Adj R% 0.932
dy p Std. Hata t istatistigi p-degeri
y
L1 -0.499 0.436 -1.14 0.371

X1p
L1 0.183 0.168 1.08 0.392
_x1n
L1 0.290 0.201 1.45 0.285
_X2p
L1 0.591 1.650 0.36 0.754
_X2n
L1 -1.024 1.277 -0.80 0.507
_X3p
L1 0.019 0.116 0.17 0.883
_dyL1 -0.446 0.488 -0.92
dx1p
- 0.186 0.299 0.62 0.598
L1 0.010 0.193 0.05 0.961
_dxln
- 0.345 0.192 1.79 0.215
L1 0.104 0.235 0.44 0.702
_dx2p
- 0.890 0.821 1.08 0.391
L1 0.403 0.805 0.50 0.666
_dx2n
- -0.726 0.674 -1.08 0.394
L1 -0.346 0.909 -0.38 0.740
_dx3p
-- -0.019 0.051 0.38 0.741
L1 -0.031 0.095 -0.33 0.770
_dx3n
-- 0.024 0.093 0.26 0.818
L1 -0.039 0.060 -0.66 0.579
sabit terim 13.346 11.660 1.14 0.371

Tablo 4 incelendiginde y bagimli degiskeni (GSYH) gosterirken x1, x2 ve x3 ise
sirastyla sabit sermaye (K), toplam isgiicii (L) ve yenilenebilir enerji tiiketimi (RELC)

degiskenlerinin gostermektedir. Diger taraftan dy bagimli degiskenin farkini gdsterirken,
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_dx1p ve dx1n degiskenleri ise x1 degiskenlerinin pozitif ve negatif farklarin1 géstermektedir.
Burada orijinal degiskenlerin katsayilart uzun donem katsayilari, farklarin katsayilari ise kisa
donem katsayilar1 olarak ifade edilmektedir. Burada kisa dénem ve uzun donem katsayilari
arasinda istatistiksel olarak anlamli bir farklilik bulunmamistir. Yani kisa donemde ve uzun
dénemde sabit sermaye, toplam isgiicii ve yenilenebilir enerji tiikketimi, ekonomik biiylimeyi

etkilemedigi belirlenmistir.

SONUC

Diinya da oldugu gibi Tiirkiye’de de elektrik iiretimi ve tiiketimi 6nemli bir yere
sahiptir. Gelismekte olan iilkeler arasinda yer alan Tirkiye kaynaklari bakimmdan disa
bagimli olup bu bagimlilig1 azaltmak i¢in son yillarda yenilenebilir enerji kaynaklarina 6nem
vermektedir. Tirkiye’de elektrik iiretimini ¢ogunlukla yenilenemeyen enerji kaynaklarinda
elde edebilir hale gelmistir. Bu dogrultu da yenilenebilir enerji kaynaklarindan yerli
teknolojilerle yararlanmak amaciyla cesitli politikalar gelistirmistir. Bu calismada
yenilenebilir enerji tiiketiminin biiyiime iizerinde etkisini arastirmak igin ekonometrik bir
yontem ile analiz edilmistir. Bu veriler kullanilarak lineer fonksiyon formunda ARDL modeli
ile incelenmis (Eygii, 2022), ancak degiskenler nonlineer fonksiyon formunda farkli bir model
yaklagimi olan NARDL modeli ile tekrar incelenmesi saglanmistir. Modeller arasindaki iligki
karsilagtirildiginda NARDL modelinde kisa donem ve uzun donem katsayilari arasinda
istatistiksel olarak anlamli bir farklilik bulunmamistir. Secilen degiskenlerin ekonomik

biliylimeyi etkilemedigi belirlenmistir.
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From Necessity to Greed: An Environmental and Emotional Approach to Trade

Marinica Tiberiu Schiopu?

Abstract

The present paper aims to explore the intricate and subtle relationship between commercial
activities, human emotions, and environmental issues. This approach to trade originates from the
current state of the ecosphere, climate change and overpopulation, and it is oriented towards the
ways and means that could be used to tackle the negative impact of economic and trade activities
on the environment. The starting point of this study is its main research question: “Could the
implementation of emotional management in commercial activities alleviate climate change?”. A
key point of the current research is the twofold option of humanity: to follow a self-destructive
path which leads to the apocalyptic scenario of the Post-Anthropocene or to increase
environmental awareness and take action to establish the Symbiocene. An interdisciplinary
methodology is indispensable to carry out this research: historicism, cultural and environmental

analysis, interculturality, and multiple modalities in the study of emotions.

Keywords: awareness, climate change, emotions, environmental humanities, trade.

1. Introduction: Post-Anthropocene or Symbiocene?

All the changes that our planet has been facing since the last century determined researchers
and scholars from different fields to refer to the current era using a plethora of terms: Post-
Anthropocene, Plutocene, Ecocene, Capitalocene etc. All these names are linked to the negative
recent evolution of the ecosphere due to human activity. Glenn Albrecht proposed a shift of
paradigm which consisted of the attempt to slow down and, eventually, stop climate change by
adopting a new attitude toward nature, and a better understanding of its mechanisms. Albrecht’s

name for this new era is Symbiocene (Albrecht & Van Horn). The Australian researcher and
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philosopher has also studied the relations between human emotions and environmental changes
identifying a new emotion generated by the continuous destruction of nature — solastalgia (from

solace — alleviation or relief of distress — and the Greek suffix algia — pain):

“I define solastalgia as the pain or distress caused by the ongoing loss of solace and
the sense of desolation connected to the present state of one’s home and territory. It is
the existential and lived experience of negative environmental change, manifest as an

attack on one’s sense of place” (Albrecht 2019: 38).

By using positive emotions (compassion, loving-kindness, hope etc.) in order to increase
environmental awareness and fight solastalgia, humanity can enter the Symbiocene. The name of
this possible future era is related to symbiosis (the mutually profitable relationship between two
entities) and it relies on the re-establishment of better relations between human beings and the rest

of the ecosphere:

“The Symbiocene, as a period in the history of humanity on this Earth, will be
characterized by human intelligence and praxis that replicate the symbiotic and
mutually reinforcing life-reproducing forms and processes found in living systems.
This period of human existence will be a positive affirmation of life, and it offers the
possibility of the complete reintegration of the human body, psyche, and culture with
the rest of life. The path to avoiding yet more solastalgia, and other negative
psychoterratic Earth emotions that damage the psyche, must take us into the
Symbiocene” (ibidem: 102).

On the other hand, the perspective of a post-anthropocentric world involves a high and fast
rise in the global temperature due to the high levels of CO. generated by human activity. This

situation will lead to severe climate changes that will cause mass extinctions among animals
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because of their incapacity to adapt so fast to rapid environmental changes. The scenarios designed
by environmentalists and climate researchers depict parched landscapes or landscapes dominated

by grass and inferior organisms:

“Likely post-Anthropocene habitats would be dominated by grasses. Much of the
forest would burn or be flooded. The grasses would be populated by arthropods. Other
survivors would include some polar species, other heat and radiation tolerant species,
and abyssal volcanic vent habitats of crustaceans and extremophile bacteria. In so far
as some bird species — descendants of the fated dinosaurs may eclipse the mammals
with their limited heat tolerance, the circle would be complete” (Yoram Glikson 2017:

28)

Thus, there are two main options for humans: either to change their mentality, lifestyle and
activities in order to slow down and stop the environmental and climate crisis (and enter the
Symbiocene) or to carry on their lives and activities in the same way and open a Post-

Anthropocentric era.

2. Trade and Consumerism as Sources of Solastalgia

Nowadays, trade and consumerism are intertwined as the demand for goods and services
is higher and higher. There is a double-way cause-and-effect relationship between these two
concepts/realities: on the one hand, trade sustains and generates consumerism, on the other,

consumerism causes trade as people ask for more and more products.

Trade e—— Consumerism

Fig. 1 The relation between trade and consumerism
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There is a delimitation between consumption and consumerism: consumption consists of the
selection, purchase and maintenance of products and services, having a practical significance,
consumerism has a sociological dimension, at some point touching a pathological level: “[...]
while consumption is an act, consumerism is a way of life. From this point of view, consumerism
is the cultural expression and manifestation of the apparently ubiquitous act of consumption”
(Miles 1998: 4). Currently, there is a debate regarding the positive or the negative character of
consumerism, some scholars consider the consumer culture as normal, while others refer to it as a
source of “spiritual impoverishment for which people sought comfort in material goods, a
surrogate for traditional forms of satisfaction, self-realization and identification through work and
political participation” (Sassatelli 2007: 118).

Whether moral or immoral, consumerism has a negative effect on the ecosphere by causing
an increase in the production of goods and services that many times people do not really need, a
process which generates pollution and uses natural resources. Trade, as a cause and effect of
consumerism, has a negative impact on the biosphere by generating environmental and climate
changes. Therefore, both trade and consumer culture contribute to the increase in solastalgia, the

distress related to the environmental issues that humanity is facing nowadays.

N N

Trade <= Consumerism  Climate change Solastalgia

Fig. 2 The relation of trade and solastalgia

Trade and consumerism will gradually increase as the global population is growing
continuously. A bigger global population will generate an increase in consumption, which will
lead to more intense exploitation of natural resources and higher levels of pollution; all these
variables will cause an intensification of climate change. Thus, some demographic solutions must

be found to slow down the demographic boom in some countries such as India or China, and to
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reduce the negative consequences of anthropic activity on nature. On the other hand, even those
countries dealing with a decrease in population have to reduce consumerism and their carbon

footprint:

“Overpopulation is not a problem of raw numbers of people, as if the worry is about
finding some plot of land for each person to stand on. Rather, the number of people on
Earth is a problem when and because they are using resources at an unsustainable rate.
Likely one of the best indications that the planet is overpopulated is climate change,
as humans are emitting more greenhouse gases than the atmosphere can absorb without
violently disrupting the climate. But as Dr. Zimmerman shows, the average American
has a much larger carbon footprint than the average citizen from poorer countries.
From a resource perspective, the number of wealthy people is a much bigger problem
than the number of poor people, even if the fertility rate of wealthy populations is
lower” (Rieder 2022)

Whether limiting population growth is ethical or not represents a debate nowadays, but
people and researchers should pay more attention to the living conditions of the coming
generations and ask themselves whether it is moral or not to give birth to children who inevitably
will have to face a lot of problems, taking into consideration the current state of our planet. The
faster the global population is growing, the quicker humanity is approaching the depletion of
natural resources, and this is inextricably linked to climate change and solastalgia. Nowadays, a
rise in environmental awareness is vital, scientists, spiritual leaders and writers are warning people

worldwide that time to protect Earth has come.

In order to tackle some of the problems that our planet is going through, traders must pay
more attention to nature and all nations have to collaborate to promote a greener and greener trade,
and efforts must be made to design and teach consumption mindfulness, especially among younger

generations: “[...] all countries will have to resist pressures to build protectionist fences and
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instead promote cooperation on green spaces. As neighbours in a globalized world economy, trade

and environment cannot afford not to get along” (Cameron 2007: 14).

3. Emotional Hygiene and Trade

The paramount importance of emotions for humans is obvious because they rule all of our
actions, decisions and experiences. Consequently, a larger number of researchers have focused on
the role of emotions in different domains of human activity, even in economics and trade. For
instance, Avinash Kapoor proposed a definition of the market and marketing from the perspective

of emotions:

“market should be defined as timely management of the relevant and key emotions and
experiences. Accordingly, marketing should be defined as the process of first
identifying all key and relevant desires, needs, and wants along with the emotions and
experiences, and then creating, pricing, communicating, and delivering the desired and
valued offerings and image so as to facilitate the transaction and exchange between
two partners not parties in order to create and provide satisfaction in a win-win manner

to both the company and consumer” (Kapoor 2015: 112).

But researchers have mainly explored the emotional experiences of consumers in order to
improve the marketing process, to increase trade, and only recently they have started to analyse
the inner world of consumers aiming to reduce consumerism and improve people’s lives through
emotional management. This could be a meaningful way to achieve a greater goal: a gradual

decrease in climate change and solastalgia.
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Anne Fremaux connected emotions, politics, economy and environmentalism when she
advocated for green republicanism as a solution to many of the problems that humanity

encountered. She proposed a shift from a materialistic lifestyle to inner values and well-being:

“In place of a system that promises material abundance (but not necessarily well-
being) for its individual successful members (‘winners’) and social and psychological
misery for the others (‘losers’) and promotes social atomism, rivalry and individualism
as a general model of social interactions, green republicanism firmly secures the
common good and grants economic, social, and ecological security to all citizens
without unnecessarily compromising the ecological and resource conditions for non-

human flourishing” (Fremaux 2019: 267).

As the Dalai Lama asserted in Our Only Home: “The future is what we make of it today.
The most effective way to predict the future is to shape it” (Dalai Lama & Alt 2020: 170), thus,
every single individual in human society has the responsibility to contribute to a better future by
taking immediate and firm measures to tackle climate change, the main problem of the entire
humanity nowadays. The way for which the Tibetan leader advocates is the one also proposed by
Glenn Albrecht, the option to enter the Symbiocene instead of beginning a Post-Anthropocentric

scenario.

Nowadays, there is a critical need to work on our thinking and strengthen the world’s
perspective as a unitary super-system ruled by interconnectedness and impermanence. This is a
basic requirement for the shift of paradigm that Glenn Albrecht suggested and it was described in
terms of Buddhist environmentalism by Richard Payne, the editor of How Much is Enough:

Buddhism, Consumerism and the Human Environment:

“It may seem obvious that environmental concerns require us to have a global

perspective. But while we may think about the environment globally—climate change,
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for example— we also need to have a global perspective on our thinking about the
environment. In other words, while we may be thinking about a global environment,
our thinking may not be global, it may remain constrained by our own societal
location” (Payne 2010: 3).

Thus, people all over the world should focus not only on their immediate issues and the
surrounding region but to expand their concerns to the entire planet and searching for long-run

solutions to solve the problems the entire ecosphere is currently facing.

The responsibility to nurture the sense of harmony between humans and nature pertains to
some social institutions at some level, besides family religion has played an important role in this
process, but environmental education must be fully provided by schools and universities as part of
their core curriculum. E. N. Anderson noticed the importance of collaboration, tolerance and

emotions in the process of improving environmental awareness:

“Social institutions must not only motivate people to be responsible about
environmental use. They must also make them love nature or at least care deeply and
emotionally about plant and animal resources, and make them solidary in every sense.
People must be able to work together with full tolerance. An institution that allows (let
alone encourages) current levels of passivity is hopeless. This means that the social
institution must be highly positive, emotional, empowering, and motivating, as well as
successful at making people think of the long-term consequences of their acts”
(Anderson 2014: 18).

The measures that people can take to contribute to the alleviation of the damaged situation
on Earth must be based on a logical approach, as well as on emotional management. Why are logic
and emotional management crucial in fighting consumerism, climate change and solastalgia? The

answer is that logic offers a reliable methodology to investigate reality and emotional management
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helps people to choose and implement the right measures to counteract the current environmental
and climate problems. For instance, commercial advertisements exploit some human negative
emotions such as greed, and they are effective because people let themselves be carried away by
these intense impulses instead of cultivating mindfulness and reflecting on the real necessity of all

the advertised products. Many of the purchased goods and services are not vital or really necessary.

A good emotional education, or emotional hygiene in Dalai Lama’s words, could balance
the demand (and production, in consequence) for goods and services, as a crucial stage in the long
and complicated process of fighting consumerism. Therefore, emotional management can be an
effective tool in reducing consumerism and controlling trade in order to reestablish a healthy
ecosphere and reduce the intensity of climate change.

Conclusions

This synthesis assesses the two scenarios through which humanity can deal with the environment
and climate, and ultimately with their own future: the Post-Anthropocene or the Symbiocene. The
Post-Anthropocentric path involves a continuation of the current human behaviour, neglecting the
rest of the biosphere and exploiting the natural resources carelessly as a consequence of their
negative emotions, leading to an increase in solastalgia. On the other hand, entering the
Symbiocene involves a friendly approach to the planet and nature, aiming to increase
environmental awareness and reduce solastalgia through the alleviation of climate and
environmental issues. To achieve this goal, people have to balance their emotional activity (for
instance to reduce greed and extreme individualism and cultivate compassion, mindfulness and

contentment), and this will be reflected in balanced trade and a decrease in consumerism.
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E-Ticaret'te Yeni Trendler: Gelismekte Olan Ulkeler Uzerine Bir Uygulama
Bertan ASSIK!
Hasan Bilgehan YAVUZ?
Ozet

Mal ve hizmetlerin elektronik yollarla iiretimi, tasarima, satist ve dagitimi olarak tanimlanan E-
ticaret, teknolojideki gelisme hizina kosut olarak insanlarin giinliik yasantilarinda yeni siiregler
ortaya ¢ikarmustir. Ozellikle gelismis iilkelerde, sahip olduklari teknolojik altyapiya baglh
olarak e-ticaret sektorii her gegen giin biliylimekte ve ekonomik aktivite igerisinde oldukga
bliylik hacimlere ulasmaktadir. Gelismekte olan iilkeler acisindan bakildiginda ise, mevcut
kalkinma c¢abalar1 igerisinde e-ticareti gelistirmeleri, e-ticaretin tasidigi potansiyel dikkate
alindiginda oldukca Onemlidir. Ancak gelismekte olan {lkelerin bu potansiyeli
degerlendirebilmeleri icin 6zellikle teknolojik altyapilara 6nemli miktarlarda yatirim yapmalari
gerekmektedir. E-ticareti etkileyen 6nemli teknolojik altyap1 degiskenleri; bireysel internet
kullanim orani, hiicresel veri abonelik sayisi, sabit genis bant abonelik sayis1 ve sabit telefon
abonelik sayisidir.Bu calisma ile yukarida sayilan ve e-ticareti etkileyen en 6nemli degiskenler
olan teknolojik altyap1 degiskenlerinin 2010-2020 doneminde Gelismekte Olan iilkelerde
izledigi trendler analiz edilerek, gelismekte olan iilkelerin kalkinma ¢abalarinda e-ticaretin
sagladig1 potansiyelden ne kadar faydalanabileceklerine iliskin bir analiz yapilmistir. Trend
analizi yontemi kullanilan ¢aligmada s6z konusu degiskenlere iliskin veriler Diinya Bankasi
veri tabanindan elde edilmistir. Calisma sonuglarina gére teknolojik yeniliklerin e-ticaret
hacimlerini arttirdig1, en yiiksek artislarin, en diisiik teknolojiye sahip iilkelerde gerceklestigi,
bu nedenle gorece daha az gelismis iilke veya bolgelerde yapilacak teknoloji yatirimlar ile e-

ticaretin kalkinma potansiyelinden en fazla fayday1 elde etmeleri beklenmektedir.
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New Trends in E-Commerce: An Application on Developing Countries
Abstract

E-commerce, which is defined as the production, design, sale and distribution of goods and
services by electronic means, has created new processes in people's daily lives in parallel with
the speed of development in technology. Especially in developed countries, depending on the
technological infrastructure they have, the e-commerce sector is constantly growing and
reaching huge volumes in economic activity. From the perspective of developing countries,
they need to develop e-commerce within their current development efforts, considering the
potential of e-commerce. However, for developing countries to benefit from this potential, they
need to invest significant amounts especially in technological infrastructure. Important
technological infrastructure variables affecting e-commerce are individual internet usage rates,

cellular data subscriptions, fixed broadband subscriptions and fixed telephone subscriptions.

In this study, the trends of technological infrastructure variables, which were the most important
variables affecting e-commerce in developing countries in the period of 2010-2020 and how
these countries can benefit from the potential provided by e-commerce in their development
efforts are examined. In the study, in which the trend analysis method was used, the data on

aforenamed variables were obtained from the World Bank database.

At the end of the study, it is expected to reach the results that technological innovations increase
e-commerce volumes, the highest increase rates occur in countries with the lowest technology
and accordingly less developed countries or regions which technology investments are made in

get the most benefit from the development potential of e-commerce.
Keywords: E-Commerce, Developing Countries, Trend Analysis, Development

JEL Code: L81

! Master, Alparslan Tiirkes Bilim ve Teknoloji Universitesi, Orchid ID: 0000-0002-9126-6095
2Dog. Dr. Adana Alparslan Tiirkes Bilim ve Teknoloji Universitesi, hbyavuz@atu.edu.tr Orchid ID:
0000-0003-4011-7126

8. InTraders Uluslararasi Egitim ve Sosyal Bilimler Kongresi Tam Metin Kitab1
The 8th InTraders International Conference on Social Sciences and Education Proceeding Book
24-28 October 2022 https://www.intraders.org/october e-ISBN: 978-605-72229-0-9
31



https://www.intraders.org/october

Giris
Teknolojik gelisme hizi dikkate alindiginda, insanlarin giinliik yasantilarinda ve ekonomik
aktivitelerinde her giin yeni bir siire¢ ya da uygulama olarak karsimiza ¢cikmaktadir. Ozellikle

ticari faaliyetler agisindan bakildiginda teknolojik gelismeler e-ticaret denilen yeni is ve gelir

modellerini ortaya ¢ikarmistir.

E-Ticaret; is yapmak i¢in internetin, web’in ve mobil cihazlarin kullanilmasidir. Daha formel
bir tanimlamayla kuruluslar ve bireyler arasinda dijital olarak etkinlestirilmis ticari islemler
yapmaktir. Diinya Ticaret Orgiitii tarafindan yapilan tanimlamaya gore ise e-ticaret; mal ve
hizmetlerin elektronik yollarla iiretimi, tasarimi, satisi, dagitimi ve pazarlanmasidir (WTO,

2022).

1994 yilinda bugiin bildigimiz sekliyle e-ticaret yoktu. Ancak 2020 yilina gelindiginde
hiicresel aglar, sosyal aglar ve mobil platformlarin 6nciiliigiinde yaklasik 2,3 milyar tiiketici, 5

trilyon dolar harcama ve 27 trilyon dolar yatirim yapilan bir alan olarak karsimiza ¢ikmaktadir.

Elbette e-ticaretin bu kadar hizli gelismesinin tek sebebi teknolojideki bu gelismeler degildir.
Bunlarin yani sira Covid-19 pandemisi gibi faktorler e-ticaretin bu muazzam gelisimine sebep
olmuslardir (Sheth, 2020). Pandemi doneminde diinyada e-ticaret hacmi biiyiik bir hizla artmus,

e-ticaret sektorii en fazla biiylime gosteren sektorlerden biri haline gelmistir.

Hiicresel aglar, sosyal aglar ve mobil platformlar, tiiketicilerin on-line satin alimlarini tesvik
etmektedir. Statista (2022) calismasina gore; diinyada 5 milyar bireysel internet kullanicisi
(diinya niifusunun %63'l) bulunmaktadir. Yine 2021 yilinda diinyada toplam cep telefonu
kullanic sayist 7.1 milyar kisi, Sabit telefon hatt1 aboneliklerinin ise 884 milyon kisi oldugu
ve cep telefonu kullanict sayisinin 2022 yilinda 7.26 milyar kisiye ulasmasi beklenirken sabit

telefon hatt1 aboneliklerinin diisiis egiliminde oldugu belirtilmistir (Statista, 2022).

Diinya ¢apinda gergeklesen e-ticaretin biiylik oranda ABD, Cin, Birlesik Krallik, Japonya ve
Almanya tarafindan gergeklestirildigi (Tusiad, 2019) ancak gelismekte olan iilkelerin de
yasanan bu teknolojik gelismelerden dislanamayacagi, bilginin internet lizerinden yayilimi ve
kullaniminin maliyetsiz oldugu g6z oniine alindiginda e-ticarette yasanan gelismelerin yakin
bir gelecekte biitiin diinyaya yayilmasi kacinilmazdir. Bu yayilma gelismekte olan {ilkeler

acisindan 6nemli firsatlar1 da i¢inde barindirmaktadir (Hawk, 2004).
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Bu calisma ile de gelismis lilkelerde e-ticaret'in bugiin ki haline gelmesinde kilit rol oynayan
teknolojik araglarin gelismekte olan iilkeler acisindan gelisme trendleri analiz edilerek, e-

ticaretin gelecek donemlerde {ilke ekonomilerine yapacagi katki analiz edilmektedir.
1. Literatiir Taramasi

E-ticaret bilgisayardan pazarlamaya pek c¢ok disiplini ilgilendiren bir alandir. Bu nedenle
yapilan akademik caligmalarda farkli disiplinlerde ve farkli bolgeler igin yapilan ¢alismalar

mevcuttur.

Bu calismalardan Wulansaria ve Parwantob (2020) Asya’da gelisen e-ticaret sektoriiniin diinya
ile entegrasyonu siirecinde bilgi ve iletisim teknolojilerinin roliinii incelemislerdir. Caligmada
sabit telefon sayisi, sabit genis bant ve mobil-hiicresel veri abonelikleri verileri kullanilarak
panel veri analizi yapilmistir. Analiz sonuglarina gore; sabit telefon abonelikleri ve sabit genis
bant aboneliklerinin uluslararasi ticaret ilizerinde olumlu bir etkisinin oldugu, bu nedenle e-
ticareti gelistirmek isteyen hiikiimetlerin sabit genis bant altyapisina yatirim yapmasinin
onemli oldugu vurgulanmistir. Benzer sekilde e-ticaret ile teknolojik altyapinin incelendigi bir
baska ¢alismada Augustine, Rasp ve Nyugen (2020); internet kullanim oraninin  e-
ticaretin gelisiminde en 6nemli ara¢ oldugunu bunun yaninda satin alma kararlarina etkisi
sebebiyle internet giivenliginin gelistirilmesinin e-ticaretin hacmini dogrudan etkiledigi

sonucuna ulasgilmistir.

BRICS iilkeleri agisindan yapilan ¢alismada Revinova (2019) bu ilkelerde yapilan e-ticaret
faaliyetlerinin benzerlikleri ve farkliliklarini aragtirmislardir. Karsilagtirmali analiz kullanilan
caligmada tiim BRICS iilkelerinde e-ticaret hacminin artis gosterdigi saptanmistir. Bununla
birlikte Cin Halk Cumbhuriyeti, e-ticaret marj1 en yiiksek {ilke olarak one ¢ikmistir. Ayrica;
BRICS iilkelerinde e-ticaret hacmi ile sabit genis bant ve mobil hiicresel veri abonelik oraninin
dogru orantili olarak artig gdsterdigi goriilmiistiir. Bu durumun e-ticaretin ivmelenmesine katki
saglayacag belirtilmistir. BRICS iilkelerini dikkate alan bir diger ¢alismada Kordic (2014);
gelismekte olan iilkelerde e-ticaret gelisimini aragtirmistir. Karsilastirmali analiz yapilan
calismada BRICS iilkeleri ve Sirbistan'da e-ticaretin durumu incelenmis, bu {ilkelerdeki
elektronik is potansiyelleri degerlendirilmistir. Elde edilen bulgulara goére; hiicresel veri ile
internete bagli olan mobil cihazlar 6zellikle gelismekte olan iilkelerde e-ticaret gelisiminde

onemli ve pozitif bir rol oynadig1 belirtilmistir.
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Xing (2018) ¢alismasinda 30 OECD (21 gelismekte olan ve 9 az gelismis) {ilkesinde internet
ve e-ticaretin gelisimini panel veri yontemi kullanarak aragtirmistir. Elde edilen sonuglara gore;
yiiksek hizli internet ve giivenli sunucular gelismekte olan ve az gelismis tilkelerin e-ticaret
potansiyelini artirmada kilit bir role sahip oldugu, ayn1 zamanda genis bant aboneliklerinin e-
ticaret performansini artiran bir etkiye sahip oldugunu belirtmislerdir. Genis bant abonelikleri
ile saglanan yiiksek hizli interneti diisiik fiyatlama yoluna gitmenin e-ticaret teknolojilerini ve

uygulamalarini tesvik edecegi belirtilmistir.

Kabala (2018) c¢alismasinda da Amerika Birlesik Devletleri ve Cin'de e-ticaret yasanan
gelismeler ve bu gelismeleri saglayan faktorler incelenmis ve bu faktorlerin Fas icin
uygulanabilirligi arastirllmistir. Elde edilen bulgulara gore; hiicresel veri aboneliklerinin e-
ticaret agisindan 6zel sektoriin genigslemesinde olumlu bir etkisi oldugu belirtilmistir. Ayrica;
e-ticareti tesvik etmek adinda hiikiimetlerin siber suglar ve internet dolandiriciligi ile

miicadelede daha etkin adimlar atmasinin geregi lizerinde durulmustur.
2. Materyal ve Metod

Bu ¢alisma ile se¢ilmis 19 gelismekte olan iilkede e-ticaretin gelisimini 2010-2020 yillart
arasindaki doneme ait bireysel internet kullanimi, sabit genis bant abonelikleri, hiicresel veri
abonelikleri ve sabit telefon abonelikleri degiskenleri dikkate alinarak incelenmistir. Burada
bireysel internet kullanimi verisi, bireysel internet kullanim sayisinin niifusa oranlanmas ile;
sabit genis bant abonelikleri, hiicresel veri abonelikleri ve sabit telefon abonelikleri

degiskenlerinin de her 100 kisi i¢in kullanim oran1 dikkate alinarak trend analizi yapilmistir.
(Calismada kullanilan veriler Diinya Bankasi veri tabanindan elde edilmistir.
2.1 Trend Analizi

Trend analizi, genellikle finansal konularda analiz yapmak i¢in uzun donemlerde
degiskenlerdeki degisikleri incelemeye yarayan bir yontemdir. Bu yontem analiz yapilan konu
hakkinda gelecege yonelik olarak tahminlerde bulunulmasi imkani vermektedir. Trend
analizinde kriz gibi olaganiistii bir durum yasanmayan, "normal" kabul edilebilecek bir baz
dénem belirlenir ve bu dénemin degeri "100" olarak alinir, sonrasinda analiz edilen veriler
secilen yila oranlanir. Bu oranlama ile verilerdeki artis ve azalislar incelenir. Yapilan trend
analizi sonrasinda baz yila gére oranlanmig veriler 100'den biiylikse bu durum artisa, 100'den

kiigiikse azalisa isaret etmektedir (Comlekei, 1990).
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(x . 100)/y formiilii ile ifade edilen trend analizinde;
"y", degiskenin baz yildaki degerini,
"x" ise degiskenin diger yildaki degerini ifade etmektedir.

Calismada, 2008 kiiresel krizi sonrasi gorece normal bir yil oldugu varsayimi ile 2010 yil1 baz
yil olarak belirlenmistir. Ayrica e-ticaretin 2000’11 yillarda ortaya ¢iktig1 diisiintiliirse 2010
yilinin hem yeterli veri saglamasi ve verilere ulasilabilmesi acisindan uygun oldugu
diisiiniilmistiir. Boylece 2010-2020 yillar1 verilerine dayanilarak gelismekte olan iilkelerde

ortaya ¢ikan e-ticarete iliskini trendler incelenmektedir.

3. Bulgular

Bu boliimde secilmis gelismekte olan iilkelere iliskin 2010-2020 yillarina ait Bireysel internet
kullanimi, hiicresel veri aboneligi, Sabit Genis Bant Internet Aboneligi ve Sabit telefon
abonelikleri verileri Diinya Bankas1 veri tabanindan alinmistir. Alinan veriler asagida tablolar

halinde sunulmaktadir.

Bireysel Internet Kullanimu:

E-ticaretin olmazsa olmaz unsuru bireysel internet kullanimidir. E-ticarette kullanilan is
modelleri dikkate alindiginda en yiiksek ticaret hacminin bireysel internet kullanima ile sosyal
aglar lizerinden yapilan satislar oldugu dikkati ¢ekmektedir. Bu nedenle iilkelerin bireysel
internet kullanim oranlar e-ticaretlerinin hacmini belirlemede 6nemlidir. Asagidaki tabloda 19

gelismekte olan iilkeye ait bireysel internet kullanim oranlar1 verilmistir.
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Tablo 1: Bireysel Internet Kullanim Oran1 (Niifusa Gore%)

201 | 201 | 201 | 201 [201 |201 | 201 |[201 |201 | 201 |202
0 1 2 3 4 5 6 7 8 9 0

Tiirkiye 40 |43 |45 |46 |51 |54 |58 |65 |71 |74 |78

Rusya 49 |58 |66 |68 |71 |70 |73 |76 |81 |83 |85

Arjantin |45 |51 |5 |60 |65 (68 |71 |74 |78 |80 |86

Meksika |31 |37 |40 |43 |44 |57 |60 |64 |66 |70 |72

Brezilya |41 |46 |49 |51 |5 |58 |61 |67 |70 |74 |81

Giiney 24 |34 |41 |47 |49 |52 |54 |5 (62 |68 |70
Afrika

Hindistan | 8 0 (11 (12 |14 |15 |17 |18 |20 |29 |43

Kolombiy |37 |40 |49 |52 |53 |5 |58 |62 |64 |65 |70
a

Peru 35 |36 |38 |39 (40 |41 |45 |50 (55 |60 |65

Sili 45 |52 |5 |58 |61 |77 |84 |82 |8 |86 |88

Azerbayc |46 |50 |54 (73 |75 |77 |78 |79 |80 |81 |85
an

Uruguay |46 |51 |54 |58 |61 |64 |66 |70 |81 |83 |86

Polonya 62 |62 |62 |63 |67 |68 |73 |76 |78 |80 |83

Romanya |40 |40 |46 |50 |54 |5 |60 (64 |71 |74 |78

Bulgarista | 46 |48 |52 |53 |55 57 |60 63 |65 |68 70
n

Giircistan |27 |32 |37 |43 |44 |48 |58 |60 |63 |69 |73

Ermenista |25 |32 |38 |42 |55 |59 |64 |65 |68 |67 |77
n

Sirbistan (41 |42 |48 |53 |62 |65 |67 |70 |73 |77 |78

Macarista |65 |68 |71 |73 |76 |73 |79 |77 |76 |80 |85
n

Kaynak: Diinya Bankas1

Tablo 1 incelendiginde 2010-2020 yillar1 arasinda bireysel internet kullanim oranlarinin
istisnasiz olarak her iilkede siirekli artig gosterdigi goriilmektedir. Bu artislarin bazilar1 sabit
oranlar halinde seyrederken, Meksika, Brezilya, Gliney Afrika, Hindistan, Giircistan ve
Ermenistan gibi iilkelerde %100’{in iizerinde artiglar gerceklestigi goriilmektedir. Bu iilkelerin
ortak 6zellikleri olarak baslangi¢ yilinda oldukga diisiik (%20’ler seviyesinde) bireysel internet
kullanim oranlarina sahip olduklar1 goriilmektedir. Yine cografi yakinliklar: ve AB iiyelikleri
dikkate alindiginda Polonya ve Romanya’nin diger lilkelerden daha az oranda bireysel internet

kullanim oranlarinin arttig1 goriilmektedir.
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2020 y1l1 itibariyle en yiiksek bireysel internet kullanim oranlarina sahip tilkeler sirasiyla Sili,
Arjantin ve Uruguay gibi Latin Amerika iilkeleri oldugu goriilmektedir. En diisiik bireysel
internet kullanim orani olan iilke ise Hindistan’dir. Hindistan’in niifusu dikkate alindiginda
oran olarak diisiik goriilse dahi miktar olarak oldukca fazla sayida bireysel internet kullanimi

oldugu sdylenebilir.

Bireysel internet kullanimi1 degiskeni ile ilgili yapilan trend analizi sonuglari asagida Tablo.2’de

verilmistir.
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Tablo 2: Bireysel Internet Kullanim Orani (Trend Analizi)

201 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020

0
Tiirkiye 100 | 107. |112. | 115 |127. | 135 |145 |162. |177. | 185 | 195
5 5 5 5 5
Rusya 100 | 118. | 134. |137. | 144. | 142. | 149 | 155. |165. | 163. | 173.
4 7 8 9 8 1 3 3 5

Arjantin 100 | 113. | 124. |133. | 144. | 151. | 157. |164. |173. | 177. | 191
3 4 3 4 1 7 4 3 7 1

Meksika 100 | 119. [ 129 |138. |141. |183. |193. |206. | 212. | 225. | 232.
3 7 9 9 5 4 9 8 2

Brezilya 100 | 112. | 119. |124. | 134. | 141. | 148. |163. |170. | 180. | 197.
1 5 3 1 4 7 4 / 5 5

G.Afrika | 100 | 141. | 170. | 195. | 204. | 216. | 225 |233. |258. |283. | 291.

6 8 8 1 6 3 3 3 6

Hindistan | 100 | 125 |137. | 150 |175 |187. |212. [225 |250 |362. |537.
5 5 5 5 5

Kolombiy |100 | 108. | 132. | 140. | 143. |151. | 156. |167. | 173 | 175. | 1809.
a 1 4 5 2 3 7 5 6 1

Peru 100 | 102. |108. |111. |114. |117. |128. |142. |157. | 171. | 185.
8 5 4 2 1 5 8 1 4 7

Sili 100 | 115. |122. | 128. | 135. |171. |186. |182. |188. | 191. | 195.

5 2 8 5 1 6 2 8 1 5

Azerbayca | 100 | 108. | 117. | 158. | 163 | 167. |169. |171. | 174 | 176 | 184.

n 6 4 6 3 5 7 7
Uruguay 100 | 110. |117. | 126 |132. | 136. |143. |152. | 176 | 180. | 187
8 3 6 1 5 1 4
Polonya 100 | 100 |100 |101. |108 |109. |117. |122. |125. | 129 | 133
6 7 7 6 8 8
Romanya | 100 |100 |115 |125 |135 |140 |150 |160 |177. |188 |195
5
Bulgarista | 100 | 104. | 113 | 115. | 119. | 124 |130. | 137 |141. | 147. | 152.
n 3 2 5 4 3 8 1
Giircistan | 100 | 118. | 137 | 159. 163 | 177. | 214. | 222. | 233. | 255. | 270.
5 2 7 8 2 3 5 3

Ermenista | 100 | 128 | 152 |168 |220 |236 |256 |260 |272 |268 |308
n

Sirbistan | 100 | 102. | 117 |129. | 151. | 158. | 163. | 170. | 178 | 187. | 190.

4 2 2 5 4 7 8 2
Macarista | 100 | 104. | 109. | 112. | 117 |112. |121. |118. | 117 | 123 | 130.
n 6 2 3 3 5 4 7

Buna gore; incelenen 19 iilke arasindan 2020 yilina gelindiginde niifusuna gore bireysel internet
kullanim orani en diisiik olan Hindistan, bireysel internet kullanim orani en fazla artig gosteren

tilke olmustur. Bunun yani sira Giircistan ve Ermenistan’da 2010 yilinda diisiik internet
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kullanim1 oranlarina sahipken, 2020 yilina gelindiginde sirasiyla 270 ve 308 trend degerlerine

ulagtiklar1 goriilmektedir.

Trend degerleri agisindan karsilastirildiginda en disiik trend degerinin Macaristan’da
gergeklestigi, Tiirkiye’nin ise 9. Sirada yer aldig1 goriilmektedir. Bu trendler bize bu iilkelerde
bireysel internet kullanimi alaninda yapilan yatirimlarin yogunlugunu da gostermektedir. Bu

trende degerlerinin e-ticaret hacmini de dogrudan etkilemesi beklenmektedir.

Hiicresel Veri Aboneligi:

Hiicresel veri; kablolu baglant1 imkani1 olmayan alanlarda veya cihazlarda internet kullanimini
miimkiin kilan bir teknolojidir. Dogrudan bireysel internet kullanimini arttiran bir faktordiir.
Ayni zamanda internetin en fazla kullanim alan1 buldugu mobil cihazlarin ve nesnelerin internet
kullanimin1 saglamaktadir. Mobil cihazlarin e-ticarette kullanim hacmi dikkate alindiginda

hiicresel veri aboneligi e-ticareti etkileyen 6nemli bir faktor olarak karsimiza ¢ikmaktadir.

Asagidaki Tablo.3 de 2010-2020 yillar1 arasinda, se¢ilmis 19 iilkeye ait, her 100 kisi basina

hiicresel veri aboneligi rakamlari verilmektedir.
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Tablo 3: Hiicresel Veri Aboneligi (100 kisi bagina)

201 | 201 (201 201 |201 |201 |201 |201 |201 |201 |202
0 1 2 3 4 5 6 7 8 9 0

Tiirkiye 85 89 91 92 93 94 94 96 97 97 97

Rusya 166 | 142 | 144 | 151 |153 | 157 |158 |156 |157 |164 |164

Arjantin 140 | 147 | 154 |160 |144 | 144 |146 |141 |132 |126 |121

Meksika 80 82 86 90 87 88 91 92 95 96 95

Brezilya 101 | 119 |125 |135 | 138 |126 |118 |106 | 100 |96 97

Giiney 98 123 | 129 |143 | 145 | 159 | 147 |155 |160 | 166 | 162
Afrika

Hindistan | 61 71 68 69 73 76 85 87 87 84 84

Kolombiya | 98 101 | 106 |108 |118 |121 |122 |127 |130 |132 |133

Peru 100 |111 | 100 |100 |106 |112 |119 |124 |132 |123 | 133

Sili 116 | 129 | 138 |135 |133 | 129 |128 |125 |134 |132 |131

Azerbayca | 101 |111 |109 |108 |111 |111 |105 |103 |104 |107 |102
n

Uruguay 132 | 141 | 148 | 155 |162 |151 |149 |148 |129 |131 |131

Polonya 122 | 132 | 141 | 149 |149 | 143 | 140 |133 |127 |128 | 130

Romanya 119 | 115 | 113 |114 |114 | 116 |116 |114 |116 |117 |117

Bulgaristan | 137 | 142 | 147 | 144 | 131 |128 |125 |120 |119 |116 |114

Giircistan | 97 109 | 116 |123 |134 |138 |138 |137 |136 |135 |128

Ermenistan | 134 | 112 | 115 | 115 | 119 |118 |117 |118 |121 |122 |118

Sirbistan 136 | 141 | 127 |129 |131 | 129 |129 |123 |121 |122 |120

Macaristan | 121 | 118 |117 | 118 |120 |101 |102 |102 |103 |106 |107

Kaynak: Diinya Bankasi

Tablo.3 incelendiginde Rusya, Arjantin, Brezilya, Bulgaristan, Ermenistan, Sirbistan ve
Macaristan’da azalma egiliminde oldugu, Azerbaycan, Uruguay ve Romanya’da sabit kaldigi,
diger iilkelerde arttig1 goriilmektedir. Ancak buna ragmen hiicresel ag kullaniminin en ytiksek
oldugu iilke Rusya, en diisiik oldugu iilke ise Hindistan’dir. Tiirkiye’de de hiicresel ag kullanimi

2020 y1l1 itibariyle en diisiik 4 {ilke arasinda yer almaktadir.

Hiicresel ag kullanimi bizlere bireyler kullandig1 mobil cihazlar hakkinda fikir vermektedir. E-
ticarette mobil cihaz ve sosyal aglarin kullanim hacmi dikkate alindiginda tilkelerin e-ticaret

hacimleri hakkinda da bilgi saglamaktadir.

Hiicresel ag kullanimu ile ilgili 2010 y1l1 baz kabul edilerek yapilan trend analizinden elde edilen

sonuclar Tablo.4’de verilmektedir.
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Tablo 4: Hiicresel Veri Aboneligi(Trend Analizi)

201 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020

0
Tiirkiye 100 | 104. | 107 |108. |109. |110. |110. | 113 |114. |114. | 114
7 2 4 5 5 1 1 1
Rusya 100 | 855 |86.7 |91 921 | 946 | 951 |94 946 |98.6 | 98.8

Arjantin 100 | 105 |110 |114. |102. |102. | 104. | 100. | 94.3 | 90 86.4
3 8 8 9 7

Meksika 100 |102. |107. |112. |108. |110 |113. | 115 |118. | 120 | 118.
5 5 5 7 7 7 7

Brezilya 100 |117. |123. |133. |136. | 124. | 116. | 105 |99 95 96
8 7 6 6 7 8

Giiney 100 | 125. | 131. | 146 | 148 |162. | 150 | 158. |163. | 169. | 165.
Afrika 5 6 2 1 3 3 3

Hindistan | 100 | 116. | 111. | 113. | 119. | 124. | 139. | 142. | 142. | 137. | 137.
3 5 1 6 6 3 6 6 7 7

Kolombiy | 100 | 103 |108. |110. |120. |123. |124. |129. |132. | 134. | 135.

a 1 2 4 4 4 6 6 7 7
Peru 100 | 111 |100 |100 |106 |112 |119 |124 |132 |123 |133
Sili 100 |111. {119 |113. |114. |111. |110. |107. |115. |113. |112.

2 4 6 2 3 7 5 8 9
Azerbayca | 100 | 110 |107. |107 |110 |110 |103 |101 |103 |105. |101
n 9 9

Uruguay 100 | 106. |112. |153. |122. | 114. |112. | 112. | 97.7 | 99.2 |99.2
8 1 4 7 3 8 1

Polonya 100 |108. | 115. |122. |122. |117. |114. | 109 |104 |88.5 | 106.
2 5 1 1 2 7 5

Romanya | 100 [96.6 [949 |957 |957 |975 | 975 |95.7 | 975 | 983 |98.3

Bulgarista | 100 | 103. | 107. |105. | 956 | 934 |91.2 |87.6 |86.8 |84.6 |83.2
n 6 2 1

Giircistan | 100 | 112. | 119. | 126. | 138. | 142. | 142. | 141. | 140. | 139. | 131.
4 6 8 1 3 3 2 2 1 9

Ermenista | 100 | 83.6 | 858 |858 |88.8 |88 87.3 | 88 90.2 |91 88
n

Sirbistan 100 | 101. | 934 [ 948 [ 96.3 |94.8 | 94.8 |90.4 |89 89.7 | 88.2
4

Macarista | 100 | 97.5 [96.7 | 975 [99.1 | 835 |84.2 |843 |851 |876 |884
n

Tablo 4 incelendiginde; 2010-2020 yillar1 arasinda hiicresel veri aboneliginin Rusya, Arjantin,
Brezilya, Uruguay, Romanya, Bulgaristan, Ermenistan, Sirbistan ve Macaristan’da azalma
trendinde oldugu, diger iilkelerde ise artis trendinde oldugu, en yiiksek artisin da Giiney

Afrika’da gergeklestigi goriilmektedir. Bu trendler kablosuz internet kullaniminin yayginhigi ve
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hane halkinin mobil cihaz sahipligi konusunda fikir vermektedir. Daha yiiksek kablosuz
internet kullanim1 ve daha c¢ok mobil cihaz kullaniminin e-ticareti arttirma potansiyeli

bulunmaktadir.
Sabit Genis Bant Aboneligi:

Bant; veri aktarim hizin1 belirleyen internet altyap1 teknolojisidir. Daha genis bant, daha yiiksek
veri aktarim hizi saglayarak internet kullanimini kolaylastirir. Internet kullanimi kolaylig
arttikca, e-ticaretinde artmasi beklenmektedir. Bu nedenle bant genisligi konusunda yatirim

yapan iilkelerin e- ticaret hacimlerinin artmasi beklenmektedir.

Asagida Tablo.5’de 2010-2020 yillar1 arasinda seg¢ilmis 19 gelismekte olan iilkeye ait her 100

kisi basina sabit genis bant internet aboneligi rakamlar1 verilmektedir.
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Tablo 5: Sabit Genis Bant Internet Aboneligi(100 kisi bagina)

2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020

Tiirkiye 981 | 103 |105 |11.7 |114 |121 |13.1 |14.7 |16.2 |17.0 |19.8

4 4 1 8 5 8 6 4

Rusya 109 | 122 | 145 |164 |17.2 | 185 [189 |213 |22 225 | 23.2
4 7 3 5 5 4 5 / 2 3

Arjantin 9.85 | 11.0 |123 | 148 | 152 |159 |16.6 |178 |19.1 |19.6 | 211
6 3 1 9 2 / 5 4 8

Meksika 9.28 |10 11.1 | 10.7 | 108 | 121 | 129 |13.6 |145 |151 |17
5 3 3 1 1 2 5 7

Brezilya 7.2 |9 96 |106 | 118 | 124 |13 131 | 149 | 155 | 171
3 2 6 9

Giiney 145 | 174 |21 |3 313 | 254 (205 | 197 |192 (214 |22
Afrika

Hindistan | 0.89 | 1.07 [1.18 |1.17 |122 |129 |141 133 |[134 |14 |1.66

Kolombiy |5.84 |7.33 (855 |9.76 |10.7 | 116 |122 | 129 | 134 | 138 | 152

a 1 3 7 4 5 1 6
Peru 321 |414 | 489 | 542 | 587 [6.56 |6.86 |7.35 |7.93 |8.56 |9.23
Sili 104 | 116 | 124 |13.0 |14.0 | 151 {159 |165 |17.3 |18.1 |19.7

9 7 5 6 2 3 5 8 6

Azerbayca | 5.26 | 10.6 |14.7 |18.2 | 199 |19.7 | 185 |18.3 | 19.0 |19.3 | 19.6

n 5 8 4 7 4 3 4 1 4 8

Uruguay |11.4 (140 |17.1 |21.7 |247 |26.4 |269 |27.7 |28.3 |29.2 |30.6
2 4 8 5 1 2 4 4 5 2

Polonya 152 | 18.2 | 18.0 | 184 |19 19.1 | 19.2 | 20.1 | 20.7 |20.7 | 22.1
8 1 8 3 9 1 1

Romanya | 146 |16.1 |175 |18.8 |20.0 | 213 224 | 241 |26.0 |27.2 |29.5
6 4 1 3 5 9 8 9 9 5 5

Bulgarista | 15.1 | 17.0 [18.1 | 195 | 204 | 224 |23.7 | 253 |27 28.7 | 304
n 5 3 6 4 2 4 8 4

Giircistan | 445 |6.09 |11.3 |12.7 | 149 | 158 [16.9 | 193 | 214 |234 |243

Ermenista | 3.25 | 558 |7.35 [8.39 |9.37 |9.79 |10.1 |10.7 |11.7 |13.0 | 145
n 9 1 7 4 2

Sirbistan | 11.8 | 134 | 148 |164 |16.7 | 186 [20.6 |21.1 | 222 |234 | 251
4 1 2 4 6 1 5 9 4 8

Macarista | 21.7 | 233 |24.2 |26.4 | 263 | 27.8 |28.8 |30.3 |31.7 | 329 | 338
n 5 7 9 1 2 1 6 9 2 4

Kaynak: Diinya Bankas1

Tablo.5 incelendiginde; Uruguay, Bulgaristan ve Macaristan’in en yliksek genis bant abonelik

sayisina sahip oldugu, bu oranin Giiney Afrika ve Peru’da oldukga diisiik oldugu goriilmektedir.
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Genig bant kullanimiin e-ticarete konu olacak mal ve hizmet c¢esitliligini olumlu yonde
etkileyecegi dikkate alinirsa, bu oranin diisiik oldugu iilkelerde e-ticarete konu olan mal ve

hizmet ¢esitliliginin az oldugu sonucuna varilabilir.

S6z konusu degiskene iliskin yapilan trend analizi sonuglar1 da Tablo.6 da verilmistir.
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Tablo 6: Sabit Genis Bant Internet Aboneligi (Trend Analizi)

201 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020
0

Tiirkiye | 100 |105. | 107. | 119. [ 117 |123. | 134 |149. | 165. | 173. | 202.
4 4 4 3 8 9 9 2

Rusya 100 | 112. [ 132. | 150. | 157. |169. | 173. |195. [ 201 |205. | 212.
5 8 3 7 5 2 3 8 3

Arjantin | 100 |112. | 125. | 150. | 155. | 161. | 169. | 181. | 193. | 199. | 215.
3 1 3 2 6 2 2 9 3 5

Meksika | 100 | 107. | 120. | 115. |116. | 130. | 139. | 146. | 156. | 163. | 183.
7 1 6 7 5 1 8 8 5 2

Brezilya |100 | 125 |133. |147. |167. [ 173 |180. | 181. |206. |216. | 237
3 6 4 5 9 9 5 5

G.Afrika |100 | 120 |144. | 206. |215. |175. | 141. |135. | 132. | 147. | 151.
8 9 9 2 3 9 4 6 7

Hindistan | 100 | 120. |132. | 131. | 137 |144. |158. | 149. |150. | 157. | 186.
2 6 5 9 4 4 5 3 5

Kolombiy | 100 |125. | 146. | 167. |183. |199. | 210. | 221. |235. | 241. | 261.
a 5 4 1 4 1 1 6 4 2 3

Peru 100 | 129 |152. [ 168. | 182. |204. | 213. | 229 |247 |266. | 287.
3 8 9 3 7 6 5

Sili 100 | 111. |118. [ 124. | 133. |144. | 152 |158 |165. |172. | 187.
2 7 5 6 2 5 5 8

Azerbayca | 100 |202. | 281 |346. |379. | 375. | 352. |348. |361. |375 |374.
n 5 8 6 3 3 6 4 1

Uruguay | 100 | 122. | 150. | 190. |216. |231. |240. | 242. | 248. | 256. | 268.
9 4 4 4 2 4 9 2 1 1

Polonya | 100 |119. | 118. | 120. |124. | 125 |126. | 131. |135. | 135. | 144.
2 3 6 3 2 6 5 5 7

Romanya | 100 | 110 |119. |128. |136. |145. | 153. | 165 |178 |185. |201.
4 4 8 9 3 9 5

Bulgarista | 100 | 112. | 119. |128. |134. | 148 |156. | 167 |178. | 190 | 200.
n 4 9 7 9 7 2 9

Giircistan | 100 | 136. | 255. | 287 |334. [ 355 |381. |435 |503. | 527 |547.
8 9 8 1 8 6

Ermenista | 100 | 171. | 226. | 258. | 288. | 301. |313. | 329. |362. | 401. | 446.
n 7 1 1 3 2 5 5 1 2 7

Sirbistan | 100 | 113. | 125. | 139. | 141. |158. | 174. |187. | 188. | 198. | 213.
9 5 1 9 1 6 7 9 6 4

Macarista | 100 | 107. | 111. | 121. | 121 |127. |132. | 139. |145. | 151. | 155.
n 4 7 4 9 7 7 8 4 4

Tablo.6 incelendiginde, 2010 yilindan 2020 yilina gelindiginde, genis bant aboneliklerinin
biitiin iilkelerde arttig1, ancak Azerbaycan’da 3 katindan fazla, Giircistan’da 5 katindan fazla
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ve Ermenistan’da 4 kattan fazla artis gosterdigi, Meksika, Gliney Afrika, Hindistan, Sili,
Polonya ve Macaristan’da artiglarin daha sinirli kaldig goriilmektedir.

Sabit Telefon Abonelikleri:

Sabit telefon aboneligi degiskeni 6zellikle genis bant ve hiicresel aglarin kullanilmadigi,
teknolojik altyapisi gelismemis bolgelerde internet kullanimi saglamaktadir. Bu tiir internet
kullanim1 ¢ogunlukla yasli bireylerin belirli internet hizmetlerinden faydalanmak ig¢in
kullandig1 aboneliklerdir. Sabit telefon aboneliginin sagladigi internet deneyimi, internet
ortaminda aligveris yapan tiiketicilerin tercihlerini kapsayan mal ve hizmetlere erisimi
genellikle siirlidir. Bu nedenle e-ticaretteki kullanim hacmi 6nemli boyutlarda olmasa da, e-
ticareti etkileyen bir degisken olma 6zelliginden dolay: analize dahil edilmistir.

Asagida tablo 7’de secilmis 19 gelismekte olan iilkeye ait her 100 kisi basina diisen sabit
telefon aboneliklerinin 2010-2020 yillari arasindaki sayilari verilmistir.

Tablo 7: Sabit Telefon Abonelikleri(100 kisi basina)

201 | 201 (201 |201 |201 |201 |201 |201 |201 |201 |202
0 1 2 3 4 5 6 7 8 9 0

Tiirkiye 22 21 19 18 16 15 14 14 14 14 15

Rusya 31 31 29 28 26 25 22 22 21 19 18

Arjantin 24 24 23 23 23 23 23 22 22 17 16

Meksika 17 17 18 16 15 17 17 17 17 18 19

Brezilya 22 22 22 22 22 21 20 19 18 16 14

Giiney 9 9 9 7 7 7 8 8 6 3 4
Afrika

Hindistan 3 3 2 2 2 2 2 2 2 2 1

Kolombiya | 16 16 15 15 15 15 15 14 14 14 14

Peru 11 11 12 11 10 10 10 10 9 8 7

Sili 20 20 19 19 19 19 19 17 16 15 13

Azerbayca | 17 18 19 19 19 19 17 17 17 17 16
n

Uruguay 29 29 30 21 32 32 33 33 33 34 35

Polonya 20 18 16 22 26 24 21 20 17 16 15

Romanya 22 23 23 23 23 21 21 20 19 17 16

Bulgaristan | 29 31 29 27 25 23 21 18 16 14 13

Giircistan | 27 33 31 30 27 24 21 18 15 13 10

Ermenistan | 21 20 20 20 20 19 18 17 16 15 14

Sirbistan 43 42 41 42 40 39 38 37 37 37 37

Macaristan | 30 30 30 30 31 32 32 32 32 31 31

Kaynak: Diinya Bankasi
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Tablo 7 incelendiginde donem boyunca Meksika ve Uruguay disindaki biitiin iilkelerde sabit
telefon hatt1 abonelik sayilarinin azaldig1 goriilmektedir. Meksika ve Uruguay’daki artisi ise
kirsal bolgelere yapilan yeni yatirimlarla agiklayabiliriz.

Abonelik sayisinin azalmasi negatif bir gelisme gibi gorlinse de, sabit telefon hatti
aboneliklerinin yerini hiicresel aglarin ve mobil cihazlarin almis olmasi varsayimindan

hareketle e-ticaret hacmini arttiran bir gelisme olarak gorebiliriz.

Sabit telefon aboneligi degiskenine iliskin trend analizi sonuglar1 asagida Tablo.8’de
verilmistir.

Tablo 8: Sabit Telefon Uyelikleri(Trend Analizi)

201 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020

0
Tiirkiye 100 | 954 |86.4 (818 |72.7 |68.2 |63.6 |63.6 |63.6 |63.6 |68.2
Rusya 100 | 100 |93.5 [90.3 [839 |80.6 |71 71 67.7 | 61.3 |58

Arjantin 100 | 100 |{95.8 [958 |95.8 | 958 |95.8 | 916 |91.6 |70.8 | 66.6

Meksika 100 | 100 |105. |941 |88.2 |100 |100 |100 |100 |105. |117.

8 8 8
Brezilya 100 | 100 {100 |100 |100 |954 |909 |86.4 |818 |72.7 |63.6
Giiney 100 |100 {100 |77.7 |77.7 |77.7 |88.8 |88.8 |66.6 |33.3 |44.4

Afrika

Hindistan | 100 | 100 |66.6 | 66.6 | 66.6 | 66.6 |66.6 |66.6 |66.6 |66.6 |33.3

Kolombiy |[100 | 100 |93.7 |93.7 |93.7 | 93.7 |93.7 [ 875 |875 |875 |875
a

Peru 100 | 100 {109 |100 {909 |90.9 |90.9 |90.9 |81.8 |72.7 |63.6
Sili 100 | 100 |95 95 95 95 95 85 80 75 65
Azerbayca | 100 | 105. | 111. |111. |111. |111. | 100 |100 | 100 |100 |94.1
n 8 7 7 7 7

Uruguay 100 | 100 | 103. | 106. | 110. |110. |113. |113. |113. |117. |120.
4 9 3 3 8 8 8 2 7

Polonya 100 |90 80 110 | 130 |120 |105 |100 |85 80 75

Romanya |100 | 104. | 104. | 104. | 104. | 954 [954 |909 |86.4 |773 |72.7
5 5 5 5

Bulgarista | 100 | 106. | 100 |93.1 |86.2 | 79.3 | 724 |62 55.2 |48.3 | 448
n 9

Giircistan | 100 | 122. | 114. | 111. {100 |88.8 |77.7 | 66.6 |555 |48.1 |37
2 8 1

Ermenista | 100 [ 95.2 |95.2 | 952 |95.2 [ 905 | 857 [80.9 |76.2 |71.4 |66.6
n

Sirbistan | 100 | 97.7 | 95.3 | 97.7 |93 90.7 | 88.4 | 86 86 86 86

Macarista | 100 | 100 | 100 | 100 |103. |106. | 106. | 106. |106. |103. |103.
n 3 6 6 6 6 3 3
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Buna gore sabit telefon abonelik sayisinin 2010-2020 dénemi igin artis trendinde oldugu
iilkeler Meksika, Uruguay ve Macaristan’dir. Bunun yaninda Giircistan ve Hindistan’da

abonelik sayis1 en fazla diisiis egilimi gosteren iilkelerdir.

Yukarida da deginildigi gibi sabit telefon ile e-ticaret arasinda pozitif yonlii bir iligki olsa da,
abonelik sayisinin azalmasi, e-ticaretin azaldigi anlamina gelmeyecektir. Tam aksine abonelik
sayisinin azalmasi, diger teknolojik altyapinin daha fazla kullanildig1 ve dolayisiyla e-ticaretin

toplamda arttig1 sonucu ¢ikarilabilir.

4. Sonucg

E-ticaret, diinya caginda her gegen giin 6nemini arttirmakta ve hacmini biiyiimektedir. Hem
saticilar hem de alicilar acisindan cesitli avantajlar sunmasinin yani sira, iretilen mal ve
hizmetlerin ¢esidini arttirmakta, sagladigi rekabet ortami sebebiyle kalite ve fiyat konusunda

da pozitif katkilar1 bulunmaktadir.

E-ticaret sayesinde saticilar internet iizerinden daha az maliyetle {irlin satis1 yapabilirken,
alicilar konfor alanindan ¢ikmadan iiriine daha kolay ulagim saglayabilmektedir. Ayni zamanda
ikame {riinlere daha kolay ulasabildiklerinden, iiriinleri karsilastirma ve kalite ve fiyat

acisindan en uygun iiriinli bulma avantajina da sahip olmaktadirlar.

Bireysel internet kullanim orani e-ticaret kullanim1 bakimindan 6nemli bir faktordiir. Yapilan
caligmada gelismekte olan iilkelerde bireysel internet kullanim oraninin 2010 yilindan 2020

yilina kadar siirekli artis gosterdigi saptanmustir.

Glinlimiizde insanlarin mobilitesinin artmasi, ulasim imkanlarmin c¢ogalmasi, insanlarin
trafikte daha fazla vakit gecirmesi ve akilli mobil cihazlardan satin alim yapabilmeleri ile e-
ticarette hiicresel veri aboneligi dnemli bir faktor haline gelmistir. Ayn1 zamanda firmalar
tarafindan calisanlara verilen akilli telefon ve tabletlerdeki mobil verilerin de bu sayiy1
etkiledigi sdylenebilir. Bununla birlikte giinlimiizde kafelerde, restoranlarda hatta sokaklarda
kablosuz internete ulasim imkaninin arttigi, insanlarin daha ¢ok evden ¢alistig1 g6z Oniine
aliinca son 10 yilda biiytlik bir degisim gostermeyen hiicresel veri abonelik sayisinin diisiis
egiliminde oldugu soOylenebilir. Teknolojik altyapiya yatirnm yapan {ilkelerde gittikge
yayginlasan sabit genis bant internet abonelikleri, gelismekte olan {ilkelerde de artis

gostermektedir. Bu durum daha ¢ok kullanicinin kaliteli bir internet deneyimine ulasacak
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olmasi sebebi ile 6nem arz etmektedir. Ucuz ve hizli bir internet deneyimi kullanici sayisini

artiracag1 gibi e-ticaret hacminin artmasina da katki saglayacaktir.

Sonug olarak; mal ve hizmetlere ulagim kolaylig1 saglamasi, islem maliyetlerinin diigiik olmasi,
tiikketicilerin kolay karsilastirma ve bilgi toplama faaliyetlerinde bulunabilmesi gibi sebeplerle
e-ticaretin hacmi ve kapsami her gegen giin degismektedir. Bu gelismelere kosut olarak
teknolojide saglanan gelismeler ve hiikiimetlerin gerek giivenlik gerekse politik kaygilarla
yaptig1 altyapi yatirimlar1 da e-ticareti gelistiren dnemli unsurlardir. Ozellikle gelismekte olan
iilkeler acisindan bu yatinmlarin az gelismis bdlgelerde yayginlagtirilmasi: diinya ticaret

hacmini ve dolayisiyla refahi arttiracak bir unsur olarak goriilmektedir.
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EU-TURKEY RELATIONS: WHY DOES THE EU DON'T WANT TURKEY INSIDE?

*
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Abstract

The European Union (EU) is one of the largest and most important political and economic
organizations in the world since its establishment. Even though Europe covers 6% of the world's

population, it has an active structure in economic and social life.

Turkey's journey with the EU dates back to the Ankara Agreement signed in 1963. During this
59-year period, EU-Turkey relations have shown a fluctuating structure. However, during this
process, Turkey's full membership in the EU remained on hold. Fundamental issues such as
political, economic, energy resources, refugee problems, migration, terrorism, covid 19
pandemic process, Brexit, Ukraine war shaped Turkey-EU relations and affected Turkey's
membership in the Union. In this study, Turkey's economic, security, refugee crisis, energy,
covid 19, and Ukraine war with the EU, by addressing the problems experienced in areas such
as "Why does the European Union not include Turkey?" An attempt will be made to find an
answer to the question. Literature analysis and more qualitative research methods will be used

while seeking an answer to the main research question of the study.

Keywords: European Union (EU)- Turkey Relations, political and socio-economic problems,

full membership.

JEL Codes: F530, F550, F500

Introduction

After the Second World War, there was economic and social destruction in Europe. The
European Coal and Steel Community was established in order to further revive coal production
with the aim of overcoming the economic crisis faster by the European states coming together.
The first 6 members of the community were established, and then on 1 July 2013, with the
participation of Croatia, it became 28 members. With the departure of the UK on January 31,
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2020, the number of members decreased to 27.

The European Union is the most influential supranational structure in the world. It is a
powerful institution that has the right to speak on many issues in the international arena. The
European Economic Community, which was established in 1957 with 6 member countries,

created a three-column European Union structure with the Maastricht Treaty in 1993.

The EU has an integration structure that has expanded and deepened with the policies it has
implemented since its establishment. The EU's regional, national and international diplomatic

relations are a broad union.

There are many disagreements between the EU and Turkey on fundamental issues such as
political, economic, energy, refugee problems, and migration. Our historical rivalry with
Europe, which has been going on for centuries, and our cultural and religious differences pose
great obstacles to our being a member of the community. The political reasons that the EU is
experiencing within itself, for example, Britain's departure from the union with the Brexit
process, have caused the disruption of Turkey's process to enter the union. The covid 19
pandemic process, which has affected the whole world, can be said to be among the other
reasons why people cannot even leave their homes, the prohibition of crossings between
countries, and therefore the disruption of negotiations with the EU. The outbreak of the civil
war in Syria caused the people living there to migrate and there was an intense migration of
refugees to Turkey, which is the closest. Some of these migrations remained as intermediaries
for people who wanted to reach Europe, while others remained in our country. With the last
Ukraine war, the EU's aid to Ukraine damaged its ties with Russia and caused natural gas
problems. Many problems experienced in this context have caused regressions between the
EU and Turkey.

It examines these problems under 3 headings, politically, socially, and economically, and

explains the reasons for the problem of why the EU did not include Turkey.

1. Key Factor in Full Membership Process: Copenhagen Criteria

The most important step towards EU membership, which is very important for Turkey, has
been the Copenhagen Criteria. These criteria emerged on the inclusion of Central and Eastern
European countries in the Union at the summit held in Copenhagen on 21-22 June 1993. The
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necessary political and economic conditions for full membership were determined in the Final
Declaration of the said summit. At the summit of the Council of Europe held in Copenhagen,
it was decided that "the candidate country for membership should have ensured the stability
of institutions that guarantee democracy, the rule of law, respect and protection of human and
minority rights”. Briefly, the criteria set at the summit are (Avrupa Birligi Tiirkiye

Delegasyonu, 2022):

Political Criterion: The existence of institutions that guarantee democracy, the rule of law,

human rights and minority rights,

Economic Criterion: The existence of a functioning free market economy that can withstand

competitive pressures and other free market forces within the Union,

Adoption of Community Legislation: Having the capacity to fulfill the obligations required for

membership, while adhering to the goals of political, economic and monetary union,

sorted as.

2. Political, Social and Economic Reasons for the European Union's Rejection of Turkey
2.1. Political Reasons for the EU's Rejection of Turkey

Turkey has aimed to participate in the EU since its establishment. In this study, which
examines the reasons for Turkey's disintegration into the Union, which showed a determined
will in this process, firstly, political reasons are discussed. These; a-Cyprus problem, b-
Armenian issue, c-refugees, migration and terrorism, d-military coup, e-Brexit process, f-
Ukrainian War, g-Aegean problem between Greece and Turkey, h-Nagorno-Karabakh

incident.

A. The Cyprus Problem

Cyprus and the Mediterranean, which have been problems since Greece's EU membership,
continue to be a constant argument against Turkey. Another reason why the Mediterranean
has become a problem is that Turkey engages in natural gas exploration activities and claims

rights in the Mediterranean. The EU's position on this issue is that these activities are illegal.
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For this reason, the EU applies official/informal sanctions and financial restrictions against
Turkey (Arikan, 2004: 156-160).

The acceptance of these conditions put forward was definitively rejected by the Republic of
Turkey. Although the Greek Cypriot administration of Southern Cyprus became a member of
the EU in 2004, the fact that Turkey is still not a full member has created a pessimistic

perspective on the Turkish side.

B. Armenian Issue

Describing the 1915 events, which was called the "Armenian issue” in the EU full membership
process, as "genocide”, the EU's demand for Turkey to recognize this and apologize is very
important. Turkey, which never accepts the "so-called genocide" allegations, continues to have
problems in the EU membership process (Turkdogan, 2006: 254). Because the issue has the

potential to turn into a serious crisis in Turkey-European Union (EU) relations.

C. Refugees, Migration, Terrorism

One of the countries affected by the Arab Spring, which started in Tunisia in 2010 and created
a domino effect in Arab countries, was Syria. Syria, too, was influenced by this pro-freedom
idea and made peaceful protests for democracy, rights and equality, but compared to other
Arab spring-affected countries, it received a bloody and destructive response from the Assad
regime. The armed response of the Assad regime drew the reaction of other countries in the
world, especially Turkey and the European Union. Turkey and EU countries have criticized
this ESAD regime in Syria, sanctions have been imposed, embargoes have been placed and
embassies in the country have been closed. They invited the Assad regime to reform and
supported the other opposition party in the country. In this process, the current situation started
to threaten the security of other countries as the conflicts in Syria grew and turned into a civil
war (Oztiirk & Boyaci, 2022: 1812-1818).

Especially after the chemical attack carried out by the Assad regime in Eastern Ghouta in
2013, many countries, including EU countries, felt their security was under threat. Terrorism
has turned into a regional and global threat with the expansion of the Syrian civil war, the
dominance of other actors in the country and the region behind the Assad regime, especially
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the presence of the PYD, the Syrian extension of the PKK, and the emergence of DAESH at
the end of 2013. Particularly those affected by DAESH have led to many bad consequences
for EU member states. For example; The truck attack in Nice and the attacks in Brussels airport
and subways are DAESH-based terrorist attacks. In this context, the "ESAD regime must

change” mentality until 2014 has now been replaced by security concerns (Atassi, 2020).

In this direction, in order to ensure its own security, the EU wanted to act jointly with Turkey
for the "immigrant and refugee problem", which is one of the elements that threaten its
security. Because Turkey could be used as a gateway between Europe and Syria. Therefore,
the European Union aimed to keep refugees and migrants who threaten its internal security in
Turkey with the readmission agreement signed between the EU and Turkey in 2014 and
entered into force. While the EU has ensured its security against immigration and threats from
Syria with Turkey, Turkey has tried to provide its own security at the border against migration
and threats. Due to the Syrian refugees using Turkey as a transit gateway on their route to
Europe, the EU has argued that Turkey could not take adequate security measures in this
regard as well (Saatgioglu, 2017: 228-229).

In this context, the "Visa Liberalization Dialogue Memorandum of Understanding and
Readmission Agreement” signed on 16 December 2013 was developed and a joint text was
agreed upon on 18 March 2016 to find a solution to the crisis between Turkey and the EU.
According to this agreement, within the framework of the "one-to-one mechanism”, it was
envisaged that the refugees who crossed the Aegean Sea to Greece illegally would be taken
back by Turkey, and in return, a Syrian refugee in Turkey would be placed in Europe. In
response to this, the EU has committed to open new negotiation chapters, revitalize Turkey's
EU membership process, bring visa liberalization to Turkish citizens and provide a total of 6
billion euros in financial aid. Following the reconciliation, Turkey increased its border security
in the Aegean Sea with the support of the EU, and thus, there was a great decrease in the
number of refugees/immigrants trying to reach Europe via Turkey (Yagcioglu, 2017: 46-47,;
GKA, madde: 24/2). As a matter of fact, according to the information shared by Frontex, the
EU's border protection agency, the number of refugees reaching Spain, Italy, and Greece in
2015 was 1.8 million. Thanks to the agreement signed with Turkey, there has been a striking
72% decrease in the Eastern Mediterranean route, where the Turkey-Greece line is used. Due
to this radical decrease in the number of refugees, the value of Turkey's key position in the

refugee crisis facing the EU is much better understood (Frontex, 2017).
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D. Military Coup

Relations between the EU and Turkey started with the Ankara Agreement. Turkey and the
EEC signed an Association Agreement known as the Ankara Agreement in 1963. The
agreement foresees that Turkey will go through three stages for a gradual entry into the EU
for a Customs Union to be established: Preparation of the Turkish economy for the customs
union is planned as preparation, transition and final stage. The Customs Union Decision was
adopted in 1995 and Turkey and the EU abolished the customs duties on industrial goods
(Avrupa Birligi Tiirkiye Delegasyonu, 2022).

However, the 27 May coup in 1960, the 12 March memorandum in 1971, the 1980 military
coup, and the 27 February processes in 1997 had a negative impact on our transition to the
customs union. Because the EU's efforts to regulate the economic, social and political events
demanded from us have been constantly interrupted. Due to these political events, the EU
signs a customs union agreement in 1995 and according to this agreement, it is planned to
implement a common customs union policy against third countries. We have become the only
country that signed a customs union agreement without being a member of the EU. Although
many summits were held in our later processes, our membership process remained on hold
due to the fact that our name was not mentioned in most of them and we could not get definite
answers to our membership requests. Finally, the 15 July coup attempt in 2016 had negative
effects on the country's attempt to join the EU, and the EU membership process was

suspended.

As a result of these negative coup attempts, EU countries do not like Turkey to be in their
union. Turkey, which has a large young population, sees it as a threat to them.

E. Brexit Process

Another important issue shaping and affecting the EU's recent attitude towards Turkey is the
"Brexit" decision taken by the United Kingdom. This decision also affected Turkey's relations
with the EU.

On March 29, 2017, the UK started the separation process with an official application. Brexit
negotiations began on 19 June 2017. At this stage, the process of Britain's exit from the EU
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began to become clear. On 29 March 2019, at midnight Brussels time, the UK left the EU, and
on 31 December 2020, the UK's membership officially ended (Boztas and Oztiirk, 2021: 21-
23).

After the said decision, the debates within the Union increased and in order not to enter a
collapse process, priority was given to deepening policies instead of enlargement. The EU's
efforts to prevent the negative effects of Brexit and to take measures to prevent the decision
from creating a domino effect caused the negotiations to be put into the background and the

interest in Turkey decreased.
F. Ukrainian War

In December 2021, Russia started to build up a military build-up on the Ukrainian border.
Russia has called for the cancellation of Ukraine's membership in NATO. But NATO refused
this request. On February 21, 2022, Putin sent troops to Donbas and started the military

operation on the morning of February 24 (Isachenkov, 2021).

In the face of this situation, the EU started to help Ukraine, which is its border neighbor. The
EU has banned oil, aviation, and technology exports to Russia. It closed its airspace to Russian
aircraft. It has imposed sanctions on important Russian banks within its structure (European
Comission, 2022).

One of the biggest reasons why the EU is pro-Ukraine in this war is that it does not want to be
a border neighbor with a country like Russia. Ukraine is a state that is a buffer zone between
Russia and the EU. It also provides an important natural gas line between Russia and Russia.
Although the EU has displayed balancing attitudes in its relations with Russia, Russia has

presented more aggressive attitudes on this issue.

The EU's interest in the Ukraine war in this process causes it to move further away from its

relations with Turkey.

G. Aegean Problem Between Greece and Turkey

Turkish domination in the Aegean The legal sovereignty of the Ottoman Empire over the
islands in the Aegean, with few exceptions, following the First Balkan War and the Tripoli
War, the Usi Treaty signed in 1912, the London and Athens treaties signed in 1913 and 1914

It ended as a result of the Decision of the London Ambassadors Conference. After the
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establishment of the Republic of Turkey, the disarmament of the islands left to Greece was
clearly stated in the Treaty of Lausanne. Article 13 of the Treaty of Lausanne (in terms of
Lesbos, Chios, Samos, and Nicaria) and Article 4 of the Straits Convention of the same date
(in terms of Samothrace, Limnos, Imbros/Gokc¢eada, Bozcaada and Tavsan) clearly state the

disarmament of the islands (Uraz, 2022).

But despite these agreements, Greece armed the islands and violated these agreements. Despite
this, the warn party has always been Turkey. For example; At the EU Heads of State and
Government Summit held on 23-24 June 2022, Turkey was clearly warned at the summit held
in Brussels by the European Union Leaders to evaluate the candidacy applications of Ukraine
and Moldova. And upon the request of Greece, a paragraph about Turkey was written in the
final declaration of the summit (Hiz-but Tahrir, 2022).

The text states that "EU expects Turkey to fully respect international law, reduce tensions in
the name of stability in the Eastern Mediterranean and promote good neighborly relations in a
sustainable manner”. The Turkish Foreign Office, on the other hand, stated in its statement
that this decision did not provide a solution and would harm the regional stability of Turkey.
It is understood that the Islands and the Aegean Problem will be brought before Turkey in the

EU membership process.

H. Nagorno-Karabakh Incident

The Nagorno-Karabakh conflict, in which Azerbaijan tried to protect its territorial integrity
and Armenia tried to expand its territory, has been a long-standing issue in the post-Soviet
geography. Thus, this problem, which occurred on a small area, continued to be the ground on
which the great powers shaped their policies on the region. In this context, the EU, like the

USA and Russia, tried to develop various policies regarding this problem (Aras, 2017: 100).

Even though the EU preferred to remain passive in this incident, it was an attitude against

human rights that they did not give support to Azerbaijan on the side.

2.2. The Economic Reasons for the EU's Rejection of Turkey

The relative "high inflation, unemployment and current account deficit" seen in the Turkish

economy, "disorders in income distribution”, "regional development differences"”, "low
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national income per capita”, "high budget deficit”, "instability and crises in the economy and
other socioeconomic - It is constantly emphasized that Turkey cannot become a member of
the EU due to economic problems. According to those who support this view, Turkey is less
developed compared to EU countries in terms of development and due to its socio-economic
issues, the financial burdens that this country will bring to the EU will be very high. Because
the EU carries the financial burdens of the countries it has joined in recent years, and it will
not want to take the financial burden of a new country. With a population of over eighty
million, Turkey has more population than other European countries. The per capita income is

also shaped accordingly.

States with high economic prosperity in the European Union help other states in the union with
low economic welfare. With the departure of the UK with Brexit, more burden falls on other
powerful states in the union (Tirko And Gokgenoglu, 2020: 79-80).

With the covid 19 pandemic, countries have closed their border gates. This event, which
caused the disruption of imports and exports, caught the world off guard. The fact that the
airlines were closed for a long time caused the prohibition of transit between countries to be
affected economically. The fact that the EU was caught unprepared for the pandemic process
caused it to see its shortcomings in itself. Problems such as the problems experienced by Italy
at the beginning of the pandemic, the supply of medicines and the lack of stocks show that
there are deficiencies in the union. Although the European Union has overcome this process
economically, it is anticipated that it will try to develop more for itself. Due to the recent
economic effects, it is thought that the recruitment of new members will not occur and it will

concentrate on the deepening process within itself (Boztas and Oztiirk, 2021: 27-28).

2.3. Social Reasons for the EU's Rejection of Turkey
A. European Identity

Identity is a fundamental element that determines Turkey's relationship with the EU. When
the European Union is considered as a whole, although it contains many nations, there is an
important factor of European identity and understanding of Christianity, which is a common
religion, that connects them. There is no single definition of European identity. But in general
terms, it is explained as follows: Having a common historical and cultural background and

being a Christian-majority structure are important factors that make up the European identity
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(Nas, 2001: 184).

Due to the incompatibility of these two factors with Turkey, the possibility of becoming a
member of the EU in the future is low. Because, although Europe has integrated these two
dynamics within itself, it still has not been able to achieve the desired level of unity. If the
countries that could not provide a single flag, a single constitution, and a single monetary
system had achieved holistic economic integration, they could not have reached the desired
level in terms of political integration and security.

Since the 8th century, Muslims have been a part of life on the European continent (Spain,
Sicily and later the Balkans). Despite such a history of 'existence in Europe’, Turkey's status
as the most 'problematic’ member of the European Community indicates that the long-standing
hegemonic and fundamentally Christian understanding of European identity still persists. This
'monocultural’ reading of the European past was expressed as early as 1964 by the French
politician Robert Schuman, who was among the founding members of the original European
Economic Community: 'Europe's democratic ideal and future, without exception, owes their
foundations to Christianity'. Turkey, as a Muslim country, has endeavored to enter the EU
since the first years of its establishment. However, this effort creates a problem between them,

as the EU consists of Christian-majority countries (Senay, 2003: 406-408).

A. Islamophobia

The discrimination and exclusion of Muslims in the European Union (EU) countries, which
have developed since the 1990s, increased in the 2000s and turned into physical attacks. In
particular, extreme right-wing populist parties and politicians accuse Muslims living in EU
countries by using these attacks as an excuse. There are those who associate this increase of
discrimination and anti-Muslimism, which is called Islamophobia, with the attacks on
September 11, 2001, and the terrorist attacks that took place in London, Spain, Paris, and
Brussels in the following period. The classification of organizations such as ISIS and Al-Qaeda
from EU countries under the name of Islam causes an increase in Islamophobia (Aktas, 2017:
127-129).

This contradiction is perceived as Islam equals terrorism in EU countries. This perception

affects the attitude of the EU since Turkey is also a Muslim country.
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Conclusion

In the process from past to present, EU-Turkey relations have gone through many processes.
There have been positive and negative developments in these processes. Membership
processes have been continuing since the Ankara agreement signed in 1963. However,

experiencing a period of sixty years and not reaching a point is a negative feedback for Turkey.

Even though Turkey tries to fulfill the conditions demanded by the EU, domestic coups,
economic conditions, unemployment, pandemic process, terrorist incidents, refugee crisis and
the problems experienced by the EU itself affect Turkey's membership process. Turkey has a

unique geography and current and potential problems mostly arising from this geography.

The fact that the EU has a sense of Europeanness within its own structure is among the reasons
why its citizens in the country do not look towards Turkey. Considering the terrorist attacks
as a perception of Islam affects them religiously. Since there is a widespread perception that

those who carry out religious activities are Muslims, they combine Turkishness with Islam.

With the low level of welfare in the country and our increasing population, the EU does not
want to include such a crowded country. Since the financial income per capita should be in
line with European standards, it is thought that there will be a financial burden on the states
with a high level of development within the EU. In this respect, it can be thought that they will

concentrate on deepening instead of recruiting a new country.
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Ihracat Odakh Biiyiime Hipotezinin Tiirkiye i¢cin Snanmasi
Serkan GOKSU?
Ozet

Bu ¢alismada “ihracat odakli biiylime hipotezinin” gecerliligi Tiirkiye i¢in arastirilmaktadir.
Calisma 1980-2021 donemini kapsamaktadir. Baslangi¢ yilinin 1980 olarak segilmesinin
nedeni 24 Ocak 1980 kararlart ile ithal ikameci politikalar terk edilerek ihracata dayali biiylime
stratejisinin kalkinmanin merkezine alinmasidir. Kullanilacak olan yontemin belirlenmesi adina
ilk olarak birim kok testleri uygulanmistir. Degiskenlerin farkli seviyelerden duragan
¢ikmasindan dolay1 uygulanan Toda- Yamamoto nedensellik testinden elde edilen ampirik
bulgulara gore ilk olarak ihracattan biiyimeye dogru tek yonlii, nedensellik tespit edilmistir. Bu
sonu¢ 1980 sonras1 donemde ihracata dayali biiyiime stratejisinin Tiirkiye i¢in bagarili oldugunu
gostermektedir. Analizlerden elde edilen ikinci bir sonug ise ihracat ve ithalat arasindaki cift
yonlii nedensellik iligkisinin varligidir. Bu sonug Tiirkiye’de ihracat ve ithalat arasinda bir geri-
besleme oldugunu gostermekle birlikte ihracatin ithalata olan bagimliligina iliskin de ampirik
bir kanit olugturmaktadir. Sonug olarak; Tiirkiye i¢in ihracata dayali biiylime hipotezinin gecerli
oldugu, dolayisiyla ekonomik biiyiime iizerinde ihracatin dogrudan ithalatin ise dolayli olarak

etkili oldugu tespit edilmistir.
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Testing the Export-Led Growth Hypothesis for Turkey
Abstract

In this study, the validity of the "export-led growth hypothesis" is investigated for Turkey. The
study covers the period 1980-2021. With the "January 24, 1980, decisions", import substitution
policies were abandoned, and 1980 was chosen as the starting year of the analysis since the
export-led growth strategy was implemented. The Toda-Yamamoto causality test was applied
because the variables are stationary at different levels. The empirical findings determined a one-
way causality relationship between export to growth. This result shows that Turkey's export-
led growth strategy was successful in the post-1980 period. A second result is a bidirectional
causality relationship between exports and imports. While this result shows that there is
feedback between export and import in Turkey, it provides empirical evidence for the
dependence of exports on imports. As a result, the export-led growth hypothesis is valid for

Turkey in addition to exports directly and imports indirectly affecting economic growth.
Keywords: Economic Growth, Imports, Exports, Export-led Growth, Causality.

JEL Classification: F13, F14, F43.

1. GIRIS

Merkantilizm’den bu yana dis ticaretin iilke ekonomileri iizerine olan etkileri bir cok ¢aligmanin
ve arastirmacinin odak noktasini olusturmustur. Merkantilizm ihracatin serbest oldugu ithalatin
ise yasaklandigi (hammadde ithalati istisna) korumaci bir ekonomik diizeni savunmustur.
Klasik iktisatcilar Adam Smith ve David Ricardo ise serbest dis ticaretin hem ihracat yapan
hem de ithalat yapan iilkenin refahin1 arttiracagini, dolayisiyla disa acgik ekonomilerin refahi
arttirmada Merkantilistlerin savundugu kapali ekonomilere gore daha yararli olacagini iddia
etmistir (Kiigiikaksoy, 2011). Heckscher-Ohlin-Samuelson ise serbest ticaretin gelismekte olan
iilkelerin ekonomik biiyiimeleri ve reel Tcretlerin artmast igin gerekli oldugunu
savunmaktadirlar (Jayme, 2001). Modern dis ticaret teorilerinin Onciileri olarak kabul
edilebilecek bu teorilerden sonra Ozellikle iilkelerin uyguladigi ekonomi politikalarindaki
degisim (liberallesme), artan rekabet, sermaye hareketlerindeki serbestlesme, teknolojide
meydana gelen bas dondiiriicti gelismeler dis ticaret teorilerini farkli boyutlartyla ele alinmasini
zorunlu kilmistir. Bu noktadan hareketle Tiirkiye’de 6zellikle 1980 sonrasi donemde ithal
ikameci politikalarin terk edilerek ihracata dayali biiyiime stratejisini kalkinmanin merkezine
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alimmas1 nedeniyle bu politikanin Tiirkiye i¢in basarili olup-olmadiginin nedensellik testleri

vasitasiyla tespit edilmesi bu ¢alismanin konusunu olusturmaktadir.

Ulkelerin temel makroekonomik hedeflerinden bir tanesi ekonomik biiyiimeyi artirmaktir. Bu
amacla dis ticaret, ekonomik biiyiimenin artirilmasinda en kritik faktorlerden biridir (Orhan vd.
2022). Pandemi sebebiyle pek cok lilke ekonomisi olumsuz etkilenmis (Gogoglu & Sengiin,
2022) ve temel makro ekonomik gostergelerde istikrarsizliklar yasanmistir/yasanmaktadir.
Tiirkiye’de o6zellikle son donemde pandemiyle beraber hizla artan doviz kurlari karsisinda
bliylimenin temel belirleyicisi olarak ihracatin 6n planda tutuldugu goézlemlenmektedir.
Literatiirde “ihracat odakli biiyiime hipotezi” olarak adlandirilan bu goriis, ihracatin cesitli
kanallar vasitasiyla biiyiime iizerinde etkili oldugunu iddia eder. Bu hipoteze gore artan
ihracatin firmalarin inovatif teknolojilerden ve Olgek ekonomilerinden yararlanip kapasite
kullanim oranlarinda bir artisa neden olmasi beklenmektedir. Verimlilikte meydan gelecek olan
bu artiglarin ise doviz gelirleri vasitasiyla sermaye birikimine katki saglayip ekonomik

biliylimeyi arttiracag savi lizerine kurgulanmig bir hipotezdir.

Ihracata odakli biiyiime hipotezi, erken dénem calismalardan bu yana uluslararasi literatiirde
olduke¢a yogun bir sekilde tartisilmaktadir. Ancak konu {lizerinde bir konsensiis oldugunu iddia
etmek oldukc¢a zordur. Son yillarda yapilan ¢alismalarin cogu bu hipotezin gecerli (Bahramian
& Saliminezhad, 2020; Mishu vd. 2020; Seok & Moon, 2021; Orhan vd. 2022) olduguna iliskin
ampirik kanitlar sunarken smirli sayida ¢alisma bu hipotezin gecersiz (Aydin, 2021; Kardaslar,
2022) olduguna iliskin kanitlar sunmaktadir. Bu farkliliklarin temelinde yapilan analizlerin
farkli iilke orneklemlerine, farkli zaman dilimlerine ve farkli yontemlerin kullanilmasindan
kaynaklandig1r disiintilmektedir. Literatiir taramasit bdliimiinde konuya iligkin yapilan
caligmalarin eksiklikleri, benzerlikleri ve birbirinden ayrilan yonleri vurgulanmaya g¢aligilmis

ve tiim bu hususlara dikkat edilerek ¢alismanin analiz kismi1 tasarlanmaya c¢aligilmistir.

Analiz kisminda olusturulan modele iliskin gostergeler grafikler ve betimleyici istatistikler
yardimiyla incelenmistir. Degiskenlerin duraganlik seviyeleri ADF (Augmented Dickey Fuller)
(Dickey & Fuller, 1979) ve PP (Phillips & Perron, 1988) gibi geleneksel birim kdk terslerinin
yaninda yapisal kirilmalar1 dikkate alan ZA (Zivot & Andrews, 1992) birim kok testleri ile test
edilmistir. Ardindan modelde kullanilan gostergelerin aralarindaki iligskinin yoniinii (Toda &
Yamamoto, 1995) nedensellik testi ile stnanmistir. Son olarak analiz bulgular literatiirde yer

alan diger ¢alismalarla karsilagtirilip yorumlanmaistir.
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2. LITERATUR OZETI

Konuya iligkin yapilan erken dénem c¢alismalar yontem olarak ¢ogunlukla korelasyon analiz
yontemiyle hipotezi test ederken Emery (1967); Michaely (1977); Balassa (1978) analiz
yontemlerinin gelismesi sayesinde son donemde yapilan ¢alismalarda genellikle nedensellik ve
es biitiinlesme yaklasimlarinin Konstantakopoulou (2016); Ali & Li (2018); Mensah & Okyere
(2020); Seok & Moon (2021) tercih edildigi sdylenebilir (Gerni vd. 2008). Tiirkiye 6rneklemine
iligkin yapilan c¢alismalarin sayisinin uluslararasi literatiire kiyasla olduk¢a az oldugu,
kullanilan yontemlerin birbirinin tekrar1 niteliginde olup ¢ogunlukla yapisal kirilmalar dikkate

almadig1 goze carpmaktadir (Kiiglikaksoy, vd. 2015).

Tiirkiye 6rneklemi tizerine son yillarda ihracata odakli biiyiime hipotezi tizerine yapilan ampirik
caligmalar incelendiginde uluslararasi arenada yapilan ¢aligsmalara benzer bulgular elde edildigi
goriilmiistiir. Thracata odakl biiyiime hipotezinin gecerli olduguna ydnelik calismalara Akbulut
& Terzi (2013); Ozcan & Ozgelebi (2013); Korkmaz (2014); Ugan & Kogak (2014);
Kiiciikaksoy vd. (2015); Saglam & Egeli (2015); Hiiseyni & Cakmak (2016); Dura vd. (2017);
Pata (2017); Aslan & Topcu (2018); Yurdakul & Aydin (2018); Yenisu (2019); Adigiizel
(2020); Kara (2020); Giiven (2021); Yilgér Karahan & Ondes (2021); Baktemur (2022);
Catalbas (2022) calismalar1 6rnek olarak verilebilir. Ihracata odakli bilyiime hipotezinin gecerli
olmadigma iliskin ¢aligmalara ise Korkmaz & Aydin (2015); Yildirim (2015); Akkas & Oztiirk
(2016); Sahin & Durmus (2018); Aydin (2021); Kardaglar (2022) calismalar1 6rnek olarak
verilebilir. Bu ¢calismalardan Kiigiikaksoy vd. (2015); Aydin(2021); Y1ilgor vd. (2021); Catalbas
(2022); Kardaslar (2022); yapisal kirilmalar1 dikkate almisken diger calismalarda bu husus
dikkate alinmamistir. Diger yandan Tiirkiye gibi yiiksek ithalat hacmine sahip olan iilkelerde
ithalat gostergesinin diglanmasi ihracata odakli biiylime hipotezinin hatali sonuglar vermesine
neden olacagi ongoriilmektedir. Bu noktada giincel literatiirde bazi ¢aligmalar Hiiseyni &
(Cakmak (2016); Dura vd. (2017); Adigiizel (2020); Aydin (2021); Y1lgor vd. (2021); Baktemur
(2022), ithalat degiskenini modellerinin igerisine dahil etmemislerdir. Bunun yaninda bazi
caligmalarin baglangi¢ yillarim1 1980 Oncesi olarak belirlenmesinin yine yaniltici sonuglar
verebilecegi ongoriilmektedir. Ciinkii 1980 dncesinde agirlikl olarak ithal ikameci politikalar

tercih edilirken 1980 sonrasinda ihracata dayali biiylime stratejisi uygulanmistir.
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Sonug olarak bu calismayla, Tirkiye icin ihracata odakli biiyiime hipotezinin gecerliligi
yukarida bahsedilen hususlar g6z Oniinde bulundurularak test edilecek ve gelecek

arastirmacilara ve politika yapicilara 151k tutulmasi hedeflenmektedir.

3. AMPiRiK BULGULAR

Calisma kapsaminda kullanilan ekonomik biiyiime, mal ve hizmet ihracatinin ve ithalatinin
GDP igindeki yiizdelik payr degiskenlerin tamami Diinya Bankasindan temin edilmistir.
Calisma 1980-2021 donemini kapsamaktadir. Calismada kullanilan serilerin ilk olarak zaman
yolu grafiklerine yer verilmistir. Sekil 1 incelendiginde ilk gbze ¢arpan unsur ekonomik
biiyiime degiskenindeki oynakligin diger degiskenlere gore yiiksek olmasidir. ikinci gdze
carpan husus ithalatin GDP igerisindeki paymin pek ¢ok yilda ihracatin GDP igerisindeki
paymdan daha yiiksek oldugu ancak son yillarda bu aranin kapandigi gézlemlenmektedir.
Pandeminin Tiirkiye’de ortaya ¢iktigi tarith olan 2019 yilinda ise ihracatin ithalati astigi

gozlemlenmektedir.

Sekil 1: Biiyiime, Ihracatinmn ve Ithalat Gostergelerinin Zaman Yolu Grafikleri
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Degiskenlere ait betimleyici istatistikler ve korelasyon matrisi asagidaki Tablo 1’de
sunulmustur. Tablo 1’in A panelinde degiskenlerin ortalama ve medyan degerlerinin birbirine
yakin olmasi bu degiskenlerin normal dagilima sahip olabilecegine iliskin bir beklenti
olusturmaktadir. Degiskenlerin normal dagilima uygun olmasi i¢in, ¢arpiklik degerinin sifir (0);
basiklik degerinin ise li¢ (3) olmasi gerekmektedir. Degiskenlerin carpiklik degerleri
incelendiginde ekonomik biiylime ve ihracat degiskeninin sola ¢arpik; ithalat degiskeninin ise
saga carpik oldugu soOylenebilir. Ancak katsayilarin biiyiikligli acgisindan yorumlayacak
olursak; ihracat ve ithalat degiskeninin ¢arpiklik degeri sifira yakin oldugu i¢in “yaklasik olarak
simetrik” oldugu soylenebilir. Basiklik degerleri incelendiginde ise ihracat disindaki
degiskenler iigiin altinda oldugu icin bu degiskenlerin normal dagilima kiyasla daha basik
oldugu anlamina gelir. Degiskenlerin normal dagilim sergileyip sergilemedikleri Jarque-Bera
testine ait olasilik degerlerine bakilarak da tespit edilebilir. Degiskenlerin tamami i¢in Jarque
Bera olasilik degeri 0.1 degerinden biiylik olmasi degiskenlerin normal dagildigin
gostermektedir. Tablo 1’in b panelinde gostergeler arasindaki korelasyon matrisine yer
verilmistir. Korelasyon matrisi sonuglarina gore ekonomik biiylime ile ihracat ve ithalat
degiskeni arasindaki korelasyon katsayilarinin diisiikliigii gdze ¢arpmaktadir. ikinci nemli
nokta ise ihracat ve ithalat degiskeni arasindaki yiiksek korelasyon katsayisi iki degisken

arasinda giiclii ve pozitif bir iligski olduguna isaret etmektedir.

Tablo 1: Betimleyici Istatistikler ve Korelasyon Matrisi

Panel A Y X M
Mean 4.584596 20.61880 23.16519
Median 5.039571 21.70946 23.31789
Maximum 11.20011 35.39563 35.81710
Minimum -5.750007 5.161932 11.92789
Std. Dev. 4.300921 6.309233 5.739906
Skewness -0.786917 -0.130423 0.047213
Kurtosis 2.968361 3.059964 2.174031
Jarque-Bera 4.336417 0.125364 1.209497
Probability 0.114382 0.939242 0.546212
Observations 42 42 42
Panel B Y X M
Y 1.000000
X 0.056898 1.000000
M 0.284499 0.910805 1.000000

3.1.Birim Kok Testi Sonuclar:

Diger ¢alismalarda da oldukc¢a sik kullanilan PP ve ADF testlerinin Ho hipotezleri “serinin

duragan olmadig1 ve birim kok igerdigi” seklindedir. Tablo 2°de sunulan PP ve ADF test

8. InTraders Uluslararasi Egitim ve Sosyal Bilimler Kongresi Tam Metin Kitab1
The 8th InTraders International Conference on Social Sciences and Education Proceeding Book
24-28 October 2022 https://www.intraders.org/october e-ISBN: 978-605-72229-0-9
71



https://www.intraders.org/october

sonuglarina gore ekonomik biiylime gostergesinin 1(0); ihracat ve ithalat degiskeninin ise I(1)

oldugu tespit edilmistir.

Table 2. PP ve ADF Birim Kok Testleri

PP
Diizey
Y X M
sabit t-Statistic -7.4258"* 11,6430 20.9779
Prob. 0.0000 0.4520 0.7522
» . t-Statistic ~ -7.3331%** -3.7792%* -3.2201*
Sabitli & Trendli Prob. 0.0000 0.0280 0.0930
» . t-Statistic ~ -3.4965%** 1.7628 2.9798
Sapitsiz & Trendsiz Prob. 0.0009 0.9795 0.9990
Birinci Fark
A(Y) AX) AM)
st t-Statistic _ -20.9520%%* 74613%%%  -8.0533%%*
Prob. 0.0001 0.0000 0.0000
- . t-Statistic ~ -20.5289%** 72495%%%  .8.0864%**
Sabitli & Trendli Prob. 0.0000 0.0000 0.0000
- . t-Statistic ~ -10.8669%** BETOL***  -6.2069%*
Sabitsiz & Trendsiz Prob. 0.0000 0.0000 0.0000
ADF
Diizey
Y X M
sabit t-Statistic _-6.8811* 1.6430 13783
Prob. 0.0000 0.4520 0.5835
. . t-Statistic ~ -6.8057%** -3.7628 45108
Sabitli & Trendli Prob. 0.0000 0.0291%* 0.0045%**
. . t-Statistic ~ -1.9038* 1.1331 1.0359
Sabitsiz & Trendsiz Prob. 0.0552 0.9308 0.9185
Birinci Fark
AQY) AX) AM)
Sabit t-Statistic __-10.5193** 6.8018%*  -6.0722%%*
Prob. 0.0000 0.0000 0.0000
- . t-Statistic ~ -10.3501%** BTE25RRF  5.Q7LITHR
Sabitli & Trendli Prob. 0.0000 0.0000 0.0001
Sabiteiy & Trendsiz t-Statistic ~ -10.6462%** 653535 .5.00g2%*
Prob. 0.0000 0.0000 0.0000
Karar 1(0) 1(1) 1(1)

Degiskenlerin diizey degerlerinde birim kok igermesinin nedeni ekonomideki yapisal kirilmalar
olabilir. Bu yapisal kirilmalar da degiskenlerin sahte birim kdk icermesine neden olabilir.
Perron (1989) yapisal kirilmalarin serilerin ortalamasini, trendini veya ikisinin birden

degistirebilecegini ifade etmistir.

Calisma kapsaminda kullanilan gostergelerin sahte birim kok igerip icermedigi yapisal
kirilmalar (i¢sel) gbz oniinde bulunduran ZA birim kok testi yardimiyla incelenmis ve test

sonuglar Tablo 3’te sunulmustur. ZA birim kok test sonuglari, PP ve ADF birim kok test
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sonuglarini destekler niteliktedir. PP ve ADF’ ye benzer sekilde ZA birim kok test sonuglarina
gore, ekonomik biiyiime degiskeninin I(0); ihracat ve ithalat degiskeninin ise I(1) oldugu tespit
edilmistir. Dolayisiyla yapisal kirtlmalarin sahte birim kdke neden olmadigi ve serilerin entegre
derecelerini bozmadigi anlasilmistir. Elde edilen sonuglar 1s18inda kurulan modele iliskin

nedensellik analizi yapmak miimkiin olacaktir (Kiigiikaksoy & Cifci, 2014).

Table 3. ZA Birim Kok Testi

Diizey Birinci Fark

Model Lag Kirilma t-statistic Lag Kinlma t-statistic Karar
A 0 2003  -7.22478***

Y B 0 2000  -6.75635*** 1(0)
C 0 2003  -7.10046***
A 0 2005  -4.44145 1 1998  -6.8226***

X B 0 2015  -4.08053 AX 1 2011  -6.9583*** 1(1)
C o0 2015  -4.32561 1 2004  -6.9829***
A 1 1995  -4.79144* 1 1998  -7.1380***

M B 1 2015  -4.44946** AM 1 - - 1(0)/1(2)
cC 1 2015  -4.81361 1 1998  -7.0449***

Not: Maksimum gecikme uzunlugu 2. *** ** * girastyla 1%, 5%, 10%’da anlamli; Kritik degerler
“Model A -5.34, -4.93, -4.58, Model B - 4.80, - 4.42, - 4.11, Model C - 5.57, - 5.08, - 4.82”.

3.2.Nedensellik Testi Sonuclar:

Nedenselligin tespitinde Toda-Yamamoto nedensellik testi kullanilmigtir. Ciinkli degiskenler
farkl1 seviyelerde duragandir. Bu yontemdeki, ilk asama uygun gecikme uzunlugu (k)
belirlenir. Ikinci asamada, gecikme uzunluguna (k) en yiiksek biitiinlesme derecesi (dmax)
eklenir. Ugiincii asamada ise, k+dmax gecikme i¢in VAR modeli tahmin edilir. Bu durumda

ilgili VAR modelleri asagidaki sekilde yazilabilir.

k+dmax k+dmax
InYy =g + Z Q1; InY_; + Z wqi InX_; + €44 (D
i=1 i=1

Ekonomik biiyiime gostergesinin bagimli degisken oldugu denklem 1°de bos hipotez ihracattan

ekonomik biiyiimeye dogru nedensellik iliskisi yoktur.

K+dimax K+ domax
InY, =y, + Z Qo InY,_; + Z wo; InMy_; + €3¢ (2)
i=1 i=1

Ekonomik biiylime gostergesinin bagimli degisken oldugu denklem 2’de bos hipotez ithalattan
ekonomik biiyiimeye dogru nedensellik iligkisi yoktur.
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k+dmax k+dmax

lnXt = (1)0 + Z (p3i lnXt_l' + Z 0)3,: lnYt_i + £3t (3)

=1 =1

fhracatin bagimli degisken oldugu denklem 3’te bos hipotez ekonomik biiyiimeden ihracata

dogru nedensellik iligkisi yoktur.

k+dmax k+dmax
InX; = @ + Z g INX;_; + Z Wy INMy_; + €44 (4)
i=1 i=1

Ihracatin bagimli degisken oldugu denklem 4’te bos hipotez ithalattan ihracata dogru

nedensellik iliskisi yoktur.

k+dmax k+dmax
InM, = 1, + Z os; InM,_; + 2 ws; InYo_; + €5, (5)
i=1 i=1

Ithalatin bagimli degisken oldugu denklem 5°te bos hipotez ekonomik biiyiimeden ithalata
dogru nedensellik iligkisi yoktur.

k+dmax k+dmax
M=o+ ) palnMe i+ D wglnX, i+ (6)
i=1 i=1

Ithalatin bagimli degisken oldugu denklem 6’te bos hipotez ihracattan ithalata dogru
nedensellik iligkisi yoktur.

Toda-Yamamoto nedensellik testi i¢in dncelikle optimum gecikme uzunluguna karar vermek
gerekir. Bu amagla olusturulan standart VAR model sonuglari Tablo 4’te sunulmus ve en uygun

gecikme uzunlugunun 1 oldugu tespit edilmistir.

Tablo 4: VAR Gecikme Uzunlugu Kriterleri

Lag LogL LR FPE AIC sC HQ
0 -312.9874 NA 2188.309  16.20448  16.33245  16.25040
1 -277.0499  64.50314*  550.9334*  14.82307*  15.33494*  15.00673*
2 -268.4441 1412245  567.6174  14.84329 1573905  15.16468
3 2643304 6.117822 7464623 1509386  16.37353  15.55300

VAR modellerinin duraganligi, katsayr matrisinin 6z degerlerinin tamami birim g¢emberin
icerisinde ise modelin duragan oldugu anlasilir. Ancak birim ¢emberin disinda 6z degerler

bulunuyorsa modelin duragan olmadigi anlagilir (Hendry & Juselius, 2001).
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Sekil 2. AR Karakteristik Polinomunun Ters Koklerinin Birim Cember Sonugclari

Inverse Roots of AR Characteristic Polynomial
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Sekil 2 goriildiigii tizere kurulan modelde yer alan biitiin degiskenlerin “AR polinomunun ters
kokleri” birim ¢emberin igerisinde yer almaktadir. Ayni sonuglar Tablo 5°te modiiliis degerinin
referans araligi icerisinde olmasindan da anlasilabilir. Dolayisiyla kurulan VAR modelinin
istikrarli oldugu sdylenebilir (Karakus & Atabey 2021).

Tablo 5: Ters Kok Modiiliis Degerleri

Root Modulus

0.914907 0.914907
0.562692 0.562692
-0.099788 - 0.497546i 0.507454
-0.099788 + 0.497546i 0.507454
-0.485748 0.485748
0.354782 0.354782

ADF, PP ve ZA birim kok test sonuglarindan elde edilen ortak sonucu en yliksek entegre olma
derecesinin I(1) olduguydu. Dolayisiyla dmax=1 olduguna karar verilmistir. Toda-Yamamoto
nedensellik analizi i¢in gerekli olan k+dmax seviyesinin 2 oldugu sonucuna ulagilmistir. Bu

durumu dikkate alarak elde edilen sonuglar Tablo 6’da sunulmustur.
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Tablo 6: Toda-Yamamoto Nedensellik Sinamasi
Wald

Istatistigi
XY 1+1=2 4.627607 0.0315*

Ho K+dmax Olasihk %35 Onem Seviyesinde Karar

Ho Hipotezi reddedilir. Ihracattan ekonomik
biiylimeye dogru nedensellik vardir.

Ho Hipotezi kabul edilir. Ithalattan ekonomik
biiylimeye dogru nedensellik yoktur.

Ho Hipotezi kabul edilir. Ekonomik biiyiimeden
ihracata dogru nedensellik yoktur.

Ho Hipotezi reddedilir. Ekonomik biiylimeden ithalata
dogru nedensellik yoktur.

M»Y 1+1=2 3.573771 0.0587

Y#X 1+1=2 0588339 0.4431

Y+M 1+1=2 3.471230 0.0624

M#X 1+1=2  9.968557  0.0016* 1y Hipotezleri reddedilir. Ithalat ve ihracat arasinda
XHM 1+1=2 2256471 0.0000* Qift yénlﬁ nedensellik vardir.
Not: (*) %5°de anlamli.

5. SONUC

Bu caligmada ““ihracat odakli biiyiime hipotezinin” gegerliligi Tiirkiye 6rneklemi iizerinden,
1980-2020 doénemi i¢in 42 yillik gozlem degeri kullanilarak incelenmistir. Arastirmada ilk
olarak konu ile ilgili literatlirde yapilan ¢alismalar incelenmis olup bu ¢aligmalarin eksiklikleri,
benzerlikleri ve birbirinden ayrilan yonleri vurgulanmaya c¢alisilmistir. Daha sonra analiz
kismina gecilmis degiskenlerin zaman yolu grafikleri betimleyici istatistikleri ve korelasyon
matrisleri yorumlanmistir. Ardindan gerek verilerin kullanilabilirligini test etmek gerek se de
caligmada kullanilacak olan yonteme karar verebilmek icin ADF, PP ve ZA testleri yapilmistir.
Degiskenler farkli seviyelerde duragan oldugu icin olusturulan model Toda-Yamamoto

nedensellik testiyle sinanmistir. Bulgular asagidaki sekilde 6zetlenebilir:

[k olarak ihracattan biiyiimeye dogru, tek yonlii nedensellik tespit edilmistir. Bu sonucun
anlami 1980 sonrasi donemde ihracata dayali biliylime stratejisinin Tirkiye i¢in basarili
oldugunu gostermektedir. Literatiirde bu sonuglar1 destekler nitelikteki caligmalara 6rnek: Ugan
& Kogak (2014), Kiiclikaksoy vd. (2015), Konstantakopoulou (2016), Kara (2020), Giiven
(2021), Catalbas(2022) calismalar1 verilebilir. Literatiirde bu sonuglarla ¢elisen ¢alismalara;
Darrat (1987); Korkmaz & Aydm (2015); Yildirim (2015); Akkas & Oztiirk (2016); Sahin &
Durmus (2018); Kardaglar (2022); Aydin (2021) 6rnek olarak verilebilir.

Analizlerden elde edilen ikinci sonug ise ihracat ve ithalat arasindaki ¢ift yonlii nedensellik
iliskisinin varligidir. Bu sonug Tiirkiye’de ihracat ve ithalat arasinda bir geri-besleme oldugunu
gostermekle birlikte ihracatin ithalata olan bagimliligina iliskin giincel bir ampirik kanit
(Demirhan, 2005) olusturmaktadir.
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Sonug olarak; Tiirkiye i¢in ihracat odakli biiyiime hipotezinin gegerli oldugu, dolayisiyla
ekonomik biiylime iizerinde ihracatin dogrudan ithalatin ise dolayli olarak etkili oldugu tespit
edilmistir. Ayrica ekonomik biiylimeyi arttirmada ihracatin etkili oldugu sonucu ¢ikartilmasi
ihracat artisina odaklanan bir anlayisin ekonomik biiyiime {izerinde etkin olacagi, politika

yapicilarin dikkatine sunulmustur.
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Extended Summary
Testing the Export-Led Growth Hypothesis for Turkey

Since mercantilism, the effects of foreign trade on national economies have been the
focus of many studies and researchers and are the subject of discussion. Mercantilism advocates
a protectionist economic order in which exports are free, and imports are prohibited (except for
raw material imports). Classical economists Adam Smith and David Ricardo, on the other hand,
claim that free foreign trade will increase the welfare of both exporting and importing countries.
Therefore, open economies will be more beneficial in improving welfare than the closed
economies advocated by Mercantilists (Kiiglikaksoy, 2011). Heckscher-Ohlin-Samuelson
argues that free trade is necessary for developing countries economic growth and real wages to
rise (Jayme, 2001). After these theories, which are the pioneers of modern foreign trade
theories, foreign trade theories are discussed in different dimensions. Because the economic
policies implemented by the countries have changed, competition has increased, capital

movements have been liberalized, and there have been dizzying technological developments.

One of the main macroeconomic goals of countries is to increase economic growth.
Foreign trade is one of the most critical factors in increasing economic growth. Especially with
the pandemic, exchange rates increased rapidly in Turkey. Exports are prioritized as the primary
determinant of economic growth. This view, called the "export-led growth hypothesis” in the
literature, claims that exports impact growth through various channels. According to this
hypothesis, increasing exports are expected to cause an increase in capacity utilization rates by
benefiting from innovative technologies and economies of scale. It is a hypothesis based on the
argument that these productivity increases will contribute to capital accumulation through
foreign exchange income and increase economic growth. In this study, the validity of the
"export-led growth hypothesis" is investigated for Turkey. The study covers the period 1980-
2021. The reason for choosing the starting year as 1980 is the decision of January 24, 1980.
With these decisions, import substitution policies were abandoned in Turkey, and the export-
based growth strategy was placed at the development center. The main purpose of this study is

to determine whether the export-led growth strategy is successful for Turkey.

The export-led growth hypothesis has been heavily discussed in the international
literature since early studies. However, it is difficult to argue that there is a consensus on the

subject. Previous studies on the subject mainly tested this hypothesis with the correlation
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analysis method. Thanks to the development of analysis methods, causality and cointegration
approaches are generally preferred in recent studies. The number of studies conducted on the
Turkish sample is low compared to the international literature. The methods used are generally

repetitive, and it is striking that they mostly need to consider structural breaks.

In recent years, empirical studies on the export-led growth hypothesis in Turkey have
obtained findings like those in the international literature. On the other hand, excluding the
import indicator in countries with high import volumes, such as Turkey, may cause the export-
led growth hypothesis to yield erroneous results. In addition, some studies' starting years before
1980 may also lead to misleading results. This study tests the validity of the export-led growth
hypothesis for Turkey by paying attention to the issues mentioned above and aims to shed light
on future research and policymakers.

Analyzes cover 42 years of observation value period 1980-2020. The research first
examines the studies in the literature on the subject and highlights the shortcomings,
similarities, and differences of these studies. Secondly, the analysis presents time path graphs
of variables, descriptive statistics, and correlation matrices. Thirdly, it performs ADF, PP, and
ZA tests both to test the usability of the data and to decide on the method to be used in the study.
Toda Yamamoto applies the causality test because the variables are stationary at different

levels.

The ZA unit root test examines whether the time series contains a false unit root, which
considers structural breaks (internal). ZA unit root test results parallel, PP and ADF unit root
test results. The variable of economic growth is I (0), and the variable of export and import is |
(1). Therefore, we understand that structural breaks do not cause spurious unit roots and do not
disturb the integrated degrees of the series. Performing a Toda-Yamamoto causality test is

possible according to the unit root results.
The findings are summarized as follows:

First, there is a one-way causality relationship from exports to growth. This result means
that Turkey's export-led growth strategy in the post-1980 period is successful. The second result
obtained from the analysis is that there is a bidirectional causality relationship between exports
and imports. While this result shows that there is feedback between export and import in

Turkey, it is empirical evidence of the dependence of exports on imports.

8. InTraders Uluslararasi Egitim ve Sosyal Bilimler Kongresi Tam Metin Kitab1
The 8th InTraders International Conference on Social Sciences and Education Proceeding Book
24-28 October 2022 https://www.intraders.org/october e-ISBN: 978-605-72229-0-9
83



https://www.intraders.org/october

As a result, the export-led growth hypothesis is valid for Turkey. Therefore, exports
have a direct effect on economic growth, and imports have an indirect effect on economic
growth. These results bring to the attention of policymakers that an understanding focused on

export growth will be effective in economic growth.
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Covid-19 Pandemi Déneminde Basarih Kriz Yonetimi: Arcelik, DHL ve Zoom Ornekleri

Burcu inci!

Ozet

11 Mart 2020 tarihinde Diinya Saglik Orgiitii (WHO), Covid-19’un bir pandemi oldugunu
acikladiktan sonra birgok {iilkede isletmeler pandeminin yayilimini azaltmak ve siireci en az
hasarla atlatabilmek igin gesitli onlemler almaya baslamislardir. Gerek sektorel dezavantajlar
gerekse kriz yonetiminde yapilan hatalar nedeniyle bazi isletmeler i¢in pandemi siireci cok daha
zor gegmistir. Bazi isletmeler ise bu krizi basariyla yonetebilmis ve tiim paydaslari i¢in deger
yaratmaya devam etmistir. Harvard Business Review Tiirkiye bu basarili isletmelerden ii¢
tanesini “Superheroes of the Pandemic (Pandeminin Siiper Kahramanlar1)” olarak adlandirmis
ve st diizey yoneticileri ile goriismeler gergeklestirmistir. Bu c¢alismada, s6z konusu
goriismeler Harvard Business Review Tiirkiye YouTube kanali iizerinden izlenerek igerik
analizi teknigi ile degerlendirilmistir. Bu isletmelerin pandemi déneminde neler yaparak krizi
firsata c¢evirdiklerinin ortaya ¢ikarilmasi amaglanmistir. Bu sayede hem kriz yOnetimi
literatiirline katki verilecegi hem de diger isletmelerin bu en iyi uygulamalardan ilham
alabilecegi disiiniilmistiir. Caligmanin bulgularina gore kriz yonetiminde {i¢ isletmenin de
ortak noktasi, odaklarin galisanlari, miisterileri ve toplum olmasidir. Ayrica her ne kadar
farkli sektorlerde olsalar da ii¢ isletmede de dijitale, siirdiiriilebilirlige, yenilikgilige ve
planlamaya verilen 6nem goze c¢arpmaktadir. Sonu¢ olarak bu isletmeler aslinda yillardir
yaptiklar1 yatirimlar sayesinde krizi bu kadar iyi yonetebilmislerdir. Dolayistyla kriz, ortaya

cikmadan Once ele alinmasi gereken ve siirekli hazirlikli olunmasini gerektiren bir kavramdir.

Anahtar Kelimeler: Kriz Yo6netimi, Covid-19 Pandemisi, Arcelik, DHL, Zoom

1 Dr. Ogr. Uyesi istanbul Aydin Universitesi, iiBF, ingilizce isletme B&limi ORCID No: 0000-0002-9978-1833
burcuinci@aydin.edu.tr
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Successful Crisis Management at Covid-19 Pandemic Period: Argelik, DHL, and Zoom

Examples
Abstract

After World Health Organization (WHO) declared Covid-19 as a pandemic on March 11th,
2020 in many countries businesses started to take various precautions for decreasing spread of
the pandemic and come through the process with minimum damages. For some businesses
pandemic process was much more difficult due to both sectoral disadvantages and mistakes in
crisis management. However, some businesses were able to manage this crisis successfully and
continued to create value for all of their stakeholders. Harvard Business Review Turkey named
three of these successful businesses as “Superheroes of the Pandemic” and made interviews
with their top managers. In this study, aforementioned interviews are evaluated by content
analysis technique after watching them on Harvard Business Review Turkey YouTube channel.
The aim is discovering what these businesses has done in the pandemic process to turn the crisis
into an opportunity. By this means, it is thought both it may be a contribution to crisis
management literature and other businesses may be inspried bu these best applications.
According to the study findings, common ground of the three businesses in crisis management
is their employees, customers, and society focus. Besides, although they are in different sectors,
importance given to digital, sustainability, innovation, and planning attract the attention. As a
result, these businesses were able to manage the crisis so well thanks to investments they made
for many years. Thereby crisis is a concept that should be considered before occurring and

enduring preparation is required for it.

Keywords: Crisis Management, Covid-19 Pandemic, Argelik, DHL, Zoom

Giris

11 Mart 2020 tarihinde Diinya Saglik Orgiitii (WHO), COVID-19un bir pandemi oldugunu su
ifadeleri kullanarak ilan etmistir: “Son iki haftada, Cin disindaki iilkelerde Covid-19
vakalarinin sayist 13 kat artmistir ve etkilenen iilke sayis1 3 katina ¢ikmistir. Suan toplam 114
iilkede 118.000°den fazla vaka bulunmaktadir ve 4.291 insan yasamini kaybetmistir. ilerleyen
giin ve haftalarda vaka, 6liim ve etkilenen lilke sayilarinin daha da artmasini1 bekliyoruz. Bu

nedenle COVID-19’un bir pandemi olarak tanimlanabilecegi degerlendirmesinde bulunuyoruz”
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(https://www.who.int/). 3 Ekim 2022 itibariyle ise kiiresel ¢apta ulasilan vaka sayisi
614.385.693, vefat sayist 6.522.600’dir (https://covid19.who.int/).

Yukarida belirtilen WHO agiklamasi sonrasinda i¢lerinde Tiirkiye’ nin de yer aldig1 birgok iilke
pandeminin yayilimini azaltmak i¢in gesitli dnlemler almaya baslamiglardir. Bu 6nlemlerin
beraberinde getirdigi "yeni normal" yasamin, toplumdaki her insan1 ve kurumu etkilemesi
kacinilmaz olmustur. Pazarlama bakis acisiyla degerlendirildigine bu durum, tiiketici
davraniglarin1 ve isletme stratejilerini pandemi 6ncesi ve sonrasi seklinde ayiracak boyutta

etkilemistir (Saglam ve Cakir, 2021, 146).

Literatiir Taramasi

Isletmeler agisindan kriz, “mikro veya makro ¢evrede meydana gelen beklenmedik bir gelisme
karsisinda normal siire¢lerin ciddi olarak sarsilmasi ve karsilasilan sorunu ¢6zmek i¢in mevcut
¢oziim yollarinin yetersiz kalmasi sonucu gelisen gerilim ve ¢aresizlik iceren durum” seklinde
tanimlanabilir. Isletmelerin hayatta kalabilmesi, karlilig1 ve biiyiimesi igin kriz ydnetimi biiyiik
oneme sahiptir. Olas1 krizlere karst hazirlikli olan ve krizle bas etme yontemlerini basariyla
uygulayan isletmeler, kriz siireclerini ¢ok daha kolay atlatmaktadir (Bayar ve Varigh, 2021:
346).

Krizler, isletmelerde karar siireclerinde kalitenin azalmasi, c¢alisanlarda gerilimin artmasi,
degisimlere uyum yeteneginin azalmasi, koordinasyon eksikligi, misyon, yetki ve
sorumluluklarda karigiklik, hata yapma egilimlerinin artmasi ve hedeflere ulasma gii¢liigiiniin

yasanmasi gibi birgok olumsuzluk ortaya ¢ikarabilir (Akyiiz, 2020: 167-168).

Insanlig1 etkileyen savas, dogal afet, kithk, terdrizm gibi yikici olaylar baglaminda ele
alindiginda COVID-19 pandemisinin de diger yikici olaylar gibi toplumlari derinden etkiledigi
aciktir. Ancak COVID-19 pandemisi, teknolojideki dijital doniisiim déneminde ve tamamen
global dlgekte gerceklesmesi agilarindan diger yikici olaylardan farklilagmaktadir. Diirtiisel ve
panik satin alma, tim yikict olaylarda goriilmekteyken, bunlara ek olarak pandemi
donemlerinde belli iiriin ve hizmetleri satin almaktan kaginma davranislar1 ¢cok yaygilasmistir

(Cruz-Cardenas ve dig., 2021: 9).

Pandeminin baslamasi ile birlikte birgok isletme iizerinde biiyiik baski ortaya ¢ikmistir. Bu

donemi en az hasarla atlatabilmek i¢in isletmeler, tiiketicilerin tepkilerinde, yasam tarzlarinda,
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iirlin ve markalara bakis acilarinda ve satin alma davraniglarinda yasanan degisimleri anlamak
zorunda kalmistir. Pandemiyle birlikte, tiiketiciler aligverislerinde temel ihtiyaglarina ve online
satin almaya agirlik verip daha bilingli davranmaya ve tasarrufun Onemini anlamaya
baslamiglardir. Tiiketicilerin tutum ve davranislarinda yasanan bu degisimlerin pandemi
sonrasinda da kalict olmasi beklenmektedir (Kabaday1 ve dig., 2021, 69; Temizkan ve dig.,
2021, 1323- 1324; Hacialioglu ve Saglam, 2021, 19). Benzer bir durum isletmeler i¢in de
gegerlidir. Can (2021: 855) tarafindan Tiirkiye’de gergeklestirilen arastirmaya gore, hemen
hemen tiim sektdrlerde pandeminin uzun vadeli stratejik, teknolojik ve yapisal doniisiimleri
tetikleyecegi ve gegici olarak goriilen bazi uygulamalarin kalic1 olacagi tahmin edilmektedir.
Ayni aragtirmanin sonuglarina gore, e-ticaret, dijital hizmetler, gida tiretimi ve perakendesi,
saglik hizmetleri gibi alanlarda pandemi kosullari yeni biiyiime olanaklari yaratmaktadir.
Turung ve Yetkin (2020, 459)’e gore de pandemi doneminde bir¢ok isletme kapanirken, bazi

isletmelerin ise ortalamanin {istiinde biiytlidiigiine iligskin bilgiler bulunmaktadir.

COVID-19 pandemisi, tiiketiciler evden ¢ikamadig i¢in birgcok sektorden ¢ok sayida firmanin
iflas etmesine sebep olmustur. Seyahat ve konaklama sektdrleri olumsuz anlamda ¢ok derinden
etkilenmistir. Fuar ve sergiler, konferanslar, spor ve sanat etkinlikleri aniden yasaklanmustir.
Kuaforler, taksiciler ve spor merkezleri hizmet sunamaz hale gelmislerdir. Ancak bu donemde
online eglence, yemek teslimati, online aligveris, online egitim ve uzaktan ¢alisma ¢oziimleri
gibi hizmetler sunan internet temelli bircok firma biliylimeyi basarmistir. Evlerde gegirilen
zamanin artmasina paralel olarak paket servis, atistirmalik, alkollii igecek ve temizlik iiriinlerine
talep artmustir. Sifali bitkiler, vitaminler, ilaglar ve saglik hizmetleri de talebi artan {iriinler
arasindadir. Dolayisiyla, COVID-19 pandemisi doneminde pazarlarda muhtemelen daha dnce

goriilmemis bir hiz ve dinamizm yasanmistir (Donthu ve Gustafsson, 2020, 285-286).

COVID-19, daha once goriilmemis sosyoekonomik zorluklara ve davranig degisikliklerine
neden olmustur. Pazarlama agisindan pandemi déneminde degisen tiiketicilerin davraniglarinin
incelenmesi 6nemlidir. Tiiketicilerin, bulasa maruz kalmamak icin genellikle fiziksel magaza
aligveriglerini  kisitlama egilimi gostermeleri, isletmeleri bazi tedbirler almak zorunda
birakmistir. Sonugta hem tiiketiciler hem de isletmeler icin aligveris siireglerinde de yeni
normaller ortaya ¢ikmistir (Akdogan ve Akdeniz, 2021, 1378). Dolayisiyla, COVID-19
pandemisinin, ¢esitli sektorlerde ve lilkelerde tiiketici davranislarina ve isletmelere olan etkisi
bir¢ok arastirmaci tarafindan yogun ilgi goren bir konu haline gelmistir (Etyemez ve Kemer,

2021; Starostin, Samokhodkin ve Elzon, 2020; Ivanovi¢ ve Antonijevié¢, 2020; Ozkan, 2021;
8. InTraders Uluslararasi Egitim ve Sosyal Bilimler Kongresi Tam Metin Kitabi
The 8th InTraders International Conference on Social Sciences and Education Proceeding Book
24-28 October 2022 https://www.intraders.org/october e-ISBN: 978-605-72229-0-9
88



https://www.intraders.org/october

Pham, Thi ve Le, 2020; Ince ve Tor-Kadioglu, 2020; Sarman ve Sarman, 2021; Keskin, 2021;
Barnes, Diaz ve Arnaboldi, 2021; Cvirik, 2020).

COVID-19 pandemisinin énemli sonuglarindan biri, teknolojiyi 6grenme ve kullanmadaki
genis ¢aplt ve muazzam artistir. Bu durum, temel tiiketici davranisi ve teknoloji kullanimi
konularinda pandemi Oncesinde gelistirilen bilgilerin gegerliligini etkileyecektir (Cruz-

Cardenas ve dig., 2021: 10).

Yildirim, Bostanct ve Yildirim (2022: 44)’a gore Covid-19 pandemisi, dijital ekonominin
gelisiminde 6nemli bir doniim noktasi niteligi tasimaktadir. Bu donemde 6zellikle e-ticaret ve
dijital 6deme sistemleri dijital ekonominin yiikselen unsurlar1 haline gelmistir. Dolayisiyla
tiiketicilerin dijital adaptasyonlari, igletmelerin ise dijital doniigiimleri hiz kazanmistir. Benzer
sekilde Giiven (2020: 265) de Covid-19 pandemisinin en 6nemli etkilerinden birini, sosyal ve
ticari yasami biiylik oranda dijitallesmeye zorlamis olmasi seklinde degerlendirmektedir.
Insanlik tarihi boyunca salgin hastaliklarin sadece yasandiklar1 dénemi etkilemekle kalmayip
uzun vadeli toplumsal degisimlere neden oldugu diislintildiigiinde s6z konusu etkinin 6nemi

daha iyi anlagilmaktadir.

Covid-19 krizi, diinyada yasanan en biiyiik kiiresel krizlerden biridir. Salgin hastaliktan
kaynaklanan bu krizi isletmelerin 6nceden dngdrebilmeleri ve tamamen kontrol altina almalari
imkansizdir. Dolayisiyla Covid-19 krizi igletmelerin daha 6nce yasamis olduklar1 krizlerden
cok farklidir (Giimiis ve Kandemir, 2021: 157). Covid-19 krizinin 6ncekilerden farkli olma
sebeplerini IMF, agagidaki ii¢ baslik ile agiklamaktadir (Karaman ve Sahin, 2021: 175):

» Karantina ve kisitlamalar kaynakli tiretim kayiplarinin diger krizlerdeki kayiplardan ¢ok daha

fazla olmasi,

* Ekonomik ve finansal sokun ¢ok biiyiik olmasi, ayrica siire ve yogunlugu ile ilgili belirsizlik

olmasi,
» Ekonomiyi diizeltici politikalar gelistirip uygulamanin mevcut kosullar altinda ¢ok zor olmasi.

Kiiresel ¢apta yikici sosyal, ekonomik ve siyasi krizler yaratma potansiyeline sahip olan Covid-
19°u sadece bir saglik krizi olarak tanimlamak miimkiin degildir. Covid-19 nedeniyle iilke
ekonomileri ve isletmeler farkl: tiirlerde kriz yasamuslardir. Isletme yoneticileri Covid-19 krizi
nedeniyle bir yandan hiikiimetlerin aldig: kararlara uymaya ¢alisirken diger yandan bu krizden

en az hasarla kurtulabilmek i¢in is yapis bigcimlerinden pazarlama stratejilerine, ¢alisma

8. InTraders Uluslararasi Egitim ve Sosyal Bilimler Kongresi Tam Metin Kitabi
The 8th InTraders International Conference on Social Sciences and Education Proceeding Book
24-28 October 2022 https://www.intraders.org/october e-ISBN: 978-605-72229-0-9
89



https://www.intraders.org/october

kosullarindan insan kaynaklar1 uygulamalarina kadar bir¢ok alanda radikal degisimlere

yonelmislerdir (Karaman ve Sahin, 2021: 174-176).

Metodoloji

Gerek sektorel dezavantajlar gerekse kriz yonetiminde yapilan hatalar nedeniyle bazi igletmeler
icin pandemi siireci ¢cok daha zor gegmistir. Baz1 igsletmeler ise bu krizi basariyla yonetebilmis
ve tim paydaslar1 i¢in deger yaratmaya devam etmistir. Harvard Business Review (HBR)
Tiirkiye bu basarili isletmelerden {i¢ tanesini “Superheroes of the Pandemic (Pandeminin Siiper
Kahramanlar1)” olarak adlandirmigstir. HBR Tiirkiye igerik iireticisi Ceylan Ersoy, bu ii¢
isletmenin st diizey yoneticileri ile goriismeler gergeklestirmistir. Bu ¢alismada, s6z konusu

gorismeler HBR Tirkiye YouTube kanali (https://www.youtube.com/c/HBRTurkiye)

iizerinden izlenerek icerik analizi teknigi ile degerlendirilmistir. Bu isletmelerin pandemi
doneminde neler yaparak krizi firsata c¢evirdiklerinin ortaya cikarilmasi amacglanmistir. Bu
sayede hem kriz yonetimi literatiiriine katki verilecegi hem de diger isletmelerin bu en iyi

uygulamalardan ilham alabilecegi diistintilmiistiir.

Tablo 1°de sunulan isletme yoneticileri ile yapilan biitiin goriismeler Oncelikle yaziya
aktarilmistir. Sonrasinda 3918 kelimeden olusan bu dokiiman tekrar tekrar okunmus ve ana
temalar ¢ikarilmistir. Son olarak da isletmeler arasindaki benzerlik ve farkliliklar agiga

cikarilmistir.

Tablo 1. Ornekleme Iliskin Bilgiler

Marka Zoom DHL Arcelik
Goriisiilen Kisi Uluslararasi Tiirkiye ve Levant Pazarlamadan
Operasyonlar CEO’su Ingo- Sorumlu Genel
Yoneticisi Abe Alexander Rahn Miidiir Yardimcist
Smith Zeynep Yalim
Uzun
Goriisme Tarihi 8 Mayis 2021 2 Temmuz 2021 22 Mayis 2021
Goriisme Siiresi 27 dakika 19 dakika 24 dakika
14 saniye 16 saniye 33 saniye
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Isletmecilik alaninda diinyadaki en prestijli dergilerden biri olan HBR, 90 yildir is diinyasinin
temel sorunlarma pratik ve reel ¢oztiimler sunmaktadir. HBR Tiirkiye ise derginin 11. yerel
yayini olarak Ekim 2012’den beri faaliyetini siirdiirmektedir. S6z konusu derginin uzmanlig
ve deneyimi sebebiyle, pandemi krizini basariyla yonettikleri igin seg¢mis olduklar iig
isletmenin 1iyi bir Orneklem olusturacagi diisiinlilmiistiir. Dolayisiyla, nitel bir arastirma
yontemi ve tematik igerik analizi tekniginin kullanildigi bu ¢alismada, isletmeler yargisal

ornekleme yontemine gore secilmistir.

Tematik igerik analizi; tema veya ana sablonlar olusturularak ayni konu iizerine yapilan
arastirmalarin elestirel bir bakis acisiyla sentezlenmesini ve yorumlanmasini i¢cermektedir.
Tematik icerik analizi ile belirli bir alanda yapilmis olan nitel arastirmalar, yine nitel bir
anlayisla ele alinir, benzerlik ve farkliliklar karsilastirmali olarak sunulur. Bu tiir ¢alismalarda

orneklem biiytikliigi genellikle sinirli olmaktadir. (Calik ve Sozbilir, 2014: 34).

Bulgular

Orneklemde yer alan biitiin isletmelerin kriz 6ncesi ve kriz déneminde bazi ortak faaliyetler
icinde bulunduklari tespit edilmistir. Ancak birbirlerinden farkli faaliyetleri de bulunmaktadir.
Bu nedenle, ii¢ isletmeye dair bulgular ayr1 ayr1 sunulmaktadir. Sonug ve tartisma bdliimiinde

ise aralarindaki benzerliklere yer verilmektedir.
1. Isletme: Arcelik

Arcelik, hem tiiketiciler hem ¢aliganlar hem de topluma yonelik deger odakli faaliyetleri ile
pandemi doneminde Tiirkiye’de 6ne ¢ikan markalardan biri oldu. Boylesine biiyiik bir krizde
paydaslari i¢in deger yaratmaya devam eden markanin kriz yonetimine iliskin faaliyetlerini
birka¢ tema altinda toplamak miimkiindiir. Bu temalar, arastirmanin metodolojisi kisminda

belirtilen gériismenin igerik analizi ile degerlendirilmesi sonucu ¢ikarilmistir.

e Operasyonel avantajlar, dogru ve zamaninda alinan kararlar: “/50’ye yakin iilkede
faaliyet gosteren bir sirketiz. Dolayisiyla pandemi kosullarini ¢ok erken bir asamada
gormeye bagsladik. Mesela Covid-19 un ¢ikis noktasi olan Cin’de operasyonumuz var.
Bu nedenle Aralik 2019 dan itibaren Covid-19 un seyrini net olarak goriiyorduk.”

o Kriz yonetim ekibi: “Bu ekip, pandeminin basinda her giin, hatta bazen giinde iki ii¢ kez
bir araya gelerek tedbirler iizerinde anlasti.”

e Dijital dontlisim: “2016 yilindan beri sirketimizin icinde oldugu dijital déniigiim
sayesinde Argelik gibi ¢ok biiyiik bir global yapuy birkag giin icerisinde verimli bir
sekilde uzaktan ¢aliyma sistemine gecirdik.”
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e Sosyal sorumluluk: “Saglik ¢alisanlarina destek olabilmek i¢cin hizla organize olduk ve
20’den fazla iilkede hastanelerin ihtiyag listelerini olusturduk. 500 den fazla hastaneye
beyaz esya ve kiiciik ev aletleri bagisladik. Sanayi ve Teknoloji Bakanligi ve Saglik
Bakanlig1 énciiliigiinde Biosis, Aselsan ve Baykar firmalart ile de isbirligi yaparak
5.000 adet solunum cihazi (ventilator) iirettik. Daha onceden iirettigimiz bir iiriin
degildi, ancak ¢ok kisa stirede iiretip hastanelere verebildik.”

e Dijital trendler: “Ozellikle sokaga ¢ikma yasaklari, sosyal mesafe kurallari, calisanlarin
evden calismaya tesvik edilmesi ile birlikte e-ticarete ilgi ciddi bi¢cimde artti. Ar¢elik
olarak bu konudaki yeni sartlara hizla wyum sagladik ve online satiglara hiz verdik.
2020 yihinda e-ticaret gelirlerimiz, bir énceki yila gore 5 katin iizerinde artti. Web
sitemizden alisveris yapan miisterilerin %65°i bizden ilk defa aligveris yapan yeni
miisteriler oldu.”

e Calisanlar: “Uretimde ve uzaktan calismas: miimkiin olmayan ¢alisanlarimiz icin, daha
sonra bir¢ok sirkete de ornek olan fiziksel ve dijital uygulamalar getirdik. Mesela bir
vaka durumunda yayilimi onlemek igin kameralar iizerinden yapay zeka ile sosyal
mesafeyi ol¢tiik, OR kodu ile takip ve filyasyon uygulamalarini hizlica devreye aldik.”
“Ofislerimizde ve itiretim tesislerimizde aldigumiz tedbirleri her giin arttirdik ve isi
geregi ofise veya sahaya gelmesi gereken ekiplerimize saglikli ¢calisma ortamlarim
saglamaya ¢alistik.” “Sirketimizle ve Covid-19 ile ilgili gelismeleri son derece seffaf
bir sekilde ¢alisanlarimiza aktardik. Vaka yasayan ¢alisanlarimizin haberlerini diizenli
olarak paylastik. Online i¢gorii anketleri ile ¢alisanlarimizin ruh hallerini, isteklerini
ve endiselerini anlamaya ¢alistik. Bu konuda webinarlar diizenledik. Kisisel, mesleki
gelisim, yasam ve saglik konularinda ¢alisan sorularint cevaplamaya ¢alisan e-fikir
diye bir platformumuz var.

e Miisteriler (iletisim kampanyalari, iiriin, pazarlama): “Pandeminin baslarinda AMADE
catt konsepti ile birlikte “Her Nefeste Umut Var Tiirkiye” diye bir film ortaya ¢ikardik
ve insanlara umut asilamaya ¢alistik. “Once Biiyiikler” diye bir kampanyamiz daha
oldu. 65 yas itistiiniin, ilk kapandig1 giinlerden itibaren hizmetlerde oncelik almasini
sagladik. Hatta servis ekiplerimiz isteyen miisterilerin ev alisveriglerini de yaptilar.”
Pandemi basinda tiiketici aliskanliklar: ¢ok hizli degismeye basladi. Pazarlama ekibiyle
birlikte 31 iilkede online tiiketici goriismeleri yaptik. Buradan ¢ikan i¢goriiler ile bir
hijyen gami olusturduk. Biitiin kategorilerimizden iiriinlerin (¢amasir makinesi,
kurutucu, firin vb.) oldugu hijyen iiriinlerimizi kisa siirede iiretip satisa sunduk.

e Bayi ve servisler: “Bayilerimizde dezenfeksiyon ve havalandirma gibi onlemler
uyguladik.”

e Siirdiiriilebilirlik: “Covid-19 ve siirdiiriilebilirlik el ele gitmeye basladi. Insanlarin
bizzat gozlemledigi azalan dogal varliklar, iklim krizi ve pandemi tiiketicilerin
duyarlihigint daha da arttirdr.” “2021 yilinda Tiirkiye’de 1250 kisi ile iyi marka algisi
arastirmasi ger¢eklestirdik. Katilimcilara iyi ve faydali markadan neler beklediklerini
sorduk. Katilimcilarin %29 'u dogaya zarar vermeyen tirtinler veya hizmetler ve %23 i
dogaya en az zarar verecek sekilde iiretim yapilmasini istediklerini séylediler.
Katilimcilarin %92 si gezegendeki varliklarin israf edilmesinden endise ettiklerini ifade
ettiler. Bu donemde markamizla fayda odakli yeni bir marka yolculuguna ¢iktik. Eski
slogammiz “Yeniligi askla tasarlar” idi, bunu “Iyiligi askla tasarlar” olarak
degistirdik. Stirdiiriilebilir tiriinler, teknolojiler, servis ve projeler gibi konulara giris
yaptik. Sirket olarak hem karbon ayak izimizi azaltiyoruz hem de stirdiiriilebilirligi
hayatin icine ve iiriinlerimize tagiyoruz. Ornegin bir camasir makinemizin tanburu pet
siselerden elde edilen plastikten yapilyyor. 42 milyondan fazla geri doniistiiriilmiis pet
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siseyi bu makinede ve klimalarimizda kullandik. Misir nisastasi ve seker kamisi gibi
dogal malzemelerden iiretilen hammaddelerden dayanikli buzdolabt plastik par¢alar
gelistiriyoruz. Boylece eko veya bio malzemelerden yapilmis buzdolaplarimiz devreye
girecek. Yumurta kabuklarimi plastikle bir araya getirip yiizde yiiz biyolojik icerikli
buzdolabir yumurtaliklar: iiretiyoruz.”

2. Isletme: DHL

Goriismenin icerik analizi ile degerlendirilmesi sonucu DHL sirketine iliskin asagidaki

temalara ulagilmistir:

Miisteriler: “Global bir ticaret kolaylastiricist olarak roliimiiziin otesine gegtigimize
inaniyoruz. Mesele en iyi yaptigimiz seyi yapmak ve bu da insanlart birbirine
baglamak ve hayatlart iyilestirmek. Salgin bize benzeri goriilmemis zorluklar ¢ikard.
Ik giinlerdeki kapasite durumu bu zorluklardan biriydi. Neredeyse tiim yolcu ucuslar
iptal edilmisti. Ancak global ticareti siirdiirme konusunda miisterilerimize ve
ortaklarimiza soziimiizii tuttuk. Alternatifler veya esnek ¢oziimler bulmaya odaklanip
tedarikgilerle, havayollariyla, okyanus hatlariyla ortakligimizi kullandik.”
“Miisterilerimize giincel bilgiler vermek icin ilk giinlerde 60 'tan fazla miisteri iletigimi
baslattik. Ugus kapasiteleriyle ilgili durumlari, neyin ise yaradigini veya
yaramadigini, alternatiflerin neler oldugunu anlattik.” “Yiiz yiize miisteri etkilesimi
neredeyse tamamen yok oldu. Bunun yerine daha icten bir miisteri odaklilig
koymalvyiz ve bunun icin sanal olarak etkilesim kurarken kisisel bir dokunus eklemek
gerekli. Yani sanal diinyada miisteri etkilesiminiz oldugunda, o zaman mesele ayni
zamanda ailenin nasil oldugu, nasil etkilendikleri vb. ile ilgilenmek de oluyor. Ancak,
isletme agisindan bakinca miisteri odaklilik, ihtiyaclar: gercekten anlamamiza, dogru
¢oziimii ve esnekligi bulmamiza yardimct oluyor.”

Paydaslarla etkin iletisim: “Bu salgin sirasinda bir sey ogrendik: “Birlikte ¢ok daha
giicliiyiiz”. “Birlikte” derken sadece DHL Global Forwarding’i degil, miisteriler ile
vakin etkilegimi de kast ediyorum. Miisterilerin tirtinleri nasil onceliklendirdiklerini
anlamak ve lojistik zincirindeki herkesle iyi iliskiler kurmak onemli. Bu,
tedarikgilerden, havayollarindan, nakliye sirketlerinden, okyanus hatlarindan
vetkililere, giimriik islemlerinden her seye uzanvyor. Yani asil anahtar iletisim ve bunu
oldukga iyi yonettigimizi diigiiniiyorum. Aniden evden ¢alismaya baslamak, sadece
calisanlarinizla degil miisterilerinizle de ¢ok fazla iletisim gerektiriyor. Yiizyiize
goriismeler ortadan kalkmisti. Bir miisterinin ofisine girip, onlarin hizmet ihtiyaglarini
tartisamaz olduk. Birdenbire hersey sanal toplantilara kaldi. Bu da iletisim demek,
pivasada neler olup bittigine dair bilgi demek.”

Planlama: “Lojistik sektoriiniin 6nemi bu salgin tarafindan vurgulanmis oldu. Her sey
bir ig svirekliligi plani ile baslyor ve aslinda daha pandemi ortada yokken bile bizim
bir plamimiz vardi. Bu plan, kriz durumlarini ele aliyor. Ornegin Tiirkiye de depreme
yatkin bir zemindeyiz. Bu yiizden hazirlikli olmaniz iyi olur ve basarmaya ¢alistigimiz
ilk sey, insanlarimizi giivende tutmak. Onlar giivendeyse isimizi yerine getirebiliriz.”
Dijital dontistim: “DHL grubu olarak “Strateji 2025 adini verdigimiz yeni
stratejimizi 2019 yilinda baslatmistik. Adi da “Dijital Diinyada Teslimat
Miikemmelligi” idi ve biz hazirliksiz yakalanmadik. Yine de birdenbire evden ¢alismak
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zor oldu. Herkesi donanimli hale getirmek, herseyi organize etmek ve internet
baglantisinin yeterince iyi olup olmadigini kontrol etmek gerekti. Ote yandan
miisterilerin tiim nakliye depolarini tek noktadan yonetmelerini saglayan MyDHLI
adm verdigimiz dijital miisteri portalina ¢ok yatirim yaptik. Miisteriler her tiir tasima
icin karbon emisyonundan tutun nakliye ticretlerine ve navlun oranlarina kadar her
seyi yonetebiliyorlar. Nakliyelerinde yonetmeleri gereken seylerle ilgili raporlama,
analiz ve diger bir¢ok seye ulasabiliyorlar. Bu perdenin arkasinda manuel ¢alismayt,
dijital veri beslemeleriyle degistiren dijital siireglerle ilgili ¢cok sey var. Bu MyDHLI
dijital platformu sadece satiglar i¢in 360 derece goriiniirliik saglamakla kalmuyor,
ayni zamanda miisterilerimizin lojistik stireclerini ve sevkiyatlarini yonetmeleri i¢cin
temel olusturuyor”. “Kendi is hayatimizda daha fazla dijital ¢oziim benimsemenin
otesinde miisterilerimizle daha yakin dijital etkilegsime girdik. Dolayisiyla miisterilerle
hizlandirilmis bir veri aligverisi de goriiyoruz, giderek daha fazla evrak isini, siiregleri
iyilestirmeye de yardimci olan elektronik veri degigimi (EDI) ¢oziimleriyle
degistiriyoruz. Stireglerin iyilestirilmesi, verimlilik kazanimlari ile sonuglantyor.’
“Robotlar, biiyiik veri analitigi, siiregleri desteklemek ve optimize etmek i¢in yapay
zeka gibi dijitallesme ile ilgili her sey ozellikle depolarda sadece insani desteklemek
icin degil, ayni zamanda giivenligi saglamak iin kullamldi. Ozellikle miisteri
gortismelerinde gordiigiimiiz sey siire¢lerin daha fazla optimize edilmesine ihtiyag
duyuldugu oldu. Bu sadece bir tarafin ig siireglerine dair olmak zorunda degil. Daha
verimli ve daha dijital hale getirmek icin taraflar arasindaki siireglerin de optimize
edilmesi gerekiyor.”

e Calisanlar: “Pandemi ile birlikte insanlarimizin azami diizeyde evden ¢alismalarina
izin vermemiz gerektigini hissettik. On saftakiler dedigimiz, sadece kargoyu tasimak
icin gergekten ihtiya¢ duyulan ¢alisanlarin sahada olmasina izin verdik. Boylelikle bu
durum, bizim i¢in ayni zamanda ¢alisanlarimizin ¢alisma ve giivenlik ihtiyaglarini
dengeleme ihtiyacini ortaya ¢ikardi. Pandemi sona erdiginde, pandemi éncesi ofis
hayatina geri donmeyecegimizden olduk¢a eminim.”

o Sirdiiriilebilirlik: “Miisterilerimizden “Karbon emisyonlar: konusunda ne
yvapryorsunuz?” gibi bir¢ok soru aliyoruz. Bu da gittikce arttigini gordiigiim bir
egilim. DHL 'de grup olarak bu duruma iyi hazirlandik ve bu da dahil olan herkesin
diistince yapisiyla baslyyor. Buna “GoGreen” diyoruz ve ¢alisanlarimizin neredeyse
%95°i “GoGreen uzmant” olarak sertifikalandirildi. Karbon ayak izini nasil
etkileyebilecegimizin ¢ok farkindalar. Biiyiik u¢aklardan bahsetmiyorum, her giin
yapabilecegimiz seylerden bahsediyorum. Yazicidan daha az baski almak,
kullanmadiginizda bilgisayar: kapatmak ve bunun gibi basit seyler onemli.
Stirdiiriilebilirlik konusunun pandemiden sonra da hiikiim siirecegini goriiyorum.’

’

)

3. Isletme: Zoom

Gorlismenin igerik analizi ile degerlendirilmesi sonucu Zoom sirketine iliskin asagidaki

temalara ulagilmistir:

e Sosyal sorumluluk: “Insanlarin video iizerinden, herhangi bir cihazdan, her yerde, her
zaman baglanti kurmalarim kolaylastirdik. Pandemi déneminde 25 iilkede 125 binden
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fazla okul ve milyonlarca ogrenci Zoom sayesinde baglantida kald:. Tiirkiye’de Anne
Cocuk Egitim Vakfi ile bir projede ¢alistik.

e Trend takibi: Cogumuz pandemiden dnce ortaya ¢ikan trendleri gordiik. Uzaktan
calisma ve sirketlerin ¢calisanlariyla gegici ve kisa donemli sozlesmeler yaptigi
calisma bigimlerinin popiilerligi artryordu. Uzaktan egitim fikri gecici bir heves degil,
gerc¢eklikti. Diinyanin her yerinden tiniversite 6grencileri ve digerleri ¢evrimigi
platformlart yillardir kullaniyorlardi. Ayrica tiiketicilerin video tiiketimi de zaten
artiyordu. Hem Y kusagi hem de Z kusagi Snapchat ve Facebook gibi ¢esitli
platformlarda bulunan videolar: siirekli takip ediyorlardi. Ancak elbette hi¢ kimse
boyle bir ivmenin bir anda olacagini hayal edemezdi. Bizi sasirtan sey, diinyanin bir
gecede videoya donmesiydi. Bu da Zoom gibi platformlarin gercekten gerekli oldugu
anlamina geliyordu. Kisisel, profesyonel ve egitim diizeylerinde insanlarin hep
baglantida kalmalar: gerekiyordu.

e Calisanlar: “Herkes yardim etmenin ne kadar onemli oldugunu anladi ve bunu gorev
edindi. “Zoomies” demeyi sevdigimiz sirket ¢calisanlarimizlia ¢ok gurur duyuyoruz.”
“Ekip tiyelerimizin sayis1 2020 nin basinda ¢arpict sekilde artti. 2.800 ¢alisandan
4.400 ¢alisana ¢iktik. Diinyanin her yerinden ¢alisanlar: ekibimize katiyoruz. Yeni bir
diinyaya rehberlik etmemize yardimci olacak bazi 6nemli ek iiyeler edindik.
Salesforce 'tan bize katilan Jason Lee yeni bilgi giivenligi yoneticimiz ve yeni bir
giivenlik diinyasina yonelmemize yardimci oldu. Giivenligi her zaman énde tuttuk,
ancak bunu girisimimizin onemli bir pargasi olarak gérmeye devam etmek istiyoruz.
Bunun bir yolu da satin almaydi. 2020 yilinda Keybase adinda bir sirket satin aldik ve
ag giivenligi ile ilgili cabalarimizi hizlandwrmuis olduk.”

e Kaliteli hizmet anlayisi: 2011 yilinda ¢ok ozel oldugunu diisiindiigiimiiz bir sirket
kurmak igin yola ¢iktik. Tiiketim Ocak 2020 de bir anda yiikseldi. Hem iicretsiz hem de
ticretli hesaplarda giinliik ortalama 10 milyon toplanti katilimcist oluyordu. Mart
2020°de bu sayi, giinliik 200 milyonun ve Nisan 2020 itibariyla 300 milyonun iizerine
¢tkti. Yilin baslangicinda ayda ortalama 100 milyon dakika toplant: yapilyyordu, yani
yvilda yaklasik 1,2 milyar toplanti dakikasi. 2020 yilinin sonunda ise yilda yaklasik 3
trilyondan fazla toplanti dakikas: hizinda ilerliyorduk. Tiiketim muazzamdi ve
gergekten is, egitim, hiikiimet veya kisisel baglanti gibi hayatin tiim yonlerini etkiledi.
Hizmeti sunmak i¢in, bu kategoride uzun stiredir ¢alismis olan miihendislik ekibimizin
olaganiistii ¢abast ile diinya ¢apinda islettigimiz 19 veri merkezi var. Biiyiik olcekteki
ihtiyaca cevap verebilme yetenegimiz pandemi doneminde test edildi. Hizmeti ¢ok
yiiksek performans seviyesinde, miikemmel kalite ve tutarlilikla, diinyaya deger
verdigimizi gosterecek sekilde sunmaya devam edebilmekten ¢ok memnunuz.”

e Inovasyon: “Heniiz tahmin etmedigimiz farkl kullamim durumlarim gérmek icin de
ilham aldik. Ornegin, pandemi siirecinde, 2020 nin sonunda insanlarin kendi
baslarina etkinlik diizenlemelerine ve bunlardan para kazanmalarina veya bunlar igin
kredi kullanmalarina izin vermek igin tasarlanmis Zoom platformumuzun lansmanini
yaptik. Ornegin herhangi bir yerdeki herhangi birine online pilates dersi
verebilirsiniz. Bu, yepyeni bir firsatlar diinyasi yaratiyor. HSBC gibi biiyiik
kuruluglarin, Zoom araciligryla perakende bankacilik sundugunu gordiik. Bu da banka
subesine gitmeden varlik yoneticinizle veya kredi danismanminizla sanal bir baglanti
kurulabilecegini gésteriyordu. Bir diger 6rnek, sanal olarak perakende alisveris
deneyimi saglayan Birlegik Krallik’taki John Lewis olabilir. Artik fiziksel veya sanal
olarak bir magazaya girme, bankacinizla bir banka subesinde veya Zoom araciligiyla
gortisme segenekleri var. Diisiinme bi¢imleri ve firsatlar genisliyor.” “2020 yilinda,
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100 tanesi giivenlige iliskin olan 300 den fazla benzersiz ozelligi piyasaya siirdiik.
Pandemi boyunca inovasyonumuz hala ¢ok tutarli ve yiiksek seviyedeydi. Cevik
oldugumuzdan ve videoya yaklagimimizda yaratici olmaya devam ettigimizden emin
olmaya kararlyiz. Videonun hayatin igletim sistemi olmasini istiyoruz ve bunun igin
entegrasyona odaklaniyoruz.” “2020°de Arizona ve Pensilvanya’ya ek olarak
Bangalore ve Singapur’da da miihendislik merkezleri actik. Gelistirdigimiz yeni
ozelliklerin %90 dan fazlasinin kaynagi dogrudan miisterinin sesiydi. Miisterilerimizin
soylediklerini dinlemek bizim i¢in son derece énemli. Siireclerimizde profesyonel
danismanlardan, miisterilerimizden ve Zoom 'un bagarisini 6nemseyen ¢esitli
insanlardan harika geri bildirimler aldik. Soz ettigim 300 den fazla yeni ézelligin
cogu, insanlarin Zoom kullanma seklinin biiyiik ol¢iide degismesi nedeniyle giivenlige
ve kolayliga yogunlasmisti. Ornegin kullanici arayiiziine tek bir giivenlik diigmesi
eklemek, insanlarin oturumu kilitlemek, sifre belirlemek veya bekleme odasi
olusturmak gibi seyleri tek tiklama ile yapip toplantilarini daha kolay kontrol
etmelerini sagladi. Ek olarak ister filtre, ister sanal arka plan olsun, tiriinii kullanmay
daha eglenceli, yaratici ve heyecan verici kilan bir¢ok ozellik ekledik. Arka planlardan
bazilari Power Point veya diger sunum modlarini kullanma yetenegi ile
hareketlendirildi.” “Zoom telefon iiriiniimiiz de inovasyona giizel bir ornek. Bu
hizmeti 44 ten fazla iilkede yerel olarak saglyyoruz. Muhtemelen Bulut PBX
tarihindeki en hizli biiyiiyen bulut telefon tiriinii oldu.” “Pazarimizda da biiyiik
venilikler gordiik. Yani bu, insanlarin Zoom 'u diger uygulamalarla entegre edebilmesi
demek. Bugiin bu pazarda binden fazla entegrasyon var. Yani Salesforce.com gibi bir
platformda, bir satis uzmani olarak, tek bir diigmeye tiklayarak tamamen entegre
halde toplanti baglatabilirsiniz. Zoom uygulamalarinda kullanict deneyimini
gelistirmek i¢in entegrasyonlar tizerinde yapmaya devam ettigimiz ¢ok heyecan verici
seyler var. Kullanicilar i¢in daha fazla esneklik saglayacak Ev icin Zoom (Zoom for
Home) gibi iiriinler gelistirdik.”

Sonuc¢-Tartisma

Bu ¢alisma hem bireyler hem de isletmeler i¢in pandemi Oncesi ve sonrasmin ¢ok farkli
olacagini gdstermektedir. Isletmeler pandemi déneminde edindikleri tecriibelerden pandemi
sonrasinda da faydalanacaklardir. Ugtan uca dijitallesme, paydaslarla kesintisiz, agik ve seffaf
iletisim, stirdiiriilebilirlik, uzaktan is yapabilme/egitim alabilme, hiz ve ¢evikligin ne kadar

onemli oldugu bu donemde daha da iyi anlagilmistir.

Giliniimiiz kosullarinda pandemi krizlerini ve daha bir¢ok krizi ortaya ¢ikmadan engellemek
miimkiin degildir. Diinyada bugiine kadar pandemi kaynakli olan ve olmayan bir¢ok kriz
yaganmistir ve muhtemelen gelecekte de yasanacaktir. Dolayisiyla isletme yoneticileri, kriz
icermeyen bir diinyanin imkansiz oldugunun bilincinde olarak, proaktif yaklasimlar
sergilemelidirler. Boylece isletmeler krizlere hazirlikl olacak, siireci daha az hasarla gecirecek
ve belki de krizi firsata doniistiirebileceklerdir.
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The effect of Integrated Marketing Communication Elements on consumers purchasing
decision of health insurance services (A case study on the clients of Nat Health Company

in Amman city-Jordan).
lyad A.Khanfar!,lyad Dalbah?h
Abstract

This research paper aims to identify the effect of integrated marketing communications
elements on clients purchasing decisions of Nat health insurance services company which
involve (advertising, public relations, direct marketing, sales promotion, and personal selling,),
A questionnaire was used to collect data that represent the sample. The researcher has
distributed 417 surveys to Nat Health Company consumers in Amman city;research results
indicate a positive effect of all elements on clients purchasing decisions. Upon the research
result, I recommend that Nat Health Company concentrate more on direct marketing with
different groups to make a favorable image of Nat Health Company, which will raise their

purchasing decision for its health insurance services.
Keywords: advertising, Public relations, direct marketing

JEL Codes: Z33

Introduction

Nowadays, businesses operating in a highly competitive environment need to understand the
reason behind IMC and the importance of the program to their activities. The main components
are no longer an element of the Marketing mix - 4P's - As efficient as in the past, these
(traditional) elements have lost their effectiveness as a competitive tool. IMC was first

introduced in the late twentieth century;then it was developed for business organizations as an
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option to meet customer needs, something more than a simple advertisement. Marketing at
present is not just about having good products that are sold at reasonable prices; It has become
more than that, like providing suitable services at reasonable prices.
For many organizations, it's not just communication, but what do you say and when? And to
whom do you say it? And where do you say something? Bird (2004).According to Jones (2008),
the term integrated marketing communications appeared in the late twentieth century and has
been developed mainly to meet theorganization’ss need to provide customers, not just
advertising. If we look at the concept of integrated marketing communications, it has a clear
meaning,marketers should focus first on the customers' wants, needs, preferences, purchasing

patterns, as well as media exposure, and then expose the customer to the products.

Research Problem statement and its Questions

Nowadays there is severe competition between health insurance services companies; due to this
reason,Nat health Company must find an effective technique to deal with their clients to face

competition in the health insurance sector. This research tries to find answers to these questions:

e What is the effect of advertising practiced by Nat health onclients purchasing decisions?

e What is the effect of Public relationspracticedby Nat health on clients purchasing decisions?

e What is the effect of directmarketing practiced by Nat health on clients purchasing
decisions?

e What is the effect ofsales promotionpracticedby Nat health on clients purchasing decisions?

e What is the effect of Personal selling practicedby Nat health on clients purchasing decisions?

Literature review

The most common commercial activity that represents social interaction is communication,
which has been defined as the exchangingof ideas, information, and feelings. As this
phenomenon appears in all areas. And because communication requires transforming original
concepts into symbols that can convey what is desired,Blythe ( 2006) The person or
organization making the communication must transfer the concepts into a file, a set of symbols
that can be transferred to the future, which needs to be deciphered so that he can understand the
original message. For the decoding to be correct, the participants must participate in the
communication through Shared experience with at least one common language. Determining

the communication and its effectiveness is done through the correct understanding of the
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message, and thus the possibility of obtaining the desired reaction by the receiver, and his
response to the message Popescu( 2002).Marketing communications occurred during the last
decade of the twentieth century as a result of the development of marketing in that period.
However, it should be noted that there is no consensus in the opinions of specialists regarding
the content. However, it is necessary to point out that different points of view agree on the
importance of marketing communications in light of rapidly changing markets and intense

competition.

Therefore companies needed to find an effective way to communicate their word so that they
can communicate and clarify the benefits to customers for the possibility of obtaining them
through their use of products Clow (2010). Therefore, marketing communications have become
essential in the marketing process. Its importance has increased even more in the last decade.
Noting that marketing and communications cannot be separated, all organizations have come

to use different tools of marketing communications to present their offerings Shimp(2003).

Advertising

Moriarty et al., (2012) noted that anadvertisementis a paid shape of convincing Communication
that uses extensive interactive media to reach consumers to relate a Specified sponsor with
target consumers, providing information regarding their products; Advertisements involve mass

media like (T.V, Radio, Newspaper, magazine, and printed advertisement).

Public relation

It is another type of promotion activity described as a Management task; it aims to create and
preserve alternately useful relationships between firms and customers (David, 2001).The
importance of public relations related to consumer purchasing decisions should be seen through
the CV. Bed 69 Garut, that with good public relations, organizations are able to increase the
purchasing decisions that consumers make, according to the theory quoted by Alma from Kotler
and Armstrong (2009: 188), where public relations and sales promotion are advertising
activities and promotional tools. The job of advertising is to invite potential consumers to learn

about and buy products.
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Direct marketing

(DM) is a way to sell organizationalproducts and has a lot of similarities with other types of
marketing activities. This involves the process of definingobjectives, planning, researching,

and executing, like any other way of marketing. (Donaldson 2007, 122-123.).

Sales promotion

According to Solomon et al. (2008), Sales promotion is one of the tools primarily used by
marketers to influence consumers and get them to buy products within a short period. So the
effect of sales promotion is short-term on sales; in the case of introducing a new brand, and in
such instances in which consumers do not have the information regarding this new product,

sales promotion encourages consumers to buy that product.

Personal selling

Personal selling is an element of the promotional mix, along with sales promotion, advertising,
and public relations. Usually, each element is a one-way communication. Still, personal selling
is the unique and only element of the promotional mix that always provides two-way
communication with potential customers.Blythe (2006), According to Kotler (2000) stated that
(PS) is a beneficial instrument for communicating with current and potential customers. (PS)
includes two ways of communication between a purchaser and trader designed to affect buyers

purchasing behavior.

Consumer purchasing decision

The consumer purchasing decision is a series of steps taken by consumers before and after
purchasing the products; pride &Ferrel(2012) stated that to understand consumer purchasing
decision. Purchasers should understand the consumption procedure and the product's advantage
in the customer'sgrasp. According to Hoffman& Bateson (2001 ), the consumer purchasing
decision process passes through five stages when they start thinking about making a purchase.
These stages start from identifying the problem, searching for information ,evaluating

alternatives, buying , and finally after the purchase.
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Research Objectives
The research objectives can be summarized:

1- Examining the effect ofadvertising which Nat Health Company has practiced onclients

purchasing decisions?

2- Studying the effect ofPublic relations which Nat HealthCompany has practiced on clients

purchasing decisions?

3- Studying the effect ofdirect marketingwhichNat Health Company has practiced on clients

purchasing decisions ?

4- Studying the effect ofsales promotion which NatHealth Company has practiced on clients

purchasingdecisions?

5- Analyzing theeffect for Personal sellingwhichNat Health Company has practiced on

clients purchasing decidecisions ?

Research Hypotheses

This current research paper is based on fivehypotheses as follows:
H1 advertisinghas a statistical effect of on clients purchase decisionsof Nat Health Company.

H2 Public relations has astatistical effect of onclients purchase decisionsof Nat Health

Company.

H3 direct marketinghas astatisticaleffect of onclients purchasedecisions of Nat Health

Company.

H4 sales promotionhas astatistical effect of onclients purchasedecisionsof Nat Health

Company.

H5 Personal sellinghas a statistical effect of on clients purchasedecisions of Nat Health

Company.

8. InTraders Uluslararasi Egitim ve Sosyal Bilimler Kongresi Tam Metin Kitabi
The 8th InTraders International Conference on Social Sciences and Education Proceeding Book
24-28 October 2022 https://www.intraders.org/october e-ISBN: 978-605-72229-0-9
104



https://www.intraders.org/october
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Advertising ( \
‘ ' Consumer
Public relations purchasing
decision
Direct marketing

Sales promotion

Personal Selling

Research methodology

This research includes a survey of health insurance service clientsin Amman city. The research
methodology heading those subjects like research design, population,size and method of the
sample, hypothesis, survey designing, and reliability result. Thestudywill concentrate on the
effect of (IMC ) Elements on consumers purchasing decision of health insuranceservices.Those
five hypotheses have been proposed to define relation among independent variables& clients'
purchasing decisions as dependent variables. The research try to ensure that the survey was clear
and understandable so the survey pre-tested with 350fNat Health Company clients in Amman
city before being distributed to all participants. This main research aims explained to Nat Health
clients to get feedback regarding the questions;few participants suggestedthatthere were some
words unclear. Except for these comments, the pre-test survey result indicates that the questions
are factual, precise, and uncomplicated. After the pre-test, hazy words were extracted. A
suitability sample was chosen; Suitability samples are utmost common shape of sample designing
in humanities studies;Mohr (1990) furnished investigators with a reasonable database to utilize
the statistical system. This approach to sample designing is also applicable in service marketing.
The populationof this research involves all Nat health clients company of health insurance service
in Amman city. 417 questionnaires were distributed to Nat health clients in Amman city, The
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total of what was used for the analysis was only 392 recovered questionnaires. According to

Sekaran (2003), 392 questionnaires are considered acceptable for data analysis.

Survey designing

Survey designing was to collect data. Survey consiststhreesections, the( 1) section deals with
demographic information of participants such as sex , age, qualifications , salary and marital status.
(2) section of survey consists (29 Q) for measurement of independent variables & the (3 ) section
involve( 5 Q) s to measure the dependent variable of clients purchasing decision thus , the
research survey applied a Likert scale for independent and dependent variables measurement ,
likert scale vastly utilize in both in (marketing & humanities) science Burns & Bush ( 2002).
However, most investigators argue that utilising a 5 -point style is perfect as any other Churchill
and Lacobucci, (2004).

Reliability Test

Variables reliability was calculated& all agree with Nunnally's (1978) at least threshold of 0.70.
Table.1, listing Cronbach’s Alpha of every variable. All variable indicate high degree of
reliability. Table (1) suggested there are (5) independent & (1) dependent variables

ofclientspurchasing decision that investigator tested.

Table (1):theresult of reliability

Variables Item No | Cronbach Alpha
Advertising 5 0.726
Public relations 5 0.735
Direct marketing 6 0.737
Sales promotion 4 0.747
Personal selling 4 0.728
Consumer purchasing decision 5 0.718

Finding

Participant’s profile: Table (2) indicates that male was more than female participant’s
representing (63.5%) in this article female representing (36.5). of participants belong to the
group aged between 40 -48 years old, representing (28.4 %) of participants. With regard to

qualifications, the result indicates that bachelor's degree participants represent (40.5%) of the
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survey.Moreover, 34.6% of the participants are from the group with incomes between 492-593
JD which represent (34.3 ), furthermore (62.3%) of the participants were married.

Table (2) participants' profile result

Characteristics Title Frequencies %

sex Male 249 63.5%
Female 143 36.5%

19-29 98 25 %

Age 30-39 105 26.6%
40-48 110 28.4%

above 49 years 79 20%

Secondary School or less 56 14.3%

Qualification Diploma 101 25.7%
Bachelor degree 157 40.5 %
Graduated 78 19.5%
180-280 88 22. 4%
Income 281-380 86 21.9%
(by JD) 381-491 84 21.4%
492-593 and more 134 34.3%
Single 135 34.4%
Marital Status Married 244 62.3%
Others 13 3.3%

Table 3: Simple regression

Variables R2
Advertising 0.345
Public relations 0.234
Direct marketing 0.212
Sales promotion 0.322
Personal selling 0.38

Advertising R2 is 0.345, whichmeansAdvertising has an effect and
contributestoclientspurchasing decision by 34.5 %. Public relationsR2 is 0.234 that means it
has the effect and contributed on clients purchasing decision by 23.4%. R2 of direct
marketingis 0.212; it affects clients' purchasing decisionsby 21.2%. R2 of Sales promotion
is 0.322, whichhas an impact & contributes to clients purchasing decision by
32.2%&Personal selling R2 is 0.38, & it has an impact and contributes at clients purchasing

decisions by 38%. That means the most crucial variableeffectclients purchasing decisions.
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Conclusion

This articleinvestigatesthe effect of Integrated Marketing Communication Elements on
consumers purchasing decision (Advertising, Public relations, Direct marketing, Sales
promotion and Personal selling)in Amman city; after collection of data and analyzing it with
SPSS, regression indicates that all variables has an effect onconsumers purchasing decision.
Amongst independent factors, Personal sellinghas the highest effect on consumers'
purchasing decisions. Upon these results, the investigator recommends that Nat health
company concentrate more on direct marketing to convince customers more fully as to

encourage their purchasing decision.
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Trends in Specialisation and Concentration of Innovative activity in countries of the

European Union?
Stefaniia Kharitonova?, Svetlana Rastvortseva?
Abstract

The relevance of the study of innovative development at national and regional level is due to
the necessity of forming and implementing a new policy aimed at creating jobs with a high level of
working conditions, constructing an efficient sectoral structure of the economy, reducing inequalities
and increasing competitiveness in general. The paper assesses the geographical concentration and
regional specialisation of innovative activity in the countries of the European Union for the period
2012-2021. Calculations include Herfindahl-Hirschman index, Krugman heterogeneity index,
concentration indices (CR3, CR4, CR5) and Gini index.

The analysis showed that such types of innovative activities as production of mechanical
elements, machine tools and controls are more prone to geographical concentration. In recent years,
trends towards point concentration have been observed in digital communications, computer
technologies and IT methods for management. Tendency to dispersion of economic activity takes
place in the production of electrical machinery, apparatus, energy, also in telecommunications, basic

communication processes, medical technologies and others.

Evaluation of regional specialisation dynamics has shown that the most innovative economic
activities are presented in Germany, Belgium, France, Italy, Spain, Austria, Poland, the Netherlands
and Portugal. Countries with only some types of innovative activities concentration are Croatia, Malta
and Lithuania. The conducted research leads to the conclusion that the concentration of the innovative
activity in the countries of the European Union tends to high values, following the principles of
conscious production when choosing a geographical location, but does not concentrate entirely in
certain countries in response to the regional policy.

Keywords: innovative activity, regional specialisation indexes, concentration indexes
JEL Codes: 010, 031, F43
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Introduction

Creating new policies is a complicated process, which require analysing many elements of the
economies of the regions. Several factors should be taken into consideration, such as the existing
structure of the industry and economic sector, specialisation of the region and the tendency of
companies to co-locate on the chosen territory.

New economic geography shows tendency towards concentration, following the principle of
economic rationality, when choosing the location of the production plant. However, companies in
innovative are still afraid of possible information leaks and try to avoid locating near one another.

Innovative activity analysis is closely connected to the policies created and implemented in
the European union. Policies focus on creating jobs with good working conditions, constructing
efficient sectoral structure of the economy, reducing inequalities and increasing competitiveness in
general.

Patents being one of the results of the innovative activity of the region or the economy sectors
are the sufficient base for an analysis of the shifts in dynamics of concentration and specialisation
among the countries of the European Union. The paper analyses statistic data of registered patents for
each of 27 countries of the European Union in the period between 2012 and 2021. Source of the
statistics data: «European patent applications per field of technology and per country of residence of

the applicant for each individual year from 2010 until 2021. Patent statistics. EPO».

Literature Review

With undeniable trends towards globalisation, increasing competition and rapid change, the
support towards fundamentals of economic growth such as science and innovations plays an
important role. As these factors are keys not only to the increasing competitiveness, but also to the
reaching the knowledge-based economy (Stanculescu, 2015; Petka, 2018). The level of innovation
development is one of the important indicators for policy development to identify best ways to assist
and support regions (Popelo, 2021).

The EU views innovations and its commercialization as an efficient means to create a long-
term worldwide competitive advantage in dynamically changing world. By connecting industrial
policy, research and development policy, and innovation policy, it is feasible to develop the
conditions necessary for the commercialization of ideas (Stanculescu, 2015, Gajewski, 2017).
Additionally, it is closely related to other EU policies on things like employment, competitiveness,

the environment, production and energy.
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Since the end of the 20 century innovations were integrated in the strategies of development.
One of the weaknesses which increased the gap between the EU and the world economic powers,
such as USA and rapidly developing East, especially Japan, was the low level of innovativeness of
its economy (Xirouchakis, 2013; Gajewski, 2017). That is why in the 1995 the Green paper of
innovation was released. It included three routes of actions and five main aims. The routes were
technology monitoring and foresight, encouraging education and reinforcement of the funding of the
innovation, as the credit constraints show negative effect on the innovations in general (Santos-
Arteaga, 2020).

In the Horizon, the strategy of the EU, released in 2020, is stated: “The goal is to ensure
Europe produces world-class science, removes barriers to innovation and makes it easier for the
public and private sectors to work together in delivering innovation.”

In Lisbon strategy, which was continued in the document known as Europe 2020, the policy
about jobs creation based on knowledge and development is stated not only for leading centers of
research and innovation, but also for rural and less developed territories. To ensure limiting and
reduction of the development gap between different countries and regions of the EU (Xirouchakis,
2013; Gajewski, 2017; Popelo, 2021). The positive trend in the development one region may also
have positive effect on neighbouring regions, as the probability of knowledge sharing and synergy of
actions increases (Furkova, 2018; Dworak, 2022).

The Europe 2020 strategy includes three interrelated priorities and guidelines for policies
development. Again, three priorities, however they changed over the time, this time they are smart
growth, sustainable growth and the inclusive growth. Guidelines are concerning social innovations,
design for innovation, demand-side innovation policies, workplace innovation and public sector
innovation (Stanculescu, 2015; Gajewski, 2017; Stanculescu, 2015).

However, the development of innovations also faces certain barriers. Financial barrier with
limited funding was already mentioned, another factor is inappropriate current legislation, for
example concerning patent rights (Xirouchakis, 2013).

In recent Europe strategies of development innovations are stated alongside other important
topics such as equality, sustainability and inclusivity. As in recent years the negative effects of the
economic growth seem to be more obvious such as threats to the natural environment (Petka, 2018;
Cheba, 2019). In addition, when creating policies and forecasting the innovation activities for
sustainability the most influential indicators of each region should be considered (Popelo, 2021).

The new term “responsible innovations” was created and is defined in the R. Von Schomberg

work as “A transparent, interactive process by which societal actors and innovations become mutually
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responsive to each other regarding the ethical acceptability, sustainability and social desirability of
the innovation process and its marketable products”. Although such innovations are specified in
policies, the creation of responsive innovations varies greatly among the EU member states because
few of them are able to maintain their focus on economic growth while also taking environmental
concerns into account (Cheba, 2019).

The innovations became so closely connected to the economy, so the traditional categorization
of nations as "developed" or "developing™ can seem out of date. Instead, it is more reasonable to refer
to states as "rich in innovation” and "poor in innovation," which acknowledges the importance of
innovation to the economy and, consequently, to the competitiveness of the economy on the global
market (Stanculescu, 2015). Innovations are supported not only in fundamental industries such as
production, engineering and chemistry, but also those for information security, digital
communications and other public sector topics.

There are several methodological approaches for analysis of concentration and specialisation.
Below there are the description of the methods used during analysing levels of innovative activity on

the European Union countries.

Methodology
Specialisation in economic structure should have positive correlation in economic growth

(Arrow, 1962; Romer, 1986). In this case, innovations for economic growth will come from the
accumulation of knowledge in certain sectors of specialization, and not from the general
specialization of the region. Let us consider some criteria for assessing the specialization and
differentiation of the regional economy, which can be used in the analysis of innovative development.

Assessing specialisation and concentration of innovative activity in the region or among
countries may be based on various approaches. For example, Herfindahl-Hirschman index of

geographical concentration (HHI;’) and regional specialisation (HHI;'); Krugman heterogeneity index,

concentration indices (CR3, CR4, CR5), Gini index and other metrics. In this works only metrics
listed were used for calculations as they are considered fundamental and mostly used.

Getting into more detailed view on each metric, Herfindahl-Hirschman index (HHI) is the one
which first comes to mind when trying to access the concentration on any kind of activity. The index
was developed and introduced by Herfindahl (1950) and Hirschman (1964), it is usually used in
industry to measure market concentration, check oligopolies and cartels (Scherer and Ross, 1990;
Tirole, 1988). In addition, from the point of view of economic structure, the Herfindahl-Hirschman
index is also used to measure the level of specialization of a region (Drucker, 2011; Mizuno et al.

2006).
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The higher is the index value, the less diversified or more specialized the regional economy
is. It is often used in empirical analysis due to the positive correlation between the value of index and
the level of specialisation. The Herfindahl-Hirschman index is an absolute metric as it is calculated
independently for each country or region, not considering the economic structure of the nearby areas.
What is more, index is calculated on the basis of the evenly distributed workforce among the

il
economic sectors of the region. Therefore, the values of index are in the range between N and
1. The lower bound of the indicator is reached, when all industries have the same amount of
employment or, in our case, the number of patents registered, and the higher bound when all the
employment (innovative activity) is concentrated in one economic area. Consequently, the value of
index increases with the innovative activity concentrated in limited number of economy sectors and
decreases with growth of the number of economy sectors involved.

Herfindahl-Hirschman index results do not depend on the order in which economic areas are
calculated (meets the requirements of the axiom of anonymity), shifts of the number of the patents
released will have influence on the level of specialisation and diversification (meets the requirements
of the axiom of progressive transfer). Deepening the aggregation will lower the HHI index and adding
an industry with low number of patents released will not have a sufficient influence on the resulting
values of the index.

Index is calculated for the economic sector by the specific metrics (for example, number of
patents, investment volume). High values (usually higher that 1800) indicate of the tendency to
regional concentration. This may be due to the possible achievement of scale effects (internal, external,
taking into account the experience curve, etc.), as well as due to proximity to valuable resources,
including knowledge producers. Low values indicate that the industry can develop in any region and
does not require communication between companies. Looking at the dynamics of the metric over the
period of time, there are certain conclusions which appear, especially taking into consideration global
trends, such as the development of the information-communication technologies. Presumably, ICTs
contribute to the fact that innovative companies can exchange information at any distance, that is why

they do not need to be located nearby and that is why some industries have tendency to dispersion.

n E 2
c _ Y
HHI; = Z (E]>
=1
i —country
] — sector of economy

E;— number of patents released in the country
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E;j— number of patents released in the sector of economy
E;j— number of patents released in the sector of economy j in the country i

Berger (1989) suggests that the Herfindahl-Hirschman index is used when the type of
competitive behavior of companies remains unknown. At the same time, Dansby and Willing (1979)
tend to believe that this indicator is more suitable for the Cournot competition model.

The specialisation index reflects how much a particular region is concentrated in a particular
area. More developed regions often are the location for several types of innovation activities at once,
as they specialise in different areas. In that case, the values of HHI for regional specialisation is low.
Less developed regions are short in resources, so they choose to specialise in one industry or only
one type of innovative activity. In practice, it is the right choice of this single industry that is often
the key to the effectiveness of the support policy. Further in the paper, we will consider how, through
the definition of technological proximity, the type of innovation is identified, the development of
which will be most relevant for a particular region.

m
=5 ()
j=1

Krugman Dissimilarity Index is considered as a relative measure of concentration or
specialization (Krugman, 1992). These indexes give an assessment of concentration by individual
sectors of innovation activity and the level of specialization in innovation by country and region.
They are considered relative indicators and are used, among other things, to determine the diversity

of the economy (Longhi, Nijkamp and Traistaru, 2004; Palan and Schmiedeberg, 2010).

N E;; E
o= -
SlEE

Krugman’s relative specialisation index is used to compare different regions — its low value
(more than 0) indicates that regions are on the same level of the innovative development. On the other
hand, its high value (less than 2) — indicated that regions are heterogeneous.

E, E

Byj _ E‘
i=1
Krugman’s concentration index is used to compare one innovative sector with general level
of the innovative development in the chosen data. When analysing at different levels of classification
of innovative activities, it should be understood that if some innovative sectors of the economy in the

region are more specialized than at the national level, and others are less specialized than at the
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national level, the combination of these sectors will not affect the level of specialization in the region,
since such an impact will be balanced (Palan, 2010).
Concentration indexes CR3j, CR4j, C5j are calculated as the share of the top three, four or
five companies in total, in our case — top countries of the EU by the number of patents released.
CR3j can be used for small countries and regions (Bukvis, 2019), while the indices from CR4;j

to CR5j and above are for large countries and regions and large samples (Ljumovic et al. 2014)

i=1

The lower bound of the metric will be reached when all patents are distributed evenly between
countries, upper bound — when all patents are concentrated in one country. As all regions are included
in calculation, even those which share in total is very low, the axiom of anonymity is not reached,
because the regions are sorted in descending order depending on the number of patents released. Since
the transfer of innovative resources from an industry with a high level of patent activity to an industry
with a low level will not change absolute diversity or absolute specialization, the axiom of progressive
transfer is also not reached.

Gini index(G) is another way for accessing the concentration of innovative activity. Values of
the index are in the range between 0 and 1.

K K
G=1-2 z dx;dy* + z dx;dy;
i=1 i=1
dx;

i - share of i-th group in the total volume of the population
dy; share of i-th group in the total volume of the attribute;

dy?" - the accumulated share of the i-th group in the total volume of the attribute.

Within this study, the dynamics of the Gini index was traced for the certain areas of innovative
activity. It is assumed that the level of innovation inequality should be reduced through the
introduction of information and communication technologies — companies no longer need to be
located in one place for communications, as the transfer of information and knowledge is possible
through the use of ICT. However, the decision on the placement of research units in the certain region
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and the filing applications for patenting is influenced by many other factors that need to be taken into

account.

Findings

The paper analyses the geographical concentration of innovative economic activities and
regional specialization by the number of patents in the countries of the European Union. The research
period is 2012-2021, the object is 27 EU countries, the source of statistical data is "European patent
applications per field of technology and per country of residence of the applicant for each individual
year from 2010 until 2021. Patent statistics. EPO». The analysis is proposed to be carried out through
the evaluation of the Herfindahl-Hirschman indices, Krugman heterogeneity, CR3-CRS5 and Gini.

Below is a table with the dynamics of the Herfindahl-Hirschman index for geographical
concentration on innovative activity based on the number patents registered in the countries of the
European Union in the period from 2012 the 2021(table).

Innovation activity in the production of mechanical elements is more prone to concentration
(on average for 2012-2021, the index was 0,3458 units with a general downward trend of 0,12p.),
machine tools (0,3410 units with a decrease of 0,066 p.), control devices (0,3167 units with an
increase of 0,027 p.). Taking into account the fact that the patent activity depends on individual
companies, universities and research centres, note that the uneven dynamics of the Herfindahl-
Hirschman index indicates the absence of obvious trends towards concentration.

In recent years, there has been a concentration of such types of innovative economic activity
as digital communications (in 2021, the indicator was 0,2472 units with an increase of 0,03p. during
the analysed period), computer technology (0,2167 units with an increase of 0,026 p.), IT methods
for management (0,2431 units with an increase of 0,07 p.), control devices (0,3388 units with an

increase of 0,027 p.), furniture and games (0,2228 with a general decrease of 0,019p. for the period).
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Table 1. Geographical concentration of innovative activity in countries of the European Union

2012-2021, Herfindahl-Hirschman index

Field of technology level 1

Field of technology level 2

Dynamics of HHI

Electrical engineering

Electrical machinery, apparatus, energy

Electrical engineering

Audio-visual technology

Electrical engineering Telecommunications l ] T e
Electrical engineering Digital communication = mw_HBE l [ | l
Electrical engineering Basic communication processes l [ ]| .- l -

Electrical engineering

Computer technology

Electrical engineering

IT methods for management

Electrical engineering

Semiconductors

Instruments Optics Bim ==l l ——
Instruments Measurement el = I .-
Instruments Analysis of biological materials l 1111 "™
Instruments Control [ I [ | I |
Instruments Medical technology l l Bl _
Chemistry Organic fine chemistry [ § | l El-_
Chemistry Biotechnology l [ | . | —
Chemistry Pharmaceuticals l [
Chemistry Macromolecular chemistry, polymers l l el —m-
Chemistry Food chemistry l [ § | I o Aeal
Chemistry Basic materials chemistry l mmirmms
Chemistry Materials, metallurgy . mw_HE l l ml .
Chemistry Surface technology, coating l l | T e
Chemistry Micro-structural and nano-technology |l es = — _ l -
Chemistry Chemical engineering l I ' T .
Chemistry Environmental technology |- l _Hmm l H_
Mechanical engineering Handling Emm_ _ l - — .
Mechanical engineering Machine tools l l - T -

Mechanical engineering

Engines, pumps, turbines

Mechanical engineering

Textile and paper machines

Mechanical engineering

Other special machines

Mechanical engineering

Thermal processes and apparatus

Mechanical engineering

Mechanical elements

Mechanical engineering Transport [ | I | [ ey
Other fields Furniture, games l s | 1 1™ |
Other fields Other consumer goods l l | ™ ™
Other fields Civil engineering l l Ammw._H
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Calculations based on data from Patents statistics. EPO

Trends in the dispersion of patent activity among the countries of the European Union can be
noted in Electrical machinery, apparatus, energy (a decrease in the index by 0,09p.),
telecommunications (0,03p.), basic communication processes (0,055 p.), medical technologies (0,079
p.), organic fine chemistry (0,058 p.), biotechnology (0,026 p.), pharmaceuticals manufacturing
(0,157 p.), in the chemical engineering (0,057 p.), the production of engines, pumps and turbines
(0,186 p.) and transport (0,077 p.).

Over the past eight years, the degree of concentration in almost all industries has shown a
downward trend. All industries still have a high level of concentration, but if in 2012 most of the
values of the Herfindahl-Hirschman index were in the range from 0,23 to 0,34, then in 2021 most of
the values are in the range from 0,15 to 0,22 (Table). After the recession in 2014-2016, since 2017,
the fields of electrical engineering have been actively developing — digital communications, IT
technologies for management, as well as the gaming industry (included in the group of other

industries).

Table 2. Geographical concentration of innovative activity in countries of the European Union
2012-2021 by main industries, Herfindahl-Hirschman index

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Electrical engineering 0,20 0,196 0,194

Instruments 49

Chemistry

Mechanical engineering
Other fields

Calculations based on data from Patents statistics. EPO

In general, for the period from 2012 to 2021, out of 35 types of innovative economic activity,
only five increased the Herfindahl-Hirschman geographical concentration index. Even if on the one
hand the reduction of concentration contradicts the economic rationality, national and regional policy
implemented in the high level will create conditions for even development of innovative activity and

create prerequisites for reducing territorial inequality in the future.

Moving forward, below is the table of dynamics of concentration of innovative activity by the

Krugman heterogeneity index (table).
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Table 3. Geographical concentration of innovative activity in countries of the European Union

2012-2021, Krugman index

Field of technology level 1

Field of technology level 2

Dynamics of Krugman index

Electrical engineering

Electrical machinery, apparatus, energy

Electrical engineering

Audio-visual technology

Electrical engineering

Telecommunications

Electrical engineering

Digital communication

Electrical engineering

Basic communication processes

Electrical engineering

Computer technology

Electrical engineering

IT methods for management

Electrical engineering Semiconductors . | . Enllls-
Instruments Optics _minnlilE=s-
Instruments Measurement e - l [ | . l ml
Instruments Analysis of biological materials _ l | T I'7 | l | 1 .
Instruments Control - mlm=0ul l
Instruments Medical technology . [ l mnEEEE
Chemistry Organic fine chemistry - l mllm __H
Chemistry Biotechnology - l |
Chemistry Pharmaceuticals _mil . l l l |
Chemistry Macromolecular chemistry, polymers ||l wm l =m___ _ B
Chemistry Food chemistry T T .
Chemistry Basic materials chemistry | l Bl ==
Chemistry Materials, metallurgy  w.mEElmER l
Chemistry Surface technology, coating || l Bl ==
Chemistry Micro-structural and nano-technology |m — Il __ Emllm l .
Chemistry Chemical engineering m l mE_Emullsm
Chemistry Environmental technology = l mll __E_E

Mechanical engineering

Handling

Mechanical engineering

Machine tools

Mechanical engineering

Engines, pumps, turbines

Mechanical engineering

Textile and paper machines

Mechanical engineering

Other special machines

Mechanical engineering

Thermal processes and apparatus

Mechanical engineering

Mechanical elements

Mechanical engineering

Transport

Other fields Furniture, games M TE
Other fields Other consumer goods l Fmlmw =m_ B
Other fields Civil engineering =__01 uli=lln

Calculations based on data from Patents statistics. EPO
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On average, during the analysed period, the highest indicator of heterogeneity by region is
observed in electrical engineering and mechanical engineering. Based on the results of the calculation
of concentration indexes, it can be said that most types of innovations are concentrated in a small
number of countries. This conclusion can also be drawn when considering the average number of

registered patents by country.

The absolute leader in the number of patents is Germany — throughout all period, the number
of patents registered annually exceeds 25 000. The following countries are significantly inferior in
the number of registered patents — in France, on average, about 10 000 patents are registered per year,
in the Netherlands, 6 000 patents per year, in Italy and Sweden — from 3 500 to 4 000 per year. Among
the leading countries are Austria, Belgium, Denmark and Spain with an average number of registered
patents from 2 000 to 2 500 per year. In the remaining countries of the European Union, less than 1

000 patents are registered annually

Even by the total number of patents, without a detailed examination by industry, one can
notice a significant stratification in the level of innovation activity, depending on the scale of the

economies of countries and their historical specialization.

The values of the concentration indices for the period from 2012 to 2021 CR3 are in the range
from 52% to 83.6%, CR4 from 60.6% to 88.8% and CR5 with a minimum value of 68.2% and a

maximum of 95.2% (Table).
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Table 4. Geographical concentration of innovative activity in countries of the European Union
2012-2021, CR3, CR4, CR5 indexes

CR3 CR4 CR5

2021 2021 2021 2021 2021 2021
Field of technology level 1|Field of technology level 2 average delta average delta average delta
Electrical engineering Electrical machinery, apparatus, energy -0,067| 0,814 -0,047| 0,859 -0,038
Electrical engineering Audio-visual technology 0,630 -0,089| 0,729 -0,037| 0,800 -0,049
Electrical engineering Telecommunications 0,671 -0,109| 0,776 -0,053| 0,863 0,007
Electrical engineering Digital communication 0,741 0,0E-EIIZ 0,02,
Electrical engineering Basic communication processes 0,679 -0,1341 0,791 -0,123| 0,848 -0,075
Electrical engineering Computer technology 0,717 0,026| 0,796 0,002| 0,852 -0,033
Electrical engineering IT methods for management 0,638 0,0 0,705 0,0 0,762 -0,006
Electrical engineering Semiconductors 0,745 -0,077 -0,078| 0,892 -0,041
Instruments Optics -0,018 -0,007| 0,873 -0,007
Instruments Measurement 0,749 -0,086| 0,800 -0,014| 0,843 -0,006
Instruments Analysis of biological materials 0,691 -0,065| 0,749 -0,061| 0,802 -0,057
Instruments Control 0,728 0,024| 0,787 0,0 0,839 0,01
Instruments Medical technology 0,663 -0,051| 0,727 -0,055| 0,782 -0,060
Chemistry Organic fine chemistry -0,021| 0,815 -0,017| 0,860 -0,022
Chemistry Biotechnology 0,644 -0,055| 0,745 -0,054| 0,809 -0,048
Chemistry Pharmaceuticals 0,585 -0,184| 0,660 -0,157| 0,727 -0,132
Chemistry Macromolecular chemistry, polymers -0,001 0,0lk 0,00
Chemistry Food chemistry -0,044| 0,734 -0,025| 0,816 -0,010
Chemistry Basic materials chemistry -0,064 -0,049| 0,866 -0,040
Chemistry Materials, metallurgy 0,679 0,027| 0,735 0,0 0,785 0,0
Chemistry Surface technology, coating 0,711 -0,062| 0,771 -0,077| 0,817 -0,073
Chemistry Micro-structural and nano-technology 0,731 0,015| 0,797 0,00Ll 0,852 -0,028
Chemistry Chemical engineering 0,700 -0,044| 0,769 -0,039| 0,820 -0,030
Chemistry Environmental technology 0,661 -0,046| 0,734 -0,016| 0,795 0,007
Mechanical engineering |Handling 0,681 0,025 0,749 0,0Z& 0,810 0,01
Mechanical engineering |Machine tools 0,740 -0,064| 0,802 -0,068| 0,858 -0,065
Mechanical engineering |Engines, pumps, turbines -0,046| 0,824 -0,037| 0,866 -0,021
Mechanical engineering |Textile and paper machines 0,641 -0,066| 0,716 -0,066| 0,780 -0,056
Mechanical engineering |Other special machines 0,654 -0,057| 0,745 -0,045| 0,804 -0,043
Mechanical engineering |Thermal processes and apparatus 0,736 -0,047| 0,790 -0,024
Mechanical engineering |Mechanical elements -0,047| 0,886 -0,045
Mechanical engineering |Transport -0,030| 0,880 -0,023
Other fields Furniture, games 0,663 -0,081| 0,757 -0,012| 0,819 -0,020
Other fields Other consumer goods 0,699 -0,020| 0,783 -0,056| 0,840 -0,038
Other fields Civil engineering 0,638 -0,044| 0,706 -0,041| 0,762 -0,034

Calculations based on data from Patents statistics. EPO
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The CR3 concentration index shows that there are no types of innovative economic activities
in the European Union in which patients would be submitted only by companies from three or less
countries. At the same time, a high degree of concentration of patent activity is characteristic of the
production of mechanical elements (on average for 2012-2021, the CR3 index was 0.7938), chemistry
of basic materials (0.7909), optics (0.7817) and transport (0.7802 units).

The low share of patents in the three leading regions takes place in the production of
pharmaceuticals (0.5846), audio-visual technologies (0.6299).), food chemistry (0.6306) and IT
management methods (0.6376). A decrease in concentration in dynamics according to the CR3 index
is observed in 80% of regions. On average, over the analysed period, the CR3 index varies from 66.2%

in electrical engineering to 71.7% in mechanical engineering.

The CR4 index already has higher values, but does not reach 100% in any type of economic
activity during the analysed period. A high share of the four leading indicators on average for 2012-
2021 was observed in digital communications (0.8658), in the production of mechanical elements
(0.8543), transport (0.8477), macromolecular chemistry and polymers (0.8353). A relatively low
concentration occurs in the production of pharmaceuticals (0.6596), IT management methods

(0.7051), civil engineering (0.705), textile and paper equipment (0.7157).

The analysis of the dynamics of the CR5 index also confirms the absence of activities in which
patent activity would be fully concentrated only in five regions. A high degree of concentration is
observed in digital communications (0.933 in 5 leading regions on average for the analysed period),
in macromolecular chemistry and polymers (0.9048), semiconductors manufacturing (0.892),
mechanical elements (0.8855) and transport (0.8804).

A low concentration of patent activity takes place in the production of pharmaceuticals
(0.7272), IT management methods (0.7619), civil engineering (0.7625) and the production of textile

and paper equipment (0.7799). In general, the concentration tends to decrease.

The analysis of geographical concentration according to the Gini index in the dynamics of
innovative sectors of the economy showed that all of them are more inclined to concentration — the
value of the indicator exceeds 0.8 units. The highest concentration is observed in the branches of
mechanical engineering (in 2012 — 0.88 on average), namely in the production of mechanical elements

(0.8861). In general, according to the sample of industries, the highest concentration took place in the

8. InTraders Uluslararasi Egitim ve Sosyal Bilimler Kongresi Tam Metin Kitabi
The 8th InTraders International Conference on Social Sciences and Education Proceeding Book
24-28 October 2022 https://www.intraders.org/october e-ISBN: 978-605-72229-0-9
123



https://www.intraders.org/october

chemistry of basic materials (0.9044 in 2012), in optics (0.8895) and transport (0.879). A relatively

low concentration was observed in the design and construction of civil facilities (0.8282).

Table 5. Geographical concentration of innovative activity in countries of the European Union
2012-2021, Gini index

2012 2012-2019 2019 2019-2021 2021
delta delta
Electrical engineering -0,0071 0,005

Instruments 0,862 0,804
Chemistry 0,864 0,851 0,005
Mechanical engineering 0,865 >
Other fields

Calculations based on data from Patents statistics. EPO

In our opinion, it is possible to trace the impact of ICT on the placement of innovation
activities during the COVID-19 pandemic. Since 2020, companies, in conditions of limited
interpersonal contacts, have most fully implemented ICT technologies, which, theoretically, should

have contributed to the dispersion of innovation activities geographically and a decrease in the Gini
index.

It should be noted that in general, by 2019, the Gini index decreased on average across all
enlarged sectors of the innovative economy. This is especially noticeable in the field of medical
equipment and measuring devices (from 0.8619 in 2012 to 0.8043 in 2019). This happened mainly

due to the receipt of more patents in the field of optics by companies from the Netherlands, Germany
and France.

At the same time, already in 2021, the Gini index in this sector increased slightly, but
maintained a negative trend compared to 2012 (0.844 versus 0.8619). During the pandemic period,
there was a decrease in the concentration of innovations among EU countries in four of the five
enlarged sectors.

With the next step, we will consider the specialization of countries according to the presented
indices. The values of the Herfindahl-Hirschman index for the European Union countries in 2012 and
2021 are shown in the figure.
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Figures 1-2. Regional Specialisation of innovative activity in countries of the European
Union 2012-2021, Herfindahl-Hirschman index
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The largest number of types of innovative economic activity is represented in Germany (the
Herfindahl-Hirschman index averaged 0.0415 over the analysed period), Belgium (average 0.043),
France (average 0.0434), Italy (average 0.045), Spain (average 0.046), Austria (average 0.047),
Poland (average 0.047), Netherlands (average 0.05) and Portugal (average 0.051). The countries
where only some types of innovation activity are concentrated are Croatia (average 0.135), Malta
(average 0.115) and Lithuania (average 0.112).
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Figures 3-4. Regional Specialisation of innovative activity in countries of the European
Union 2012-2021, Krugman heterogeneity index
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The results of the Krugman index analysis practically repeat the conclusion of the Herfindahl-
Hirschman. A low degree of specialization in innovative sectors of the economy takes place in
Germany (on average for 2012-2021 the index was 0.199), France (average 0.244), Spain (average
0.355), Italy (average 0.417), Austria (average 0.435), Poland (average 0.443), Belgium (average
0.443), the Netherlands (average 0.453). Countries that specialize only in some innovative industries

are Croatia (average 1.275), Latvia (average 1.222 units) and Malta (average 1.047).

Conclusions

Thus, we can conclude that the concentration of innovation activity in the countries of the

European Union tends to high values, following the principles of rationality of production when
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choosing a geographical location, but does not focus entirely in certain countries in response to the
ongoing regional policy. Individual industries increased their performance in 2020-2021 in response

to the pandemic.

At the same time, the dynamics of concentration was twofold. Thus, telecommunications,
basic communication processes, audio-visual and medical technologies, pharmaceuticals,
biotechnologies and some other industries (according to the Herfindahl-Hirschman index) have
significantly dispersed among the countries of the European Union, but their heterogeneity (according
to Krugman index) has increased. It is noteworthy that no type of innovative economic activity tends
to concentrate in just a few countries. We believe that this may be explained by the relatively large
territory of the European Union and capacious markets (companies prefer to locate their production
facilities closer to consumers), but also, to a greater extent, by the policy of stimulating innovation at
the regional and national levels. Note that countries with a high level of socio-economic development

specialize in many innovative industries.
Discussion

Determination of current trends in regional specialization and concentration of innovation
activities is necessary for economic policy. The key goals should be to create new jobs, improve
working conditions, rationally use available resources, increase the efficiency of the sectoral structure,
reduce inequality, increase the competitiveness of nations and the welfare of the population. Our
analysis has revealed two multidirectional trends. On the one hand, innovative activities tend to be
concentrated in some countries, which is explained by the rational behaviour of economic actors. On
the other hand, regional policy plays an important role — innovation is not completely concentrated
in certain territories. This is also due to the fact that in knowledge-intensive industries there is a high
risk of information leakage, which deters competing companies from co-location. Understanding the
correlation of forces influencing the concentration of innovation and specialization of regions, as well
as on the nature of the placement of activities in countries and regions will bring fresh ideas in the
development of new economic geography and will form a block of information for regional

management.
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Denotations, Connotations and Indications of the Synonymic Words in the Dictionaries

and their Usage in Corpus Linguistics
Aziza Abdumanapovna Sharipova!
Abstract

The investigation of absolute synonyms is done with the help of British National Corpus and
Corpus of Contemporary American English. Lastly, the field of linguistics can greatly benefit from
and depend on a corpus based data to supply it information, as confirmed by the hypothesis used
in this section. Moreover, the abstract examines such synonym’s pairs in vocabulary of American
and British dialects to find the difference between them The comparative analysis and concordance
lines were used to obtain data for this part of the study in order to complete the research on pair
synonyms and determining whether or not absolute synonyms exist. The corpus-based data
appears to be beneficial because it supplies additional information as opposed to dictionaries that
lack comprehensive details of the words, for instance collocations or grammatical patterns. The
corpora COCA and BNC were used to compare and contrast synonyms. As a matter of fact, this
article shows a comparison between the dictionary path and the natural language path. The
situation of a puzzled driver at the intersection with two paths in front of it perfectly illustrates the
role of an individual when learning English as a foreign language. Additionally, corpora provide
the option to search for more sample sentences of synonyms in case the learner is not clear on the

meaning of a certain word.

Keywords: synonym, e-dictionary, lexemes, absolute synonym, corpora

The stylistics linguistic varieties constitute a dimension called dialects that are considered as
subtypes of languages that can vary in grammar, pronunciation and vocabulary. English language

has numerous dialects, however this section examines American English and British English.
Pair synonymy in American English and British English

Dialects have numerous varieties in English language. The dialects are marked in various
shades of colors depending on their geographical area.

1 Associate Professor of the Department of Foreign Languages of the Tashkent University of Information Sciences
named after Muhammad al-Khwarizmi, Doctor of Philosophy (PhD) in Philological Sciences, ORCID ID: 0000-
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More often than not, English-speaking people make use of different expressions and words
to refer to the same thing. This implies that vocabulary usage in different dialects can cause

misunderstandings.

Consider, for example, the words cotton-candy and candy floss. They sound completely
different and somebody who is unaware of their meaning could totally pass them as two different

words with different meanings, however in reality, they refer to the same thing, i.e. a type of candy.

Thus, this section examines such synonym’s pairs in vocabulary of American and British
dialects to find the difference between them, if any. The 3 groups of synonym’s pair in American

English and British English are used in this section. (lorry/truck, lift/elevator, jail/prison).
The following e-dictionaries were used for consultation purposes:

- Dictionary (2020)

- Merriam-Webster Dictionary ( MWD 2020)

- Oxford Learner’s Dictionary ( OLD 2020)

- Cambridge Dictionaries Online ( CDO 2020) [8]

Dictionary definitions of pair synonyms

The above mentioned dictionaries were used to analyze the words truck (American English) and
lorry (British English) which were identified by all of them, as Table 1 demonstrates. The word
truck is defined “as a large vehicle” and a number of other terms are used to describe its physicality.
However, it should be noted that the word “lorry” is not used or mentioned as its synonym. In this
case, absolute synonymy is proposed on the basis of definitions provided in the dictionary. As
opposed to this, the second word, i.e. “lorry” is defined as a motor truck or truck in 3/4 online

dictionaries that were used in this paper. [5]

8. InTraders Uluslararasi Egitim ve Sosyal Bilimler Kongresi Tam Metin Kitabi
The 8th InTraders International Conference on Social Sciences and Education Proceeding Book
24-28 October 2022 https://www.intraders.org/october e-ISBN: 978-605-72229-0-9
131



https://www.intraders.org/october

Table 1. Dictionary definition of Truck and Lorry

Dictionary

Merriam- Oxford
Webster Learner’s
Dictionary Dictionary

Cambridge
Dictionaries
Online

Truck
American
English

any of various forms of
vehicle for carrying
goods and materials,
usually consisting of a
single self-propelled
unit but also often
composed of a trailer
vehicle hauled by a
tractor unit.

1 : to roll along
especially in an
easy untroubled
way ; 2 : to
transport goods
by truck ; 3 : to
be employed in
driving a truck.

1. - a large vehicle
for carrying heavy
loads by road.

2. an open railway
vehicle for
carrying goods or
animals

a large vehicle
with an open or
covered space in
the back to hold
a load of goods.

Lorry
British
English

A motor truck,
especially large one

- motor truck

- a large vehicle
for carrying heavy

loads by road.

- atruck

The lexemes searched shown in Table 2 are elevator (American English) and lift (British English)

that, in their simple sense, refer to a machine that carries things and people to desired floor in a

building. The point of observation here is that how many dictionaries provide a similar definition.

In this regard, OLD defined “lift” as an act rather than a device or machine, thus not considering it

as a noun. The definitions provided by all the dictionaries suggest the use of absolute synonymy

here. To summarize all four definitions, it can be said that “it is a device used to carry people and

goods to different levels in a building”. [6]

Table 2: Dictionary Definitions of Elevator and Lift

Dictionary Merriam- Oxford Cambridge
Webster Learner’s Dictionaries Online
Dictionary Dictionary
Elevator a device like a box | one that raises |a  machine | a device like a box that
American | that moves up and | or lifts | that carries | moves up and down,
English down, carrying | something up people or | carrying people or
people or goods goods up and | goods from one floor of
down to | a building to another or
different taking people up and
levels in a | down underground in a
building or a | mine.
mine
Lift a platform or |a device that a device like a boat that
British compartment housed | moves up and moves up and down
English in a shaft for raising | down inside a
and lowering people | tall building
or things to different
levels.
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Two different words that explain and denote the same thing are represented in Table 3. Essentially,
both jail and prison are described as “a building or place to keep criminals”. While other
dictionaries have mentioned that prison is a place where criminals wait for trials, Merriam-Webster
Dictionary and Cambridge Dictionaries are more inclined towards specifying it as a place where
criminals are forcefully kept. However, both the expressions have the same core semantic

meaning, thus qualifying as absolute synonyms.

Table 3: Dictionary Definition of Prison and Jail

Dictionary Merriam-Webster Oxford Cambridge
Dictionary Learner’s | Dictionaries
Dictionary | Online
Prison a building where | 1. a state of confinement | a building | a building where
American | criminals are kept as | or captivity. 2. a place of | where criminals  are
English a punishment: confinement  especially | people are | forced to live as
for lawbreakers | kept as a |a punishment a
specifically : an | punishment | building where
institution (such as one | for a crime | criminals  are
under state jurisdiction) | they  have | forced to live as
for  confinement  of | committed, | a punishment
persons convicted of | or while
serious crimes — | they are
compare jail. prison. waiting for
trial
Jail specifically a place | a place of confinement for | - a prison a place where
British for  prisoners or | persons held in lawful criminals  are
English people accused of | custody specifically kept to punish
crimes such a place under the them for their
jurisdiction of a local crimes, or where
government (such as a people accused
county) of crimes are
kept while
waiting for their
trials

Corpus based data results

The comparative analysis and concordance lines were used to obtain data for this part of the study
in order to complete the research on pair synonyms and determining whether or not absolute
synonyms exist. A total of two corpora, i.e. The Corpus of Contemporary American English

(COCA) and British National Corpus (BNC) were used to draw realistic conclusions. [3]

A collocation certainly serves as a great measure to find out if synonyms of a given word exist,
and if they do, what is the scale of synonymy. The pairs of synonyms used in this section are
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presented through collocation in the following figures as English speakers consider it a significant

vocabulary unit.

Corpora are used to extract the tables shown in the following figures. The collocation of the
searched words is presented in the first column. The comparison of words is shown in W1 and W2
columns. The total number of times that collocations of the first and second word occurred is
represented by numbers. The meaning of the compared words holds certain similarities and
differences that should be highlighted by the comparison of the collocates.

The synonyms pair truck and lorry is defined as absolute in the e-dictionaries used in the last
section, however, their collocations in both the corpora (COCA and BNC) do not match.
According to noteworthy linguists, one of the key characteristics of absolute synonymy is that
collocations of the synonyms match with each other. In the first 17 entries; 6 out of 10,420 were
detected, and the possessive adjectives “his” and “my” seem to be the only collocations. As all
nouns can have their determiners in the shape of personal pronouns, also known as possessive
adjectives, these collocations cannot be considered as real collocations. The word lorry,
considering its first 17 collocations, mostly collocates with determiners, articles, and prepositions,
however, this situation outlines a contrariwise situation making a comparison of 1% word with the
2", In COCA, as figure 3 demonstrates, there are many more collocations of the word lorry as
compared to the word truck. The dialect basis of corpus (COCA) and pair synonyms used for
investigation can be accounted for this significant difference.
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(W2): LORRY
WORD

1 PICKUP 1498 0 1 DRIVER 12 1058

2 ouT 1063 1 > o 22 2133

3 STOP 484 0

3 ON 12 1569

4 CAR 471 0 :

: e e z 4 THAT 11 1479

—— = - 5 | WITH 1 1578

7 HAVE 357 0 6 ' 63 9116

8 DRIVE 355 0 7 'S 14 2185

9 | PARKED 351 0 8 | WAS 10 1571

10 MY 694 1 9 A 54 9575

11 TOW 336 0 10 55 10292

£ i i g 11 THE 78 16965

13 HIS 2509 4 =

14 BED 310 0 32 OF 2 i

5 = 03 9 13 TO 16 3942

16 FIRE 302 0 14 AND 23 5729

17 HAS 301 0 15 IN 14 4092

Figure 2. Collocation comparisons of pair of synonyms lorry and truck in BNC
WORD 1 ini: LORRY iLl?i WORD 2 (W2): TRUCK (0.85)

1 LORRY 26 1 1 PICK-UP 3s 0
2 FRENCH 12 0 2 FORK-LIFT 21 0
3 WIFE 12 0 3 TRUCK 20 1
4 CRASH 11 0 4 FORKLIFT 10 0
5 WOMAN 9 0 5 PICKUP 0
6 LONG-DISTANCE 7 0 6 CATERING 8 0
7 MILK 7 0 7 SALES 0
8 MOVEMENTS 7 0 8 HALF 7 0
9 SING 7 0 9 COMPANY 12 1
10 FELL 6 0 10 FORK 12 1
11 MAY 6 0 11 MASKLIN 6 0
12 MORNING 6 0 12 MINUTES 6 0
13 NA 6 0 13 REFUSE 5 0
14 SERIOUS 6 0 14 SYSTEM 6 0
15 BRING 5 0 15 PLANT 10 1
16 BLOCKADE 5 0 16 HULL 5 0
17 CRUSHED 5 0 17 & 5 0

The words, truck and lorry, both have great amount of zeros placed in the W2 column. This
corroborates that absolute synonymy does not exist. The search for absolute synonyms only proved

that such a phenomenon does not exist in linguistics.

The non-native speakers can greatly benefit from corpus in terms of learning about and recognizing
various linguistic changes, as represented through the comparison made in Figure 3. The non-

existence of absolute synonymy is indicated by the low numbers in column W2 as compared to
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W1. However, collocations ratio (810:24 & 2921:5) in both the images in Figure 3 supports the
view that absolute synonymy exists.

This section aimed at comprehensively examining synonymy in English linguistics. The results

obtained from comparing BNC COCA were quite similar, therefore, only the BNC corpus has

been included in the following table. [4]

The synonyms pair, jail and prison are investigated in Figure 6. The numbers obtained in columns
W1 and W2 were expected as the figure only features British English speakers. The word jail has
127 collocations and matches with prison collocations 68 times. This pair has shown the least
difference in collocations. The jail collocations in the right part of the table are significantly less
than that of prison collocates, i.e. 1192:11, which is opposite to the first ratio; thus implying

absolute synonymy should be defined.
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WORD 1 (W1): JAIL (0.20) ) WORD 2 (W2): PRISON (4.98)

1 GETS 6 0 1 SYSTEM 116 0
2 BAGHDAD 10 1 2 MY 52 0
3 AMERICA 5 0 3 SERVICE 183 2
4 KEYS S 0 4 OFFICERS 264 3
5 COUNTY 13 3 5 OFFICER 75 1
6 THREE-MONTH 6 2 6 CAMP 37 0
7 APPEAL 14 5 7 POPULATION 143 2
8 BLANDFORD 5 2 8 VISITORS 30 0
9 BUILD 7 4 9 BUILDING 29 0
10 FAZAKERLEY - 3 10 OFFICE 29 0
11 KILLER 5 3 11 PENTONVILLE 29 0
12 TAX 5 3 12 ASSOCIATION 49 1
13 FACES 0 7 13 REFORM 49 1
14 JUDGE 4 10 14 CAMPS 24 0
15 LEEDS s 4 15 GOVERNORS 22 0
16 REFUSED 5 4 16 WOMEN 41 1
17 CHARGES 7 3 17 DOES 20 0

The corpora COCA and BNC were used to compare and contrast synonyms. In essence, this
section was a comparison between the dictionary path and the natural language path. The situation
of a puzzled driver at the intersection with two paths in front of him perfectly illustrates the role
of an individual when learning English as a foreign language. The right road goes to the dictionary
path with word’s definitions while the road on the left leads to learning “real English”. It can be

hard to decide which one should be picked. [1]

On the basis of the criteria defined by well-known linguists mentioned in this section, the
dictionary path supports the existence of absolute synonyms. The definitions of pair synonyms
were according to the concept of absolute synonymy, i.e. they could be interchanged.[2] However,
it should be remembered that the dictionary meaning of a word may or may not be similar to the
infinite denotations, connotations, and indications that it may also represent. The words have
different senses and shades of meaning according to the situation or context it is used in. Thus, the
second part of this section was conducted with help of corpora which showed opposing results.
There is a huge difference between the definition of words provided by dictionaries and their
application in real life. The corpora-based results negated the e-dictionaries results and claimed
that absolute synonymy does not exist in English linguistics.
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The conflict between East and West In the poetry of Mehmet Akif Ersoy

Mohammed Dawabsheh?
Abstract

The relationship of the East with the West is the most controversial issue, controversy, and
theorizing, which philosophers have addressed and the writers were divided about it, some of
them looked at it positively and optimistically, and some saw it as pessimistic. Stir up disputes.
Therefore, this issue has become a preoccupation for all writers, and most of their writings
were imagined as a conflict between a backward East and an advanced West. It is not surprising
that we find that every action has a reaction :(West-East) - (progress - backwardness) - (science

- ignorance) - (developed culture - traditional culture).
The most prominent of these literary productions that addressed this problem

Like: the Latin Quarter novel by "Yahya Hagqi, the lamp of Umm Hashem" by Suhail Idris,
Asfour From the east by "Tawfiq al-Hakim", and the season of migration to the north, by
"Tayeb Salih".

The study aims to answer the following questions:
How did the poet portray the relationship between East and West?
How did he look at both the East and the West?

What is the point of this comparison?

What are the topics raised in his poetry?
How did the image of the conflict manifest itself in his poetry?
What are the causes of this conflict between East and West ?In his poetry?

Why dominate the literary conflict on others?

1 Prof. Dr., Arab American University, Arabic Language and Media Department.
Mohammed.dawabsheh@aaup.edu ORCID ID: 0000-0002-5808-
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The researcher used the descriptive-analytical method. Because it is the closest to studying the

subject.

Keywords: Mehmet Akif Ersoy, conflict, poetry, East,West.

Introduction:

The conflict between East and West is not new, extending back hundreds of years, and the
conflict in literature and thought is part of this great conflict between two worlds and two
civilizations. Literature and history are written by the most powerful in this world. But Turkish
literature, including Mehmet Akif Ersoy, was written during a political period that was weak
for Turkey, especially after its loss in the World War.

This conflict between civilizations emerged during colonialism and began in the form of war
and clashes, and the topics related to literature turned to hostility and hatred between peoples.
Muhammad Akif Ersoy loved his country and its people and was loyal and this thing was
reflected in his literature. He wrote poetry that expresses the ideas of the conflict between East

and West from several aspects: literary, intellectual, religious, and political.

The patterns of conflict and its various forms depend on the domination of the strong over the
weak at the level of the state, groups or individuals. Intellectual conflict may be the most
dangerous type of conflict. Because he is able to change a person and his liberties for good or

evil.

In this study, we do not mean the imaginary conflict that the writer creates in the literary text,
but rather the real conflict that occurred between Turkey after the defeat in the First World War
and the allies, and Muhammad Akef mentioned it in his poetry and became a history studied
by the Turks. It is a real struggle on the ground. It has forms, types, and causes.

Muhammad Akef has clarified the types of conflict, its forms, and its causes in his literature,
but here, in compliance with the methodology, we will focus on the conflict in the poetry that
we found, knowing that the conflict in the novel is clearer and more than poetry.
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Previous studies:

Muhammad Akef has clarified the types of conflict, its forms, and its causes in his literature,
but here, in compliance with the methodology, we will focus on the conflict in the poetry that

we found, knowing that the conflict in the novel is clearer and more than poetry.
One of the most important studies that dealt with the issue of conflict:

tKhateeb Alumam study.2017. The conflict between East and West, Istanbul, Memories and
the City novel by the Nobel Prize-winning Turkish writer Orhan Pamuk.

Both East and West hold different views of culture, literature, and philosophy, and this
naturally reflects the difference in social structure as well. The history of intellectuals' interest
in the issue of the meeting of the East with the West goes back several centuries. However,

interest has increased in the last few decades, as t

The problem of East/West is still being studied in several academic centers, and as a result,

cultural and social theories in several forms have emerged.

The writer's struggle between East and West is very clear. The writer presented his vision of
his city "Istanbul™ through the books of Western travelers and artists and explains to us the
contradictions between some travelers who liked Istanbul because of its strangeness and some
of them who liked "Lute" for that eastern character that the modern state is trying to eliminate,
meaning that he sees that their tendency to Westernization eliminates The privacy of Istanbul,
which many Westerners loved. It is mentioned in the novel that many customs and traditions
began to disappear, and how the state prevented traditional clothes when the French writer
André Gide criticized those clothes because he described them as filth. The conflict between
East and West is evident in all of Pamuk’s writings. In the novel “The White Castle,” we read
about the story of friendship between an ambitious Turk and an Italian and their acquaintance
with each other’s culture and life. In addition the view of religion is another element of the

conflict between East and West.https://www.ahewar.org/debat/show.art

- George Tarabishi study, 1977,East and west of manhood and felinity.
- Bahi, Isam . 1991.The Journey to the West in the Modern Novel

- Mansour, Qaysouma.1994. | am and the Other in the Modern Novel
- Abdullah Abu Haif .1994.The Modern Story and the West
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These studies dealt with the historical and religious conflict and did not mention the intellectual

conflict or the cultural conflict, and this is what distinguishes this study from other studies

Another issue is a few studies that dealt with conflict in poetry, as studies often deal with

conflict in the novel or story.

Turkish poetry paid close attention to social problems that aim to reach the masses (influenced
by Western countries, especially France, and closely concerned with national problems, and
dealt with topics such as the love of the people and the homeland and the conflict with the West
after the collapse of the Ottoman Empire., http://www.trakus.org/kods (Son erisim Tarihi: 29
Mart 2015).

Muhammad Al-Jasser says in his book “Turkey, the Field of Conflict between East and West,”
(‘Aljasir, 2002,p 15)that the site was reflected in the book’s title because it is located between
East and West and that the conflict cannot calm intellectually and ideologically because of the

cultural difference between the two countries.
Mehmet Akif Ersoy :

He was born in 1873 in Istanbul. His mother, Amina Sharif Hanim, moved with her family
from Pokhara to Anatolia. His father, Mehmet Tahir Effendi, was born in Kosovo, lived in
Turkey and was a teacher in the Fatih Mosque. His father named him "a loaf" according to the
alphabetical account that expresses the date of his birth, but because of the difficulty of

pronouncing him, they called him "Akef" and over time this name was adopted for him.

Turkish President Recep Tayyip Erdogan said in a televised interview on 10/3/2021: “Arsoy
was undoubtedly among the pivotal figures in the country in the last century, and one of the
symbols of our struggle for independence and our tradition of scientific knowledge, he attained
an exceptional place in the hearts of our nation.” Beloved thanks to his immortal deeds, fighting

personality, deep knowledge, and exemplary morals.”

Ramadan Yildirim described Muhammad Akef by saying, “He is a man of thought and
educator, who clearly displays the moral, social and economic collapse of the Islamic society,
and seeks to solve these problems. The reality in which we live and to take the Qur’an alone
as a basis and constitution for us, and extract new meanings from it, in order to comprehend

our age and find solutions” Yildirim, 2008, p. 165.
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Muhammad Akef was famous for his political and religious poetry until he was called the poet
of Islam in the literary circles of his time. The poet, which | adopted for study in 1933, was
printed and translated into Arabic by Ibrahim Sabri. It is located 132 pages of medium volume.
It was written by our poet during his stay in Egypt, and he is a stranger to the homeland in
which he grew up, and in it the poet broadcasts his concerns and the concerns of his entire
nation, complaining about the bitterness of abandonment, sadness, loneliness, and
disappointment. Hope, is one of the most beautiful verses. this poet (Mehmet Akif Ersoy) wrote
the Turkish national anthem. One critic described the anthem’s words by saying: “There is no
other poem in Turkish literature that expresses the belief in freedom better than the Turkish

national anthem. It is an epic that reflects the unique heroism of the people” (Bilgin, 2007,p2).

Intellectual conflict

The conflict between East and West is not new, and its types are diverse. There is political,
religious, social, cultural, economic, and military conflict. These types appeared in

Muhammad Akef’s poetry, as in his saying:
Anarchy

In the East

The disease is spread

Destroying everybody

The strength here (Akif, 1933, p95)

The internal and external intellectual conflict is one of the most important issues that

Muhammad Akef mentioned and focused on. The poet says:
I saw ruined countries
broken families
ruined bridges
Bumpy roads and dirty streets
I saw injustice
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the spreading of diseases
Their homes are bad(Akif, 1933, pp. 34-35)

The poet talked about the intellectual conflict between East and West, In his writings,
Muhammad Akef used to compare the East and the West, through clear and unclear messages,
and he was explaining the reasons for the progress of the West sometimes, such as unity,
industry and science, and he said that the Islamic religion had called for these issues a long

time ago, so why not take them, through which we can advance and evolve ,saying
They united for one reason:

victory

Despite their differences

in gender and language

and lifestyle
As for you,

how long will the dispute between you last
We lost because of the conflict
What was lost is enough,

so pity what is left (Akif, 1933, 45)

But we must point out that the poet neglected that “the direct contact between East and West

was in the interest of the East, for they took art and literature from them.”( Bihim,2020,p

Religious conflict

Religious conflict is one of the most complex types of conflict because it depends on the
unseen, controversy, argument, and persuasion, and here comes the difference between

religions, religious conflict was internal and external. He says:

They are fighting in the name of jihad
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Villages without inhabitants

They don't know the future

Cemeteries are scattered everywhere (Akif, 1933, pp. 34-35)

The poet at the same time asks:

Is this land

The land of the prophets??? (Akif, 1933, p. 35)

Is this the land of the prophets for this work to happen here? Why?

The relationship between East and West is ancient, thorny, and governed by the accumulation
of history, which is mostly accumulations filled with tension, anger, and melancholy. The West
has been striving, all the time, to build empires that would guarantee its people a distinguished

life, and the East was a suitable land for these expansions.

The poet lived in an era of war, conflict, and dominate, on, and therefore he always called the
Turkish people for war and jihad to expel the colonizer from the Turkish land.

He Says:

The Mujahid generation
Does not know the rest
Does not know laziness
Knows strength
Courage

and hope

in front of wars( Akif, 1933, 51).

Although the poet was looking at the future only and did not belong to the past, he was always
giving examples from the past and focusing on them, especially in the religious aspects,
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describing what happened to the Turkish sanctuaries, mosques, churches, and places of worship

and what happened during the conflict and war:
Where is Othman's grave ?

Where is Saladin's grave ?

semi homelands

Where is Muhammad Al-Fateh ?

There is nothing left of the glory of Sultan Bayezid
Except the for dome

rundown

The place of monotheism in this world

has been cracked

and broken(Akif,1933,p57)

Muhammad Akef believes that strangers brought strange things to the country, and religion is
not this way. They destroyed religion.

He says:

The homeland of Islam
insult his dignity

every day

and still (Akif,1933,p 59)
social conflict

The conflict between East and West appeared clearly in modern Turkish literature, especially
from the writer Orhan Pamuk in his novel Istanbul “Memories and the City.” conflict between
East and West seems very clear. In his childhood, the writer describes their way of life as a
large family in a large house built on the grounds of the garden of an old Pasha, and at the same

time the family’s tendency to alienate, which he describes through nature of Western furniture,
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which he believed was similar to a museum that should not be touched by others. He feels as
if the furniture was placed in order for us to look at him, and he remembers his grandmother's
words when she asked them to sit upright on the sofas, and he also mentions the presence of a
piano on each of the five floors of the house even though no one has ever played on any of

them.

This gives us the feeling that the tendency to Westernize in an Eastern country - with a West-
Eastern past that is always in succession - took nothing from Western culture but the peel.

https://www.ahewar.org/debat/show.art.asp

This view of the relationship between East and West is close to what Muhammad Akif Ersoy

said in his saying:

Look around you

You will see other nations have united —

He means the West after the World War

You will see how they are going the right way

You must learn and take lessons from them (Akif, 1933, p. 38).

The poet's point of view is that we should study the past; so we can benefit from it, but we
must not sanctify it, and it must not be the correct one. Rather, we must look to the future. He

says

Put fire to the past

until it all burns

Do not revive worn-out ideas (Akif, 1933, p. 49)

The poet says this to the East, because the countries of the East sanctify the past and live in it,
live on the illusory legends of the past, and proceed from it, therefore their view of the future

is restricted to the history of the past.

He looked at the West as a predatory beast that killed mind people, destroyed lives, and stole

land and people. He says:
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They dug here and there
Bring out the generations
Dig up the graves (Akif, 1933, p64).

Social conflict is a conflict of interest and action between individuals and groups for many

reasons including controlling and controlling other's selfishness, he says:
He says in a poem entitled "Why this conflict"

Don't say divide the unity of the group

Read the past

And think of

History hides many graves

We can't count it (Akif, 1933, p 43).

The poet was comparing history between the East and the West. The West studies history and
benefits from it. In the East, we view history as something holy, revered, and untouchable. He

said:

Why do we read history ?

We take examples from him

Just to take

Wisdom

and learning

Survival of nations and the future only (Akif, 1933, p 44)

Muhammad Akef used to write in the past for the present, especially what is related to society
and its development, and he focused on young people and mentioned that we should benefit

from what happened.

The poet says to the darkness - the other - and here he means the Western countries that
fought the East
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The unjust will end

Because the one before you is over
Your life is not in the sky

Your life is not on earth

Your life is a loss (Akif, 1933, p47).

Political conflict

The struggle for power and governance has existed since ancient times between individuals
and groups in the past, and in the present between states. Selfish international interests are the
reason for controlling and ruling by force. The right slogan has become for the strong but the

weak cannot compete.

The poet called the East for unity in the face of the oppression of the major powers in the first
and second world wars, and his speech was from a historical and patriotic point of view, he

says :
Did the East benefit from the mistakes of the past ??
Has his view of history changed ?

It is a dead nation/

The sun has set!! (Akif, 1933, p. 44).

On the other hand, he shows us the image of the West. He says:
The West was buried in darkness

In the darkness of loneliness

The West was weak

and distracted (Akif, 1933, p. 35)
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The West views the peoples of the East on the grounds that they are barbaric peoples who
seek to disturb their presence on earth. Therefore, the view from the East to the West was

9 ¢

only a response to what he described as the “invading colonialist” “who seeks to dominate

our capabilities”.

The relationship, in its simplest form, was one of caution, waiting and waiting for what could
happen from the other side. This caution was turning into what can be described as a

confrontation between the two sides

The poet says to Suleiman Nazif 1

We are living in the most dangerous days

We respect your name

Do not give up

The hatred of the West threw you into despair

But the sun will rise again soon." ( Akif,1933,p 53-54).

The conflict of the East with the West, whatever its form, is not a conflict with geography, not
a conflict with material existence, but is, in fact, a conflict with the Enlightenment heritage,

with a direct struggle with the realities of the Enlightenment in its highest manifestations.

The word chaos is a general word that means many types of conflict that caused this chaos. But
there is hope, this struggle will not last and will not continue, for the sun of freedom is coming.
The topics related to the meeting of two completely different ideas - East and West - take the
form of a clash between two cultures, which is what literary texts express. European literary
discourse, as well as oriental in which the theme of the battle of the East with the West was

formed, was in fact the result of Western colonial policies.

This caused the creation of an entire system that determined Europe's way of dealing with the
east, with what was known for its sorting of wrong patterns, which focused its efforts to excuse

or justify its expansionist policies. It is natural for the East to respond to that as it sees fit, and
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thus the desire to shape and fulfill its own personality increased. Accordingly, the East formed

opposite patterns from Western civilization.

The poet says:

I am homeless in my country “

Homeless

What a pity

I am the son of the cowardly east

The graves of my ancestors are under the feet of the West
From north to south™ (Akif, 1933, p57).

We must be aware that the West does not honor the property of the West. The civilization of
the West, even if it was invented and developed by the West, is the civilization of the promised
man, a man in the highest form of his human representation. Thus, every inch of land this
civilization gains (by any of its physical and ideological active forces), is ultimately again for

man, man whoever, everywhere.

the poet’s point of view, these conditions require the East, countries and peoples, thinkers,
educated people, and scholars, to search for the causes of maternal and moral strength, to
strengthen the elements of self-power that we possess, and to launch without hesitation behind
our leaders in the race to compete towards global leadership, believing that nothing is
impossible as long as we possess Will, ambition, unity of vision, the strength of achievement,
and authentic values that preserve our ship and lead it towards the righteousness of leadership

and leadership.

At the same time, we note that the poet raises the value of the eastern youth, they sacrificed
their lives in order to defend their homelands. He says

Meditate the youth of the East
In heroism and sacrifice
Sacrifice themselves

For the sake of the nations.”(Akif, 1933, p 60)
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The poet lives in the past and focuses on the achievements of the East in the past, but these
achievements were destroyed by the West, and there are reasons from the poet’s point of view

from these reasons, discrimination, and distance from religion, he says
Unity is strength

Where is she now

The earth

Has become a toy

In the hands of the other

With the days (Akif, 1933, p75).

Turkey is the field of conflict between East and West and the conflicts that occurred in the
Ottoman or Turkish state, since the middle of the Ottoman rule, and are still taking place in it,
and the conflicts that erupt within it, which began between the West and the Ottoman Empire,
and are still continuing in it, and the currents that scatter today to include Turkey and the
Islamic world were and it still today.

Conclusions:

- The conflict word is a deep and dangerous word. It has great meaning and is big .

- The conflict is internal and external, to the extent that we find conflict between poets,
some of them want the old way of writing but others want renewal and taking from the
West.

- The conflict appeared clear in the poetry of Muhammad Akif Ersoy. It was expected,
he wrote these poems while he was in Egypt because of the conflict in Turkey at that
time

- The conflict in literature, poetry, and prose, is not new, it is a very long time ago.

The conflict between East and West was and still, is an open conflict
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- Inthis conflict Between the East (Arabs and Islam) and the West (European) cultures,
the comparison between two cultures, the poet emphasized the superiority of authentic
culture.

- More than one researcher studied the images of the conflict between East and West,
and this study is a serious attempt to bring the image of the old to the present, starting
with the observation of the most important transformations that occurred in the poetry
of the modern poet. In dealing with the relationship between East and West at the
beginning of the twentieth century.

- - The issue of "cultural identity” with all its implications constituted an obsession
with the issue of the relationship between East and West, as it seems that the issue of
identity and the search for it is linked to the existence of the Western Other.

- The conflict came in different forms: political, religious, military, social, and, cultural
conflict, but the social and religious conflict dominated the poet's poetry.

- The images of the conflict came through comparisons between the ideas of the East
and the ideas of the West, as well as between the civilization of the East and the
development of the West, and the poet wanted the East to rise and develop as it is in
the West.

Margins:

1. Turkish writer were exiled by the British to Malta Island after they occupied Astana at
the end of the First World War.
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Needs Analysis of Teachers for STEM Education (Example of Van Province)
ibrahim BENEK !
Behiye AKCAY?
Abstract

The aim of the study is to analyze the STEM education needs of teachers working in an
disadvantaged area of Turkey. The study group consisted of a total of 780 teachers, 333 females,
and 447 males, working throughout the province of Van in the 2021-2022 academic year. A
sample with a wide range of participants was required because the research would determine
the STEM education needs of teachers working across the province. The study was designed
based on the survey methodology. The "Teacher STEM Education Needs Determination Form™
was used in the study to collect data. Among descriptive analysis techniques, frequency and
percentage were used to analyze the research data. As a result of the analyses, it was determined
that 56.28% of the participants had never heard of the concept of STEM before, 82.30% of
them did not have complete and accurate information about the courses that constituted STEM
as a result of integration with each other, 88.58% of them had not received any STEM-related
training, seminar, workshop, etc., 84.48% of them didn’t use STEM in their classes, and 72.94%
of them wanted to receive STEM-related education. As a result of the holistic examination of
the obtained data, it was concluded that teachers in all branches, especially teachers of Science,
Mathematics, Information Technologies, and Technology-Design, which are thought to be
STEM-related branches, needed training on “knowledge and skills in Science, Mathematics,
Engineering, and Technology”, “knowledge and skills for using STEM applications in

classroom practices” and “qualifications for STEM applications”.

Keywords: STEM education, Teachers, Needs analysis.

INTRODUCTION

The National Academy of Engineering and the National Research Council (2014)

emphasized that STEM literacy has three main purposes. These are to raise awareness of
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individuals in society about science, technology, engineering and mathematics disciplines, to
increase familiarity with at least the basic concepts of these disciplines, and to provide the
ability to apply knowledge of these disciplines at a basic level. For example, the ability to
evaluate the content of a scientific report, critically criticize it, and perform basic
troubleshooting and daily life operations of common technologies (Li, Wang, Xiao & Froyd,
2020).

Societies should support and facilitate students’ interest in STEM fields and having a
career in one of these disciplines in order to rise their welfare level and become economically
stronger. For this purpose, countries focusing on improvement K-12 education in terms of using
STEM activities (Chai, 2019). Also effectiveness of in-service science teachers’ pedagogical
approaches and how they apply this in their classrooms are very important for STEM education
(Margot & Kettler, 2019). Because STEM pedagogy explains the teacher's role in STEM
education. The teacher directs the students to examine the problems from every angle by
questioning them. This pedagogy includes the philosophy that students can guide their own
learning. Teachers are the guides in this process and support the students in producing
appropriate solutions to the current problem/research topic and making the necessary design
(Bagiati & Evangelou, 2015; Tekerek & Karakaya, 2018).

Aim of this study is to determine the needs of teachers working in the province of Van
whether they used STEM in their classes, whether they attended any STEM course, seminar,
workshops and whether they have a desire to receive a STEM-related education. The research
question of this study is “What is the level of teachers' needs for STEM education?” In addition
to the main problem addressed in the research, answers to the following sub-problems were
sought:

1. What are the teachers' levels of hearing the concept of STEM before?

2. What is the knowledge level of teachers about which STEM courses are integrated
with each other?

3. Teachers have not attended any STEM-related training, seminar, workshop, etc.
before. What are intake levels?

4. What are the teachers' levels of using STEM in their lessons?

5. What is the willingness of teachers to receive a STEM-related education?
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6. What are the STEM education needs of the teachers according to the type of school
they work, the place where they work, the level they work, professional experience and
education level?”

METHOD

In this study, a qualitative research method, the survey model, was used. This model
aims to reveal a past or present situation as it is (Karasar, 2012). In the survey model, data is
collected to determine certain characteristics of a group (Biliylikoztiirk et al., 2014). In this
study, the characteristics of teachers regarding STEM education were determined.
Participants

The research was conducted with a total of 780 teachers, 333 female and 447 male,
working in the province of Van in the second half of the 2021-2022 academic year.
Demographic characteristics of the teachers participating in the research regarding gender,
branch, graduation, school, place of residence, school level and professional experience are
given below in Table 1.

Table 1. Demographic characteristics of the participants

Variables Groups Frequency | Percent
(f) (%)

Gender Female 447 57.3
Male 333 42.6
Law 1 0.1
German Literacy 8 1
Arabic literacy 5 0.6
Physical Education 24 3
Information technologies 20 2.5
Biology 8 1
Office management 1 0.1
Child development 5 0.6
Geography 15 1.9
Religious Culture and Moral | 39 5

. Knowledge

Graduation (B.S. degree) Literacy o5 30
Philosophy 12 1.5
Science Education 60 7.6
Physics 19 2.4
Journalist 1 0.1
Clothing Production | 1 0.1
Technology
Visual Arts 11 1.4
Patient and Elderly Services | 1 0.1
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English literacy 70 8.9
IHL Vocational Teacher 6 0.7
Elementary Mathematics | 16 2
Education
Chemistry 9 1.1
Mathematics 59 7.5
Fashion Design 1 0.1
Motor Vehicle Technology |1 0.1
Accounting 2 0.2
Music 15 1.9
Pre-school education 57 7.3
Guidance and Psychological | 36 4.6
Counseling
Special Education 8 1
Elementary Teacher 134 17.1
Social Studies Teacher 24 3
Sociology Teacher 1 0.1
History Teacher 12 1.5
Technology and Design 8 1
Installation Technology | 2 0.2
Teacher
Turkish Literacy Teacher 41 5.2
Other 22 2.8
School type State 771 98.8
Private 7 0.9
Other 2 0.2
Place of School City center 439 56.2
District center 226 28.9
Town 111 14.2
Other 4 0.5
School level Kindergarten 60 7.7
Elementary 164 21
Middle 300 32.6
Higher 255 38.4
Other 1 0.1
Teaching experience 0-10 year 566 72.5
11-20 year 168 21.5
21-30 year 44 5.6
31 year and above 1 0.1
Other 1 0.1
Degree PhD-Continue 12 1.5
PhD-completed 2 0.1
M.Ed. -Continue 45 5.7
M.Ed.-Completed 97 13.4
Undergraduate 622 79.7
Other 2 0.2
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When we analyzed participant demographic features it was seen that 57.3% of the participants
were female and 42.6% were male. Teachers with a total of 37 different branches participated
in the study. The most participants are in Classroom Teaching branch with 134.
Data Collection Tools and Data Analyzing

In this research, data were collected using the Teacher STEM Education Needs
Determination Form. This form was developed by researchers. In the development process of
the form, first of all, the literature on "teachers' STEM education” was examined, and a draft
form including 20-question was prepared to determine teachers’ needs about STEM related
issues. The draft form was sent to three experts in the field and in the light of the feedback from
the experts, some questions were removed from the form and some were revised and added to
the form again. Afterwards, a pilot interview was conducted with two teachers. In the pilot
interview, it was noticed that some questions were not well understood by the teachers, and as
a result, these questions were changed and made more understandable. As a result of the
literature analysis, field expert review and pilot interview with teachers; final version the form
was consisting of 13 questions. The questions in the form are given below:
Your gender?
Your branch?
The department you graduated from the university?
Status of the school where you work?
The situation of the settlement where you work?
What level are you currently working at?
Your professional experience?
What is your last graduation status?
Have you heard of STEM before?

. STEM consists of integrating which courses into each other?

© 0o N o g Bk~ w DN PE

e
— O

. Have you participated in any STEM-related work (training, seminar, workshop, etc.)
before?
12. Do you use STEM in your lessons?
13. Would you like to receive training on STEM?
The final version of the form consists of two main parts. In the first part, it consists of
questions that will reveal the demographic characteristics of the participants such as gender,
branch, graduation, educational information, professional experience, school/level. The second
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part of the form includes questions that will reveal the STEM education needs. Later, the
questions were prepared as a Google Form. Before application of the form, the necessary
permissions were obtained from the province and district National Education Directorates to
collect data from teachers. The link of the form was delivered and shared to the teachers
throughout the school administrators. The form was left active for approximately 10 days for
teachers to fill out. Considering that data collection saturation was reached, the obtained data
were analyzed. The data obtained in the research were analyzed using the descriptive analysis

methods frequency (f) and percentage (%).

RESULTS and DISCUSSION

Findings Regarding the First Sub-Problem

In this section, the first sub-problem of the research findings obtained from "What is the
level of teachers' hearing about the concept of STEM before?" question are given. The findings
regarding the level of hearing the STEM concept of teachers are given in Table 2

Table 2: Teachers' levels of hearing about STEM before
f No Yes
All participants 780 439 341

It is seen that 56.28% (439) of the participants have never heard of the concept of STEM
before and 43.71% (341) have heard this concept before.

Findings Regarding the Second Sub-Problem

In this section, the second sub-problem of the research findings obtained from "What is
the knowledge level of the teachers about which STEM courses consist of integrating each
other?" question are given. The findings regarding the level of knowing the lessons that make
up STEM of the teachers are given in Table 3.

Table 3. Teachers' knowledge levels about which courses STEM consists of integrating each
other

No idea Science-Technology-Engineering, | Missing
Mathematics discipline/wrong
answer
90 138 552
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I was concluded that only 17.69% (138) of the participants had complete and accurate
information about which courses STEM is integrated, while 82.30% (642) either did not have

any or incomplete/wrong information on this subject.

Findings Regarding the Third Sub-Problem

In this section, the third sub-problem of the research findings obtained from “Teachers
have not given any training, seminar, workshop, etc. related to STEM before. What are the
receiving levels?” question are given. The findings regarding the level of teachers' participation
in any STEM-related seminar or training and workshop/conference are given in Table 4.

Table 4. Teachers have previously attended any STEM-related training, seminar, workshop,
etc. receiving levels

f Yes No
All participants 780 89 691

Only 11.41% (89) of the participants had a previous STEM-related training, seminar,
workshop, etc. received; On the other hand, 88.58% (691) did not receive any training on this

subject or did not attend a seminar/workshop etc. It was concluded that he did not.

Findings Regarding the Fourth Sub-Problem

In this section, the fourth sub-problem of the research findings obtained from "What is
the level of teachers' use of STEM in their lessons?" question are given. The findings regarding
the level of use of STEM by the teachers in their lessons are given in Table 5. It was seen that
84.48% (659) of the participants did not use STEM in their lessons and 15.51% (121) used it.

Table 5. Teachers' levels of using STEM in their lessons
f Yes No
All participants 780 121 659

Findings Regarding the Fifth Sub-Problem

In this section, the fourth sub-problem of the research findings obtained from "What is
the level of teachers' desire to receive an education on STEM?" question are given. The findings
regarding the teachers' desire to receive an education on STEM are given in Table 6. It is seen
that 72.94% (569) of the participants want to receive training on STEM, while 27.05% (211)
do not want to receive any training on this subject.
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Table 6. Teachers' desire to receive a STEM-related education
f Yes No
All participants 780 569 211

Findings Regarding the Sixth Sub-Problem

In this section, the sixth sub-problem of the research, the findings obtained from "What
is the level of STEM education needs of the teachers according to the type of school they work,
the place of residence, the level they work, professional experience and educational status?"
question are given. The findings regarding the STEM education needs of the teachers according
to the type of school they work, the place of residence, the level they work, professional
experience and education level are given in Table 7.

When Table 7 is examined, it is seen that 56.5% of teachers working in public schools
and 28.5% of teachers working in private schools have not heard of STEM before. It is seen
that 82.2% of teachers working in public schools and 85.7% of teachers working in private
schools have incomplete/wrong knowledge about which courses STEM is formed as a result of
integration. 88.5% of teachers working in public schools and 85.7% of teachers working in
private schools have never attended any STEM-related training, seminar, workshop, etc. before.
does not appear to have been received. It is seen that 84.3% of the teachers working in public
schools and none of the teachers working in private schools use STEM education in their
lessons. It was concluded that 72.8% of teachers working in public schools and 71.4% of
teachers working in private schools wanted to receive a STEM-oriented education.

When Table 7 is examined, it is seen that 48% of teachers working in provincial centers,
50.4% of teachers working in district centers and 54% of teachers working in villages/towns
have never heard of the concept of STEM before. It was seen that the knowledge deficiencies
of the teachers working in the city center, district center and village/town are close to each
other. It is stated that 87.6% of the teachers working in provincial centers, 90.2% of teachers
working in district centers and 89.1% of teachers working in villages/towns have never attended
any STEM-related training, seminars, or training. workshop etc. It is seen that 84% of the
teachers working in the city centers, 84% of the teachers working in the district centers and
88.2% of the teachers working in the villages/towns do not include STEM education in their
lessons. It is seen that 75.1% of the teachers working in the city centers, 71.2% of the teachers
working in the district centers and 68.4% of the teachers working in the villages/towns want to
receive STEM education. Based on this, it was concluded that the teachers working in the city
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center were more willing to receive STEM education than the teachers working in the district

and village/town.
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Table 7. STEM education needs of teachers according to the school type, place of school, school level, teaching experience and degree

Hearing levels of STEM

Knowledge levels for

Levels of receiving

Levels of using STEM in

Their desire to receive a

STEM integration STEM-related training, lessons STEM-related education
seminars, workshops,etc.
Yes No Right Missing/ Yes No Yes No Yes No
knowledge | wrong
knowledge
School Type f f % f % f % f % f % f % f % f % f % f %
State 771 | 335 | 434|436 |56.5 | 137 | 17.7 | 634 | 82.2 | 88 11.4 | 683 | 88,5 | 121 | 15.6 | 650 | 84.3 | 562 | 72.8 | 209 | 27.1
Private 7 5 714 | 2 285 |1 142 | 6 85.7 | 1 142 | 6 857 |0 0 7 100 |5 714 | 2 28.5
Other 2 1 50 |1 50 |0 0 2 100 | O 0 2 100 | O 0 2 100 | 2 100 | O 0
Place of City center 439 | 228 | 519|211 |48 |92 |20.9|347 |79 |54 |123|385 |87.6 |70 159 {369 |84 |330 | 75.1| 109 | 24.8
School District center 226 | 112 | 495 | 114 | 504 | 43 19 183 [ 80.9 |22 |9.7 | 204 |90.2 | 36 159190 |84 |161 | 712 |65 | 287
Town 111 |60 |54 |51 |459]|22 19.8 189 |80.1 |12 10.8 199 |89.1 |13 117198 [882 |76 |684|35 |315
Other 4 3 75 1 25 1 25 |3 75 |0 0 4 100 | 0 0 4 100 | 2 50 |2 50
School Level Kindergarten 60 43 71.6 | 17 28.3 | 14 23.3 | 46 76.6 | 7 11.6 | 53 88.3 | 22 36.6 | 38 63.3 | 53 883 |7 11.6
Elementary 164 | 77 46.9 | 87 53 25 152|139 | 84.7 | 14 85 | 150 | 914 | 18 10.9 | 146 | 89 126 | 76.8 | 38 23.1
Middle 300 | 162 |54 |138 |46 |76 |253|224 | 746 |48 16 252 | 84 |53 17.6 | 247 | 823|212 | 70.6 | 88 | 29.3
Higher 255 | 114 | 447 | 141 | 55.2 | 37 145 | 218 | 85.4 | 16 6.2 | 239 | 93.7 |24 94 |231 [905|170 | 66.6 | 85 33.3
Other 1 0 0 1 100 | 0 0 1 100 | O 0 1 100 | O 0 1 100 |1 100 | O 0
Teaching 0-10 year 566 | 237 | 418|329 |58.1| 102 |18 464 | 819 | 71 125|495 | 874 | 81 14.3 | 485 | 85.6 | 415 | 73.3 | 151 | 26.6
Experience 11-20 year 168 |79 |47 |89 |529 |40 |238|128 | 76110 |59 |158 |94 |30 17.8 | 138 | 821 | 125 | 744 |43 | 255
21-30 year 44 23 | 522 |21 |477 |12 |272|32 |727]|5 113139 |886 |7 15937 |84 |28 |636]|16 |36.3
31 year and |1 1 100 | O 0 0 0 1 100 | O 0 1 100 | O 0 1 100 | O 0 1 100
above
Other 1 1 100 | O 0 0 0 1 100 | O 0 1 100 | O 0 1 100 | O 0 1 100
Degree PhD-Continue | 12 8 66.6 | 4 333 |4 3338 66.6 | 2 166 | 10 |833 |3 25 |9 7 |8 66.6 | 4 33.3
PhD-completed | 2 1 50 |1 50 |2 100 | 0 0 1 50 1 50 |0 0 2 100 |1 50 1 50
M.Ed. - 145 26 | 577|19 |422|16 |355|29 |644 |12 |266|33 |733|12 |266|33 |733|40 |888|5 111
Continue
M.Ed.- 97 45 | 463 |52 |536 (|23 |237 |74 |762|9 9.2 |88 |90.7]13 134 |84 | 865 |77 |793|20 | 206
Completed
Undergraduate | 622 | 259 | 41.6 | 363 | 58.3 | 118 | 189|504 |81 |62 |99 |560 |90 |91 14.6 | 531 | 85.3 | 439 | 70.5 | 183 | 29.4
Other 2 0 0 2 100 | O 0 2 100 | O 0 2 100 | O 0 2 100 | 2 100 | O 0
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When Table 7 is examined, it is seen that 85.4% of the participants have never heard of
the concept of STEM before. Results of the data showed that level of hearing of STEM of the
teachers working at the preschool level is better than those of the teachers working at other
school levels. Also, the level of using STEM in the lessons of the teachers working at the
preschool level is better than the teachers working at other levels. In addition, the teachers who
are most willing to receive STEM education are at the preschool level, and the least willing
teachers from high school. Increase in professional experience, decreases the level of hearing
the concept of STEM. It was determined that teachers with 21-30 years of experience in
receiving STEM education are less willing to receive STEM education than other teachers.

When Table 7 is examined, it is seen that 33.3% of the teachers who are currently studying
a doctorate in a field, 50% of the teachers who graduated from a doctoral field, 42.2% of the
teachers who are currently studying a postgraduate education in a field. It is seen that 53.6% of
the teachers who graduated from the field of higher education and 58.3% of the teachers who
graduated from the undergraduate level have never heard of the concept of STEM before. | was
seen that the most willing group to receive STEM education is the teachers who already have a
master's degree in a field.

As a result of the study, it was determined that approximately 4/5 of the participants did
not know what STEM disciplines were (82%), they did not attend any STEM-related seminars,
workshops or training (88%), and they did not use the STEM approach in their lessons (84%).
In the same way, Tunc and Bagceci (2021) explained in their study that teachers do not feel
competent in STEM subjects and that the lack of materials and infrastructure in their schools
cause them to not do enough activities in STEM subjects.

As a result of the study, it was determined that more than half of the participants (56%)
had never heard of the concept of STEM. Similarly, Bal and Bedir (2021) conducted a semi-
structured interview to determine the teachers' views on STEM in their case study. While the
result of the study that teachers know what STEM disciplines are, is different from the findings
of this study; Explaining why they do STEM activities because of their lack of space, time, cost
and insufficient pedagogical infrastructure on STEM supports the results of this research.
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YUKSEKOGRETIM KALITE KURULU (YOKAK) TARAFINDAN TAM
AKREDITASYON SAGLANAN UNIVERSITELERIN ULUSLARARASILASMA
MODELI: Karsilastirmah Bir Analiz

Sibel MEHTER AYKIN!
Emel KAHRAMAN?

Ozet

Bu ¢alismanin amaci; tam akreditasyon almis devlet iiniversitelerinin benimsedigi
uluslararasilagma modellerinin karsilastirilmas: yoluyla Kurumsal Akreditasyon Programina /
Kurumsal Dis Degerlendirme Programina / izleme Programi dahil edilen yiiksekdgretim
kurumlar i¢in yol gosterici ilkeler tanimlamaktir. Bu amag¢ dogrultusunda, nitel arastirma
yontemleri kapsaminda Baxter ile Jack’in (2008) tarafindan gelistirilen Kkollektif
(karsilagtirmal1) durum c¢alismasi kullanilmistir. Arastirma evrenini 2020 yilinda Kurumsal
Akreditasyon Programina dahil edilmis on bir yiiksekdgretim kurumu olusturmaktadir;
bunlardan tam akreditasyon almis ti¢ devlet iiniversitesi arastirma oOrneklemi olarak
belirlenmistir. Bu ¢alisma ile cevap aranan sorular sunlardir: Alternatif uluslararasilasma
modelleri nelerdir? Orneklemi olusturan {i¢ devlet {iniversitesinin her biri tarafindan hangi
uluslararasilasma modeli benimsenmistir? Devlet {iniversitelerinin uluslararasilasma
modellerine yonelik kargilagtirmali analiz sonucunda elde edilen bulgular 1s18inda, Kurumsal
Akreditasyon Programina / Kurumsal Dis Degerlendirme Programma / izleme Programina

dahil edilmis yiiksekdgretim kurumlari igin yol gosterici ilkeler tanimlanmistir.

Anahtar Kelimeler: Yiiksekogretim Kurumlari, Kurumsal Akreditasyon, Uluslararasilasma

1 Prof. Dr., Akdeniz Universitesi, Iktisadi ve Idari Bilimler Fakiiltesi, iktisat Boliimii Ogretim
Uyesi, Antalya/Tiirkiye, 07068, sibelaykin@akdeniz.edu.tr, ORCID: 0000-0002-8646-0416
2 Ogr. Gor., Akdeniz Universitesi, Uluslararasi {liskiler Ofisi, Akdeniz Universitesi Mevlana ve
Farabi  Degisim  Programi  Kurum = Koordinatorii,  Antalya/Tirkiye, 07068,
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INTERNATIONALISATION MODEL OF THE HIGHER EDUCATION
INSTITUTIONS GRANTED FULL ACCREDITATION BY TURKISH HIGHER
EDUCATION QUALITY COUNCIL (THEQC): A Comparative Analysis

Abstract

The aim of this paper is to propose guidelines for the higher education institutions
enrolled in Institutional Accreditation Programme / Institutional External Evaluation
Programme / Follow-up Programme, by comparing the internationalisation models adopted by
the fully accredited public universities. To this end, the collective (comparative) case study,
which was developped by Baxter and Jack (2008) as part of qualitative research methods, has
been used. The research universe consists of eleven universities included in the Institutional
Accreditation Program as of 2020, while the research sample covers three state universites of
the overall granted full accreditation. The questions to be answered by this research are as
follows: What are the alternative internationalisation models? Which internationalisation model
has been adopted by each of the three sample state universities? In light of the findings of the
comparative analysis realized in view of the internationalisation models of the sample state
universities, guidelines for the higher education institutions included in Institutional
Accreditation Programme / Institutional External Assessment Programme / Follow-up

Programme are proposed.

Keywords: Higher Education Institutions, Institutional Accreditation, Internationalisation
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Giris

Ulkemiz yiiksekdgretim sisteminde kalite giivencesinin tesis edilmesi baglaminda 2015
yil1 milat olarak degerlendirilebilir. Bilinecegi lizere 23 Temmuz 2015 tarih ve 29423 sayili
Resmi Gazete’de yayimlanan Yiiksekogretim Kalite Giivencesi Yonetmeligi hiikiimleri
cergevesinde Yiiksekogretim Kalite Kurulu (YOKAK) kurulmustur. Yiiksekogretim sisteminde
kalite giivencesine iliskin ulusal politika ve stratejileri belirlemekle gérevlendirilen YOKAK,
2016 yilinda yiiksekdgretim kurumlarmma yonelik Kurumsal Dis Degerlendirme ve Izleme
Programini baglatmistir. 2017 yilinda yapilan bir diizenleme ile idari ve mali 6zerklige sahip,
kamu tiizel kisiligini haiz, 6zel biitgeli bir kurulus olarak yeniden yapilandirilan YOKAK, 2020
yilinda ise Kurumsal Akreditasyon Programini (KAP) baslatmistir. 54 yiiksekogretim
kurumunun® basvuruda bulundugu Kurumsal Akreditasyon Programma 2020 yilinda on bir
yiiksekdgretim kurumu?, 2021 yilinda ise on iki yiiksekdgretim kurumu® dahil edilmistir. Kalite
giivence sistemlerini konsolide etmeyi arzulayan ¢ok sayida yliksekogretim kurumunun biiytik
bir boliimii YOKAK tarafindan izleme Programma dahil edilirken, gorece daha kiiciik bir
bolimii Kurumsal Dis Degerlendirme Programi kapsamina alinmustir. (YOKAK,
Yiiksekogretim Kurulu 2020 Yili Kurumsal Degerlendirme Siirecleri; YOKAK, 2021 Y1l

Kurumsal Akreditasyon Programi Kapsamina Alinin Yiiksekogretim Kurumlar1 Belirlendi).

% 2020 yilinda uygulanan Kurumsal Akreditasyon Programina 54 yiiksekdgretim kurumu
basvuru yapmis; 11 kurum programa kabul edilmistir. Programa kabulde asagidaki hususlar
degerlendirmeye alinmistir:

+ Onceli yillarda YOKAK 1n yiiriittiigii Kurumsal Dis Degerlendirme Programi kapsaminda
degerlendirilmis olma,

* Devlet ve vakif iiniversitesi dagilima,

* Cografi dagilim,

* Kurumun akredite program sayisi,

* Arastirma iiniversitesi veya aday arastirma iiniversitesi olma durumu.

YOKAK, 2020 Yil: Kurumsal Akreditasyon Programi: Durum Raporu, s. 5.

4 Akdeniz Universitesi, Ankara Universitesi, Atatiirk Universitesi, Ege Universitesi, Erciyes
Universitesi, Gaziantep Universitesi, lhsan Dogramaci Bilkent Universitesi, Istanbul Teknik
Universitesi, Ko¢ Universitesi, Ondokuz Mayis Universitesi ve TED Universitesi

® Atilim Universitesi, Baskent Universitesi, Canakkale Onsekiz Mart Universitesi, Dokuz Eyliil
Universitesi, indnii Universitesi, Istanbul Aydin Universitesi, Karadeniz Teknik Universitesi,
Kirsehir Ahi Evran Universitesi, Recep Tayyip Erdogan Universitesi, Sakarya Universitesi,
Selguk Universitesi, Y1ldiz Teknik Universitesi.
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Bugiin gelinen noktada “stratejik planlama”, “uluslararasilagsma”, “kalite glivencesi” ve
“akreditasyon”, yiiksekogretim sistemindeki degisimi ve gelisimi agiklamak tizere kaleme
alinan calismalarda her gegen giin daha fazla kullanilan anahtar kelimeler olmaya baglamustir.
Cetin ve Tas (2012: 57-67), Karaboga (2018), Daglar (2019: 1-12), Onen ve Uysal (2021: 63-
79) eserlerinde yiiksekdgretim kurumlarinda stratejik planlama konusuna egilirken; Ozer (2012:
10-13), Arkali Olcay ve Nasir (2016: 287-297), Vural Yilmaz (2016: 1191-1212), Ozer (2017:
177-184), Mehter Aykin ve Kahraman (2021a: 251-278), Mehter Aykin ve Kahraman, (2021b:
846-862) yiiksekogretim kurumlarmin uluslararasilasmasi konusuna odaklanarak bir biitiin
olarak yiiksekogretim sistemindeki degisim ve gelisimi agiklamaya ¢alismislardir. Aktan ve
Gencel, (2010: 137-155), Ozer ve arkadaslar1 (2011: 59-65), Isik ve Beykoz (2018: 7-22; Giiney
(2019: 401-412), Kiligaslan (2020: 10-18) Hamutoglu ve arkadaslari (2020: 112-124), Soyer ve
Giiler (2021: 45-89) ise, yiiksekogretim sisteminde kalite giivencesi ve akreditasyon konularini
inceleyerek yiiksekdgretim sisteminin mevcut durumuna ve gelecegine iliskin 6nemli bir
kiilliyat olusturmuslardir. Tartismasiz, yukarida ismi gegen arastirmacilar ile sayfa kisiti
dolayisiyla bu calismaya dahil edilmeyen arastirmacilarin her biri, bir ya da birka¢ anahtar
kelimeyi birlikte inceledikleri ¢alismalari ile yiiksekdgretim alan yazinina dnemli katkilarda
bulunmuslardir. Bu ¢alisma, diger ¢alismalardan farkli olarak kurumsal akreditasyon konusunu
ve akreditasyon parametrelerinden birini olusturan uluslararasilagsma meselesini yiiksekogretim
kurumlarinin stratejik planlar1 iizerinden degerlendirmek suretiyle alan yazina katkida

bulunmak iizere tasarlanmaistir.

Arastirmanin Amaci, Yontemi, Orneklemi ve Veri Toplama Araci

Bu calismanin amaci; tam akreditasyon almis devlet {liniversitelerinin benimsedigi
uluslararasilagma modellerinin tespiti ve karsilastirilmasi yoluyla Kurumsal Akreditasyon
Programma / Kurumsal Dis Degerlendirme Programma / izleme Programi dahil edilen
yiiksekogretim kurumlari igin yol gosterici ilkeler tanimlamaktir. Bu amaca en uygun diisen
arastirma yontemi Baxter ve Jack’in (2008) tanimladigr kollektif durum calismasidir.
Karsilastirmali durum ¢alismasi olarak da bilinen kollektif durum g¢alismalarinda bir sorunun
derinlemesine anlagilmasinda birden fazla vaka karsilagtirilmaktadir. Nitel aragtirma yontemleri
arasinda yer alan karsilastirmali/kollektif durum ¢aligmasi sonucunda vakalarin ortak 6zellikleri
ile farkli yanlar tespit edilerek raporlanmakta, bdylelikle basarili programlarin ayirt edici

ozelliklerinin tespiti miimkiin olmaktadir (Mehter Aykin ve Kahraman, 2022: baskida). Bu
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calismada arastirma deseni, tam akreditasyon almis devlet tiniversitelerinin uluslararasilagsma
modelleri tizerine kurulmustur. Arastirma kapsaminda cevap aranacak sorular ise soyle
siralanabilir: Alternatif uluslararasilasma modelleri nelerdir? Ornekleme dahil yiiksekdgretim
kurumlar tarafindan hangi uluslararasilasma modeli/modelleri benimsenmistir?

Calismanin arastirma evrenini 2020 yilinda Kurumsal Akreditasyon Programina dahil
edilmis on bir yiiksek6gretim kurumu olusturmaktadir. Ayri bir ¢alisma konusu oldugu ve
yazarlar tarafindan daha once incelendigi i¢in (Mehter Aykin ve Kahraman, 2022: baskida)
kosullu akreditasyon almis 5 devlet iiniversitesi (Akdeniz Universitesi, Ankara Universitesi,
Atatiirk Universitesi, Gaziantep Universitesi, Ondokuz Mayis Universitesi) arastirma disinda
birakilmistir. Benzer sekilde, tam akreditasyon almakla birlikte vakif tiniversitesi olduklari i¢in
Bilkent Universitesi, Kog¢ Universitesi, TED Universitesi de bir baska arastirmada ele alinmak
iizere bir kenara birakilmistir. Bu baglamda, YOKAK tarafindan tam akreditasyon saglanmis
lic devlet iiniversitesi (Ege Universitesi, Erciyes Universitesi, Istanbul Teknik Universitesi) bu
calismanin orneklemini olusturmaktadir.

Veri toplama araci olarak, agik erisim saglanan “ikincil dokiimanlar” kullanilmistir.
Bunlar; 6rnekleme dahil edilen yiiksekdgretim kurumlarinin stratejik planlari, kurumsal i¢
degerlendirme raporlar1 (KiDR), kurumsal geri bildirim raporlari (KGBR), kurumsal
akreditasyon raporlari, uluslararasilasma strateji belgeleri, resmi internet sayfalar;, YOKAK
kurum gosterge raporlar1 ve benzeri belgelerdir. Ayrica, Yiiksekdgretim Kurulu (YOK)
tarafindan agik erisim saglanan yiliksekogretim bilgi yonetim sisteminde yer alan sayisal verilere
de basvurulmustur. Caligmada genel olarak agik erisim saglanan dokiimanlarin kullanilmisg
olmasi sebebiyle, Mehter Aykin ve Kahraman’in bir 6nceki ¢alismalarinda (2022: baskida)
gerekgelendirdikleri tizere, ilgili yiiksekogretim Kurumlarindan izin alma geregi ortadan
kalkmistir. Orneklemi olusturan yiiksekdgretim kurumlarina iliskin dokiimanlar derinlemesine
incelenerek, elde edilen bulgular onyargisiz bir sekilde raporlanmig; Kurumsal Dis
Degerlendirme Programina veya izleme Programina dahil edilen yiiksekdgretim kurumlari igin
yol gosterici ilkeler tespit edilmeye calisilmistir. Takip eden bdliimlerde, yiiksekOgretim
kurumlarmin uluslararasilasma modellerine iligskin genel bir ¢ergeve sunulduktan sonra, tam
akreditasyon alan i¢ yiiksekdgretim kurumunun uluslararasilasma politika ve stratejileri
YOKAK tarafindan sunulan gerceve kapsaminda degerlendirilerek, elde edilen bulgular

1s181nda politika Onerileri gelistirilmektedir.
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Yiiksekogretim Kurumlarinin Uluslararasilasma Modelleri

Yukarida da belirtildigi iizere, 2020 yilinda YOKAK ilk kez Kurumsal Akreditasyon
Programini baglatilmistir. Kalite ¢alismalarinin erken evresinde yiiksekogretim kurumlariin
uluslararasilasmasi her yliksekégretim kurumu tarafindan mutlaka kargilanmasi gereken kosul
olarak degerlendirilmezken, 2020 yilindan baslayarak uluslararasilasma Ol¢titii kurumsal
degerlendirmelerde sistematik olarak kullanilir hale gelmistir. 2020 ve 2021 yillarinda referans
alinan YOKAK Kurum I¢ Degerlendirme Raporu (KIDR) Hazirlama Kilavuzu Siiriim 2.0 ile
Siiriim 2.1 uyarinca, yiiksekdgretim kurumlarmin uluslararasilasmasi “A. Kalite Giivencesi
Sistemi” bashig: altinda ele alimmistir. YOKAK Kurum I¢ Degerlendirme Raporu (KIDR)
Hazirlama Kilavuzu Siirtim 3.0 ve Dereceli Degerlendirme Anahtarmin kullanildigi 2022
yilinda ise, yliksekogretim kurumlarinin uluslararasilasmas1 “A. Liderlik, Yonetim ve Kalite”
bashg altinda degerlendirmeye tabi tutulmustur. Ister ikinci siiriim kilavuz ve degerlendirme
anahtar1 isterse lclincli siirim kilavuz ve degerlendirme anahtar1 referans alinsin, dis
degerlendiricilerin yiiksekdgretim kurumlarinda uluslararasilasma baglaminda aradiklart sey
aynidir: Uluslararasilagsma politikasinin ve stratejisinin tanimlanmis olmasi, bu dogrultuda
yuriitiilen faaliyetlerin paydaslar ile birlikte periyodik olarak izlenmesi ve siirekli olarak
iyilestirilmesi ve hatta diger yiiksekogretim kurumlari igin ilham kaynagi olabilecek
uygulamalarin gelistirilmis olmasi1 beklenmektedir (Mehter Aykin ve Kahraman, 2022:
baskida).

Kurumsal dis degerlendirme ve akreditasyon ¢alismalarinda bugiin gelinen noktada,
yiiksekdgretim kurumlarinin asagida siralanan dort tip uluslararasilagsma modelinden hangisine
/ hangilerine uygun bir yapilanmaya gidecegine karar vermeleri istenmektedir (YOKAK,
Uluslararasilasma Politikasi; Mehter Aykin ve Kahraman, 2022: baskida):

% Akademik ortaklik modeli: Bu model ortak program ve miifredatlar gelistirme gibi
uygulamalar iizerine yapilandirilmaktadir.

% Uluslararast kampiis modeli: Bu model yurtdisinda fiziksel varlik olusturma iizerine
yapilandirilmaktadir.

% Uluslararasilasmada ithalat modeli: Bu model yurtdisindan O6grenci, arastirmaci ve
Ogretim liyesi getirme lizerine yapilandirilmaktadir.

% Uluslararasilasmada ihracat modeli: Bu model yurtdisina 6grenci, arastirmaci ve 6gretim
iiyesi gonderme iizerine yapilandirilmaktadir.

8. InTraders Uluslararasi Egitim ve Sosyal Bilimler Kongresi Tam Metin Kitabi

The 8th InTraders International Conference on Social Sciences and Education Proceeding Book

24-28 October 2022 https://www.intraders.org/october e-ISBN: 978-605-72229-0-9
172



Arastirmanin Orneklemini Olusturan Universitelerin Akreditasyon Durumu
Aragtirmanin  drneklemini olusturan yiiksekdgretim kurumlar1 (Ege Universitesi,
Erciyes Universitesi, Istanbul Teknik Universitesi) 2020 yilinda Kurumsal Akreditasyon
Programina dahil edilmislerdir. S6zii edilen tniversitelerin Kurumsal Akreditasyon Raporlari,
Kurumsal Dis Degerlendirme ve Akreditasyon Olgiitleri (Siiriim 2.0) kapsaminda sirasiyla
“Kalite Giivencesi Sistemi”, “Egitim ve Ogretim”, “Arastirma ve Gelistirme”, “Toplumsal
Katk1” ve “YoOnetim Sistemi” olmak tizere 5 baslik altinda, aralarinda “uluslararasilagsma”
dleiitiiniin de bulundugu 22 dlgiit iizerinden degerlendirilmistir. Ege Universitesi 23 Haziran
2021 tarihinde bes y1l gecerli olmak iizere, Erciyes Universitesi ve Istanbul Teknik Universitesi

14 Temmuz 2021 tarihinde beser yil gegerli olmak iizere tam akreditasyon almistir (Tablo 1).

Tablo 1: Universitelerin Kurulus Kanunu ve Akreditasyon Tarihleri

Yiiksekogretim Kurumu Kurulus Kanunu Akreditasyon
Tarihi
Ege Universitesi 20 Mayis 1955 tarih ve 6595 sayili Kanun 23.06.2021
(27 Mayis 1955 tarih ve 9013 sayili RG)
Erciyes Universitesi 22 Haziran 1982 tarih ve 41 sayili KHK 14.07.2021
(20 Temmuz 102-82 tarih ve 17760 sayili RG)
Istanbul Teknik Universitesi 7 Temmuz 1948 tarih ve 5246 sayili Kanun 14.07.2021
(12 Haziran 1948 tarih ve 6955 sayili RG)

Kaynak: Arastirmaya konu iiniversitelerin giincel stratejik planlarindan yazarlar tarafindan derlenmistir.

Ege Universitesi 20 Mayis 1955 tarihinde yayimlanan 6595 sayili Kanunla kurulmus ve
aym y1l 6grenci kabuliine baglamistir. 1982 yilinda Ege Universitesi’nin ikiye bdliinmesi ile
Dokuz Eyliil Universitesi kurulmus, bircok fakiilte ve yiiksekokul Dokuz Eyliil Universitesi’ne
devredilmistir. Ayrica, Ege Universitesi’nin cesitli il ve ilgelerdeki fakiilte ve yiiksekokullari,
Afyon Kocatepe, Pamukkale, Celal Bayar, Adnan Menderes Universitelerinin ilk fakiilte ve
yiiksekokullarini olusturmustur. 2018 yili itibariyle Ege Universitesi’nde, 16 Fakiilte, 9 Enstitii,
6 Yiiksekokul, 1 Devlet Tiirk Musikisi Konservatuvari, 10 Meslek Yiiksekokulu, 6 Rektorliige
Bagli Boliim, 37 Uygulama ve Arastirma Merkezi ve 6 Koordinatorliik bulunmaktadir (Ege
Universitesi Stratejik Plan1 2019-2023: 13). Yiiksekogretim Bilgi Yonetim Sistemi’nden
cekilen verilere gore; 2020-2021 akademik doneminde degisik programlarda kayitli 57.808

ogrenci Ege Universitesi’nde 6grenim gormektedir.
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1978 yilinda Kayseri Universitesi adi ile kurulmus bulunan Erciyes Universitesi, 22
Haziran 1982 tarih ve 41 sayili KHK Erciyes Universitesi ad1 altinda yeniden yapilandirilmistir.
1968 yilinda Hacettepe Universitesi’ne bagli olarak acilan Gevher Nesibe Tip Fakiiltesi ve 1977
yilinda kurulan Isletme Fakiiltesi Erciyes Universitesi’nin niivesini olusturmustur. Erciyes
Universitesi; 19 fakiilte, 1 yiiksekokul, 2 meslek yiiksekokulu, 7 enstitii, Rektorliige bagl 6
bolim ve 42 uygulama ve arastirma merkezini biinyesinde barindirmaktadir (Erciyes
Universitesi Stratejik Plan1 2022-2026: 24). Yiiksekogretim Bilgi Yonetim Sistemi’nden
cekilen verilere gore; 2020-2021 akademik doneminde degisik programlarda kayitli 52.168
ogrencisi bulunan Erciyes Universitesi, arastirmaya konu yiiksekdgretim kurumlari arasinda en
geng olanidir.

Kokleri Osmanli Devleti’ne kadar giden Istanbul Teknik Universitesi, ilk kez Batili
anlamda miihendislik egitimi verilmek tizere, 1773 te I11. Mustafa doneminde Miihendishane-i
Bahri-i Hiimayun adiyla kurulmugtur. Cumhuriyetin ilk yillarinda ihtiya¢ duyulan mimar ve
mithendislerin yetistirilmesinde 6nemli bir gorev istlenen Kurum, 7 Temmuz 1948 tarih ve
5246 sayili Kanun ile Istanbul Teknik Universitesi olarak yeniden yapilandirilmistir. iTU’de
1974-1975 dgretim yilinda iki kademeli egitime gegilerek, dort yillik lisans egitimine ilave
olarak iki y1llik lisansiistii programlart ile birgok uzmanlik alaninda tist diizey egitim verilmeye
baslanmustir. (Istanbul Teknik Universitesi Stratejik Plan1 2022-2026: 16) Bes ayr1 yerleskede
faaliyetlerini siirdiiren Istanbul Teknik Universitesi; 13 fakiilte, 6 enstitii, 1 yiiksekokul, 1
konservatuar, Rektorliige bagli 4 boliim, 14 merkez ve 25 uygulama ve arastirma merkezini
biinyesinde barindirmaktadir. Yiiksekogretim Bilgi Yonetim Sistemi’nden cekilen verilere
gore; 2020-2021 akademik doneminde degisik programlarda kayitli 37.608 6grencisi bulunan
Istanbul Teknik Universitesi, kurulus tarihi itibariyle en koklii iiniversite olup, 2023 yilinda
kurulugunun 250. yilin1 kutlamaya hazirlanmaktadar.

Tablo 2’de arastirmanin 6rneklemini olusturan tiniversitelerin Kurumsal Akreditasyon
Raporlarindan  alinmis  uluslararasilasma alt  oOlgiitlerine  dair olgunluk diizeyleri
gosterilmektedir. Buna gore; en iyi performans sergileyen yiiksekdgretim kurumu Erciyes
Universitesi’dir. Kurumsal Akreditasyon Raporunda da belirtildigi {izere; Erciyes
Universitesi’nin uluslararasilasma politikas1 dogrultusunda yapilan uygulamalar sistematik ve
kurumun i¢ kalite giivencesi sistemi ile uyumlu olarak izlenmekte ve paydaslarla birlikte
degerlendirilerek  6nlemler alinmaktadir. Erciyes Universitesi'nde uluslararasilasma

stireclerinin yonetimi ile iligkili sonuglar ve paydas goriisleri sistematik olarak izlenmekte ve
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paydaslarla birlikte degerlendirilerek Onlemler alinmaktadir. Adi gecgen yiiksekdgretim
kurumunda fiziki, teknik ve mali kaynaklar, uluslararasilasma faaliyetlerini destekleyecek ve
tim birimleri kapsayacak sekilde yonetilmektedir. Tiim bu uygulamalardan elde edilen
bulgular, sistematik olarak izlenmekte ve izlem sonuglari paydaslarla birlikte degerlendirilerek
onlemler alimmakta ve ihtiyaclar/talepler dogrultusunda kaynaklar c¢esitlendirilmektedir.
Kurumda uluslararasilasma hedefleri dogrultusunda ¢alisma yapan birimlerin uluslararasilasma
performansi izlenerek degerlendirilmekte ve karar alma siireclerinde kullanilmaktadir. Buna
iligkin uygulamalar diizenli olarak izlenmekte ve izlem sonuglart paydaglarla birlikte
degerlendirilerek dnlemler alinmaktadir. Erciyes Universitesi her bir alt dl¢iitte 4 puana karsilik
gelen performans sergilemistir (Erciyes Universitesi Kurumsal Akreditasyon Raporu: 7-8).

Istanbul Teknik Universitesi “Uluslararasilasma Politikas1” alt olgiitinde 3 puana
karsilik gelen bir performans sergilerken geri kalan tiim alt dlciitlerde 4 puan almigtir. Buna
gore; Istanbul Teknik Universitesi’nin egitim ve dgretim, arastirma ve gelistirme ve toplumsal
katki fonksiyonlarinin tiimiinii dikkate alan uluslararasilasma politikas1 dogrultusunda bazi
uygulamalar1 bulunmaktadir ve bu uygulamalardan bazi sonuglar elde edilmistir. Ancak bu
uygulamalarin sonuglar1 izlenmemektedir. Buna karsin gerek uluslararasilasma siireclerinin
yonetimi ve organizasyonel yapisi, gerek uluslararasilasma kaynaklari, gerekse
uluslararasilagsma performansinin izlenmesi ve iyilestirilmesi baglaminda degerlendirme takimi
PUKO (planla, uygula, kontrol et, énlem al) gevriminin kapatildigina kanaat getirmistir
(Istanbul Teknik Universitesi Kurumsal Akreditasyon Raporu: 9-11).

Ege Universitesi ise, salt “Uluslararasilasma Politikas1” alt lgiitiinde 4 puana karsilik
gelen bir performans sergilerken geri kalan alt 6lgiitlerde 3 puan almistir. Buna gore; Ege
Universitesi’nde uluslararasilagsma siireclerinin ydnetimi ve organizasyonel yapisi kurumsal
tercihler yoniinde uygulamaya konularak bazi sonuclar elde edilmistir. Ancak bu sonuclar
izlenmemektedir. Adi gegen yiiksekogretim kurumunda uluslararaslagsma faaliyetlerini
stirdiirebilmek i¢in uygun nitelik ve nicelikte fiziki, teknik ve mali kaynaklar birimler arasi
denge gozetilerek saglanmaktadir. Ancak bu kaynaklarin kullannmina yonelik sonuglar
izlenmemektedir.  Kurumda  uluslararasilasma  performansinin  izlenmesine  ve
degerlendirmesine yonelik uygulamalar tiim alanlar1 ve birimleri kapsar sekilde
yuriitilmektedir. Ancak bu uygulamalarin sonuglar1 izlenmemektedir veya karar alma

siireclerinde kullanilmamaktadir (Ege Universitesi Kurumsal Akreditasyon Raporu: 9-10).
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Tablo 2: Universitelerin Uluslararasilasma Alt Olgiitleri Olgunluk Diizeyleri

Yiiksekogretim Kurumu

A.5.1. Numarah Alt Olgiit

A.5.2. Numarah Alt Olgiit

A.5.3. Numarah Alt Olgiit

A.5.3. Numaral Alt Olgiit

Ege Universitesi

Kurumun uluslararasilasma
politikasi dogrultusunda yapilan
uygulamalar sistematik ve kurumun
i¢ kalite giivencesi sistemi ile
uyumlu olarak izlenmekte ve
paydaslarla birlikte degerlendirilerek
6nlemler alinmaktadir.

Kurumda uluslararasilasma
stireglerinin yonetimi ve
organizasyonel yapist kurumsal
tercihler yoniinde uygulamaya
konularak bazi sonuglar elde
edilmistir. Ancak bu sonuglar
izlenmemektedir.

Kurumun uluslararaslagsma
faaliyetlerini siirdiirebilmek i¢in
uygun nitelik ve nicelikte fiziki,
teknik ve mali kaynaklar birimler
arast denge gozetilerek
saglanmaktadir. Ancak bu
kaynaklarin kullanimina yonelik
sonuglar izlenmemektedir.

Kurumda uluslararasilasma
performansinin izlenmesine ve
degerlendirmesine yonelik
uygulamalar tiim alanlar1 ve birimleri
kapsar sekilde yiiriitiilmektedir.
Ancak bu uygulamalarin sonuglart
izlenmemektedir veya karar alma
stireglerinde kullanilmamaktadir.

Dereceli Anahtar Puam

4

3

3

3

Erciyes Universitesi

Kurumun uluslararasilagma
politikasi dogrultusunda yapilan
uygulamalar sistematik ve kurumun
i¢ kalite giivencesi sistemi ile
uyumlu olarak izlenmekte ve
paydaslarla birlikte degerlendirilerek
Onlemler alinmaktadir.

Kurumda uluslararasilagma
stireglerinin yonetimi ile iliskili
sonuglar ve paydas goriisleri
sistematik olarak izlenmekte ve
paydaslarla birlikte degerlendirilerek
onlemler alinmaktadir.

Kurumda fiziki, teknik ve mali
kaynaklar, uluslararasilagsma
faaliyetlerini destekleyecek ve tiim
birimleri kapsayacak sekilde
yonetilmektedir. Tiim bu
uygulamalardan elde edilen
bulgular, sistematik olarak
izlenmekte ve izlem sonuglari
paydaslarla birlikte degerlendirilerek
onlemler alinmakta ve
ihtiyaglar/talepler dogrultusunda
kaynaklar ¢esitlendirilmektedir.

Kurumda uluslararasilasma hedefleri
dogrultusunda galisma yapan
birimlerin uluslararasilasma
performansi izlenerek
degerlendirilmekte ve karar alma
stireglerinde kullanilmaktadir. Buna
iligkin uygulamalar diizenli olarak
izlenmekte ve izlem sonuglari
paydaslarla birlikte degerlendirilerek
onlemler alinmaktadir.

Dereceli Anahtar Puani

4

4

4

4

istanbul Teknik Universitesi

Kurumun egitim ve dgretim,
arastirma ve gelistirme ve toplumsal
katki fonksiyonlarmin tiimiini
dikkate alan uluslararasilasma
politikasi dogrultusunda bazi
uygulamalar1 bulunmaktadir ve bu
uygulamalardan bazi sonuglar elde
edilmistir. Ancak bu uygulamalari
sonuglari izlenmemektedir.

Kurumda uluslararasilasma
stireglerinin yonetimi ile iliskili
sonuglar ve paydas goriisleri
sistematik olarak izlenmekte ve
paydaslarla birlikte degerlendirilerek
onlemler alinmaktadir.

Kurumda fiziki, teknik ve mali
kaynaklar, uluslararasilagsma
faaliyetlerini destekleyecek ve tiim
birimleri kapsayacak sekilde
yonetilmektedir. Tiim bu
uygulamalardan elde edilen
bulgular, sistematik olarak
izlenmekte ve izlem sonuglari
paydaslarla birlikte degerlendirilerek
onlemler alinmakta ve
ihtiyaglar/talepler dogrultusunda
kaynaklar cesitlendirilmektedir.

Kurumda uluslararasilasma hedefleri
dogrultusunda galisma yapan
birimlerin uluslararasilasma
performansi izlenerek
degerlendirilmekte ve karar alma
stireglerinde kullanilmaktadir. Buna
iligkin uygulamalar diizenli olarak
izlenmekte ve izlem sonuglari
paydaslarla birlikte degerlendirilerek
onlemler alinmaktadir.

Dereceli Anahtar Puani

3

4

4

Kaynak: Arastirmaya konu tiniversitelerin kurumsal akreditasyon raporlarindan yazarlar tarafindan derlenmistir.
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Bashica Bulgular: Yiiksekogretim Kurumlarimin Stratejik Planlar: ve Uluslararasilasma

Modelleri

Yiiksekogretim Kurumlarinin Misyon ve Vizyonlari

Tablo 3°de, 6rnekleme dahil edilen yiiksekdgretim kurumlarinin Stratejik Planlarinda
verilen misyon ve vizyon ifadeleri gosterilmektedir. YOK ’iin arastirma iiniversiteleri listesinde
yer alan Ege Universitesi, 2019-2023 dénemini kapsayan Stratejik Planini 2020 yilinda
giincellemis; daha 6nce vizyon ifadesinde yer almayan “uluslararasi” lafzin1 mevcut Stratejik
Plana eklemistir. Giincellenmis vizyon ve misyon ifadeleri incelendiginde, Ege Universitesi’nin
uluslararasilagma yonelimini ‘diinya iiniversitesi olma’ ideali {lizerine yapilandirdigi
goriilmektedir (Ege Universitesi Stratejik Plan1 2019-2023: 51 ve 78). Benzer sekilde, arastirma
{iniversitesi statiisiine sahip Erciyes Universitesi de vizyon ifadesinde “diinyada énde gelen
tiniversiteler arasinda yer almak” arzusuna vurgu yapmaktadir. Bununla birlikte, s6z konusu
tiniversitenin misyon ifadesinde uluslararasilagsma ¢agrisimi yapan bir kavram kullanilmadigi
dikkatlerden kagmamaktadir (Erciyes Universitesi Stratejik Plam 2022-2026: 24). Bir diger
arastirma iiniversitesi olan Istanbul Teknik Universitesi de “uluslararasi, lider bir iiniversite
olmak” vizyonunu ortaya koymaktadir. Buna karsin misyon ifadesinde uluslararasilasma
kavramia yer verilmedigi goriilmektedir (Istanbul Teknik Universitesi Stratejik Plan1 2019-
2023: 9). Bu baglamda, sozii edilen iniversitelerin Tiirkiye Yiiksekogretim Kurumlari
Haritasindaki konumlarini belirlerken “uluslararasilagma” boyutundan ziyade, diinyada 6nde
gelen bir kurum olma arzusundan bahsederken “arastirma tiniversitesi” statiisiinii bir imleg ya

da ¢ipa olarak kullandiklari soylenebilir.

Tablo 3: Universitelerin Misyon ve Vizyonlar

Yiiksekogretim Kurumu

Misyon

Vizyon

Ege Universitesi

Tirkiye’de Oncii, diinyada onde
gelen arastirma {iniversitesi olarak;
aragtrma ve egitim alaninda
bolgesel, wulusal ve evrensel
gereksinimleri karsilamak, Ar-Ge
birikimini  toplumun  yararina
sunmak, 6grenciyi merkeze alarak
temel degerlerine bagli, mesleki ve
kiiltiirel olarak donanimli,
degisime agik, bilimsel diisiinceyi
yasam bigimi olarak benimsemis
bireyler yetistirmek.

Bilimsel aragtirmada oncii, ulusal
ve uluslararasi alandaki paydaslar
ile giiclii bir isbirligi ve iletisim ag1
bulunan, 06grenci odakli, yesil,
strdirilebilir,  erisilebilir  ve
yasanabilir bir kampiise sahip,
ekonomik, sosyal ve kiiltiirel
yasama katkida bulunan ve finansal
yapisi gii¢lii bir diinya iiniversitesi
olmaktir.

Erciyes Universitesi

Erciyes Universitesi; uluslararasi
standartlarda akredite egitim ve

Mezunlariyla daha iyi bir gelecegin
ingasia katkida bulunan, Ar-Ge
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Ogretim hizmetleri sunan, Ar-Ge
calismalariyla yenilik¢i bilgi ve

teknoloji ireten,
drettigi  bilgi  ve teknolojiyi
toplumsal katkiya  doniistiiren,

faaliyet alanlarinda Oncii, temel
degerlerine baglt ve ¢evreye
duyarli bir tiniversitedir.

faaliyetleriyle yenilik¢i bilgi ve
teknoloji liretimindeki 6ncli olma
roliinii strdirilebilir kilan, biitiin
alanlarindaki bilimsel ¢aligmalarini
topluma katki
olarak sunan, tercih edilen ve
mensubu olmaktan gurur duyulan,
Tiirkiye’de

ve  dinyada  onde  gelen
iiniversiteler arasinda yer almaktir.

istanbul Teknik Universitesi

Istanbul Teknik Universitesi’nin
varlik nedeni bilim, teknoloji ve

Bilim, teknoloji ve sanatta,
uzmanligt ve yaraticithg ile

sanatta bilginin sinirlarinn | uluslararasi, lider bir {niversite
genigletmek ve uygulamalar1 ile | olmak.

toplumun  ihtiyaclarina  cevap

vermektir.

Kaynak: Arastirmaya konu iiniversitelerin giincel stratejik planlarindan yazarlar tarafindan derlenmistir.

Yiiksekogretim Kurumlarinin Uluslararasilasma Politikalar

Arastirmanin Orneklemini olusturan yiiksekdgretim kurumlarmin temel politika
belgeleri incelendiginde, her birinin uluslararasilasma politikasin1 yazili hale getirdigi
goriilmektedir. Ege Universitesi, Uluslararasilasma Politikasinda da ifade edildigi iizere,
“uluslararast yiiksekogretim alaninda bir ¢cekim merkezi haline gelmeyi hedeflemektedir” (Ege
Universitesi Uluslararasilasma Politikas1). Ege Universitesi’nin Uluslararasilasma Politikas1
oncelikleri kurum Stratejik Plan amag ve hedefleri ile genel olarak uyumludur. Bununla birlikte,
Uluslararasilagma Politikasinda yer alan bazi hedeflerin performans gostergesine baglanmadigi
goriilmektedir. Orneklemek gerekirse; Uluslararasilasma Politikas1 kapsaminda beyan edilen
“Uluslararasi ¢ift diploma programlarimin sayisim artirmak” hedefine karsilik gelen bir
performans gostergesi Stratejik Plan icerisinde bulunmamaktadir. Amag, hedef, performans
gostergesi diizleminde stratejik planlara aktarilmayan uluslararasilagsma politika belgeleri iyi
niyet beyanindan &teye gegememektedir. Ote yandan, kalite ydnetim sisteminin temel
yonergesi olan PUKO ¢evriminin uluslararasilasma 6zelinde isletilerek kapatilmasi da miimkiin
olmamaktadir (Mehter Aykin ve Kahraman, 2022: baskida).

Erciyes Universitesi, Uluslararasilasma Politikas1 kapsaminda Onuncu Kalkinma Plan1
ve Hedef Odakli Uluslararasilagsma Strateji Belgesi gibi iist politika belgelerine atifla mevcut
durum tasviri yapmis ve uygulanmakta olan programlara iliskin bilgiler vermistir. Temel
politika prensiplerinin de siralandig1 s6z konusu politika belgesinde, 2021 yilinda hazirlanmasi
ongoriilen Erciyes Universitesi’nin gelecek dénem Stratejik Planina kurumun sahip oldugu
uluslararasilagma potansiyelinin daha net bir sekilde yansitilacagi belirtilmistir (Erciyes

Universitesi Uluslararasilasma Politikasi). Nitekim, 2022-2026 dénemini kapsayan kurum
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Stratejik Planinda Erciyes Universitesi, asagida detayli olarak aciklandig1 iizere, siirdiiriilebilir
kalkinma amaglariyla da iliskilendirilebilecek performans gostergelerine yer verdigi bir
uluslararasilagma stratejisi gelistirmistir.

Istanbul Teknik Universitesi’nin Uluslararasilasma Politikasi ise, oldukca yalin ve
tamamen Stratejik Plan amag ve hedefleri ile uyumludur. Istanbul Teknik Universitesi, “varlik
nedeni geregi,; egitim, arastirma-gelistirme, girisimcilik ve sanatsal faaliyetlerinde kiiresel
topluma erigimi ve hizmeti” amag edinmistir (Istanbul Teknik Universitesi Uluslararasilasma
Politikas1). Bu ama¢ dogrultusunda Istanbul Teknik Universitesi’nin Uluslararasilasma
Politikast;

o “Egitim, arastirma ve topluma hizmet alanlarindaki ¢alismalarin uluslararasi odakli
iliskilerle yiiriitiilmesine olanak saglayan,

e Ogrencilerinin ve calisanlarinin uluslararast uyumunu ve yonelimini her seviyede tegvik
eden,

o FEvrensel bilgi ve ozgiin deger tiretimini uluslararast baglama yerlestiren, ortakliklar
kuran, yayan ve izleyen,

uluslararasilasma sistemi olusturmak, uygulamak ve siirekliligini saglamak” hedefine

hizmet etmek iizere kaleme alinmustir (Istanbul Teknik Universitesi Uluslararasilasma

Politikas1). Bu baglamda, Istanbul Teknik Universitesi'nin Uluslararasilasma Politikast

onceliklerinin kurum Stratejik Plan amag ve hedefleri ile bir biitiin olarak uyumlu oldugu

sOylenebilir.

Yiiksekdgretim Kurumlarinin Stratejik Planlar:

Ornekleme dahil edilen yiiksekdgretim kurumlarmin giincel stratejik planlar1 es
zamanlhlik gdstermemektedir. Ege Universitesi’nin Stratejik Plan1 2019-2023 donemini,
Erciyes Universitesi ile Istanbul Teknik Universitesi’nin Stratejik Planlar1 2022-2026 dénemini
kapsayacak sekilde kaleme alinmistir. Calismada kullanilmak tizere, her bir iiniversitenin
giincel stratejik planmna resmi web sayfalarindan erisim saglanmistir. Incelemeye konu
iniversitelerin stratejik amaglart Tablo 4’de, her bir iiniversitenin uluslararasilagsma
baglamindaki stratejik hedefleri ile performans gostergelerinin uluslararasilasma modelleri

baglaminda dagilimi ise sirasiyla Tablo 5, Tablo 6 ve Tablo 7°de gosterilmistir.
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Stratejik Amaclar, Hedefler ve Performans Gostergeleri

Ege Universitesi’nin giincel Stratejik Plan1 2019-2023 dénemini kapsamaktadir (Tablo
4). Stratejik Planda bes temel stratejik amag¢ tanimlanmis olup, bunlar egitim-6gretim,
arastirma-gelistirme ve topluma hizmet gibi yliksekdgretim kurumlarinin temel fonksiyonlarina
iligkin stratejik amaglar1 kapsamanin yani sira kurumsal kapasitenin gelistirilmesi stratejik
amacini da igermektedir. Birgok yiiksekdgretim kurumunun tercih ettigi yontemin aksine, Ege
Universitesi’nin Stratejik Planinda uluslararasilasma “kurumsal kapasitenin gelistirilmesi”
stratejik amaci altida siralanan bir stratejik hedef olarak diisiiniilmemistir. Bunun yerine,
uluslararasilasma konusuna basli basina bir stratejik amag olarak yer verilmis ve “Uluslararasi
yiiksekogretim alaminda Ege Universitesi’nin ¢ekim merkezi haline gelmesini saglamak”
seklinde ifade edilmistir (Ege Universitesi Stratejik Plan1 (2019-2023): 65).

Erciyes Universitesi’nin giincel stratejik plan1 2022-2026 dénemini kapsamaktadir
(Tablo 4). Stratejik Planda bes temel stratejik amag tanimlanmig olup, bunlar egitim-6gretim,
arastirma-gelistirme ve topluma hizmet gibi yiiksekgretim kurumlarinin temel fonksiyonlarina
iliskin stratejik amaglari kapsamanin yani sira kurumsal kapasitenin gelistirilmesi Stratejik
amact Ve uluslararasilasma stratejik amacmi da kapsamaktadir. Erciyes Universitesi
uluslararasilagsma stratejik hedefini siirdiiriilebilir kalkinma amaclarinin gergeklestirilmesi
ideali ile de birlestirerek “Stirdiiriilebilir kalkinma amaclarinin gergeklestirilmesinde ulusal ve
uluslararasi alanda éncii bir tiniversite olmak” seklinde ifade edilmistir (Erciyes Universitesi
Stratejik Plan1 (2023-2026): 92-93).

Istanbul Teknik Universitesi’nin giincel Stratejik Plan1 2022-2026 ddnemini
kapsamaktadir (Tablo 4). Istanbul Teknik Universitesi’nin Stratejik Planinda da bes temel
stratejik amag¢ tantmlanmustir. Bunlar; sirastyla egitim-6gretim, arastirma-gelistirme, toplumsal
katki, kurumsal kapasitenin gelistirilmesi ve uluslararasilagmadir. Istanbul Teknik
Universitesi’nin uluslararasilasma baglamindaki stratejik hedefi “Universitemizi uluslararas

alanda etkin rol oynayan ve tercih edilen bir kurum haline getirmek” seklinde ifade edilmistir

(Istanbul Teknik Universitesi Stratejik Plan1 (2023-2026): 65-67).
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Tablo 4: Universitelerin Stratejik Amaclar

Yiiksekogretim Stratejik Amaclar
Kurumu
Ege Universitesi A 1: Ege Universitesi’nin arastirma ortamim gelistirerek bolge, iilke ve diinya

ekonomisine katki saglamak

A 2: Egitim faaliyetlerini ulusal ve uluslararasi standartlarda siirdiirmek

A 3: Uluslararas: yiiksekdgretim alaninda Ege Universitesi’nin cekim merkezi haline
gelmesini saglamak

A 4: Kurumsal yapinin siirdiiriilebilirligini ve gelisimini saglamak

A 5: Egitim ve aragtirma ¢iktilarinin topluma katkiya doniismesini saglamak

Erciyes A 1: Egitim-6gretim faaliyetlerinin niteligini gelistirmek

Universitesi A 2: Bilimsel arastirmalarda ve teknoloji gelistirmede diinyada ilk 500 iiniversite
arasinda yer almak

A 3: Yerel/bolgesel/ulusal/uluslararasi nitelikte toplumsal katki uygulamalari
gelistirmek

A 4: Bilimsel, yenilikg¢i, ¢evik ve insan odakli kurumsal yonetim uygulamalarinda 6ncii
bir {iniversite olmak

A 5: Siirdirilebilir kalkinma amaglarinin gergeklestirilmesinde ulusal ve uluslararasi
alanda Oncii bir iiniversite olmak

Istanbul Teknik A 1: Egitim ve 6gretimi yenilik¢i ve dinamik yaklagimlarla giiclendirmek
Universitesi A 2: Nitelikli arastirmalar yoluyla bilimsel ve teknolojik gelismelere katkida bulunarak
tilkemiz i¢in deger yaratmak

A 3: Sosyal, kiiltiirel, bilimsel ve teknolojik alanlarda toplumu bilgilendirecek ve
bilinglendirecek sekilde etkin rol almak

A 4: Siirekli iyilesmeyi benimseyen kurumsal yap1 gelistirmek ve dijital doniistimii
saglamak

A 5: Universitemizi uluslararas alanda etkin rol oynayan ve tercih edilen bir kurum
haline getirmek

Kaynak: Arastirmaya konu tiniversitelerin giincel stratejik planlarindan yazarlar tarafindan derlenmistir.

Ornekleme dahil edilen yiiksekdgretim kurumlarinin stratejik planlarinda yer alan
hedefler ile bunlara iliskin performans gostergelerinin uluslararasilasma modelleri
baglamindaki dagilimlar1 her bir tiniversite i¢in ayr1 ayri tablolarda gosterilmistir (Tablo 5,
Tablo 6, Tablo 7). Bu tablolar dort siitun igermekte olup, her bir siitun ayr1 bir uluslararasilasma
modelini yansitmaktadir. Her bir siitunda ilgili uluslararasilagma modeli baglaminda,
incelemeye konu yiiksekdgretim kurumu tarafindan tanimlamis hedefler ve hemen ardindan o
hedefle ilgili performans gostergeleri verilmistir. Her bir stratejik hedef ve gostergenin hangi
uluslararasilasma modeli altinda gosterilecegine karar verilirken zaman zaman giicliik ¢cekilmis;
baz1 hedef ve gostergelerin birden ¢ok uluslararasilagsma modeli altinda gosterildigi olmustur.
Tablolar olusturulurken amaca en uygun tasnif yapilmaya ¢aligilmistir.

Tablo 5 incelendiginde, Ege Universitesi Stratejik Planinda yer alan hedefler ile
performans gostergelerinin “uluslararasilasmada ithalat modeli” ile “uluslararasilasmada
ihracat modeli” arasinda dagildigi goriilmektedir. Yukarida da tespit edildigi iizere, Ege
Universitesi Uluslararasilasma Politikas1 kapsaminda uluslararasi ¢ift diploma programlarinin

sayisini artirma niyetinde oldugunu beyan etmis ancak kurum Stratejik Planinda ‘“akademik
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ortaklik modeli” kapsaminda sayilabilecek bir hedef ya da performans gdostergesi
bulunamamistir. Ege Universitesi’nin 2020 yilinda Stratejik Planinda diizeltme yapma ihtiyaci
duydugu gerceginden hareketle, Uluslararasilagma Politika belgesi ile kurumsal Stratejik Plan
arasindaki tutarliligr saglamak ac¢isindan, ¢ift diploma programlarinin sayisinin arttirilmasina
iliskin bir hedef tanimlayarak performans gostergesi olusturma yoniinde de bir diizeltme yapma
ihtiyacinin bulundugunu sdylemek ¢ok da yanlis olmayacaktir. Uluslararasilagsma kavraminin
sonradan vizyona eklenmesi ve halen iyilestirmeye agik yanlarin bulunmasi, tam akredite olmus
Ege Universitesi’nin uluslararasilasma alaninda neden diger tam akredite iiniversitelerden daha
diisiik puan aldigini agiklamasi agisindan kritik 6neme sahiptir.

Tablo 6 incelendiginde, Erciyes Universitesi Stratejik Planinda yer alan hedefler ile
performans gostergelerinin “akademik ortaklik modeli”, “uluslararasilasmada ithalat modeli”
ve “uluslararasilasmada ihracat modeli” arasinda dagildig goriilmektedir. Erciyes Universitesi,
Uluslararasilagma Politikasinda gercek¢i bir 6z degerlendirme yaparak giincel Stratejik
Planinda uluslararasilagma stratejik amacini biitiinciil bir sekilde ele almistir. Uluslararasilasma
stratejisinin  kiiresel bir uzlagi ile kabul edilen siirdiiriilebilir kalkinma hedefleri ile
biitiinlestirmek ve bunu hayata gecirmek ilizere hedef ve performans gostergesi tanimlamak
suretiyle, Erciyes Universitesi kendisini diger tam akredite olmus {iniversitelerden ayrigtirmay1
basarmustir.

Tablo 7 incelendiginde, Istanbul Teknik Universitesi Stratejik Planinda yer alan hedefler
ile performans gostergelerinin “akademik ortaklik modeli”, “uluslararasilasmada ithalat
modeli” ve “uluslararasilasmada ihracat modeli” arasinda dagildigi goriilmektedir. Istanbul
Teknik Universitesi i¢ tutarlilig1 yiiksek bir Stratejik Plana sahiptir. Giincel Stratejik Plan amac,
hedef ve gostergeleri ile Uluslararasilagma Politikasinin bir digerini tersinlemiyor olmasi,
bunlarin biitiinciil bir bakisla ve gercek¢i bir yaklasimla kaleme alindigini gdstermesi
bakiminda degerlidir. Bu baglamda, Istanbul Teknik Universitesi’nin uluslararasilagsma hedef
ve gostergelerinde sapma olmayacagini diisiindiirmektedir.

Aragtirmanin  6rneklemini olusturan tiim yiiksekdgretim kurumlarinin = stratejik
planlarini hazirlarken uluslararasilagsma baglaminda bagli bagina bir stratejik amag tanimlamay1
ihmal etmediginin 6nemle alt1 gizilmelidir. Tam akreditasyon almis s6z konusu tiniversitelerin
tekil bir uluslararasilagma modeli yerine iki ya da ii¢ uluslararasilasma modeli karmasindan
olusan hibrit bir uluslararasilagma modelini benimsedikleri goriilmektedir. Ayn1 y1l itibariyle

kosullu akreditasyon almis yiiksekdgretim kurumlarinda da izlendigi iizere, incelemeye konu
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yliksekogretim  kurumlarinin  hig¢birinin ~ yurtdisinda  fiziksel varlik  olusturmaya
dayali uluslararasi kampiis modelini benimsemedigi agiktir (Mehter Aykin ve Kahraman, 2022:
baskida). Son olarak, s6z konusu yiiksekogretim kurumlarinin uluslararasilasma stratejilerini
olustururken YOKAK tarafindan sunulan alternatif uluslararasilasma modellerine iliskin
bilgileri referans almadiklar1 diisiiniilmektedir. Bu durumun uluslararasilasma modellerine
yonelik alan yazininda yeterli c¢alisma bulunmamasindan kaynaklandigini sdylemek

miumkindir.
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Tablo 5: Ege Universitesi’nin Stratejik Hedefleri ile Performans Gostergelerinin Uluslararasilasma Modelleri Baglaminda Dagihm

Akademik Ortaklik Modeli | Uluslararasi Kampiis

Modeli

Uluslararasilasmada Ithalat Modeli

Uluslararasilasmada Thracat Modeli

H 1.3: Arastirma faaliyetleri ile yiiriitiilen yilhik
ulusal ve uluslararasi fon destekli proje sayisinin en
az %15 artirllmasi

PG 1.3.1. Yiiriitiilen y1llik uluslararas: fon destekli
proje sayist

H 3.1: Uluslararasi alanda egitim amach dolasimin
desteklenmesi i¢in uluslararasi degisim
isbirliklerinin %4 artirilmasi

PG 3.1.1. Uluslararasi degisim programlar1 i¢in yapilan
mevcut isbirligi sayis1

PG 3.1.3. Uluslararasi degisim programlari ile gelen
ogrenci sayist

PG 3.1.4. Uluslararas1 degisim programlarindan
yararlanan gretim {iyesi sayist

PG 3.1.5. Mevcut yabanci 6grenci sayist (Degisim
programlart harig)

H 3.2: Uluslararasi goriiniirliigii desteklemek icin
akademik personelin yurt disindaki uluslararasi
etkinliklere katihm sayisinin en az %10 artirilmasi
PG 3.2.1. Universitede diizenlenen uluslararasi
etkinliklerin sayis1

H 3.3: Yabanci dilde egitim veren lisans ve
lisansiistii program sayisinin %30 artirilmas

PG 3.3.1. Yabanci dilde ders verme yeterliligine sahip
Ogretim elemani sayist

PG 3.3.2. Yabanci dilde egitim veren lisansiistii
program sayist

PG 3.3.3. Yabanc1 dilde egitim veren lisans programi
sayist

H 3.1: Uluslararasi alanda egitim amach dolasimin
desteklenmesi icin uluslararasi degisim
isbirliklerinin %4 artirilmasi

PG 3.1.1. Uluslararas1 degisim programlart i¢in
yapilan mevcut igbirligi sayisi

PG 3.1.2. Uluslararasi degisim programlari ile
yurtdisina giden dgrenci sayisi

PG 3.1.4. Uluslararas1 degisim programlarindan
yararlanan gretim {iyesi sayisi

H 3.2: Uluslararasi goriiniirliigii desteklemek icin
akademik personelin yurt disindaki uluslararasi
etkinliklere katilim sayisinin en az %10 artirilmasi
PG 3.2.2. Akademik personelin yurt digindaki
uluslararasi etkinliklere katilim say1s1

PG 3.2.3. Katilinan uluslararasi tanitim etkinlikleri
sayi1s1

PG 3.2.4. Tanitim materyali génderilen yabanci
tiniversite sayist

H 4.3: Universite insan kaynagmn nicelik ve nitelik
olarak gelistirilmesi

PG 4.3.1. Yurt digindaki {iniversite veya arastirma
kuruluslarina egitim ve ya aragtirma amagli giden
akademik personel sayisi (kongre ve seminer harig)

Kaynak: Ege Universitesi Stratejik Planindan yazarlar tarafindan olusturulmustur.
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Tablo 6: Erciyes Universitesi’nin Stratejik Hedefleri ile Performans Gostergelerinin Uluslararasilasma Modelleri Baglaminda

Dagilim

Akademik Ortakhik Modeli

Uluslararas1 Kampiis
Modeli

Uluslararasilasmada Ithalat Modeli

Uluslararasilasmada Thracat Modeli

H 1.1: Egitim-6gretim
programlarinin niteligini gelistirmek
PG 1.1.4: Uluslararas: ortak diploma
verilen program sayisi

H 1.2: Ogrencilerin egitim-6gretim,
arastirma siireclerine etkin
katihmim artirmak

PG 1.2.3: Kurum distyla egitim
ogretim isbirligine yonelik yapilan
ulusal / uluslararas1 protokol sayis1

H 2.3: Ulusal ve uluslararasi
arastirma isbirliklerinin artirllmasi
PG 2.3.3: Uluslararasi igbirlikli yayin
orani

PG 2.3.4: Universite-sanayi isbirlikli
ve uluslararasi isbirlikli ulusal ve
uluslararasi patent belge sayisi

H 4.5: Uluslararasilagsma
performansinin artirilmasi

PG 4.5.2: Uluslararasi kurumlarla
yapilan anlagma/protokol sayisi (adet)

H 1.2: Ogrencilerin egitim-ogretim, arastirma
siireclerine etkin katihmim artirmak

PG 1.2.3: Uluslararas: hareketlilik programlarindan
yararlanan dgrenci sayisi

H 1.3: Ogretim elemanlarinin egitim ve arastirma
faaliyetlerindeki yetkinligini artirmak

PG 1.3.3: Uluslararas1 hareketlilik programlarindan
yararlanan §gretim elemani sayist

PG 1.3.4: Uluslararas: hareketlilik programlari
haricinde yurt dis1 egitim 6gretim faaliyetlerinde
bulunan 6gretim eleman: say1st

H 2.1: Arastirma kapasitesinin artirilmasi

PG 2.1.1: Ogretim iiyesi basina WOS veri tabaninda
taranan SCI-E, SSCI ve AHCI indekslerinde taranan
dergilerdeki makale ve derleme tiiriindeki yayin sayisi
PG 2.1.2: Ogretim iiyesi basina WOS veri tabaninda
taranan SCI-E, SSCI ve AHCI indekslerinde taranan
dergilerdeki makale ve derleme tiirindeki yayinlara
yapilan atif sayisi

PG 2.1.3: Ogretim iiyesi basina kurum ve kurum dis
ulusal ve uluslararasi organizasyonlar tarafinda
desteklenen proje sayis1 / Ilgili projelerden kuruma
aktarilan biitge tutari

PG 2.1.4: Ulusal ve uluslararasi tescil edilen patent
sayist

H 2.2: Arastirma kalitesinin artirilmasi

PG 2.2.2: Ulusal ve uluslararas1 doktora / doktora
sonrasl bursiyer arastirmaci sayist

PG 2.2.4: Tez projelerinden iiretilen ulusal ve
uluslararasi yayin sayisi

H 1.2: Ogrencilerin egitim-ogretim, arastirma
siireclerine etkin katihmini artirmak

PG 1.2.3: Uluslararasi hareketlilik programlarindan
yararlanan dgrenci sayisi

H 1.3: Ogretim elemanlarinin egitim ve arastirma
faaliyetlerindeki yetkinligini artirmak

PG 1.3.3: Uluslararasi hareketlilik programlarindan
yararlanan 6gretim elemant sayist

PG 1.3.4: Uluslararasi hareketlilik programlart
haricinde yurt dis1 egitim 6gretim faaliyetlerinde
bulunan 6gretim eleman1 sayist

H 2.2: Arastirma kalitesinin artirilmasi
PG 2.2.2: Ulusal ve uluslararasi doktora / doktora
sonrasl bursiyer arastirmaci sayisi

H 4.5: Uluslararasilasma performansinin
artirilmasi

PG 4.5.2: Uluslararasi kurumlarla yapilan
anlagma/protokol sayisi (adet)
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H 4.5: Uluslararasilasma performansinin
artirllmasi

PG 4.5.1: Erciyes Universitesi’nin uluslararasi
siralamalardaki yeri (sira) (QS, EECA)

PG 4.5.2: Uluslararasi kurumlarla yapilan
anlagma/protokol sayisi (adet)

PG 4.5.3: Uluslararasilagsma performansini artirmak
amactyla yapilan etkinliklerin sayisi (adet)

H 5.1: Siirdiiriilebilir iiniversite modeli
olusturulmasi ve farkindaliginin saglanmasi

PG 5.1.4 THE Etki Siralamas1 genel puanina gore
iiniversitemizin siralamasi

PG 5.1.5 UI GreenMetric puanina gore iiniversitemizin
siralamast

Kaynak: Erciyes Universitesi Stratejik Planindan yazarlar tarafindan olusturulmustur.
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Tablo 7: Istanbul Teknik Universitesi’nin Stratejik Hedefleri ile Performans Gostergelerinin Uluslararasilasma Modelleri Baglaminda

Dagilim

Akademik Ortakhk
Modeli

Uluslararasi Kampiis
Modeli

Uluslararasilasmada ithalat Modeli

Uluslararasilasmada Ihracat Modeli

H 5.1: Uluslararasi alanda egitim
ve arastirmada taninan ve tercih
edilen bir kurum olmak

PG 5.1.3: Uluslararasi lisans ve
lisansiistii ¢ift diploma
programlarinin sayist

H 5.1: Uluslararasi alanda egitim ve arastirmada
taninan ve tercih edilen bir kurum olmak

PG 5.1.1: Mevcut uluslararasi 6grenci sayist

PG 5.1.2: Uluslararasi Degisim Programlart kapsaminda
gelen ve giden toplam dgrenci sayist

PG 5.1.4: Uluslararas1 6grenci sayisinin toplam 6grenci
sayisina orant (%)

PG 5.1.5: Uluslararasi Degisim Programlar1 kapsaminda
gelen 6grenci sayisinin giden 6grenci sayisina orant (%)

H 5.2: Bilimsel arastirmalariyla, gelistirdigi iiriin ve
teknolojilerle uluslararasi diizeyde taninan ve tercih
edilen bir kurum olmak

PG 5.2.1: Ogretim Uyeleri ve Elemanlarinin gérev aldig
uluslararasi fonlara dayal yiiriitiilmekte olan proje sayisi
PG 5.2.2: Y1l iginde desteklenmeye baslanan, Ogretim
Uyeleri ve Elemanlarinin gérev aldig1 uluslararasi
fonlara dayali proje sayisi

PG 5.2.3: Y1l iginde desteklenmeye baglanan, Ogretim
Uyeleri ve Elemanlarimin gorev aldig1 uluslararas
fonlara dayali toplam proje biit¢esi (TL)

PG 5.2.4: Ogretim Elemanlarmnin gorev aldig
uluslararasi fonlara dayali desteklenen proje sayisinin
toplam dis kaynakli proje sayilar icindeki yiizdesi

H 5.1: Uluslararasi alanda egitim ve arastirmada
tanminan ve tercih edilen bir kurum olmak

PG 5.1.2: Uluslararasi Degisim Programlari
kapsaminda gelen ve giden toplam &grenci sayisi
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PG 5.2.4: Ogretim Elemanlarmin gorev aldig
uluslararasi fonlara dayali desteklenen projelerin
biitgesinin toplam dis kaynakli proje biitceleri i¢indeki
ylizdesi

H 5.3: Uluslarasilasma faaliyetlerini derinlestirerek
Universitemizin goriiniirliigiinii gelistirmek

PG 5.3.1: ITU’niin QS Diinya Universite
Derecelendirmesindeki (QS WUR) konumu

PG 5.3.2: QS-Alan Bazli Diinya Universite
Derecelendirmesinde (QS WUR by Subject), Ulkemizde
ilk Ti¢ dereceye girdigi alt alan sayis1

PG 5.3.3: ITU’niin Times Higher Education Diinya
Universite Derecelendirmesindeki (THE WUR) konumu
PG 5.3.4: Times Higher Education-Alan Bazli Diinya
Universite Derecelendirmesinde (THE WUR by
Subject), Ulkemizde ilk ii¢ dereceye girdigi alt alan
sayis1

PG 5.3.5: SCOPUS veri tabaninda yer alan,
Universitemize ait yayin sayist

Kaynak: Istanbul Teknik Universitesi Stratejik Planindan yazarlar tarafindan olusturulmustur.
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Sonuc¢
Yiiksekogretim kurumlarinin kalite odakli gelisimine ivme kazandirmak ve ulusal kalite
giivence sistemini giiglendirme amaciyla, YOKAK tarafindan 2020 yilinda ilk kez Kurumsal

Akreditasyon Programi hayata gecirilmistir. 54 bagvurunun alindigi Kurumsal Akreditasyon

Programina 11 yiiksek6gretim kurumu kabul edilmis; bunlar 5 baslik altinda toplanan 22 6lgiit

iizerinden kalite degerlendirmesine tabi tutularak, 5 yiiksekdgretim kurumu iki yil siire ile

kosullu akreditasyon, 6 yiiksekogretim kurumu ise bes yil siire ile tam akreditasyon almistir.

Bu c¢alisma; tam akreditasyon almis devlet iiniversitelerinin benimsedigi uluslararasilasma

modellerinin tespiti ve karsilastirilmasi yoluyla Kurumsal Akreditasyon Programina / Kurumsal

Dis Degerlendirme Programina / Izleme Programi dahil edilen yiiksekdgretim kurumlari igin

yol gosterici ilkeler tanimlamak tizere kaleme alimmuistir. Yapilan karsilastirmali durum

caligmasi sonucunda elde edilen bulgular sdyle 6zetlenebilir:

1) Orneklemi olusturan yiiksekdgretim kurumlariim misyon ve vizyonlar1 incelendiginde,
bunlarin Tiirkiye Yiiksekogretim Kurumlart Haritasindaki konumlarinin belirlenmesinde
“aragtirma tiniversitesi” statiisiinii bir ¢ipa olarak kullandiklar1 gériilmektedir.

2) Incelemeye konu yiiksekdgretim kurumlarmin uluslararasilasma politikalarinda yazili
onceliklerin genel olarak kurum stratejik planlarinda yer alan amag ve hedefler ile uyumlu
oldugu; ancak uluslararasilasma politikalarinda yer alan bazi hedeflerin kurumsal stratejik
planlarinda performans gostergesine baglanmamis oldugu, bu gibi durumlarda ilgili
yiiksekogretim kurumunun alt dlgiitlerde gorece diisiik puanlandig: tespit edilmistir.

3) Tam akreditasyon almis yiiksekogretim kurumlarinin her birinin uluslararasilagsmayi
kurumsal kapasitenin gelistirilmesi stratejik amacinin alt baglig1 olarak degil, basli basina
bir stratejik amag olarak tanimladiklar1 goriilmektedir. Bu durum, ayni y1l itibariyle kosullu
akreditasyon almis yiiksekdgretim kurumlarinin bir boliimiiniin tercih ettigi uygulamadan
farklilik gostermektedir (Mehter Aykin ve Kahraman, 2022: baskida).

4) Incelemeye konu yiiksekdgretim kurumlari stratejik planlarini hazirlarken uluslararasilasma
baglaminda bagli basina bir stratejik amac¢ tanimlamayr ihmal etmemekle birlikte,
uluslararasilagsma stratejilerini olustururken alternatif uluslararasilagsma modellerine iligkin
YOKAK tarafindan sunulan bilgileri tam anlamiyla referans almadiklari diisiiniilmektedir.

5) Ornekleme dahil edilen yiiksekdgretim kurumlari tarafindan tekil bir uluslararasilagma
modeli yerine, i1ki ya da {i¢ uluslararasilasma modeli karmasindan olusan hibrit bir

uluslararasilasma modelinin benimsedikleri goriilmiistiir. Ayn1 yil itibariyle kosullu
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akreditasyon almis yiiksekdgretim kurumlarinda da izlendigi iizere, incelemeye konu

yiksekogretim  kurumlarinin  higbirinin ~ yurtdisinda  fiziksel varlik olusturmaya

dayali uluslararas1 kampiis modelini benimsemedigi tespit edilmistir (Mehter Aykin ve

Kahraman, 2022: baskida).

Yukaridaki bulgulardan hareketle, uluslararasilasma politika ve stratejisini belirli bir
olgunluga tagimak isteyen yliksekogretim kurumlarina asagidaki hatirlatmalarda bulunmak
yerinde olacaktir:

e Stratejik amag, hedef ya da performans gostergesi ile pekistirilmemis bir politika
Onermesi iyl niyet beyanindan Oteye gecememektedir. Dolayisiyla, yiiksekdgretim
kurumlar1 Uluslararasilagsma Politikasini1 ve Stratejik Planlarin1 hazirlarken bunlarin bir
digerinin tamamlayicist oldugunu goz ardi etmemeli, bir diger ifadeyle bu iki dokiimani
biitlinctil  bir bakis agisiyla ele almalart gerektigini her daim g6z Oniinde
bulundurmalidirlar.

e Uluslararasilasma Politikas1 ve Strateji Belgesi hazirlanirken goz ardi edilmemesi
gereken bir diger husus ise alternatif uluslararasilasma modelleridir. Alternatif
uluslararasilasma modellerine iliskin alan yazininda yeterli calisma bulunmadigi
gerceginden hareketle, yiiksekdgretim kurumlariin ve akademisyenlerin bu alana daha

fazla egilmesi yerinde bir yaklagim gibi goziikmektedir.
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Erciyes Universitesi  Uluslararasilasma  Politikas;,  (Erisim  Tarihi:  03.07.2022)
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https://yokak.gov.tr/Common/Docs/KidrKlavuz1.4/Kidr_Surum_3.0.pdf

Kurumsal Dis Degerlendirme Akreditasyon ve izleme Kilavuzu Siiriim 3.0 (2022) ve YOKAK
Dereceli  Degerlendirme  Aract  (Rubrik), (Erisim  Tarihi:  14.04.2022)
https://yokak.gov.tr/Common/Docs/KidrKlavuz1l.4/KDDAI_Kilavuzu%20S%C3%BCr
%C3%BCm%203.0.pdf

Kurum I¢ Degerlendirme Raporu (KIDR) Hazirlama Kilavuzu Siiriim 2.1 (2021) ve YOKAK
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14.04.2022)
https://yokak.gov.tr/Common/Docs/KidrKlavuzl1.4/KiDR_surum_1.4.pdf

Kurum Dis Degerlendirme Kilavuzu Siiriim 1.2 (2017), (Erisim Tarihi: 14.04.2022)

https://yokak.gov.tr/Common/Docs/Site degerlendirme prog doc/kurumsal dis degerl
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(Erisim Tarihi: 21.05.2022)
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yuksekogretim-kurumlari-belirlendi-236
2020 Yili Kurumsal Akreditasyon Programi Durum Raporu (Erisim Tarihi: 28.11.2022)

https://api.yokak.gov.tr/Storage/ AnnouncementFiles/02-11-
2021/250/KAP2020%20RAPORUV2.pdf
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Using p-splin regression model to forecast the number people injuries of COVID -19
Maha Hasan Sultan!
Abstract

Most countries are experiencing economic and health crises due to the current epidemic of
coronavirus disease (COVID-19). It is necessary in studying any phenomenon, modeling
the variables that we think are effective in this phenomenon. At the forefront of these
models are the so-called regression models, these models explore the relationship between
the explanatory variable and the response. Parametric methods assume that the sample
comes from a particular population with a known family of distributions, but often the
hypothetical parameter distribution is not necessarily the actual distribution of the data to
be solved. The wrong using of the parametric distribution for the given data may lead to
incorrect conclusions and inconsistent estimation. Parametric methods are often
inappropriate for data that is small or has no known distribution. While the nonparametric
methods, which are a wide array of flexible models, can be less stringent and descriptive,
that is, they give a general description of the relationship, which made it a desirable tool
for researchers. The objective of the study is to analyze the number of cases of (COVID-
19) in lIrag using nonparametric models, such as Polynomial Regression, Spline
Regression, Generalized Additive Models GAM. These methods will be compared by
using the comparison criterion Akaike information criterion (AIC), Bayesian information
criterion (BIC) for choosing the best model to forecast the number of COVID-19 cases in
Iraq

Keywords: coronavirus, dependent variable , regression , polynomial
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1- Introduction:

Regression is a statistical tool that builds a statistical model to estimate the relationship
between a dependent variable and another variable or several independent variables that
form an equation that shows the relationship between these variables. With bases equal to
one, while in nonlinear regression it is with different bases or in the form of logarithmic or

polynomial formulas and other different types.

More than a year after the emergence of the Corona virus in China, about 1070,366
recorded cumulative cases were confirmed and 15,498 related deaths were reported in Iraq
as of May 1, 2021. The disease spread very quickly in less than half a year, the World
Health Organization announced (WHO) that it is a global epidemic. The disease is still
spreading at an alarming rate for example, by July 26, 2021, Iraq recorded about (1564828)
only confirmed cases, with 18,347 cumulative deaths. Compared to the current statistics
for Iraq, it is clear that prevalence is on the rise. The sudden rise in the number of registered
cases and associated deaths means that preventive and management measures are not
effective. This also means that the current understanding of the full dynamics of the disease
is not available. Most of the deaths in Iraq are due to the lack of adequate health facilities,

personnel and equipment, as well as a lack of health compliance.

In order to know the expected future number of cases, progress in studies and research
would help policy makers and management to rely on a necessary predictive tool or model
for effective case management and prevention. Therefore, resorting to accurate statistical
and mathematical models is necessary as the models are able to predict the future events
of the Coronavirus and the prevention of disease (COVID-19) Effective policies against
the virus can be developed from data and modeling conclusions and scientific results

including vaccines.

This research aims to address methods related to the preparation of nonparametric
regression functions in order to find the best model that fits the current data for the purpose
of obtaining preliminary and future information that will benefit the decision-maker by
taking the possible measures and making the right decision.
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2- Methods:

This section discusses statistical methods that have the potential to demonstrate and explain
the nonlinearity in the number of COVID-19 cases. There are cases where the relationship
between the response variable and the explanatory variable is nonlinear, there are methods
that can be used to modify the nonlinear regression model to enable them to capture the
nonlinear effects [3,7,10].

2-1 Polynomial Regression:

It is a form of regression analysis. The polynomial regression approach extends to linear
regression, in which the relationship between the explanatory variables and the dependent
variable is modeled in a polynomial of degree n. Polynomial regression is used when the
relationship between the explanatory variable and the dependent variable is nonlinear, and
it has applications Extensive research on cost and production functions as well as diseases,
and its formula [1,2,5]:

y =0y +0.x}4 + 0,x4 + -+ O xE +ei (1)
0 1 Linear effect parameter
0 2 squared effect parameter

The mathematical relationship is as follows:

n
y=90+20ix}1+ei
1

- Spline regression:

These models can be defined as dummy variable models with one or more continuous
constraints, and slice models avoid segments that are not suitable for merging two
regression lines. regression model), which includes a continuous explanatory variable,
while the dependent variable is a continuous function of the explanatory variable around

all segments, each different slope for each separate segment [9,10,4].
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Segment models are used when the regression line is divided into several sections by
connection points called knote spline. ] _ (2,) k_k) which is arranged in ascending order

since

[a=k 1<k 2<---<k_k=Db)) and based on those nodes and the cut-off base functions

(function basis power truncated of a certain degree (p, for example, and knowledge as
follows [8,6,2]):

1,x,x%,..,xP, (x —x)¥, .. ... ,(x— k)P
Whereas the positive sign indicates:

p _ ((x=K)? if x—k>0
(x—k)y ={g if x—k<0

It is called [(x-k) ] _+"p atruncated polynomial function of degree Puan k) (known as

the internodes that divide the period [b,a] into ki of the partial periods, and we can express
those partial periods as the semi-closed period.

There are more than one type of slices, including linear and quadratic, and the most
common slices are cubic slices (Cubic Spline) because of the continuity properties they

have. Cubic slices are written in the following form:

k
5(x) = B + By + Opx% + 0523 + Z(x KD e (2)
i=1
The flexibility of the curves can be achieved by increasing the number of nodes or the
degree of the polynomial. However, it should be noted that an increase in the number of
nodes may lead to overfitting due to the high spreads associated with it. Moreover, reducing
the number of nodes may result in a strict and restricted function with a greater degree of

bias [7,4,3].

k+p+1

FO)= " BB
k=1
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Although the flexibility property of switches makes them a better choice for fitting data
sets, there are challenges associated with a number of parameters, and the choice of base
B functions and the degree of the polynomial eventually have an important impact. That
slice models are robust to the degree p of the polynomial. A polynomial with degree p =3
(cubic polynomial. If derivatives of fitted curves are required, then a higher polynomial is
appropriate. They have noted that polynomial models with degree p > 3 are “effectively
distinguishable.” [8,5,1].

Generate transformed variables that are added to the slice model. This procedure has
flexibility. The resulting nonlinear function depends entirely on the number of nodes that
are referred to as regression lines. If the term node is added to the slice modeling. In this
case, each regression function must be modified separately to obtain smooth lines showing
several desirable properties. In addition, basic Bk options and functions can be found for
the main lines [10,2].

3- The practical aspect:

The program (R studio) was relied on to extract results for data that represents the number
of daily infections with (COVID-19) in Iraq for a sample size of (50) days from the official
website of the Iragi Ministry of Health from (20/6/2021) until (10/8) /2021).

3-1 Polynomial regression model:

To choose the best multiple regression model, we will use comparison criteria, which are
the Lakkaki information criterion (AIC) and the Bayesian information criterion (BIC), as
well as the multiple regression coefficient (R"2). The model that accompanies the best

values of these criteria is chosen, as shown in the table below

Shows the values of (R"2, AIC, BIC) polynomial model with different orders
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The second | The third The fourth Fifth Sixth
AlC 872.64 870.13 867.16 860.48 862.07
BIC 880.29 879.69 878.63 873.87 877.32
R? 0.63 0.65 0.68 0.75 0.72
Table No. (1)

We note that the values for the Akaki information criterion (AIC) and the Bayesian
information criterion (BIC) were at the model with the lowest fifth order. Also, the value
of (R"2) was the best. Therefore, it is considered to be the ideal polynomial model for

polynomial regression, whose equation was estimated as follows:
(3)y = 6257 — 310.5X + 15.31X% — 0.364X3 — 0.0045X* — 0.00002X°>

To test the significance of this relationship in general, we use the F-test if its value is equal
to (27.12), it has a degree of freedom of the number of estimated variables (5) and the
number of observations minus the number of estimated parameters (44) and the P-value is
equal to (2 * 10-12), which is less than Significance level (0.05), which means rejecting
the null hypothesis (which states that the model in general is not significant), meaning that
the estimated relationship in general is a significant relationship. To test the significance
of the estimated parameters, a t-test was used, and the results were as shown in the table

below

It shows the significance of the estimated parameters of the polynomial model of the fifth

order
Intercept 6257 5.237 4.39e-06 ***

0, -310.5 -1.390 0.1714

0, 15.31 2.075 0.0438 *

(o -0.364 -2.380 0.0217 *

0, -0.0045 2.646 0.0113 *

05 -0.00002 -2.888 0.0060 **

Table No. (2)
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We note that the P-value of the parameters is less than 0.05, and therefore it is considered
to have a significant effect by the value of that parameter on the model, except for the first

marginal slope, which is not significant.

8000 10000 12000
| | |

6000
|

8] 10 20 30 40 S0

Figure No. (1)

Shows the regression line of a polynomial of the fifth degree
2 Slope slides:
1- Determining the number of nodes and their locations

The nodes were determined by drawing and testing more than one value as in the figure
below. If the point that constitutes an inversion in the chain is considered a knot, the most

prominent of these points are (8,24,30,45)
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Trend Analysis Plot for y
Linear Trend Model
Yt = 5464 + 126.8xt
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Figure No. (2)

Shows the inflection points of the series
2- Select the appropriate model

To determine the appropriate model among the models in the regression of the slices, we
will rely again on the Akaki Information Standard (AIC) and the Bayesian Information
Standard (BIC). The three models were estimated and the values of the criteria were

included in the following table.

Shows the values of (R"2, AIC, BIC) for the slice regression model
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linear Cubist Bound cubist
AIC 855.273 858.3524 856.2163
BIC 868.6571 875.5606 869.6004
RA2 0.7742 0.7472 0.74
Table No. (3)

We note that the values of the AIC and BIC criteria were lower for the linear slice model
and (R"2) is the highest, so it is considered the most suitable model from the slice
regression models, and its parameters have been estimated as in the following equation

(4) y=5624.9+4361.4X +1704.7 S1+9708.3 S2+4027.8 S3+2605.3 S4
Ki: Contract

Si: The new chip variable

Ki= (8,24,30,45)  Si=(Xi-Ki)

(S1=xi-8, S2=Xi-24, S3=Xi-30 , S4=Xi-45 )

And the significance of this relationship will be tested in general, we use the F-test, whose
value was equal to (31.07), which has a degree of freedom (5) and (44) and a significant
level (0.05), so the P-value was equal to (2 * 10-13) which is less than the level of moral
The estimated relationship in general is a moral relationship. To test the significance of the
estimated parameters individually, the (t) test was used, and the results were as in the table

below
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Figure No. (3)
---: Regression model line linear slices

----: line regression model slides cube

It shows the significance of the estimated parameters of the model linear slice regression

P-value

Intercept 5624.9 8.122 2.69e-10 ***
0, 4361.4 4.770 2.05e-05 ***
0, 1704.7 1.438 0.15752
04 9708.3 9.167 9.11e-12 ***
0,4 4027.8 2.210 0.03234 *
0s 2605.3 3.096 0.00341 **
Table No. (6)

We note that the P-value of the fixed term, the first marginal slope, the third marginal slope,

the fourth marginal slope, and the fifth marginal slope are less than 0.05, and therefore it
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is considered to have a significant effect by the value of that parameter, while the second

marginal slope is not significant.

Shows values of (R"2, AIC, BIC) not in linear and multimeter models

Table No. (7)

Table No. (7) shows that the linear slide model is the best based on the comparison

measures, so the next ten days are predicted through equation (5) for the linear slide model.

Predictive values for ten days according to the linear slice model

663698.1
686105.6
708513.1
730920.6
753328.1
775735.6
798143.1
820550.6
842958.1

O O N o O | W N

(BN
o

865365.6

Table No. (8)
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Conclusions and Recommendations:

1- After testing different models of polynomial regression, regression of slices and different
nodes, the best model of linear slices was obtained by adopting the comparison criteria

mentioned previously.

2- Through the data obtained from the prediction model, we note that the model is
increasing in the number of injuries, and this suggests the next health danger.

3- We recommend doing similar research to build statistical models based on different

models or new methods, for example, Generalized Additive Models (GAM).

4- We recommend the concerned authorities to closely monitor the situation and take
appropriate measures to confront this pandemic.

1ol 5130 | M | ag1a | 21 | es1s | 3 | g3se | 41 | 12180
2 | 5189 | 12 | ase8 | %% | 8777 | 3% | 8149 | % | 12185
3 5068 | 1 | 6346 | 23 | o189 | 33 | gegg | 43 | 13519
4 | 3608 | * | 6558 | 2% | 8636 | % | oge3 | 4 | 13299
S | a60 | P | 7300 | ® | 6821 | 3 | gopp | P | 12597
| 5p35 | 10 | 7554 | 2 | 7616 | O | g30 | 40 | 10215
" 16003 | Y7 | 6378 | 27 | o149 | 3 | gr06 | 4 | B
8 | 6207 | ® | 5375 | 28 | goap | 3B | goos | B | 12734
O | 6003 | ¥ | 6264 | 20 | o635 | 39 | 7653 | 49 | 11644
101 5305 | 20 | gozo | 30 | 9337 | 40 | g1a7 | SO | 12713

Y: The number of injuries

X: The day of the injury
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MEDIATION IN SOLVING COMMERCIAL DISPUTES IN REPUBLIC OF NORTH
MACEDONIA

Fjolla Kaprolli Ismailit

Abstract

Because of the rise of the process of transition towards globalization as the result of increased trade
between commercial entities especially in recent times, this increase was fueled by the internet
growth, and in the same time caused the appearance and unfortunately, the increase in the number
of commercial disputes. The standard way of solving these disputes is the way of solving in terms
of law or in court procedure. Disputes which are resolved in courts regardless of their nature are
known as long, expensive and inefficient procedures. Due to the fact that the trade, in this period
of rapid development of trade relations, cannot stand to be slowed down, which obviously can
happen in case the parties in a commercial dispute will address the court to resolve their dispute,
increase the need for these disputes to be addressed differently. On the other hand, there is another
reason why the most powerful states of the world with stable economic, politic and social system
started looking for other ways how these disputes to be solved. That reason was the overload of
the national courts. The affirmation of these alternative ways is a clear indication of the problems
faced by the judiciary in these countries including ours as well. These ways today are best known
by the name of alternative dispute resolution methods. Because of the complex nature and the great
need for faster intervention for solving the dispute, commercial disputes are consider very suitable
to be solved with alternative dispute resolution methods. As such are known arbitration and
mediation. In this paper I will concentrate only in one segment of this methods, Mediation in which
it will be explained why the commercial disputes are suitable to be solved with the help and

techniques of the mediator and how it is regulated in Republic of North Macedonia.

Keywords: Commercial disputes, Alternative Dispute Resolution Methods, ADR, Mediation,

Mediation in Republic of North Macedonia.
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1. Introduction of ADR - Alternative Dispute Resolution

Disputes between persons or between groups represent a part of the nature of human relations.
Dispute resolution is an interactive human process in which the parties try to resolve the problems
created between them. Solving problems is usually done through non-violent means, although
often in practice there are exceptions when the parties try to resolve conflicts through the use of
violence. In parallel with the methods for resolving the dispute from the aspect of law — in front of
a court and with a procedure regulated by law, today also different methods are used for the
peaceful settlement of disputes, for which the notion "alternative solution of the disputes" is used
as a common notion. Today, in most countries, alternative solutions of disputes are recognized and
accepted as an alternative to the classic, respectively the classic judicial procedure. In
contemporary legal systems as well as in democratic societies, alternative dispute resolution
techniques have begun to occupy an important place, since recently many states began to recognize
their potential for overcoming crises and problems faced by the judiciary, and especially when it
comes to expensive, slow and inefficient court procedures. "Alternative solutions to disputes offer
solutions to the problems of citizens, easy and fast access to justice in many countries due to three
factors: the number of disputes presented to the court is constantly increasing, the procedures are
becoming longer and the expenses that are presented through the procedures are higher" (EU
Directive 2008/52/EC, OJ.Nr.L.163/3, 24/5.2008). If we look at Alternative dispute resolution
methods from the aspect of their origin, we can conclude that firstly they were presented outside
the judicial system, but in recent times they are often used and applied within it. The promotion
and wide application of alternative dispute resolution methods has to do with the excessive
burdening of the judiciary with a large number of cases and with exhausting procedures, but it also
has to do with the fact that states today are under pressure all the time that the judicial system
should be improved from the aspect of efficiency but also from the qualitative aspect of giving fair
decisions, that is that citizens and legal entities should be able to use adequate mechanisms for

resolving their disputes.
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The notion of alternative dispute resolution encompasses all out-of-court dispute resolution
methods and as such are defined as "out-of-court dispute resolution methods with the mediation
of a neutral third party, which helps to resolve a specific dispute, using different techniques to
reach a solution which is acceptable to the parties” (IlexoBcka. JI, 2006). ADR or Alternative
Dispute Resolution, as a notion has its origins in the English language and as such today is globally
accepted and used to highlight the many methods and techniques for resolving disputes, but on the

other hand without jeopardizing and compromising the classic judicial procedure.

Alternative solutions to disputes are presented in several technical forms, and the most common
are: arbitration, mediation, ENE (early neutral evaluation), case evaluation or mandatory
arbitration, judge hosted settlement conferences (conferences for reaching an agreement held by

the judge), week of agreements, mini trial and others.
1. The importance of the existence of alternative dispute resolution methods

The need for the existence and implementation of alternative dispute resolution methods is much
greater. This is best seen from the fact that the presentation and development of alternative dispute
resolution methods, especially mediation, represents an answer to the rather inefficient legal
system.

Such a situation greatly endangers the judiciary, but also one of the basic principles on which the
entire judicial procedure rests - the principle of trial within a reasonable time, which is clearly
foreseen in the Law on Contentious Procedure (Law on contentious procedure, 79/2005, 110/08,
83/09,116/10, 7/11, 124/15). The right to a trial within a reasonable time is a fundamental and
procedural human right which is guaranteed by the European Convention on Human Rights and
Fundamental Freedoms (European Convention on Human Rights and Fundamental Freedoms, ar.
6, pg.1) as well according to which everyone has the right to a fair and public trial within a
reasonable time, before an independent and impartial court established by law, to examine his
rights and obligations or the validity of the criminal charge against that person. "All member states
of the European Council are obliged to organize their legal systems in such a way that their courts
can guarantee to everyone the right to bring the final decision in disputes of a legal-civil nature

within the reasonable time" (Janescku. ApceH, 3opocka-Kammunocka. Tatjana, 2009). The purpose
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of this right is realized in such a way that the court must commit itself to meet the needs of the
parties who turn to it in the event of a dispute, which dispute must be resolved as soon as possible
and the decision on the case of the dispute to be brought without unnecessary delay. Even in our
legal system, the right to a trial within a reasonable time is proclaimed with the utmost importance
in order to be presented as perfectly as possible before the national public, but more so before the
international public, as a means of realizing and protecting the rights of citizens before the courts
even though to a large extent the same is not realized at all and does not find applicability in

practice.

Due to the many criticisms that state governments receive, especially for justice reforms,
governments are engaged in taking some measures to ensure bringing a decision in a reasonable
time. One of these measures is the promotion and affirmation of the use of alternative solutions to
disputes, which ensure the right to trial in a reasonable time, but also ensure the realization of their
main goal, the creation of efficient legal systems for the protection of human rights, for which the

time limits of judicial procedures are also important.

Today, it is promoted the huge need that the parties in the dispute to become more courageous and
to try to take action to resolve the contentious situations, but also the need to engage neutral persons
who would mediate in the dispute between the parties, which the dispute would be resolved by the
parties themselves. The use of the "do-it-yourself" concept, which allows the parties to put
themselves in the position of owners of their dispute, who can freely influence the outcome, shows
that the implementation of alternative dispute resolution methods is a good action in which case
giving such an opportunity would enable them to gain a crucial and important role in overcoming
the crisis that the judicial system is facing today, which despite the reforms made from the country,

it is criticized by internationals for lengthy and very expensive procedures.

For that reason, the existence and use of alternative dispute resolution methods and techniques is
a result of the parties willing to use them, but also as a response to numerous criticisms of reforms,

with the aim of achieving an easier, faster and simpler resolution of disputes between the parties.

8. InTraders Uluslararasi Egitim ve Sosyal Bilimler Kongresi Tam Metin Kitabi
The 8th InTraders International Conference on Social Sciences and Education Proceeding Book
24-28 October 2022 https://www.intraders.org/october e-ISBN: 978-605-72229-0-9
213



https://www.intraders.org/october

2. Mediation

In order to be able to understand the essence of the mediation procedure, it is indispensable that at
the beginning its content, purpose and structure are properly elaborated, which is achieved through
numerous determinations of the results obtained from the analyzes of the definitions which are
numerous in the legal literature. First, the etymological roots of the notion "mediation” will be
determined. The word "mediation" is derived from the Latin word "medio™ which means
"between™ and which defines the position of the mediator or neutral and impartial third party who
helps the parties in conflict in order to overcome or resolve the conflict. So, mediation is defined
as the participation of a third person in negotiations regarding conflicting or contentious issues,
which party is impartial to both parties involved in the dispute. The term mediation begins to be
widely used as a notion during the 70s of the 20th century. There are many authors who define
mediation in different ways, and in this part only a few will be mentioned as it is impossible to
mention them all as there are many definitions given by different authors regarding the elaboration
of this matter. According to Valerie F. Butler, "mediation is a complementary option to seeking
justice" (F. Butler, Valerie, 2004), according to the authors John M. Haynes and Stephanie
Charlesworth who define mediation like most other authors, have written "mediation is a process
in which the party the third helps the participants in the dispute to resolve the same,” (M. Haynes,
John, Carlesworth, S, 1996). According to authors Stephen B. Goldberg, Frank E.A. Sander and
Nancy H. Rodgers "mediation is negotiation carried out with the assistance of a third party" (B.
Goldberg, Stephen, E.A. Sander, Frank, H. Rogers, Nancy, 1999), according to David Spencer and
Michael Brogan "mediation is a form of dispute resolution, found outside the decision-making
space of the court, where the parties who are in dispute use the help of a neutral third party in order
to reach a solution to their dispute” (Spencer. D, Brogan. M, 2006) or according to Marian Roberts
"mediation is a form of intervention where the third party - the mediator helps the parties in conflict
to negotiate on the issues or questions who share the same" (Roberts, M, 2008). So, even that there
are numerous definitions, they are all so similar because of the matter which is very
understandable, even though the authors are many. So it can be said that mediation is negotiations
and talks between the parties and a neutral and impartial third party in the discussions related to
the conflicting issues which will be able to influence the relationship between the parties and help
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them that they reach an agreement by which they will overcome the conflict, respectively the
dispute created between them. Directive 2008/52/EC of the European Council and Parliament on
certain aspects of mediation in civil and commercial matters defines mediation as "a structured
procedure in which two or more parties try to reach an agreement on a solution with the help of
mediator in the dispute, which process can be initiated by the parties or proposed or ordered to be
initiated by the court or when such a thing is foreseen by the law of the member state™ (Directive
2008/52?EC, article 3).

According to Article 3 of Directive 2008/52/EC, mediation is excluded when it is implemented by
the court which is not responsible and authorized for any judicial procedure related to the dispute
which is in question, and on the other hand, it excludes even those who, through the court, claim
to resolve the dispute in court proceedings. These elements in the definition or definition of
mediation as a notion are accepted in many countries and legislations, and are used and accepted
in our legislation as well. As a result of the Republic of North Macedonia's interest and desire for
membership in the European Union, the issuance of new laws and the harmonization of existing
laws with the legislation of the European Union began, in which case a large number of important
new laws began to be compiled and entered into force, including the "Law on mediation". This
law represents an innovation and a big and important step for the legislation of the Republic of
North Macedonia, which entered into force on May 23, 2006, while it began to be implemented
from November of the same year. Until today, we had several changes additions and amendments
of this law but also two more laws that replaced one another, that of 2013 and the newest law
which entered in force recently (December 2021) and started to implement from January 2022.
These changes and the issuance of new laws were made in that direction to ensure the easiest and
greatest access to this concept in resolving disputes. Also, the Law on Mediation provides a
definition for mediation in article two, according to which mediation is any mediation, regardless
of its name, during the resolution of the dispute in the mediation procedure in which the parties in
the dispute relationship are enabled to resolve the same in the way of talks and negotiations,
peacefully with the help of one or more licensed mediators, in order to reach a common and
impartial solution for the parties, expressed in the form of a written agreement. So, one of the most
special characteristics of mediation is that it is implemented with the participation of a neutral third
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party - the mediator, who takes an active part in the mediation procedure, helps the parties reach a
common agreement to overcome the dispute, but who is not authorized to make a decision
regarding the dispute, nor can he impose his decision as binding on the parties who have chosen
to resolve their dispute through mediation. This characteristic makes the mediation procedures
extremely different from the judicial procedures in which the dispute is resolved by means of a
judicial decision, and also distinguishes it from the arbitration procedure in which the arbitrator,
when the parties have reached an agreement, is authorized to bring meritorious decision which is
binding for the parties, since otherwise the execution of the same will be possible. In the definition
of mediation in the Law on Mediation, between the lines it is clearly seen that it also includes the
characteristics of the mediation procedure itself, that it is a voluntary procedure, with the presence
of the neutral party, with the control of the parties during the implementation of the procedure,
respectively their reliability towards the mediator and to the mediation procedure, which features
are also acceptable in international legal instruments (Directive 2008/52/EC, Model Law
UNCITRAL, REC(2002)10).

3. Mediability

Mediability represents the ability of a dispute to be resolved through mediation. The issue of
suitability of the dispute for settlement through mediation is practiced from the first meetings of
the client. "In the first meeting and conversation, the lawyer receive from his client information
about the problem for which the client is seeking help from him, what the client hopes to achieve
about the problem, and how the client would like his lawyer to support him in achieving his goal
(Hardy. S, Randle. O, 2001). People who turn to a lawyer regarding any problem or issue for which
they seek help, may not have sufficient knowledge that their problem or dispute can be resolved
in other extrajudicial ways, while on the other hand, the lawyer must provide information and
advise their clients regarding the importance of the law for their problem, whether the problem or
such dispute can be resolved through alternative dispute resolution methods, in this case through
mediation. Whether or not lawyers in practice advise their clients to use mediation is a completely
different issue that must be separately addressed and analyzed. Mediation is generally suitable if
the parties agree or have the will to resolve their dispute through mediation, where there is space
for a compromise or for reaching an agreement between the parties and the intervention of the
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mediator would help during the negotiations and with this to resolve the dispute (Hardy. S, Randle.
0, 2001).

The suitability of the dispute to be resolved through mediation is measured through two units or
two criteria: objective and subjective. The first criterion - the objective criterion of mediation
actually means the suitability of disputes that can be resolved through mediation. The issue of
mediation, or the suitability of a certain issue to be handled through mediation, is also provided
for in the European Union Directive on mediation in its preamble, in point 10 where it is stated
that mediation cannot be applied in cases where it must be decided for the rights and rights of the
parties who cannot freely dispose their claims according to the relevant law in force. Also, the very
definition that mediation represents a consensual solution to disputes means that mediation is
possible only in situations or disputes for which the parties can reach a common agreement, which
leads us to the guidance or recommendation of the Council of Europe that claims that the parties
cannot freely dispose their claims, cannot be the subject of mediation between the parties. Even
the Law on mediation in the first and second paragraph of the first article foresees that mediation
as a process can be applied in contentious relations in which the parties can freely dispose of their
claims (paragraph 1), when it is not foreseen the exclusive competence of the courts of the
Republic of North Macedonia for the resolution of any such dispute and that mediation can be
applied in property disputes - legal, family, labor, commercial, consumer, insurance, disputes from
the field of education, for the protection of the environment, disputes related to discrimination as
well as all disputes and contentious relations in which mediation can help in their resolution. In
every legal system there are different types of disputes, the resolution of which is done exclusively
by the state courts, and as usual this is due to the characteristics and nature of the disputes,
especially for those disputes which affect the public interest as well as for those relations which

are regulated by jus cogens norms.
4. Mediation in solving commercial disputes

As commercial disputes are considered those disputes which arise from commercial relations and
as such can be considered disputes between commercial subjects related to contracts and other

transactions which are necessary for the commercial activity of those commercial subjects
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(Brestovci. F, 2004). According to Prof. dr. Adnan Jashari, various commercial disputes may
appear, not only between different business entities but also between the founders of companies,
between the founders and bodies of companies as well as between the members of the companies
themselves (Jashari. A, 2009). They are considered suitable to be resolved through mediation
because the subjects in commercial relations can freely and by their own will dispose of their
claims. As commercial disputes can occur in some forms like, disputes from the circulation of
goods and services, from payment transactions, disputes from the field of insurance, banking
disputes, for the protection of intellectual property and similar. The reason why most of the
subjects in commercial relations decide to entrust their dispute to a licensed mediator is the
reduction of expenses which would cost them large sums for settlement in court proceedings as
well as huge amount of time, which factors are of great importance to traders, because of their
movement from place to place and the many transactions they make both within and outside the
country as a result of the circulation of their goods and the services they provide. Also, before they
decide to present their dispute to the court, which is a long, expensive and very exhausting
procedure, they should ask themselves the question: is it worth to destroy and lose the commercial
relationship with the other subject thanks to the judicial procedure? Isn't it easier for them to find
other methods to overcome that disagreement and thus continue to cooperate in the future? In the
Republic of North Macedonia, commercial disputes are regulated by the Law on Contentious
Procedure. With the changes and amendments of 2015 (Law on Amendments of the Law on
contentious procedure, 12/15), mediation becomes mandatory as an alternative method of dispute
resolution for the resolution of commercial disputes. According to Article 47 of the Law on
Amendments of the Law on Contentious Procedure, Article 461 is completed to which four new
paragraphs are added, which regulate the issue of the use of mediation in the resolution of
commercial disputes. The second paragraph of Article 461 stipulates that for commercial disputes
whose value of the dispute does not exceed the amount of 1,000,000 Macedonian Dinars, the
parties are obliged to try to resolve their dispute through mediation before submitting the lawsuit
to the court. These legal provisions are applied both to disputes from commercial relations in which
both parties are legal entities, as well as to disputes related to ships and navigation in internal
waters, as well as to maritime disputes (Law on contentious procedure, ar.462, pg.1). "Mediation

today is considered one of the key instruments of corporate governance because the flexibility of
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the process on which it relies, which flexibility can always be adapted to the specific needs of the
partner - for the active resolution of participants disputes and the role of "controller” of the outcome
of the mediation process (A. Spai¢, 2013). The focus of mediation as a method in commercial
disputes leans more towards the fulfillment of the personal interests of the parties to the dispute
than the resolution of legal issues, which is mostly achieved in court proceedings. This is how the
trading world and trade in general works. The plaintiff is obliged to submit and prove to the
competent court for the resolution of his dispute the fact that he, together with the other opposing
party, have tried to resolve their commercial dispute through mediation, but they have not had
success (Law on contentious procedure, art. 461). In that case, the plaintiff can submit to the court
the mediator's written statement that after consultations with the parties it has been concluded that
the further implementation of the mediation procedure is not reasonable, with a written statement
from the parties to the mediator that the procedure of the mediation has been completed on the day
of submission of the statement, as well as with a written statement from any party in the procedure
to the other parties and the mediator that the mediation procedure has been completed on the day
of submission of the request (Law on mediation, art. 20). On the other hand, if the mediation
between the parties is successful, it ends with the conclusion of the agreement in written form for
the resolution of the dispute between the parties, on the day of conclusion of the agreement (Article

20, paragraph 1 point 1 of the Law on mediation).
Conclusion

In the period of four years from 2016 to September 2019 In Republic of North Macedonia, a total
of 1462 mediation procedures were implemented. From the total number of 1462 cases for which
mediation procedures were initiated, 1105 mediation procedures were successful while 357

mediation procedures were unsuccessful.

From this number, total number of commercial disputes for which mediation was initiated was

487. If we divide them per years we will have this overview:
* 64 commercial disputes in 2016 from which 26 mediations were successful and 38 unsuccessful.

« 92 commercial disputes in 2017 from which 19 successful mediations and 73 unsuccessful.

8. InTraders Uluslararasi Egitim ve Sosyal Bilimler Kongresi Tam Metin Kitabi
The 8th InTraders International Conference on Social Sciences and Education Proceeding Book
24-28 October 2022 https://www.intraders.org/october e-ISBN: 978-605-72229-0-9
219



https://www.intraders.org/october

« 214 commercial disputes in 2018 from which 68 successful mediations and 146 unsuccessful.
+ 117 commercial disputes in 2019 from which 38 successful mediation and 73 unsuccessful.

The question that it is asked a lot by the experts especially those belonging to this field is “why
these numbers”? Where is the problem of so little interest of citizens in mediation procedures?
Today, we have licensed mediators, we have a mediation procedure regulated by law, and a lot of
work is being done to promote it, which promotion today is so easy and accessible because we
have all the tools with which citizens can be informed very easily and very fast: internet, smart
cell phones, television, radio and similar. With mediation, disputes of a large and wide spectrum
can be resolved: commercial disputes, property disputes, family disputes, labor disputes and also
disputes from the criminal sphere that can be initiated with private lawsuits, but even in spite of
these opportunities that are given to the citizens of Republic of North Macedonia to resolve their
contentious issues as quickly and with less expense, as well as knowing the disadvantages of the
judiciary (even if they are not well informed on the other hand about the advantages of the
mediation procedure), unfortunately they turn themselves to the courts from whom they request

the resolution of their dispute and to give them the necessary protection of their rights.

This is largely related to inadequate and nonsufficient information about mediation. The media
does its job and inform the general public. But information should not come only from the media.
There are also judges who have a legal obligation to inform the parties about mediation as an
alternative method of dispute resolution, mediators, lawyers, jurists but also bodies that are
sometimes participants in certain disputes, such as the Center for social work. The Chamber of
Mediators should also have a more active role in this regard. They should promote themselves and

thus the mediation in the Republic of North Macedonia, using the media and the Internet.

It is also the citizens who are directly to blame for the failure to implement the mediation procedure
in our country. It is their way of thinking, their attitudes regarding mediation and on the other hand
about the court procedure as well as their mentality above all that is what hinders the development
of mediation. So their mentality of running away from justice, their mentality of delaying justice,
their mentality of seeing the other opposing party losing the case, their mentality about the

satisfaction of seeing the other opposing party sanctioned, and much more low and weightless
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thoughts and attitudes that actually obstruct mediation. Unfortunately, this is the reality in our

state.
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Orientation to production as a preventive against import and inflation in Kosovo
Burim MORINA!, Ylber KRASNIQI?, Mustafé KADRIAJ?

Abstract

The increase in prices in the global market has always directly affected Kosovo due to the high
dependence of the Kosovo market on the import of goods from other countries. Global inflation
came with the increase in imports in 2021. In addition to the increase in the prices of food
products, the purchasing power of the citizens of Kosovo is also decreasing due to the energy

crisis in Kosovo that resulted in the revision of electricity tariffs.

So as a result of the high import, Kosovo is necessarily facing global inflation, so this impact
should be a lesson for policy-making in Kosovo, so that development policies are oriented
towards production, achieving all-round goals. As a result of the increase in local production,
local businesses will be strengthened, protected from inflation, and employment and well-being
will increase, creating the perception among citizens to build the future of their children in
Kosovo. Through the scientific methods of analyzing the scientific literature, we will offer an

orientation panorama for the relevant institutions and scientific researchers.
Key words: production, inflation, development policies, well-being.

JEL Code: E31

Scientific treatment

In order to understand the economic differences that characterize the contemporary world, we
must start by clarifying the notion of the mode of production and the notion of relations in
production. The production method constitutes the relationship of producers to labor in the
production process itself, while the relationship of man to man, which derives from it, still

constitutes the relations in production. (Selmanaj, 2014, p. 39). Managing a business activity

! Prof.Ass.Dr, Business College Prishtina, burim.morina@kolegjibiznesi.com ORCID ID: 0000-0002-7834-
4466

2 Prof.Ass.Dr, Business College Prishtina, ylber.krasnigi@kolegjibiznesi.com ORCID ID: 0000-0001-6092-
7500

3 Prof.Ass.Dr, Business College Prishtina, mustaf.kadriaj@kolegjibiznesi.com, ORCID ID: 0000-0003-1611-
3854

8. InTraders Uluslararasi Egitim ve Sosyal Bilimler Kongresi Tam Metin Kitabi
The 8th InTraders International Conference on Social Sciences and Education Proceeding Book
24-28 October 2022 https://www.intraders.org/october e-ISBN: 978-605-72229-0-9
223


mailto:burim.morina@kolegjibiznesi.com
mailto:ylber.krasniqi@kolegjibiznesi.com
mailto:mustaf.kadriaj@kolegjibiznesi.com

is not an easy task. You also hear this statement from those businessmen who, until a short time
ago, did their calculations "in the palm of their hand". Often, as a manager, you find yourself
at a crossroads, and therefore in difficulty to determine the direction you will follow.
(Mangellari, 2012). From the beginning, commerce has its roots in Adam Smith's microcosm
and foundations and David Ricardo's exposition of comparative advantage. One of the most
widely accepted propositions in economic analysis is that, for any nation that participates in
international trade, the total benefits from trade almost certainly exceed the total costs.
(Davidson, J. Matusz, 2004, pp. 24,25). Each country carefully follows inflation by looking at
the prices of the "basket", or group of goods and services, which condition the lifestyle of every
average person. (Epping, 2007, p. 57). Inflation is a monetary disorder, which appears as a
result of the release into circulation of a greater amount of money compared to the amount of
prices of goods in the market, which is measured by the necessary amount of gold money.
Therefore, inflation is created as a result of the disproportion between the price of goods in the
market and the excessive emission of banknotes and other money substitutes in circulation.
(Bashota, 2020, p. 174). Inflation is as old as market economies. (Samuelson, D. Nordhaus,
2022, p. 610). Inflation occurs when the general price level is rising. Today, we calculate
inflation using weighted averages of the consumer price index (CPI) measures the cost of a
market basket of consumer goods and services, compared to the cost of that basket over a given
base year. (Samuelson, D. Nordhaus, 2022, p. 609). Inflation is a continuing tendency to
increase money prices and wages. Inflation is measured by relative changes over time in an
appropriate price index, usually a consumer price index or a GDP deflator. Because of changes
in the type and quality of goods available, measures of inflation are probably not reliable
enough to approximate a margin of 1 or 2 percent per year, but if prices are rising faster than
this, there is no doubt that inflation exists. . Economists have tried to distinguish between cost
and demand inflation. Cost inflation starts from an increase in some elements of costs, for
example, the increase in the price of oil in the years 1973-1974. Demand inflation is due to
excess aggregate demand. Once started, inflation tends to proceed through an inflationary
spiral, in which various prices and fixed rates rise because others have risen. The inflation tax
is the real cost to money holders due to the loss of real purchasing power during inflation.
Hyperinflation is extremely rapid inflation in which prices rise so quickly that money largely
loses its convenience as a medium of exchange (Black, 2002, p. 235). The quantity theory of
money was developed by the classical economists of the 19th and early 20th centuries, the
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quantity theory of money explains how the nominal value of aggregate income is determined.
Since this theory tells us how much money is held for a given level of aggregate income, it is
a theory of the demand for money. The most important feature of this theory is that it suggests
that interest rates have no effect on the demand for money. The quantitative theory of inflation
shows that the inflation rate is equal to the growth rate of the money supply minus the growth
rate of the general product. (Mishkin, 2016, pp. 498,502)

Inflation at the global level and its effects in Kosovo

,, You are what you export”. - Ricardo Hausmann and Dani Rodrick, 2006. ‘The South needs
the North ,more and more the North needs the South’ - United Nations Development
Programme, Human Development Report 2013. Diversification and industrialization remains
countries strongest weapons for the long term, to reduce their vulnerability to the negative
effects of increased commodity price volatility. Over the past decades, the world's economies
have become increasingly connected, through the expansion of international trade in both
services and primary and manufacturing products, through foreign investment in both
international lending and stock purchases, and through foreign direct investments, especially
in terms of large multinational corporations. At the same time, foreign aid has grown much less
in real terms and globally has been explained by the already larger flows of private capital and
remittances. These connections have a distinct effect on world development. Developing
countries are importing and exporting more from each other as well as from developed
countries, and investment in developed countries such as the United States, the United
Kingdom, and Japan has impoverished. (P.Todaro, C.Smith, Minxhozi, Malaj, Bexheti, 2018,
p. 648) It is not just foreign private investment - it is the investment of a foreign government.
It is an issue that raises new questions of a political nature, the answers to which we do not yet
know. — Jim Webb. (Bremmer, 2020, p. 197). Capitalism generates a divided society, where
many people lead a life of constant anxiety. However, it is the only economic system that has
proven capable of generating mass prosperity. What has happened recently is not in the nature
of capitalism: it is just a harmful malfunction that needs to be fixed. (Collier, 2020, p. 311).
Markets must be free. When governments step in to dictate what market participants can or
cannot do, resources cannot be used in the most efficient way. If people cannot do the things
that are most profitable for them, they lose the incentive to invest and for housing rents, their

owners lose the incentive to maintain the properties or build new housing. Or, if the government
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restricts the type of financial products that can be sold, two contracting parties who could have
benefited jointly from innovative transactions that meet their particular needs cannot reap the
potential profits of a free contract. (Chang, 2016, p. 1). The Nobel laureate of economic
sciences, Milton Friedman, said that "Inflation is taxation without legislation”. This is a quote
that best describes the impact of inflation on everyone's financial well-being, be it individuals
or businesses. Kosovo is facing consecutive crises in the last three years, since the country was
hit by the pandemic when the entire economic system suffered a tectonic fluctuation which was
intertwined with the health and safety problems of the supply of food and products, continuing
on then with the energy crisis of the increase in electricity prices and until the enormous
inflationary pressures that we have seen recently. A consoling aspect for this wave of
consecutive strikes is the understanding that Kosovo is sharing these crises not only with the
region but with the whole world as they are crises of a global level and that we are all one in
the fight against these negative developments. However, the impact on developing countries
such as Kosovo are many times higher than in countries that are economically well
consolidated and with the possibility of state interventions to mitigate the crisis and control
inflation. Kosovo is more vulnerable to these crises, since the capacities to absorb these crises
are limited and the economic dependence on imports is very high. Russia's war against Ukraine
is sending bad signals all over the world, including our region, exacerbating the rise in energy
prices, which in turn has the rise in construction and food prices, but also causing unrest. In the
markets and in the flow of investments, bringing the region as well as our country to a more
difficult post-pandemic recovery situation. For the common citizen, inflation has several
negative implications, starting from the impoverishment of the consumption basket, the loss of
the purchasing power of savings, the increase in the price of residential properties, as well as
for those who have investments in shares in international stock exchanges, the decrease in the
value of shares to a considerable extent. All of these factors make inflation the biggest and
most dangerous enemy of everyone's financial well-being. This situation best explains the
reason why financial regulators such as the European Central Bank have as their main mandate
the control of inflation within certain parameters.(bankassoc-
kos.com/uploads/files/2022/July/28/15 - The Kosovo_Banker Nr. 19 -
_07_11658988891.pdf)

8. InTraders Uluslararasi Egitim ve Sosyal Bilimler Kongresi Tam Metin Kitabi
The 8th InTraders International Conference on Social Sciences and Education Proceeding Book
24-28 October 2022 https://www.intraders.org/october e-ISBN: 978-605-72229-0-9
226



Global inflation and the impact of the Russia-Ukraine war in the Balkan region,

especially in Kosovo

The state was present at every stage of industrialism in the protection and assistance of local
business to overcome obstacles and develop, especially to develop, especially to create an
active protection for these new industries in order to prepare them as best as possible to face
international competition. (Civici, 2013, pp. 35,36). We are witnessing not only the end of the
Cold War or the transition to a distinct period of history after the war, but the end of history as
such: that is, the final point of the ideological evolution of humanity and the universalism of
Western semi-liberal democracy as the ultimate form of human governance. - Francis
Fukuyama, "The End of History”. (Bremmer, 2020, p. 9). To understand why so many
governments are implementing a form of state-controlled capitalism, and why this trend is
endangering free markets and the future of the global economy, we need to take a deeper look
at capitalism itself. Political scientist Kenneth Minogue once defined capitalism as "what
people do when you leave them alone." This wording underscores the personal freedom and
autonomy that many of us associate with the one economic system that, over time, has proven
to generate lasting prosperity. But capitalism takes many forms, and freedom is a real concept.
For our purposes, capitalism is the use of wealth to create more wealth — a fairly broad
definition that covers both the free market and state capitalism. (Bremmer, 2020, p. 33).
Recently, the Western Balkans region finds itself in a new economic reality, where high
inflationary pressures threaten the benefits of post-pandemic recovery. When we look at recent
price developments, inflation is on the rise due to a combination of factors: stronger global
growth since the mid-2020s has put upward pressure on commodity prices and transport costs,
leading to higher inflation high imported throughout the Western Balkans. In parallel, the
strengthening of domestic demand in 2021 brought further pressure on prices. Core inflation
in the region hit a record high of 2.9 percent in December 2021, with continued inflationary
expectations. Furthermore, the Russian occupation of Ukraine has further added to the
pressures on these rising inflation trends. The recent increase in inflation in the Western
Balkans reflects a similar trend in global international markets. Globally, inflation reached 4.6
percent in February 2021 , from a pandemic-impacted low of 1.2 percent in May 2020,
reflecting a combination of supply constraints and continued demand growth. Global food
prices rose by 29.3 percent (year-on-year) during 2021 placing the heaviest burden on the most

vulnerable population and increasing turbulence undermining the global economic recovery.
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Rising food prices particularly hit lower-income countries, where food accounts for a much
larger share of the average household's consumption basket. In addition to the increase in food
prices, prices of basic goods rose sharply since the beginning of 2022. For example, energy
prices were more than four times higher in March 2022 than the lowest levels of April 2020 —
the largest increase the largest 23-month run in energy prices since the oil price spike in 1973.
Higher energy prices are driving up production and transportation costs, raising overall price
levels. The Russian invasion of Ukraine in February 2022 added momentum to already
mounting inflationary pressures. With Russia and Ukraine as the main exporters of wheat,
which together make up a quarter of the global supply, another wave of rising food prices has
materialize. In addition, Russia is the world's largest exporter of agricultural fertilizers, while
Ukraine is the largest exporter of sunflower oil and the fourth largest exporter of corn. As a
result of the war, energy prices rose sharply. Brent crude oil averaged $116/barrel in March
2022, a 55 percent increase compared to December 2021 . Russia is a leading exporter of
natural gas, and also meets a large share of global coal and crude oil exports. Europe imports a
significant portion of its energy from Russia, including natural gas (35 percent), crude oil (20
percent) and coal (40 percent). While oil and gas supplies from Russia may continue in the
current sanctions-dominated environment, there are risks of significant disruptions to key gas
transit routes and energy-related financial transactions. Against this background, inflation in
the Western Balkans region started to rise rapidly in the second half of 2021, mainly through
supply-side pressures associated with stronger global growth after the pandemic. The main
consumer price index (CPI) in January 2022 varied significantly from country to country in the
region, fluctuating from 8.2 percent in Serbia to 3.7 percent in Albania, with rising food prices
contributing more to the figures. total inflation. Higher energy prices also translate into higher
transport prices across the region. The channels of transmission of recent price increases vary
by region. Almost all Western Balkan countries are exposed to the indirect impact of trade
disruptions in key commaodities, including energy, while some countries also depend on food
imports from Russia and Ukraine. Rising inflation will have an immediate impact on household
welfare and poverty - particularly through rising energy prices - posing significant challenges
for policymakers. In Kosovo, the economic recovery of 2021 continued along with increased
inflationary pressures, especially from abroad. As a net importer of food and energy, Kosovo
experienced stronger inflationary pressures due to the war in Ukraine. Consumer price

inflation, driven mainly by higher import prices, rose to 3.4 percent in 2021, an increase of 3.2

8. InTraders Uluslararasi Egitim ve Sosyal Bilimler Kongresi Tam Metin Kitabi
The 8th InTraders International Conference on Social Sciences and Education Proceeding Book
24-28 October 2022 https://www.intraders.org/october e-ISBN: 978-605-72229-0-9
228



percentage points compared to 2020. Based on the latest figures, the annual rate (year-to-date
year) of inflation measured in April 2022 was 11.2 percent. Compared to the same period last
year, food and transport prices in April 2022 have increased by 15.2 and 19.4 percent,
respectively. Average import price inflation, with an average value of 11.1 percent, intensified
from the second quarter of 2021 onwards, reaching 14.7 percent and 19.7 percent during the
third and fourth quarters of the year, respectively. In response, manufacturing, construction and
agricultural input prices rose during 2021, and the war in Ukraine further reinforced
inflationary pressures on both import prices and production inputs. Considering the large share
of construction activity in the investments of Kosovo enterprises and the overall share of
construction in added value, the impact of the recent increase in the prices of construction
inputs requires close monitoring of the sector in 2022. For the future , even our initial forecasts
— using data available up to February 2022 — suggest that total consumer inflation in Kosovo
would accelerate by at least 1/3 during 2022, fluctuating between 5 and 6 percent compared to
2021. This forecast assumes elevated price levels, but gradually normalizing in the second half
of the year, following expectations of a reduction in global inflationary pressures. However,
with consumer price inflation hitting an all-time high in April 2022, the average annual
inflation rate could easily reach 9 percent if global pressures do not ease by the end of the year.
The risks of prolonged pressures have increased. As Kosovo's direct trade links with Russia
and Ukraine are limited and focused on base metals and mineral products, inflation has already
been indirectly driven by international prices of basic goods, including food. Kosovo also
imports all the consumption of derivatives and part of the consumption of electricity, especially
during the winter season. Continued high electricity prices may worsen electricity supply and
further increase the fiscal cost of subsidizing electricity imports. At the same time, base metal
exports could benefit from global shortages caused by the war in Ukraine and accelerate export
volumes and prices. From a policy perspective, given the poverty levels in Kosovo and the
concentration of pressures on food prices, the immediate focus should remain on protecting
citizens most at risk of poverty, who were also the most affected by the recent shock caused by
from the COVID-19 pandemic. Avoiding further pressures on enterprises through increased
labor and input costs will also be important to curb inflationary expectations. At the same time,
policy actions should focus on building resilience and undertaking structural reforms to sustain
growth and maintain direction during crises. With limited fiscal space, Kosovo will need to

carefully weigh the costs and benefits of new spending commitments in response to rising
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energy and food prices, prioritizing the most vulnerable households. On the other hand, Kosovo
should use the export momentum created since 2020 by increasing competitiveness through
lower costs related to regulatory compliance and through accelerated digitalization.
(bankassoc-kos.com/uploads/files/2022/July/28/15 - The Kosovo Banker Nr. 19 -
_07_11658988891.pdf)

Chart. 1. Comparison of food and transport price increases 2021-2022

2021 2022 2021 2022

Source: (bankassoc-kos.com/uploads/files/2022/July/28/15 - The_Kosovo Banker Nr. 19 -
_07_11658988891.pdf)

Based on the latest figures, the annual (year-on-year) inflation rate measured in April 2022 was
11.2 percent. Compared to the same period last year, food and transport prices in April 2022
have increased by 15.2 and 19.4 percent, respectively. Average import price inflation, with an
average value of 11.1 percent, intensified from the second quarter of 2021 onwards, reaching
14.7 percent and 19.7 percent during the third and fourth quarters of the year, respectively.
(bankassoc-kos.com/uploads/files/2022/July/28/15 - The_Kosovo_Banker Nr. 19 -
_07_11658988891.pdf)

Conclusions and recommendations

After almost four decades, inflation has become today's concern of advanced economies and
developing economies all over the world, including Kosovo. It seems that this time inflation
returned faster, more visible and perhaps more stable than perceived. The most obvious feature
of today's inflation is its omnipresence, i.e. in all economic sectors. While the world and the
region have taken steps to control inflation, meanwhile, Kosovo has not taken any action even

though inflation is above the target level. Decisions that would aim to control the further growth
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of inflation, but at the same time not have a significant impact on the economic growth of the
country, where we are still recovering from the pandemic years. However, the growing risk of
inflation is the further increase in the prices of food, energy, derivatives. Since inflation is
expected to remain high globally in the coming months until 2023, the government of Kosovo
must take concrete steps by strengthening local production, which would be preventive for
inflation due to the fact that the impact of the global price would be reduced at least on

consumption and in electricity.
Recommendation

As long as every conversation starts with the comment: The prices have increased!?, the
government should not sit idly by or be an observer as they are doing in most cases by giving
reasons and excuses, but it should take concrete measures in accordance with the mandate it
has. Having an ideal idea for a problem that has involved the world is a challenge for
economists and the most credible international institutions, even more so in our case, but
through this paper we have assessed that these recommendations are necessary to improve the

country's economy.
Such as:

Supporting young people in innovation as a comparative advantage and which would make us
independent and competitive at the regional and wider level.

Putting into operation the natural resources that Kosovo has, in this case the basis of electricity,
as a country that ranks fifth in wealth globally.

Support agricultural production as an opportunity to be self-employed, increasing well-being,
as well as supplementing the local market with local products, products that can be cultivated
by the land of Kosovo.

Taking financial and non-financial measures for a certain period of time to facilitate doing business,

which would encourage business by deriving employment and well-being.
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Abstract: Modern digital society needs skilled personnel, possessing the digital skills
and applying them in various fields of activity. Especially in the rapidly developing field of
information-communication technologies (hereinafter referred to as ICT), education covers a
significant role. For this reason, the process of modernizing the ICT education system is
necessary, training programs must comply with international standards and specialization
profile.

The importance of the issue set out in this paper is defined by the urgency of the
transition to the modernization of the national IT education system in Uzbekistan and its
integration into the global educational space.

Index terms: ICT specialties, curriculum, international standards, modernization of
education systems

JEL codes: A22, J24, J44
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Introduction

With the advent of new digital technologies, computerization in all areas of human life,
and with the rapid development of information society as a whole, inevitably there is a
demand for highly qualified specialists in the field of information and communication
technologies.

The modern information society is characterized by its intellectual potential, the ability
to assimilate and use new knowledge and technologies in practical life. In conditions of
digital economy and society development Uzbekistan’s labor market needs qualified ICT
personnel who own new information technologies and are able to apply them in various fields

of activity.

Literature review

The rapid development and spread of computer technology and software in the 60-70s
of the 20th century contributed to the formation of the information technology (hereinafter
referred to as IT) industry, as one of the leading sectors of the world economy. All this led to
the urgency of the task of mass educating of professional personnel in the field of IT, i.e. IT
professionals.

The key objective of higher educational system is to prepare qualified, competitive
personnel, ready for continuous professional growth, who are experts in their professions and
capable of performing the relevant work in related industries.

At the same time, the educational sphere cannot keep up to develop as quickly as it can
lead to a discrepancy between the competencies of graduates of profiled specialties to
requirements and expectations of employers in the field of ICT [1][2].

Consequently, ICT education systems needed modernization process; curricula must
comply with world standards and specializations. Problems of the impact of globalization on
the educational system, especially in the ICT sphere were widely covered in
[31[4]115]1[61[71[8], which explore the interaction of global and national education systems,

substantiated the need to reform education and put it in line with modern requirements.

Methodology
The research methodology consists in a comparative analysis, benchmarking method,
of educational systems in the field of ICT of foreign countries and Uzbekistan.
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Findings

In recent years by the leading international professional organizations - the Association
for Computing Machinery, ACM) and the Computer Society of the Institute of Electronic and
Electrical Engineers (Computer Society of the IEEE or IEEE-CS) a number of standards have
been developed and adopted for educating information technology in higher educational
institutions, the latest of which are:

- Curriculum Guidelines for Undergraduate Degree Programs in Information
Technology 2008 (1T2008) [9];

- Guidelines for Undergraduate Degree Programs in Information Systems 2010
(1S2010) [10];

- Curriculum Guidelines for Undergraduate Degree Programs in Computer Science
2013 (CS2013) [11];

- Curriculum Guidelines for Undergraduate Degree Programs in Software Engineering
(SE2014) [12];

- Curriculum Guidelines for Undergraduate Degree Programs in Computer Engineering
Curricula 2016. Final Report (CE-2016) [13].

These documents represent a thorough revision of previous curricula versions. In new
edition of CS2008, the main attention was paid to such important areas of information
technologies as information security (Information Assurance and Security), platform-oriented
software development (Platform-based Development), allowing create software products on
different platforms: service-oriented, subject-oriented, business-oriented, hardware-oriented,
component-oriented, etc.

Additionally, in the same document special attention was focused on the study of
network technologies (Networking and Communications), which is especially relevant in the
era of smart technologies, cloud computing, internet of things (Internet of Things), 5G
networks, mobile networks, etc.

A new version of curriculum on software engineering (Software Engineering) —
SE2014 is based on international standard ISO 12207. SE2014 details disciplines are
described, that a student needs to master for his future work over software projects. Also, in
this document examples of training programs in different areas of specialization: software

engineering methods (Software Engineering Methods), software engineering tools (Software
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Engineering Tools), software engineering and systems security (Software and Systems
Security).

As part of the development of computer engineering curriculums (Computer
Engineering) in the new document CE-2016, the list of disciplines has been clarified and
supplemented. In connection with the changes that have taken place in recent years in the
field of ICT, and in computer engineering, in particular, in the new curriculum added
disciplines such as:

— systems and engineering design (Systems and Project Engineering);

— preparation for professional practice (Preparation for Professional Practice);

— system management resources (Systems Resource management);

—data protection (Information Security).

One of the first among economically developed countries of the world changing
approaches in training future engineers and the use of new information technologies in
various academic disciplines were the USA. Back in 1991 Ministry of Education USA
adopted the program "America 2000: education strategy" [14]. In this program, the main
focus education reform was introduction of new information and computer technologies in
training and management education.

In the countries of the West and America at the state level the content and quality of the
disciplines are not controlled, however, the quality of educational programs is a system
accreditation of educational programs and certification of specialists. In the USA, this body is
ABET (Accreditation Board for Engineering and technology) [15]. This organization
develops standards that provide an assessment of the quality educational programs.
Nowadays, the university programs of Germany, England, Turkey, Poland, Austria, Mexico
and other countries have been accredited by ABET.

In France and other European countries, there is another accreditation organization -
FEANI (Federation European d'Associations Nationales d'Ingénieurs - Federation of
European engineering organizations in the field of engineering and technology) [16].
According to this organization, to date the need of the labor market in specialists trained for
theoretical research is about 25%, and the need for specialists aimed at practical activities is
about 75%. FEANI members are: France, Spain, Great Britain, Ireland, Iceland, Greece,

Hungary, Austria, Belgium, Switzerland, Cyprus, and etc. The main purpose of education in
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these countries is preparing students for performing research and practical tasks in the field of
ICT.

In the requirements for educational programs in the direction of "Computer Science™ at
the universities of the USA, Canada, Australia, Japan and a number of other countries nearly
30% of study time at the university should be devoted to training in professional disciplines.
Students must learn to work with different systems and programming languages, be proficient
in one programming language in high level. At least 16 semester-hours are devoted to
practical work.

In foreign universities in each direction specializations in information technology there
is a bank of disciplines that are continuously updated. This allows educational universities to
adjust educational programs in accordance with the requirements of companies and the
emergence of new professional fields of activity.

Discussion

In Uzbekistan, the system of training of IT specialists includes higher educational
institutions, secondary specialized educational institutions, training centers, advanced training
and retraining programs, and specialized training and educational programs.

According to the Ministry of Higher and Secondary Specialized Education (MHSSE),
Uzbekistan has 29 higher educational institutions that train IT specialists. According to
statistics, the number of graduates over the past five years has been increasing every year
(Fig. 1). For instance, from 2017 to 2021, the annual number of IT specialists graduated from

national higher educational institutions ranged from 3,976 to 5,199.

Number of IT specialists with Master's and Bachelor's degrees
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Figure 1. Number of IT specialists with Master's and Bachelor's degrees in
Uzbekistan [17]

According to the MHSSE, in the context of universities, Tashkent University of
Information Technologies (TUIT) has been the leading national higher educational institution
in terms of the number of IT specialists graduated over the past five years. While specialized
higher educational institutions trained almost 5.2 thousand specialists in the 2020-2021
academic year, 73% of this number were trained by TUIT and its branches in Samarkand,
Fergana, Karshi, Urgench and Nukus regions (Fig. 2).

After TUIT and its branches, Andijan State University takes a lead in the number of IT
specialists (3.1%), followed by Jizzakh State Pedagogical Institute (3.0%), Tashkent State
University of Economics (2.1%), Karshi State University (1.9%), Kokand State Pedagogical
Institute (1.9%) and Navoi State Pedagogical Institute (1.8%).

Tashkent University of Information

. Technologies (TUIT)

B Andijan State University (ASLT)

B Jizzakh State Pedagogical Institute (DSPT)

Tashkent State University of Economics
(TSUE)

]
B Karshi State University (KST)

B Kokand State Pedagogical Institute (KSPT)
B Navoi State Pedagogical Institute (NSPI)
B Namangan State University (NSLU)

B Fergana State University (FSU)

B Bukhara State University (BSU

73 14

Figure 2. Top 10 higher educational institutions with the number of IT specialists
graduated in the 2020-2021 academic year [17]

TUIT, the leading higher educational institution in the field of IT, offers training in 10
bachelor's degree programs and in 21 master's degree programs, which can be summarized as

follows:
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Computer and Telecommunication Engineering;
Television and Communication Technologies;
Software Development;

Cryptography and Cryptanalysis;

Information Security;

Economics and Management in the Field of IT;
Implementation of E-Government System;
Electronic Library and Archives;

Audio Technologies;

Video Technologies;

Digital Economy;

E-Commerce;

YV V.V V V V V V V VYV V V V

Organization and Technology of Postal Communication;
> Mobile Communication Systems.
From the 2018-2019 academic years, TUIT was transferred to the credit-modular
system of education. But there are still some problems with this system. To eliminate them
and raise the education system to a higher level, we need to develop a step-by-step roadmap

that includes adapted international standards.

Conclusion

In recent years, Uzbekistan has significantly risen in the digital economy development,
including IT education sphere. Nevertheless, there are also some issues in the field of IT
education system, which should be addressed given the successful experience of foreign
countries.

Consequently, it should be recognized that modernization in the education system of
Uzbekistan is an indispensable condition for the preservation of intellectual potential and
decent future for the republic. At the same time, one should not forget that the modernization
of education means a reorientation of the educational process on the needs of society in

professional and qualified personnel.
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Abstract

From 13 March 2020, the state of Kosovo closes the borders and declares a state of emergency
due to the pandemic. In case of state of emergency, businesses in almost all fields were closed
(except the most vital ones allowed by the Government of Kosovo according to a special decision).
This closure affected a large part of businesses, due to lack of activities, businesses began to feel
the crisis, respectively began to think about dismissing employees (perhaps not with their own
intent) and gradually as long as the pandemic continued, a large number of businesses began to
close their businesses. Below, in the following part of this paper, we will elaborate on how many
businesses have been founded since 2000 (according to fields, activities, regions and registration
forms) until 30 June 2021, respectively how many businesses have been founded and how many
have been closed since the beginning of the pandemic in Kosovo (13 March 2020) until 30 June
2021. Like many countries anywhere in the world, Kosovo is characterized by a large number of

small businesses, which are characterized as a catalyst for economic development.
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1. BUSINESS STRUCTURE BY SIZE

In Kosovo, small businesses have been analyzed, defined and reviewed by many authors, but the

best definition for them, taking into account their size, is defined in Law no. 04/L-220 On

Foreign Investments. Taking into account the size of the enterprise-business, this law classifies:®
Table 1: Classification of enterprises by size

Classification of enterprises

Number of employees

Microenterprise

1 to 9 employees

Small enterprise

10 to 49 employees

Medium enterprise

50 to 249 employees

Registration of businesses

Business registration in Kosovo from 01 January 2000 to 30 June 2021 the total number of
registered businesses is 208,865. The table presents the data through the municipalities,
respectively the data according to the form of ownership of the business registration.

2. REGISTRATIONS OF BUSINESS TYPES BY MUNICIPALITY

BUSINESS REGISTRATION AGENCY IN KOSOVO (KBRA)

Date from Date to
01 January 2000 30 June 2021
Municipality = Individual | General | Partnership | L.L.C. JS.C. Branchin S.E. | PublicE. A.C. | Under Office in Total
business | Partnership with Kosovo. Jurisdictio  Kosovo.
Limited n of the
Liability KTA
Degan 2493 24 0 306 5 2 0 0 2 1 0 2833
Gjakova 8776 175 25 1227 45 11 0 1 8 31 0 10299
Gllogoc 4181 45 1 571 4 16 0 0 10 0 0 4828
Gjilan 9803 187 3 2465 21 30 0 1 6 0 0 12516

s Law No. 04/L-220 on Foreign Investment
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5 Dragash 1644 13 0 82 1 0 1 0 6 0 1747
6 Istog 2873 29 0 519 11 3 0 0 14 0 3449
7 Kaganik 2810 64 4 387 1 7 2 0 3 0 3278
8 Klina 2792 42 2 463 10 3 1 0 8 0 3321
9 Fushé 4054 96 3 1881 16 35 0 0 1 0 6087
Kosova
10 | Kamenica 2899 53 0 309 2 1 0 0 2 0 3266
11 |Mitrovica 7935 214 1 1146 71 16 2 0 1 0 9386
12 |Leposavic 1221 49 5 152 6 1 0 1 2 1 1438
13 Lipjan 4310 119 3 1008 4 28 1 0 2 0 5475
14 Novobérda 342 4 0 73 0 0 0 0 1 0 420
15 | Obilig 1565 21 0 401 9 8 0 0 2 0 2006
16 | Rahovec 3376 50 2 497 4 5 0 0 6 0 3940
17  Peja 9953 263 8 1980 19 26 0 1 6 0 12256
18 | Podujeva 5676 72 2 873 5 3 1 0 4 0 6636
19 Prishtina 30097 1735 34 20000 | 272 755 15 3 14 0 52929
20  |Prizren 15229 356 7 2411 10 50 6 1 11 0 18081
21 | Skenderaj 3099 51 0 300 2 1 1 0 7 0 3461
22 Shtime 1946 33 0 280 2 1 0 0 5 0 2267
23 | Shtérpca 836 5 1 121 2 1 0 0 3 0 969
24 |Suhareka 3575 49 0 779 11 8 0 0 2 0 4424
25  |Ferizaj 12015 331 3 3420 29 27 2 1 4 0 15832
26 | Years 3795 96 0 639 10 6 0 0 3 0 4549
27 Vushtrri 4972 57 0 915 3 5 0 0 2 0 5954
28  Zubin Potok 567 19 0 54 2 3 0 0 1 0 646
29 |Zvecan 719 13 2 86 8 2 0 1 1 0 832
30 |Malisheva 2587 32 0 441 3 6 0 1 5 0 3075
31 Junik 33 0 0 33 0 0 0 0 0 0 66
32 Mamusha 37 0 0 14 0 0 0 0 0 0 51
33 |Hani | Elesit 244 0 0 117 1 0 0 0 0 0 362
34 Gracanica 742 13 0 575 8 10 0 0 4 0 1353
35 |Ranillug 21 0 0 4 0 0 0 0 0 0 25
36 |Partesh 8 0 0 3 0 0 0 0 0 0 11
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37  Kllokot 24 0 0 17 0 0 0 0 0 0 0 4
38 Mitrovica 589 1 0 165 0 1 0 0 0 0 0 756
North
157838 4311 106 44714 | 597 | 1071 32 11 146 33 6 208865
Structure of businesses according to the registration form in the total number from 2000 to
30 June 2021
Form of Individual General Partners L.L.C. @ J.S.C. Branch | S.E. Public E. | A.C. | Under Office in | Total
business business | Partnership | hip with in Jurisdic | Kosovo.
Limited Kosovo. tion of
Liabilit the
y KTA
Number of =~ 157,838 4,311 106 | 44,717 597 1,071 32 11 146 33 6 208,865
businesses
% of total 75.56 2.08 0.05 21.40 0.28 0.51 0.01 0.01 0.06 0.01 0.01 100.00
participatio
n
From this table we can draw the following findings: registration form Individual business
participates in the total number of businesses with 75.56% or 157,838; then Limited Liability
Companies with 44,717 or 21.40%; General Partnership with 4.321 or 2.08%, etc.
3. CHANGES IN TYPES OF BUSINESS BY MUNICIPALITY 01 JANUARY 2000 TO 30
JUNE 2021
BUSINESS REGISTRATION AGENCY IN KOSOVO (KBRA)
Date from Date to
01.01.2000 30.06.2021
# Municipality IB. GP. LP. LLC JSC. BK SE PE. AC. Under ZPK. Total
KTA
1  Degan 141 0 0 69 4 2 0 0 0 0 0 216
2 Gjakova 598 3 0 301 8 0 0 0 0 2 0 912
3  Gllogoc 190 0 0 171 0 3 0 0 0 0 0 364
4  Gjilan 431 3 0 543 4 3 0 0 0 0 0 984
5 |Dragash 71 2 0 18 1 0 0 0 0 0 0 92
6 |Istog 115 1 0 91 6 0 0 0 1 0 0 214
7 Kaganik 95 2 0 82 1 0 0 0 0 0 0 180
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8 |Klina 84 2 0 99 0 0 0 0 0 0 0 185
9  Fushé Kosova 245 3 0 501 6 4 0 0 0 0 0 759
10 |Kamenica 106 4 0 69 3 0 0 0 0 0 0 182
11 | Mitrovica 337 3 0 320 11 1 0 0 0 0 0 672
12 Leposavic 15 0 0 5 1 0 0 0 0 0 0 21
13 | Lipjan 215 7 0 221 2 3 0 0 0 0 0 448
14 |Novobérda 17 0 0 11 0 0 0 0 0 0 0 28
15 | Obiliq 86 1 0 109 13 0 0 0 0 0 0 209
16 Rahovec 180 0 0 111 0 0 0 0 0 0 0 291
17 |Peja 595 14 0 536 6 5 0 0 0 0 0 1156
18 |Podujeva 294 2 0 198 0 0 0 0 0 0 0 494
19 | Prishtina 1426 71 5 5188 143 132 0 0 0 0 0 6965
20 |Prizren 978 25 0 696 2 4 0 0 0 0 0 1705
21 |Skenderaj 117 0 0 89 0 0 0 0 0 0 0 206
22 |Shtime 128 2 0 59 0 0 0 0 0 0 0 189
23 | Shtérpca 23 0 0 29 0 0 0 0 0 0 0 52
24 |Suhareka 328 2 0 225 0 0 0 0 0 0 0 555
25 | Ferizaj 737 13 0 863 15 4 0 0 0 0 0 1632
26 Years 161 4 0 157 0 0 0 0 0 0 0 322
27 Vushtrri 224 4 0 239 3 0 0 0 0 0 0 470
28 | Zubin Potok 10 0 0 8 0 1 0 0 0 0 0 19
29 | Zvecan 12 0 0 16 0 0 0 0 0 0 0 28
30 |Malisheva 116 0 0 112 1 0 0 0 0 0 0 229
31 Junik 11 0 0 16 0 0 0 0 0 0 0 27
32 'Mamusha 4 0 0 6 0 0 0 0 0 0 0 10
33 | Hani | Elesit 88 0 0 50 2 0 0 0 0 0 0 140
34 | Gracanica 115 0 0 359 27 6 0 0 1 0 0 508
35 |Ranillug 1 0 0 1 0 0 0 0 0 0 0 2
36 |Partesh 0 0 0 2 0 0 0 0 0 0 0 2
37 Kllokot 6 0 0 5 0 0 0 0 0 0 0 11
38 Mitrovica North 35 0 0 25 0 0 0 0 0 0 0 60
8335 168 5 11600 259 168 0 0 2 2 0 20539
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Clarification: From the total number of business changes that reaches the number of 20,539
during the period 01 January 2000 until 30 June 2021, the registration form of L.L.C. reaches the
largest number.

Structure of businesses according to the registration form, changes occurred in the total
number from 2000 to 30 June 2021

Form of Individual General Partners

business business  Partnership ' hip with
Limited
Liabilit

y

Number of 8,335 168 5

businesses

% of total 45.58 0.81 0.02

participatio

n

L.L.C.

11,600

56.47

J.S.C. | Branch
in
Kosovo
259 168
1.26 0.81

S.E.

Public E. A.C. Under

0

Jurisdic
tion of
the
KTA

2 2

0.01 0.01

Officein  Total

Kosovo.
0 20,539
0 100.00

From this table we can draw the following findings: the registration form of L.L.C. participates
in the total number of businesses with 11,600 or 56.47%; individual business 8.335 or 45.58%;
Joint Stock Companies 256 or 1.26%, etc.

4. CLOSING OF TYPES OF BUSINESSES BY MUNICIPALITY 01 JANUARY 2000 TO
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30 JUNE 2021
BUSINESS REGISTRATION AGENCY IN KOSOVO (KBRA)

Date from Date to

01.01.2000 30.06.2021
# Municipality 1.B. G.P. L.P. L.L.C JS.C. B.K. SE P.E. A.C. Under ZP.K Total

KTA

1 Degan 558 6 0 4 0 0 0 0 0 0 0 568
2 | Gjakova 1782 67 1 51 8 1 0 0 0 0 0 1910
3 |Gllogoc 744 10 0 17 1 4 0 0 1 0 0 777
4 |Gjilan 1504 46 1 58 1 4 0 0 0 0 0 1614
5 |Dragash 428 3 0 6 0 0 0 0 0 0 0 437
6 |Istog 316 7 0 8 0 0 0 0 0 0 0 331
7 | Kaganik 420 15 1 6 0 1 0 0 0 0 0 443
8 |Klina 475 5 0 13 1 1 0 0 0 0 0 495
9  Fushé Kosova 655 17 0 39 0 5 0 0 0 0 0 716
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10 |Kamenica 467 10 0 10 0 0 0 0 0 0 0 487
11 Mitrovica 1773 65 0 34 6 0 0 0 0 0 0 1878
12 Leposavic 60 2 1 0 0 1 0 0 0 0 0 64
13 |Lipjan 575 24 1 19 0 5 0 0 0 0 0 624
14 Novobérda 20 0 0 0 0 0 0 0 0 0 0 20
15 |Obilig 218 5 0 12 0 1 0 0 0 0 0 236
16 |Rahovec 574 9 0 12 0 0 0 0 1 0 0 596
17 Peja 1981 65 2 39 3 4 0 0 1 0 0 2095
18 |Podujeva 1061 21 0 21 0 0 0 0 0 0 0 1103
19 |Prishtina 4305 397 8 564 31 115 1 0 0 0 0 5421
20 | Prizren 3305 @ 111 4 124 1 7 0 0 0 0 0 3552
21 | Skenderaj 743 16 0 5 0 0 0 0 1 0 0 765
22 |Shtime 277 3 0 2 0 0 0 0 0 0 0 282
23 | Shtérpca 155 0 0 2 1 0 0 0 0 0 0 158
24 | Suhareka 1089 18 0 19 3 1 0 0 0 0 0 1130
25 |Ferizaj 1796 60 1 79 0 3 0 0 0 0 0 1939
26 | Years 438 17 0 13 1 1 0 0 0 0 0 470
27 |Vushtrri 1219 19 0 30 0 0 0 0 0 0 0 1268
28 | Zubin Potok 34 0 0 2 0 0 0 0 0 0 0 36
29 |Zvecan 33 1 0 2 0 0 0 0 0 0 0 36
30 | Malisheva 420 12 0 8 0 0 0 1 1 0 0 442
31 | Junik 1 0 0 0 0 0 0 0 0 0 0 1
32 'Mamusha 0 0 0 0 0 0 0 0 0 0 0 0
33 | Hani I Elesit 25 0 0 3 0 0 0 0 0 0 0 28
34 | Gracanica 66 2 0 11 0 1 0 0 1 0 0 81
35 |Ranillug 1 0 0 0 0 0 0 0 0 0 0 1
36 | Partesh 0 0 0 0 0 0 0 0 0 0 0 0
37 | Kllokot 1 0 0 0 0 0 0 0 0 0 0 1
38 |Mitrovica North 55 1 0 1 0 0 0 0 0 0 0 57
27574 | 1034 20 1214 57 155 1 1 6 0 0 30062
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Structure of closed businesses by the registration form in the total number from 2000 to 30
June 2021

Date from Date to
01.01.2000 30.06.2021

Form of Individual General Partners  L.L.C. J.S.C. Branch S.E. Public E. A.C. Under Officein  Total
business business | Partnership | hip with in Jurisdic | Kosovo.

Limited Kosovo. tion of

Liabilit the

y KTA

Number of 27,574 1,034 20 1,214 57 155 1 1 6 |0 0 30,062
businesses
% of total 91.72 3.44 0.07 4.04 0.19 0.51 0.001 0.001 0.02 0 0 100.00
participatio
n

Clarifications; the total number of business closures by the form of registration in the
municipalities is 30,062, respectively the form of registration participates with 27,574 or expressed
in percentage 91.72%; Limited Liability Company (L.L.C.) 1.214 or 4.04%; General Partnership
1.034 or 3.44%, etc.

5. TYPES OF BUSINESSES REGISTRATION BY MUNICIPALITY 01 JANUARY 2020

TO 30 JUNE 2021

Date from Date to

01.03.2020 30.06.2021
# Municipality I.B. G.P. L.P. L.L.C. J.S.C. B.K. | S.E. P.E. A.C. Under Z.P.K. Total

KTA

1 Degan 74 0 0 61 0 0 0 0 0 0 0 135
2 Gjakova 392 0 0 194 0 0 0 0 0 0 0 586
3 Gllogoc 145 0 0 116 0 0 0 0 0 0 0 261
4 Gjilan 251 0 0 487 1 3 0 0 0 0 0 742
5 Dragash 79 0 0 15 0 0 0 0 0 0 0 94
6 Istog 101 0 0 75 0 0 0 0 0 0 0 176
7 Kaganik 78 0 0 89 0 0 0 0 0 0 0 167
8 Klina 81 0 0 93 0 0 0 0 0 0 0 174
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9 Fushé Kosova 173 1 390 0 1 566
10 |Kamenica 115 0 58 0 0 174
11 | Mitrovica 283 2 227 0 2 514
12 |Leposavic 14 0 14 0 0 28
13 | Lipjan 114 0 215 0 1 330
14 | Novobérda 16 0 12 0 0 28
15 | Obiliq 85 0 68 0 0 153
16 |Rahovec 109 0 75 1 0 185
17 | Peja 310 0 384 0 0 694
18 | Podujeva 264 0 206 1 1 472
19  Prishtina 704 5 3350 8 44 4112
20 |Prizren 672 1 406 0 5 1084
21 |Skenderaj 123 0 67 0 0 190
22 |Shtime 68 0 45 0 0 113
23 |Shtérpca 15 0 21 0 0 36
24 |Suhareka 125 0 169 0 2 296
25 | Ferizaj 321 0 792 0 1 1114
26 | Years 91 0 163 0 0 254
27 |Vushtrri 181 1 289 1 0 472
28 |Zubin Potok 8 0 7 0 0 15
29 |Zvecan 5 0 6 0 0 11
30 |Malisheva 140 0 118 0 0 258
31 |Junik 5 0 13 0 0 18
32 |Mamusha 28 0 10 0 0 38
33 |Hani |l Elesit 37 0 24 0 0 61
34 |Gracanica 67 0 88 0 1 157
35 |Ranillug 12 0 3 0 0 15
36 |Partesh 4 0 1 0 0 5
37 |Kllokot 16 0 11 0 0 27
38 |Mitrovica North 46 0 22 0 0 68
5352 10 8384 12 61 13823
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Structure of closed businesses by the registration form in the total number from 01 March

2020 to 30 June 2021
Date from Date to
01.03.2020 30.06.2021
Form of Individual General Partners L.L.C. J.S.C. | Branch | S.E. Public E. A.C. Under Office in | Total
business business | Partnership | hip with in Jurisdic = Kosovo.
Limited Kosovo. tion of
Liabilit the
y KTA
Number of 5,352 10 1 8,384 12 61 0 0 2 |0 1 13,823
businesses
% of total 38.71 0.07 0.001 | 60.65 0.08 0.44 0 0 0.01 0 0.001 100.00
participatio
n

Analysis: Based on the above table on the structure of closure of businesses by the form of
registrations for the period 01 March 2020 to 30 June 2021, the following conclusion emerges: the
largest number of closure of businesses, according to the registration form, for this period belongs
to L.L.C. with 8.384 or 60.65%: registration form Individual Business is with 5.352 or 38.71%:
form Branch in Kosovo 61 or 0.44%, form General Partnership 10 or 0.07%, and so on.

6. CHANGES IN TYPES OF BUSINESS BY MUNICIPALITY 01 MARCH 2020 TO 30

JUNE 2021
Date from Date to
01.03.2020 30.06.2021
# Municipality 1.B. G.P. LP. LLC.  JSC. BK. SE. P.E. A.C. Under ZP.K. Total
KTA
1 |Degan 63 0 0 46 3 0 0 0 0 0 0 112
2 | Gjakova 351 2 0 178 7 0 0 0 0 1 0 539
3 |Gllogoc 101 0 0 90 0 0 0 0 0 0 0 191
4 |Gjilan 239 3 0 316 2 2 0 0 0 0 0 562
5 |Dragash 40 2 0 11 0 0 0 0 0 0 0 53
6 | Istog 59 1 0 46 2 0 0 0 1 0 0 109
7 Kaganik 44 1 0 52 0 0 0 0 0 0 0 97
8 |Klina 44 2 0 56 0 0 0 0 0 0 0 102
9  |Fushé Kosova 133 0 0 290 4 3 0 0 0 0 0 430
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10 'Kamenica 63 0 0 39 2 0 0 0 0 0 0 104
11 |Mitrovica 196 3 0 180 5 0 0 0 0 0 0 384
12 Leposavic 10 0 0 3 0 0 0 0 0 0 0 13
13 | Lipjan 104 3 0 133 2 2 0 0 0 0 0 244
14 Novobérda 14 0 0 7 0 0 0 0 0 0 0 21
15 Obilig 50 0 0 67 6 0 0 0 0 0 0 123
16 ' Rahovec 96 0 0 52 0 0 0 0 0 0 0 148
17 |Peja KHNI 7 0 335 2 3 0 0 0 0 0 658
18 Podujeva 155 0 0 129 0 0 0 0 0 0 0 284
19 |Prishtina 744 40 2 3040 93 60 0 0 0 0 0 3979
20 |Prizren 526 9 0 409 2 1 0 0 0 0 0 947
21 |Skenderaj 50 0 0 48 0 0 0 0 0 0 0 98
22 | Shtime 68 1 0 31 0 0 0 0 0 0 0 100
23 | Shtérpca 16 0 0 21 0 0 0 0 0 0 0 37
24 |Suhareka 178 1 0 131 0 0 0 0 0 0 0 310
25 | Ferizaj 371 4 0 533 7 0 0 0 0 0 0 915
26  Years 92 3 0 105 0 0 0 0 0 0 0 200
27 Vushtrri 111 3 0 148 2 0 0 0 0 0 0 264
28 | Zubin Potok 5 0 0 4 0 0 0 0 0 0 0 9
29 | Zvecan 5 0 0 10 0 0 0 0 0 0 0 15
30 Malisheva 70 0 0 73 1 0 0 0 0 0 0 144
31 |Junik 1 0 0 8 0 0 0 0 0 0 0 9
32 'Mamusha 3 0 0 3 0 0 0 0 0 0 0 6
33 Hani I Elesit 39 0 0 22 1 0 0 0 0 0 0 62
34 | Gracanica 53 0 0 202 19 3 0 0 0 0 0 277
35 |Ranillug 1 0 0 1 0 0 0 0 0 0 0 2
36 |Partesh 0 0 0 1 0 0 0 0 0 0 0 1
37 |Kllokot 5 0 0 5 0 0 0 0 0 0 0 10
38 | Mitrovica North 18 0 0 12 0 0 0 0 0 0 0 30
4429 85 2 6837 160 74 0 0 1 1 0 11589
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Structure of changes in businesses by the registration form in the total number from 01
March 2020 to 30 June 2021

Date from Date to
01.03.2020 30.06.2021
Form of Individual General Partners  L.L.C. J.S.C. | Branch | S.E. Public E. A.C. Under Office in | Total
business business | Partnership | hip with in Jurisdic = Kosovo.
Limited Kosovo. tion of
Liabilit the
y KTA
Number of 4,429 85 0 6,837 160 74 0 0 1 1 0 11,589
businesses
% of total 38.21 0.73 0 58.99 1.38 0.63 0 0 0.01 | 0.01 0 100.00
participatio
n

Clarification: Based on the data presented in the structure of changes in the types of businesses
by the form of registration in the municipalities for the period 01 March 2020 until 30 June 2021,
we extract the following data: in the registration form L.L.C. we have the most changes and that
6,837 or 58.99%: Individual Businesses form 4.429 or 38.21%: registration form Joint Stock
Company 160 or 1.38%: General Partnership form 85 or 0.73%: Kosovo Branch form 74 or 0.63%

etc.

7. CLOSURE OF BUSINESS TYPES BY MUNICIPALITY
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Date from Date to
01.03.2020 30.06.2021
# |Municipality I.B. G.P. L.P. L.L.C. J.S.C. B.K. S.E. P.E. A.C. Under Z.P.K. Total
KTA

1 Degan 26 0 0 0 0 0 0 0 0 0 0 26
2 Gjakova 97 1 0 3 0 1 0 0 0 0 0 102
3 Gllogoc 34 0 0 3 0 0 0 0 1 0 0 38
4 Gjilan 154 2 0 14 0 0 0 0 0 0 0 170
5 Dragash 18 1 0 0 0 0 0 0 0 0 0 19
6 Istog 13 0 0 0 0 0 0 0 0 0 0 13
7 Kaganik 17 0 0 1 0 0 0 0 0 0 0 18
8 Klina 37 0 0 2 0 0 0 0 0 0 0 39
9 Fushé Kosova 60 0 0 8 0 0 0 0 0 0 0 68
10 |Kamenica 57 0 0 1 0 0 0 0 0 0 0 58
11 |Mitrovica 97 1 0 6 0 0 0 0 0 0 0 104
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12 |Leposavic 8 0 0 0 0 8
13 |Lipjan 25 0 4 0 1 30
14 |Novobérda 1 0 0 0 0 1
15 | Obiliq 24 0 2 0 0 26
16 | Rahovec 56 0 2 0 0 59
17 | Peja 89 2 3 0 0 94
18 |Podujeva 62 0 2 0 0 64
19 | Prishtina 245 3 63 0 11 323
20 |Prizren 138 2 12 0 1 153
21 |Skenderaj 35 0 1 0 0 36
22 |Shtime 16 0 0 0 0 16
23 |Shtérpca 22 0 0 0 0 22
24 |Suhareka 45 0 2 0 0 47
25 |Ferizaj 97 0 18 0 0 115
26 |Years 44 0 2 0 0 46
27  |Vushtrri 56 1 4 0 0 61
28 |Zubin Potok 4 0 0 0 0 4
29 |Zvecan 6 0 0 0 0 6
30 |Malisheva 20 0 3 0 0 23
31 |Junik 0 0 0 0 0 0
32 |Mamusha 0 0 0 0 0 0
33 |Hanil Elesit 6 0 0 0 0 6
34 |Gracanica 7 0 1 0 0 8
35 |Ranillug 0 0 0 0 0 0
36 |Partesh 0 0 0 0 0 1]
37 |Kllokot 1 0 0 0 0 1
38 |Mitrovica North 8 0 0 0 0 8
1625 13 157 0 14 1812
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Structure of closed businesses by the registration form in municipalities from 01 March 2020
to 30 June 2021

Date from Date to

01.03.2020 30.06.2021

Form of
business

Number of
businesses

% of total
participatio
n

1,812

Individual General Partners L.L.C. J.S.C. Branch | S.E. Public E. A.C. Under Officein  Total
business | Partnership | hip with in Jurisdic | Kosovo.
Limited Kosovo. tion of
Liabilit the
y KTA
1,625 13 1 157 0 14 0 0 2 |0 0
89.68 0.72 0.06 8.66 0 0.77 0 0 0.11 0 0

Based on the data of this table we can conclude: the number of businesses closed by the form of
registration in the municipalities for the period 01 March 2020 to 30 June 2021 is: the individual
business form reaches the number of 1.625 or 89.68%: the form of registration L.L.C. reaches the
number 157 or 8.66%: Branch in Kosovo form 14 or 0.77%: General Partnership form 13 or 0.72%,
etc.

CONCLUSIONS

In view of the above said in this paper, we can conclude that Pandemic Covid-19, as everywhere
in the world, has affected respectively has caused consequences on human health, which directly
affects the development of businesses in Kosovo as well as in the world economy.

A very important conclusion is that the Governments of Kosovo, since the outbreak of the
pandemic until today (two governments have changed), have not come to the aid of businesses, or
rather saying that they have come to our aid in a declarative form but no also in that practice -
providing assistance, incentives in various forms, assistance in employee payments (where a good
part of businesses have been forced to reduce the number of employees) due to their restriction to
carry out their activities (closures) respectively some, in addition to reducing the number of
employees, have also closed businesses, as we have described through the above details on this
paper. We remain hopeful that the Government of Kosovo will come up with a clear program for
supporting businesses - on the contrary, no matter how much they increase the budget of Kosovo,
they will not be able to find who will fill the budget?! .
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TURKIYE VE KOMSU ULKELERININ YASADIGI POLITiK-EKONOMIiK
KRIiZLERIN DIS TICARET UZERINDEKI ETKISI

Ercan YILMAZ!
Ozet

Komgu iilkelerle dis ticaretin gelistirilmesi ticaret hacmini artirmay1 hedefleyen iilkeler i¢in
onemli bir yer tutmaktadir. Ozellikle gelismis iilkelerin ticaret yaptig1 iilkelerle iliskilerini ele
aldigimizda, komsu iilkelerle ticaretin toplam ticaretleri i¢cinde biiyiik bir pay1 bulunmaktadir.
Gegmisten giinlimiize Tirkiye de komsulariyla iligkilerini gelistirmeye yonelik stratejiler
izlemistir. Tirkiye, gerek siyasi, gerek ekonomik agidan bir diinya devleti olmak hedefi
cergevesinde, oncelikle bolgesindeki konumunu siyasi ve ekonomik agidan giliclendirmek
anlayis1 izlemektedir. Bu c¢ercevede, komsular1 ile ekonomik ve ticari iliskilerinin
gelistirilmesine biiylik 6nem vermektedir. Bu ¢alismada Tiirkiye nin komsu tilkelerle siyasi ve
ticari iliskileri degerlendirilerek yasadigi krizler sonucunda izlemesi gereken stratejiler ortaya
konulmaya ¢aligilmigtir. Bu dogrultuda Tiirkiye ile ortak sinira sahip 12 komsu iilke ile siyasi
ve ekonomik iligkiler incelenmistir. Sonug olarak Tiirkiye’nin toplam ihracat1 iginde komsu
iilkelerin pay1 yiizde 15 ile ylizde 26 ithalatinda ise yiizde 14 ile yiizde 22 arasinda
degismektedir. Suriye ve Irak’taki siyasi olaylar, Yunanistan ve Ermenistan ile tarihsel siiregte
yasanan siyasi gerilimler, yakin donemde Rusya ile yasanan siyasi siirecler ve diger iilkeler
tarafindan uygulanan ekonomik yaptirimlar iilkemizin bu komsu iilkeler ile yapmis oldugu

ticareti etkilemistir.

Anahtar Kelimeler: Komsu Ulkeler, Cevre Ulkeler, Dis Ticaret, Dis Politika, Siyaset,
Thracat, Ithalat.
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The Effect Of The Political-Economic Crises In Turkey And Neighboring Countries On Foreign
Trade

Abstract

The development of foreign trade with neighboring countries has an important place for
countries aiming to increase trade volume. Especially when we consider the relations of
developed countries with the countries where they trade, trade with neighboring countries has
a big share in the total trade. Turkey has followed in the past and present strategies for
improving relations with its neighbors. Turkey, both politically, both in line with the objective
to become a world state economically, primarily to strengthen its position in the political and
economic approach is followed. In this context, it attaches great importance to the
development of economic and commercial relations with its neighbors. In this study, the
political and commercial relations between Turkey and neighboring countries inhabited by
evaluating the crisis has tried to put forward strategies to follow as a result. In this respect,
Turkey has common borders with 12 neighboring countries with political and economic
relations. In the total share of Turkey's exports to neighboring countries import 26 percent to
15 and Turkey's imports to neighboring countries percent ranged from 22 percent to 14
percent. The political events in Syria and Iraq, the political tensions with Greece and
Armenia, the recent political processes with Russia, and the economic sanctions imposed by

other countries have affected Turkey's trade with these neighboring countries.

Keywords: Neighboring Countries, Foreign Trade, Foreign Policy, Export, Import. JEL
Kodu: F14
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GIRIS

Kiiresellesmenin etkisi ile birlikte diinya ticaretinde ticari entegrasyonlar énemli bir hal
almistir. Ticari entegrasyonlar ¢cogunlukla iilkelerin bolgesel olarak birlikteliklerinden
meydana gelmektedir. Ulkelerin uluslararast ticaretleri degerlendirildiginde uluslararasi
ticaretin daha ¢ok ticari birlikler icerisinde olan filkeler arasinda gerceklestigi, bu
noktada ise 6zellikle komsu iilkelerin 6neminin arttigi goriillmektedir. Toplumsal refah
ve lilke kalkinmasi ekonomik gelisme ile baglantili olmasi sebebiyle, ticari iliskileri
istikrara kavusturmak ve siyasi iligkilerin ekonomiye etkisini en aza indirmek
gerekmektedir. Tiirkiye de 6zellikle ihracat¢i konumda oldugu smir komsular ile dig
ticaretini gelistirip bolgesel istikrar1 saglayarak ekonomik entegrasyonu ileri seviyelere

tasimalidir.

Diinya tizerinde ticaret hacmini artirmayr amaglayan iilkeler i¢in oncelikli pazarlar
yakin c¢evreleri olan komsu iilkelerle ticari iliskilerini saglam bir temel tiizerinde
gelistirmek olmalidir. Bunun i¢in de komsu {iilkelerle siyasi iliskilerin gelistirilmesi ve
beraberinde ekonomik ve ticari isbirliklerinin genisletilmesi ve artirilmasi 6nem
tasimaktadir. Bu girisimleri uygularken komsu {ilkelerle iligkileri gelistirmeye yonelik

politikalar ve dis ticaret stratejileri onemli bir aragtir.

Gelismekte olan iilke orneginde Tiirkiye i¢inde komsu {ilkelerle siyasi iligkileri ve
ticareti gelistirmek Onemli bir strateji olmustur. Bu caligmada Tiirkiye’nin komsu
ilkelerle siyasi ve ticari iliskileri ele alinmis, iligskilerin daha da gelistirilebilmesi i¢in
izlenecek stratejiler ortaya konulmaya calisilmistir. Bunun icin Tiirkiye’nin oncelikli
pazarlart olarak gordiigii komsu iilkelere ihracat ve ithalat rakamlari incelenmis ve

ithracat potansiyeli degerlendirilmistir.
1. Literatiir Taramasi

Devletlerin gelismesi ve kalkinmasi, kiiltiirel ve medeniyet diizeyleri ile birlikte
ozellikle ekonomik giiciiyle dogru orantilidir. Giiniimiizde, Gelismekte Olan Ulkeler ve
Az Gelismis Ulkelerin kalkinmak igin ekonomilerini istikrara kavusturma ugraslari gibi,
Gelismis Ulkelerin de biiyiime hedeflerine ulasabilmek amaciyla yeni pazarlara agilma

ve mevcut pazardaki yerlerini koruma yoniinde stratejiler gelistirdigini gérmekteyiz.
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Devletleri baglayan bir iist otoritenin olmamasi nedeniyle politik ve siyasi iligkiler
istikrarli halde seyretmemektedir ve bu diizensizlik de genel itibariyle ekonomiye etki
edecek diizeye ulasabilmektedir. Bazi1 bolgesel girisimler olsa da Avrupa Birligi (AB)
gibi iiyelerin birbirini denetleyebildikleri bir uluslariistii orgiit kurulmasmnin diger
devletler acisindan miimkiin olmamasi nedeniyle; siyasi ve ekonomik dengelerin
etkilenmesini en aza indirmek ve ticaret hacmini genisletmek i¢in devletleraras: gesitli
ticari anlasmalar yapma yoluna gidilmektedir. Komsu iilkelerle ticaret basta tasimacilik
masraflart olmak iizere bunun yaninda diger masraflarda diisiik olacagindan maliyet
avantaji saglamaktadir. Ayrica komsu tilkelerin jeopolitik konum bakimindan sagladig:
diger avantajlar nedeniyle de ihracat pazari olarak oncelikli hedeflerin arasinda yer

almalidir.

Krugman’a gore (1991) bolgesel serbest ticaret alanlari olusturulmasa veya tercihli
ticaret anlasmalari olmasa bile iilkeler tagimacilik masraflari nedeniyle daha ¢ok

komsulariyla ticaret yapmaktadir.

Leamer, Levinsohn(1995) ve Evenett, Keller (2002)’e gore ise komsu tilkeler, diger tiim
durumlar sabitken, kisa mesafeler sebebiyle ticaret maliyetleri diisiik olacagindan ticari
mallarin  biiyilk ¢ogunlugunun en kolay yoldan pazara erisimini saglayacaktir.
Tasimacilik masraflar1 ve cografi yakinligin sagladigi diger avantajlar nedeniyle
ticarette komsu ve yakin c¢evre iilkeler ozellikle gelismis {ilkeler i¢cin Gnemli bir

pazardir.

Tiirkiye’nin komsu iilkeleri ile ticaretini ele alan ¢alismalara gore ise lilkemizin komsu
iilkelerle ticaret potansiyeli yiiksektir ve gerceklesen ihracati bu potansiyeli goz 6niine
alindiginda daha da artirilabilir. Ornegin Suvankulov,Akhmedjonov ve Ogucu (2012)
iilkemizin Suriye, Liibnan ve Urdiin ile gercek karsilikli ticaretinin tahmin edilen
potansiyelinin altinda oldugunu ancak bu iilkelere ihracatin daha da artirabilecegini
belirtmektedir. Ayrica Ata’ya (2013) gore Tiirkiye’nin komsu iilkelere olan ihracati
potansiyelinin altindadir ve iilke gruplar1i acgisindan karsilastirildiginda ihracatta en

yiiksek artig potansiyelinin komsu iilkelere oldugu belirtilmektedir.
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2. Metadoloji

Bu calisma kapsaminda Tiirkiye ile ortak sinira sahip 12 komsu ilkesinin yapmis
oldugu ticaret rakamlar1 incelenmis gergeklesen ihracat-ithalat ve ihracat potansiyeli
degerlendirilmistir. Ayrica Tiirkiye’nin komsu iilkelere ihracat-ithalat diizeyi ve politik
iligkilerin bunlara etkisi, komsu iilkelere ihracatinin Tiirkiye’ye kazandirdiklari ve

potansiyel olarak kazandirabilecegi avantajlar belirlenmeye caligilmistir.

Bu calismada yasanilan politik ve ekonomik krizleri incelemek ile beraber Tiirkiye ile
komsu {ilkelerin iliskileri degerlendirilerek ge¢cmiste yasanilan krizler ve giincel iligkiler
tartisilacaktir. Bu tartisma 1s18inda Tiirkiye nin komsu iilkeleri ile ne sebepler ile krizler
yasadigt ve bunlarin sonucunda ortaya ¢ikan ekonomik tablo tespit edilmeye
calisilacaktir. Bu kapsamda Tiirkiye Istatistik Kurumu(TUIK) 2011-2021 yillart
arasindaki ihracat ve ithalat verileri degerlendirilmistir. Tiirkiye nin komsu iilkeleri ile
yasamis oldugu siyasi ve ekonomik krizlerin ililkemiz dis ticareti iizerindeki etkilerinin
tiim boyutlariyla ele alinmasi bu aragtirmanin problemini olusturmaktadir. Tiirkiye’nin
Komsu Ulkeleri ile Yasadig1 Politik-Ekonomik Krizlerin Dis Ticaret Uzerindeki Etkisi
nedir ? Tiirkiye’nin Komsu Ulkeleri ile Yasadig1 Politik-Ekonomik Krizler Dis Ticaret
Uzerinde neden etkilidir ? calismanin iki farkli problem ciimlesidir. Bu ¢alisma, Tiirkiye
ile komsu {ilkeleri arasindaki krizlerin dis ticaret {lizerinde etkisi varsa ne diizeyde
oldugunun, dis ticaret lizerinde etkisi yoksa neden olmadiginin arastirilmasi amaciyla

yapilmistir.

Bu arastirma ile tilkelerin yasamis oldugu politik ve ekonomik iliski diizeyine bakmak
ve krizlerin dis ticaret iizerinde etkisinin olup olmadig1 ortaya konulabilecektir. Bu
arastirma konuyla ilgili Tiirkiye’de bundan sonra yapilacak arastirmalara Ornek

olabilecek niteliktedir.

Kaynaklardan elde edilen bilgi, goriis ve disiinceler varsayim olarak dogru kabul
edilmistir. Bu arastirma, arastirmacinin zamani, bilgi kaynaklari, meslek tecriibesi ve
maddi imkanlariyla sinirlidir. Arastirma alan incelemesine dayanmaktadir. Literatiirde

yer alan bilimsel kaynaklardan hareketle veriler yorumlanacaktir.
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Bu calismada ilk boliimde komsu ve ¢evre lilke kavramlarindan bahsedildikten sonra
literatlir taramasindan hareketle s6z konusu iilkeler ile politik ve ekonomik durumdan
bahsedilecektir. Bu ¢ergevede alandaki literatiir incelerek, politik ve ekonomik
kavramlar degerlendirilecektir. Daha sonraki boliimlerde her bir komsu iilke igin
ihracat-ithalat verileri ve potansiyelleri incelenerek Tiirkiye’nin nasil bir yol izlemesi
gerektigi tartisilacaktir. Yorumlayict yaklagim benimsenmistir. Betimleme yontemi
kullanilmistir. Aragtirmadaki bagimsiz degiskenlerin arasindaki iliskiler ve bu iliskilerin

yonii incelenmeye calisilmistir.

HO , Tirkiye’nin komsu iilkelerinin yasamis oldugu politik-ekonomik krizlerin dig

ticaret lizerinde anlaml1 bir etkisi yoktur.

HI1, Tirkiye’nin komsu iilkelerinin yagamis oldugu politik-ekonomik krizlerin dig

ticaret Uzerinde anlaml bir etkisi vardir.

Hipotezlerde bagimsiz degisken, politik-ekonomik krizler, bagimli degisken ise, dis

ticaret olarak ele alinmistir.

Arastirmanin evrenini Tirkiye ile dig ticaret yapan tiim iilkeler olusturmaktadir.
Calisma evreni ise, Tiirkiye ile dis ticaret yapan ¢evre ve komsu iilkelerdir. Orneklem
ise, Tirkiye ile dig ticaret yapan komsu iilkeler olarak belirlenmigtir. Gudimli
orneklem secim teknigi ile belirlenmistir. Orneklem 12 komsu iilkeden olusmaktadir.
(Iran, Azerbaycan, Suriye, Giircistan, Irak, Bulgaristan, KKTC, Yunanistan, Ukrayna,
Ermenistan, Romanya, Rusya Federasyonu)

Bu caligmada, veri toplama araci olarak ikincil veri kaynaklarindan yararlanilmistir.

Tez, makale, dergi vs. literatiire dair kaynaklar incelenmistir.
3. Analiz
3.1 Tiirkiye’nin Uluslararas: Siyasi Iliskileri

Son donemlerde diinyada yasanan gelismeleri yakindan takip eden ve zaman zaman
almis oldugu kararlar ile glindem olusturan Tiirkiye, uluslararasi siyasette belirleyici

aktor haline gelmis ve temel dis politikanin 6tesinde bir konumda yer almaktadir.
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Gelismekte olan piyasasi ile Avrupa lilkelerinde rekabet edebilir diizeye ulasmis ve
Ortadogu iilkeleri arasinda model {ilke olarak anilmistir. Dis politikada daha etkin ve
katilime1 bir rol sergiledikge koprii iilke olmanin oOtesinde merkez iilke olarak
tanimlanmaya baslanan Tiirkiye, ¢ok yonlii dis politika ile komsularla sifir problem
stratejisini esas alarak (Davutoglu, 2008: 77-96) Ortadogu’ya yonelik siyasal

girisimlerini hizlandirmistir.

Cografi konumu ve ortak tarihi degerleri sayesinde Ortadogu {ilkeleriyle iligkilerinde
Batili iilkelere gore daha avantajli konumda bulunan Tiirkiye, bolgede 6nemi artan iilke
haline gelmistir. Bolgesel kriz durumlarinda Tirkiye nin arabuluculugu aranmakta ve
Tiirkiye’nin  katkisiyla birbirine diisman iilkeler bir araya gelerek ¢o6ziim
tiretilebilmektedir (Uslu, 2010: 174). Bu da Tiirkiye’yi hem siyasal hem de ekonomik
anlamda bolgesel gii¢ haline getirmektedir.

3.2 Tiirkiye’nin Uluslararasi Ticari iliskileri

Tiirkiye’nin dis ticareti, iilkelere ve bolgelere gore degisiklik gostermekle birlikte,
sadece Ortadogu iilkeleriyle ekonomik iliskilerini inceledigimizde; bu iilkelerin siyasi
sorunlar1 dolayisiyla ekonomiye yeterince agirlik vermemeleri, 6deme giicliiklerinin
bulunmasi, ithalatlarinin sinirlt olmasi ve Tiirk ihrag tiriinlerini yeterince tanimamalari
gibi nedenlerle s6z konusu tilkelere dis ticaretimiz yetersiz kalmistir (Giiglii, mfa.gov.tr,
2002).

Tirkiye’nin dis ticaretini etkileyen onemli faktorlerden biri ise, gelismis iilkelerin
cevrelerindeki iilkelerin politik ve ekonomik agidan daha 1yi durumda olmasina ragmen,
Tiirkiye’ye komsu iilkelerin ekonomik ve siyasi sorunlar igerisinde olmasidir. Ayrica,
Avrupa Birligi iilkelerinin birlik i¢i ticaretinin % 70’ler, Asya iilkelerinde ve Kuzey
Amerika bolgesinde bolge i¢i ticaretin % 40’lar diizeyinde olmasina kiyasla Tiirkiye’nin

cevre lilkeler ile ticareti sinirl kalmistir (Kilickaya, mfa.gov.tr, 2004).
3.3 Tiirkiye’nin Komsu Ulke Simflandirmalari

Tarihsel siiregte Tiirkiye’nin komsulariyla iligkilerini gelistirmeye yonelik bir¢ok

strateji  gelistirilmistir. Ulkemizde uygulanan Komsu ve Cevre Ulkelerle Ticareti
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Gelistirme Stratejisinde komsu iilkeler ‘komsu {iilkeler/6nhat iilkeleri’ ve ‘cevre iilkeler’

olmak iizere iki grupta tanimlanmistir.

Bu agidan degerlendirildiginde Komsu Ulkeler /On Hat Ulkeleri tanimi Tiirkiye ile
siirlart ortak olan yani bagka bir iilke tlizerinden ge¢cmeden direkt karayolu veya
denizyolu ile iilkemizle ortak smirlari olan iilkeleri kapsamaktadir. Bu tanima uyan
iilkeler; Iran, Azerbaycan, Suriye, Giircistan, Irak, Bulgaristan, KKTC, Yunanistan,

Ukrayna, Ermenistan, Romanya, Rusya Federasyonudur(Kiligkaya, 2018).

Cevre Ulkeler olarak siniflandirilan iilkeler, ise Kazakistan, Kirgizistan, Tiirkmenistan,
Ozbekistan, Tacikistan, Suudi Arabistan, Urdiin, Arnavutluk, Israil, Liibnan, Misir,
Makedonya, Moldovadir (Kiligkaya, 2018). Ulkemizle simirlari ortak olan komsu
tilkelerin disinda simirlar ortak olmasa da cografi agidan yakin olan 13 cevre iilke
bulunmaktadir. Tiirkiye’nin ¢evre iilkelerle yakinliklar1 nedeniyle iilkemizle kiiltiirel
acidan benzerlikleri bulunmaktadir. Bu noktada cevre iilkelerle de ticari iliskileri

gelistirmek biiyiik bir 6nem arz etmektedir.

4. Bulgular

TUIK verilerine gore iilkemizin 2011 yilindan 2021 yilina kadar gergeklestirdigi toplam
ihracatta komsu iilkelerin pay1 yiizde 15 ile yiizde 26 arasinda degismektedir. ithalatta
ise ylizde 14 ile yiizde 22 arasinda degisen verilere ulagsmak miimkiindiir. Tiirkiye 2021
yilinda yaklasik 225 milyar 215 milyon dolar olan ihracatinin yaklagik yiizde 18,74’i ve
ayni yil yaklasik 271 milyar 426 milyon dolar olan ithalatinin yaklagik yiizde 18’i
komsu tiilkeler ile gerceklestirilmistir. 2021 yilinda oniki komsu tilkeye yapilan ihracatin
degeri yaklasik olarak 42.2 milyar dolar, ithalatin degeri ise 47.6 milyar dolardir.
Tiirkiye nin toplam ihracatinda komsu iilkelerin pay1 en ¢ok 2012 yilinda yiizde 26,36
seviyelerini gormiistiir. Toplam ithalatinda ise komsu iilkelerin pay1 en ¢ok yine ayni1 yil

yiizde 21,65 olmustur.

Komsu iilkeler ile ticaret verilerini inceledigimizde; Suriye’nin en ¢ok ithalat yaptigi ilk

ti¢ sirada yer alan {ilkelerden birinin Tirkiye oldugu goriilmektedir. Ancak bolgedeki i¢
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savas Suriye ile ticaretimizi olumsuz etkilemistir. Hem Suriye hem de Irak’taki
olaylarda iran ve Tiirkiye birbirlerine karsi konumlanmustir. Tiirkiye’nin toplam
thracatinin yaklasik yiizde 7-8’1 Irak’a yapilmaktadir. Rusya ile ticari iliskilerimiz ise
ucak krizi ve son donemde yasanan siyasi gerilimler, vize muafiyetinin askiya alinmasi
vs. dig ticaretin daralmasina neden olmustur. Yunanistan ile iligkilerimiz
degerlendirildiginde ise Tiirkiye ile Yunanistan arasindaki ikili ticari iligkiler son on
yilda 15 kat artis gostermistir. Bulgaristan ise Tiirkiye’nin Avrupa’ya acilan kapisi
olarak degerlendirilmektedir. Tirkiye’'nin Romanya’ya ihracati ise 3 milyar dolar
diizeyinde gerceklesmistir. Tiirkiye Azerbaycan arasindaki ikili igbirligi ise enerji
alammn1  kapsamaktadir. Ulkemizin Giircistan ve Ermenistan ile olan ihracat ve
ithalatinda ise son yillarda biiyiik bir artis olmamistir. KKTC’ye ise yillik 1 milyar
dolarin iizerinde ihracat yapilmaktadir. Tiirkiye’den Ukrayna’ya yapilan ihracat ise ilgili
yedi yilda ortalama olarak 1 milyar 598 milyon dolar diizeylerinde gerceklesmistir

(TUIK,2018)

Tiirkiye komsu iilkeler icerisinde en ¢ok ticareti Rusya ile daha sonra ise Irak ve Iran ile
gerceklestirmektedir. Tiirkiye nin komsu iilkelerle ticaretinin toplam ticaret i¢erisindeki

orani ise yaklasik olarak yiizde 19’dur.

Yalnizca komsu {ilkelerle olan ticareti degil hem komsu hemde cevre iilkelerle olan
ticaretin toplam ticareti igerisindeki oranlari ile degerlendirildiginde ise iilkemizin
toplam ticaretinin yaklasik ylizde 28’1 komsu ve c¢evre llkelerle yapilan ticaretten

olusmaktadir.
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Tablo 1: Tiirkiye’nin Komsu Ulkelere Thracati, Toplam Ihracat: ve Pay1

1% Komsu
Tiirkiye'nin 12 $lkemn
e - oplam
Yillar Tirkiye'nin Komsu Ulkeye ihracat
1
Toplam Ihracati Toplam Lo .
ihracati 1ger1s1nd§k1
Yiizdelik
Pay1
2021 | $225.214.458 | $42.214.282 18,74%
2020 | $169.637.755 | $32.323.346 19,05%
2019 | $180.832.722 | $34.651.030 19,16%
2018 | $167.920.613 | $29.630.342 17,65%
2017 | $156.992.940 | $29.019.829 18,48%
2016 | $142.529.584 | $26.761.626 18,78%
2015 $143.838.871 | $26.831.701 18,65%
2014 | $157.610.158 | $36.347.812 23,06%
2013 | $151.802.637 | $37.667.591 24.81%
2012 | $152.461.737 | $40.181.356 26,36%
2011 | $134.906.869 | $21.546.072 15,97%

Kaynak: TUIK verileriyle komsu iilkelere ihracat degeri tarafimca hesaplanmistir

Tablo 2: Tiirkiye’nin Komsu Ulkelere Ithalati, Toplam Ithalati ve Pay1

I%Komgu

Ulkenin

P Tiirkiye'nin 12 Toplam
Yillar T;)?;ﬁ}}iﬁlgin Kgmsiel.jlkeye _ 1?121?2& '
Toplam Ithalati | igerisindeki

Yiizdelik

Pay1

2021 | $271.425.553 | $47.647.347 17,55%
2020 | $219.516.807 | $37.118.345 16,91%
2019 | $210.345.203 | $39.624.093 18,84%
2018 | $223.047.094 | $40.792.295 18,29%
2017 | $233.799.651 | $39.142.902 16,74%
2016 | $198.618.235 | $29.392.511 14,80%
2015 | $207.234.358 | $42.420.896 20,47%
2014 | $242.177.117 | $50.382.468 20,80%
2013 | $251.661.250 | $52.916.770 21,03%
2012 | $236.545.140 | $51.219.512 21,65%
2011 | $240.841.676 | $48.448.037 20,12%

Kaynak: TUIK verileriyle komsu iilkelere ithalat degeri tarafimca hesaplanmistir
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Tiirkiye’nin son 7 yilda ortalama 169 milyar dolar olan ihracatinda komsu iilkelere
ihracat degeri 27 milyar dolar ile 40 milyar dolar, ortalama 223 milyar dolar olan

ithalatinda komsu iilkelere ithalat degeri 29 milyar dolar ile 48 milyar dolar arasindadir.

4.1 Suriye

Genel itibariyle Tiirkiye ve Suriye arasindaki siyasi sorunlar; ge¢misten siiregelen Hatay
sorunu, terore destek sorunu ve su sorunlart olmustur. Bu durum her ne kadar ekonomik
iligkilere etki etse de Tiirkiye ile Suriye arasinda gelisen ticari iliskilerde, 2000’11 yillara
kadar istatistiklere yansimayan fakat onemlilik arz eden sinir ve bavul ticareti de dikkate
alindiginda, Suriye dis ticaretinde Tiirkiye 6nemli bir yer almaktaydi ve ihracatin biiyiik
bir kismi 06zel sektdre yapilmaktaydi. Nitekim, Suriyeli firmalar Tiirkiye’nin
sanayilesme diizeyini bilmekte, mallarin kalitesini, standartlarin1 begenmekte ve
fiyatlar1 cazip bulmaktaydilar. Bu anlamda cografi yakinlik ve iki iilke toplumu
arasindaki derin tarihi iliskiler, ticari iligkilerin gelismesinde 6nemli rol oynamaktadir

(IZTO, 2006: 8).

Suriye ile iliskilerin 2011 yil1 6ncesi doneme kadar; kiiltiirel, ticari, diplomatik, politik,
bolgesel sorunlar karsisinda ortak politikalar, ¢oziimler ve giivenlik yaklasimlari
boyutunda karsilikli bagimlilik ve entegrasyon temelinde derinlestirilmeye ¢alisildig:
goriilmektedir. Nitekim, 2003 6ncesi donemde yaklasik 200 milyon dolar olan ticaret
hacmi, 2004 yilinda imzalanan ve 2007 yilinda yiiriirliie giren Serbest Ticaret
Antlagsmasinin (STA) etkisiyle de 2008 yilinda yaklasik 1,4 milyar dolara ¢ikmis, 2010
yilinda Tiirkiye’nin %8,9’luk biiylimesine paralel olarak, Suriye ile dis ticaret hacmi 2.3
milyar dolara yiikselmistir. Suriye ile imzalanan Serbest Ticaret Anlagsmasi’nin
yiiriirliige girmesinin ardindan Tiirkiye’nin, Suriye’ye ihracatt % 40, Suriye’nin
Tiirkiye’ye ihracati ise %25 oraninda artmis bulunmaktaydi ve bu miktarin 2012°de 5
milyar dolara ¢ikartilmasia doniik ¢alismalar baslatilmisti (Ayhan, Basilgan ve Algan,
2012: 19). Ancak 2012 yili hedefleri politik ve ekonomik sorunlar nedeniyle
gerceklesemedi.
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Tablo 3 : Tiirkiye nin Suriye’ye Ihracati ve Ithalati

Yillar| Thracat Degeri ($) Yillar| Ithalat Degeri ($)
2021 2.108.339 2021 187.102
2020 1.595.593 2020 246.874
2019 1.730.691 2019 117.716
2018 1.345.071 2018 69.388
2017 1.363.000 2017 70.560
2016 1.322.000 2016 65.388
2015 1.522.000 2015 51.506
2014 1.803.000 2014 115.498
2013 1.024.000 2013 84.909
2012 498.000 2012 67.448
2011 1.609.000 2011 336.646

Kaynak:* TUIK
4.2 iran

Diinya kesinlesmis ham petrol rezervlerinin %11,5’ine sahip olan Iran; Suudi Arabistan
ve Kanada’nin ardindan diinyanin en biiyiik 3. petrol iireticisidir. Dogalgaz rezervleri
acisindan da Rusya’nin ardindan 2. sirada yer almaktadir. fran’in ihracat gelirlerinin
%80-90’1, biitce gelirlerinin ise  %40-50°si  petrolden elde edilmektedir
(Azhdargharehaghaji, 2013: 13). Tiirkiye-iran ticari iliskileri yiiksek bir seviyede enerji
sektoriine dayali gergeklesmektedir. Tiirkiye ve Iran arasindaki ekonomik iliskilerdeki
istikrarsizlik ve uzun siiren siyasi sorunlar iligkilerin gelismesine engel olmustur. Son
donem niikleer galigmalari nedeniyle ambargo uygulanan Iran ile Tiirkiye arasimdaki

ticari iligkiler gerileme gostermistir.

Ikili ekonomik iliskilerin gelismesine sebebiyet veren durumlar enerji ihtiyact sonucu
Tiirkiye nin Iran ile isbirligi icerisine girmesi ve bu hususta ikili ekonomik iliskileri

gelistirmesi olmustur.
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Tablo 4 :Tiirkiye’nin Iran’a Thracat1 ve ithalati

Yillar| Thracat Degeri ($) Yillar| ithalat Degeri ($)
2021 2.770.743 2021 2.823.678
2020 2.253.118 2020 1.192.718
2019 2.737.240 2019 3.608.219
2018 2.393.298 2018 6.931.258
2017 3.259.270 2017 7.492.104
2016 4.966.176 2016 4.699.777
2015 3.664.228 2015 6.096.254
2014 3.886.190 2014 9.833.290
2013 4.192.511 2013 10.383.217
2012 9.921.602 2012 11.964.779
2011 3.589.635 2011 12.461.532

Kaynak:*TUIK

4.3 Irak

Irak, 1990 yilindaki Birinci Korfez Savasi dncesine kadar yaklagik bir milyar dolarlik
ithracat ile ililkemizin en yogun ekonomik ve ticari iliskiler i¢inde bulundugu iilkeler
arasinda yer alirken, savas sonrast uygulanan ekonomik ambargo karari, ekonomik ve
ticari iliskilerin durmasina yol agmis, ihracatin 215 milyon dolara kadar diismesine
neden olmustur. Ayn1 sekilde, bu durum Irak’tan yapilan ithalat1 da petrol fiyatlarinin
artmas1 nedeniyle olumsuz etkilemis ve Tiirkiye kriz donemi boyunca ithalati icin

fazladan bir milyar dolar 6deme yapmak zorunda kalmistir (Adil, Aktas, 2003: 4-16).

2003 yilinda Irak’a gergeklestirilen askeri miidahaleden sonra iilkemizle olan iligkiler
ileri seviyeye taginmistir. Irak’a uygulanan ekonomik ambargonun askeri miidahaleden
sonra kaldirilmasiyla bolge canlanmis ve Tiirkiye’den 6zellikle insaat ve miiteahhitlik
sektoriinde faaliyet gosteren sirketler Irak’in yeniden yapilanmasi c¢alismalarinda
faaliyetler gostermistir. TUIK verilerine gore Irak iilkemizin 2018 verilerine gore en
biiyiik dordiincii ihracat pazaridir. Irak’a yapilan ihracat lilkemizin ihracatinin yaklasik

yiizde 7-8’ini olusturmaktadir. (Coskun Ozer, A, 2019)
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Tirkiye ve Irak arasindaki ticaret, siyasi iligkiler ve wuluslararasi konjonktiir
cercevesinde etki gormiis ve son donemde Ortadogu’da beliren Irak ve Sam Islam
Devleti (ISID) Orgiitii’niin yapmis oldugu faaliyetler Suriye ve Irak ile olan ticarette
2015-2018 yillar1 arasinda gerilemeye sebebiyet vermistir.

Tablo 5:Tiirkiye’nin Irak’a Thracati ve ithalati

Yillar| Thracat Degeri ($) Yillar| ithalat Degeri ($)
2021 11.125.650 2021 1.664.100
2020 0.142.047 2020 8.201.651
2019 10.223.292 2019 2.678.193
2018 8.350.136 2018 1.420.433
2017 9.054.612 2017 1.527.573
2016 7.636.670 2016 836.298
2015 8.550.947 2015 296.505
2014 10.887.826 2014 268.544
2013 11.948.945 2013 145.684
2012 10.822.144 2012 149.328
2011 8.310.130 2011 86.753

Kaynak:TUIK
4.4 Kuzey Kibris Tiirk Cumhuriyeti

Tiirkiye, Yunanistan ve Ingiltere’nin garantdr devlet gozetimi altinda kurulan ‘Kibris
Cumbhuriyeti’; Kibris Rum kesiminin Tiirk kesimi {izerindeki baskilarini artirmasiyla
ancak 1963’e¢ kadar varligini devam ettirebilmistir. Tiirkiye’nin ‘Garantér Devlet’
statiisiiyle gerceklestirdigi 1974 Kibris Barig Harekati sonrasinda ikiye boliinmiis, 1983
yilinda da Ada’nin kuzeyinde Kuzey Kibris Tiirk Cumhuriyeti (KKTC) adiyla bagimsiz
bir Tirk Devleti kurulmustur. Bu olusum ‘Kibris Sorunu’ olarak isimlendirilen,

ekonomik ve siyasi boyutlar1 agirlikli olan gelismeleri uluslararasi platforma tagimstir.

Tirk ve Kibris Tiirk halklar1 arasinda var olan giiclii tarihi, kiiltiirel ve din, dil, irk
birligi baglar1 Tirkiye Cumhuriyeti ve Kuzey Kibris Tirk Cumhuriyeti devletleri
arasindaki iliskilere haliyle giicli ve yapict bir sekilde yansimaktadir. Tiirkiye

8. InTraders Uluslararasi Egitim ve Sosyal Bilimler Kongresi Tam Metin Kitabi
The 8th InTraders International Conference on Social Sciences and Education Proceeding Book
24-28 October 2022 https://www.intraders.org/october e-ISBN: 978-605-72229-0-9
270



cikar ve haklarii koruyup, gozeten ve ilerlemesi i¢in gerekli her tiirlii destegi saglayan

dogal miittefikler olarak 6zetlemek miimkiindiir.

Ulkemiz ile KKTC arasindaki iliskilerde ise kurumsallasma hedeflenmektedir. Tarihsel
siiregten bu yana ikili ekonomik ve ticari iligkiler yapilan anlagsmalar ile birlikte gelisme
gostermistir. lgili yillardaki {ilkemizin ihracatin1 degerlendirdigimizde ise TUIK
verilerine gore iilkemiz firmalarindan KKTC’ye yillik 1 milyar dolarin {izerinde ihracat
gerceklestirilmektedir.(Coskun Ozer, A, 2019)

Tablo 6: Tiirkiye’nin KKTC’ye Thracat: ve ithalati

Yillar| ihracat Degeri ($) Yillar| Ithalat Degeri ($)
2021 1.238.381 2021 120.566
2020 859.850 2020 80.082
2019 1.298.165 2019 62.465
2018 1.226.096 2018 67.834
2017 1.097.257 2017 66.756
2016 906.954 2016 64.519
2015 1.005.731 2015 69.368
2014 1.195.264 2014 79.708
2013 1.117.347 2013 66.565
2012 1.009.588 2012 75.519
2011 1.022.660 2011 81.014

Kaynak:TUIK
4.5 Rusya

Tirkiye ile Rusya arasinda yiizyillardir siiren iliskiler i¢inde ¢esitli inisler ve ¢ikislar
yasanmistir. Sovyetler Birligi 'nin 1990 1arin baginda dagilmasi ile baslayan tek kutuplu
diinya donemi, Yeni Avrasyact Vladimir Putin'in baskanliga secilmesi ile sona ermistir.
2015 yilinda yagsanan ugak krizinin ardindan gerileyen ikili ticari iliskiler daha sonradan
diizelmistir. 1ki iilke arasinda Tiirk Akimi Dogalgaz boru Hatti1 Projesi ve Akkuyu
Niikleer Gii¢ Santrali insaat1 projleri dnemli projelerdendir. Tirk Akiminin Tiirkiye’ye

dogalgaz tedarik edecek ilk hatti1 derin deniz kesimi 2018 yilinda tamamlanmistir.
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Siire¢ igerisinde kiiresel ekonomik krizin yasandigi 2008, Rusya Federasyonu’nun
Kirim’1 ilhak etmesine bagl olarak batili iilkelerin ekonomik yaptirimlar: uygulamaya
basladigi 2014 ve Rusya Federasyonu tarafindan ucak krizine bagh olarak
uygulanilmaya baslanan ekonomik yaptirimlarin etkili oldugu 2015 yillar1 kirilma
noktalarmi olusturmaktadir. TUIK verilerine gore Rusya’ya ihracatimiz 2016 yilinda
2015 yilma gore yiizde 51.7 azalmis ve 1.733 milyar dolara gerilemistir. ithalatimiz ise
bir onceki yila kiyasla yiizde 25.7 azalarak 15.16 milyar dolara gerilemistir.
(TUIK,2015, 2017).

Tiirkiye’ye karst Rusya Federasyonu tarafindan uygulanan yaptinmlar iki iilke
arasindaki ekonomik iliskileri olumsuz yonde etkilemis ve politik gerilim yaratmstir.
2017 yil fitibariyle belirli iiriinlerde uygulanan ithalat yasagi kaldirilmistir. Bu
cercevede, 2017 yilinin ikinci yarisindan itibaren yeniden yogun bir ikili diyalog tesis
edilmis bulunmaktadir. Tiirkiye ve Rusya Federasyonu arasinda turizm alaninda mevcut
isbirligi, ikili iliskilerin bir diger dnemli veghesini olusturmaktadir. 2017°de tlilkemize
gelen Rus turist sayisindaki 4,7 milyonluk rekor, 2018 yilinda 5,9 milyon ile
yenilenmistir. Rus vatandaslar {ilkemizi ziyaret eden yabanci turistler arasinda son iki
yildir ilk sirada yer almaktadir.(Disisleri Bakanlhigi, Tiirkiye-Rusya Iliskileri,2018)
Tablo 7: Tiirkiye nin Rusya’ya Thracat: ve Ithalat:

Yillar| Thracat Degeri ($) Yillar| ithalat Degeri ($)
2021 5.774.392 2021 28.959.361
2020 4.506.681 2020 17.829.309
2019 4.152.137 2019 23.115.236
2018 3.401.194 2018 21.989.574
2017 2.734.316 2017 19.514.094
2016 1.732.954 2016 15.162.386
2015 3.589.464 2015 25.288.597
2014 5.943.014 2014 25.064.214
2013 6.964.209 2013 26.625.286
2012 6.680.777 2012 23.952.914
2011 5.992.633 2011 21.600.641

Kaynak:TUIK
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4.6 Yunanistan

Tiirkiye Yunanistan iliskileri tarihten bugiine c¢esitli dinamikler c¢ergevesinde
sekillenmistir. Ilk olarak taraflarin tarih boyunca birbirlerine bakis acisi, giivensizlik ve
On yargilar1 dikkat ¢cekmektedir. Kara ve uzun bir deniz sinirini paylasan iki komsu iilke
arasindaki iligkiler bir yandan tarihi unsurlarin ve Kibris sorununun, 6te yandan Ege
Denizi’nin cografi yapisimin etkisi altindadir. Tiirk ve Yunan uluslar1 yaklasik on
yiizyildan beri ayn1 cografyada birlikte ve komsu olarak yasamaktadir. Bu birliktelik ve
cografi yakinlik iki ulus arasinda bir¢ok benzerligin zaman i¢inde 6n plana ¢ikmasini
saglamistir. Ancak bu uzun tarihi ge¢mis iki ulus arasinda ciddi bir glivensizligin de

varlik sebebidir.

Kibris Meselesine iliskin sorunlar veya uyusmazliklar, Tiirkiye ve Yunanistan hatta
Avrupa Birligi i¢indeki konsensiislerin daimi bir dostluk, istikrar ve isbirligi temelinde

gelismesine engel teskil eden konularin baginda gelmektedir.

Tarihsel Siiregte sik sik karsi karsiya gelen bu iki tlilkenin en biiyilik sorunlarindan biri
karasular1 sorunudur. Ekonomik, mali veya demokratik sorunlar da elbette Onemli
olmakla birlikte Tirkiye-AB iligkilerinin Yunan ve Rum faktorlerinin ipotegi altinda
oldugu fevkalade agik bir konudur. Tiirkiye’nin AB’ye tam iiyelik bagvurusu silirecinde
Yunanistan’in tepkisi ise gecikmemistir. O donem Yunan yetkilileri Tirkiye’nin
tiyeligine bakislarinin olumsuz oldugunu dile getirmislerdir. Sebep olarak ise, Ege ve
Kibris sorunlart basta olmak tizere iki iilke arasinda yasanan sorunlarda Tiirkiye’nin

tutumunu gostermislerdir. (Bayramoglu, 1987)

Tiirkiye Yunanistan iligkileri degerlendirildiginde son yilarda gelisme gostermistir.
Turizm, ticaret enerji gibi alanlarda ticari iligkiler bulunmaktadir. Yunanistan’a
thracatimizda demir celik, elektrikli makine ve cihazlar, tekstil iiriinleri 6nemli yer
tutmaktadir ve yillik ihracatimiz 1 milyar 400 milyon dolar iizerindedir(TUIK,2015)

Tablo 8: Tiirkiye’nin Yunanistan’a Thracat: ve ithalati

Yillar| Thracat Degeri ($) Yillar| ithalat Degeri ($)
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2021 3.118.900 2021 2.162.133
2020 1.799.836 2020 1.320.976
2019 2.245.318 2019 1.474.999
2018 2.089.052 2018 2.104.900
2017 1.662.638 2017 1.833.068
2016 1.427.206 2016 1.187.058
2015 1.400.562 2015 1.860.935
2014 1.536.658 2014 4.043.839
2013 1.437.443 2013 4.206.020
2012 1.401.401 2012 3.539.869
2011 1.553.312 2011 2.568.826

Kaynak:TUIK
4.7 Bulgaristan

Tiirkiye ile Bulgaristan dost, komsu ve miittefik iki lilkedir. Bulgaristan’in demokrasiye
ve serbest piyasa ekonomisine gegisiyle iligkiler gelisme kaydetmis ve iki iilke arasinda
temaslar artmistir. Bulgaristan’in  6nemli ticaret ortaklarindan biri Tiirkiye’dir.
Bulgaristan tilkemizin Avrupa ile ticaretinde iis olarak kullanilmaktadir. Karayolu ile
Avrupa’ya ticaretin ¢ogunlugu Bulgaristan iizerinden gergeklesmektedir. liskilerimizin
en onemli unsurlarindan biri Bulgaristan’da yasayan soydaslarimizdir. Bulgaristan’daki
ulusal Tiirk azinligin sayist resmi verilere (2011 niifus sayimi1) gore 588.318. olup,

toplam niifusun yaklasik %8.8’idir. Bulgaristan’in dis ticaretinde Tiirkiye’nin pay1 % 8

oranindadir.
Tablo 9: Tiirkiye nin Bulgaristan’a Ihracati ve Ithalat:
Yillar | TIhracat Degeri ($) Yillar | Ithalat Degeri ($)
2021 3.953.436 2021 2.545.472
2020 2.634.444 2020 2.124.162
2019 2.668.230 2019 2.384.901
2018 2.670.166 2018 2.501.393
2017 2.803.182 2017 2.773.127
2016 2.383.500 2016 2.142.523
2015 1.676.148 2015 2.254.180
2014 2.040.157 2014 2.846.185
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2013 1.971.247 2013 2.760.303

2012 1.684.989 2012 2.753.650

2011 1.622.777 2011 2.474.621
Kaynak: TUIK

4.8 Romanya
Ulkemizle Romanya arasinda kokleri tarihe dayanan giiclii siyasi, ekonomik, kiiltiirel ve
insani baglar bulunmaktadir. Romanya’yla iligkilerimiz iist diizeyde var olan yakin

diyalog ve dostluk iligkileri ¢er¢evesinde siirdiiriilmektedir.

Ulkemizin Romanya ile ekonomik ve ticari iliskilerini degerlendirdigimizde
Balkanlarda iilkemiz ve Romanya en biiyiik ticaret ortagidir. Iki iilke arasindaki ticaret
hacmi 2015 yilinda 5,4 milyar dolardir, bunun 2.8 milyar dolarin1 Romanya’ya yapilan
thracat, 2,6 milyar dolarim1 ise Romanya’dan yapilan ithalat olusturmaktadir.
Romanya’ya ihracatimiz 2014 yilinda 3 milyar dolarin iizerindedir. Ikili ticaret hacmi
acisindan degerlendirildiginde, 2014 yili ile kiyaslandiginda 2015 yilinda ikili ticaret
hacmimizde %15°’lik bir diisiis yasanmistir. 2016 yilinda 2 milyar 671 milyon dolar olan
thracatimiz 2017 yilinda 3 milyar 139 milyon dolara ulagsmistir. (Ticaret
Bakanl1g1,2018)
Tablo 10: Tiirkiye nin Romanya’ya Ihracat1 ve Ithalati

Yillar| Thracat Degeri ($) Yillar| ithalat Degeri ($)
2021 5.175.021 2021 3.434.434
2020 3.893.981 2020 2.769.253
2019 4.073.075 2019 2.770.908
2018 3.873.191 2018 2.447.471
2017 3.139.188 2017 2.480.196
2016 2.671.249 2016 2.195.728
2015 2.815.642 2015 2.598.908
2014 3.008.011 2014 3.363.233
2013 2.616.313 2013 3.592.568
2012 2.495.427 2012 3.801.297
2011 2.878.760 2011 3.449.195

Kaynak:TUIK
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4.9 Azerbaycan

Tiirkiye-Azerbaycan iligkileri ¢cok boyutlu bir nitelie ve farkli yonler itibariyle
derinlige sahiptir. Bu ¢ok boyutlulugun 6nemli yonlerinden birisini de ikili ekonomik
iliskiler teskil etmektedir. Tiirkiye’nin Azerbaycan’da petrol dis1 sektorde,
Azerbaycan’in ise Tiirkiye’de enerji sektoriindeki yatirimlari iki ilke yetkilileri ve
uzmanlar tarafindan 6zellikle vurgulanmaktadir. Iki iilke arasinda imzalanan stratejik
ekonomik alanda da farkli bir boyuta tasinmistir. Tiirkiye, Azerbaycan’in en biiylik dis
ticaret ortakliklarindan birisidir. iki iilke arasindaki ticaret hacmi genellikle artis
sergilemis, 1992 yilinda yaklasik iki yiiz milyon dolardan, 2016 yili sonu itibariyle
yaklasik iki bucuk milyar dolara kadar yiikselmistir. ikili ticaret hacminin yiikseldigi
bazi donemlerde Tiirkiye’de ve Azerbaycan’da yasanan devaliiasyonlar ikili ticaret
hacminin ABD dolar1 iizerinden azalmasina neden olmustur. iki iilke arasindaki en
onemli ticari iligki Bakii-Tiflis-Ceyhan (BTC) Boru Hatti’dir. 1.768 km uzunlugundaki
BTC Boru hatt1 2006 yilinda agilmistir. Azerbaycan Bakii yakinlarindaki Sangagal
terminalinden gelen petrol, Giircistan iizerinden Tiirkiye’deki Ceyhan limanina
aktarilmakta ve buradan petrol Bati’ya gonderilmektedir. (ASLANLI, 2019)
Azerbaycan ve Tiirkiye arasinda imzalanan stratejik ortaklik ve karsilikli yardima iliskin
tasinmistir. Tiirkiye ile Azerbaycan arasindaki tek kara baglantisint olusturan Nahg¢ivan
Ozerk Cumhuriyeti, iilkemizin Azerbaycan'la ikili iliskileri agisindan ayr1 bir yer
tutmakta  olup,  Azerbaycan halki ile  dogrudan  baglanti = noktamizi

olusturmaktadir.(Disisleri Bakanlig1, Tiirkiye-Azerbaycan Iliskileri,2018)
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Tablo 11: Tiirkiye’nin Azerbaycan’a Thracat: ve ithalati

Yillar Thracat Degeri ($) Yillar ithalat Degeri ($)
2021 2.342.789 2021 751.290
2020 2.085.340 2020 410.710
2019 1.788.397 2019 411.022
2018 1.474.596 2018 378.734
2017 1.356.999 2017 350.870
2016 1.285.127 2016 278.131
2015 1.898.715 2015 232.376
2014 2.874.608 2014 291.283
2013 2.960.371 2013 333.748
2012 2.584.671 2012 339.936
2011 2.063.996 2011 262.263

Kaynak:TUIK

4.10 Giircistan

Tiirkiye ile Giircistan arasindaki iliskiler stratejik diizeydedir. Ulkemiz 2007 yilindan
beri Giircistan’in en biiylik ticaret ortagi durumundadir. Giircistan’a en ¢ok dogrudan
yatirim yapan iilkeler arasinda da Tiirkiye ilk siralarda gelmektedir. Diger yandan, iki
tilke arasinda 31 Mayis 2011 tarihinde imzalanan ve 10 Aralik 2011 tarihinde yiirtirlige
giren bir protokol uyarinca, iki iilke vatandaslar1 birbirlerinin iilkelerine sadece kimlik
belgeleri ile seyahat edebilmektedirler. Giircistan arasindaki iligkilerin daha da
gelistirilmesi amaciyla, iki iilke arasinda Yiiksek Diizeyli Stratejik Isbirligi Konseyi
(YDSK) mekanizmasi kurulmustur. Tiirkiye- Giircistan-Azerbaycan ve Tiirkiye-
Giircistan-Azerbaycan-iran Uglii ve Dértlii Toplantilar siireci, bolgesel istikrar, baris ve
refaha katki saglayan dnemli mekanizmalardir.(Disisleri Bakanligi, Tiirkiye- Giircistan

Miskileri,2018)

Enerji alaninda Giircistan {ilkemiz ile igbirligine 6nem vermektedir. Tirkiye Hazar
enerji kaynaklarinin Bat1’ya ulastirilmasi konusunda transit tilkedir. Giircistan agisindan
enerji nakil hatlar1 alaninda igbirligi iilkenin gelecegini acisindan hayati bir 6neme

sahiptir. Bununla birlikte Giircistan’in kendi enerji ihtiyacinda da Tiirkiye 6nem
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tasimaktadir.(Tiirkiye Giircistan {liskileri, Isbirligi Alanlar;, Sorunlar ve Coziim
Onerileri 2, 2013).

Tablo 12: Tiirkiye’nin Giircistan’a Thracat: ve Ithalati

Yillar Thracat Degeri ($) Yillar ithalat Degeri ($)
2021 1.703.745 2021 470.851
2020 1.461.257 2020 348.884
2019 1.578.014 2019 272.350
2018 1.315.234 2018 233.872
2017 1.208.645 2017 215.276
2016 1.176.634 2016 211.680
2015 1.109.018 2015 223.107
2014 1.443.790 2014 232.596
2013 1.245.917 2013 201.738
2012 1.253.309 2012 180.351
2011 1.092.321 2011 314.352

Kaynak:TUIK
4.11 Ermenistan

Tiirkiye, Ermenistan’in bagimsizligim1 16 Aralik 1991 tarihinde tanimis ve
bagimsizligin1 miiteakip ciddi ekonomik problemler yasayan bu iilkeye insani yardimda
bulunmus; Ermenistan’in bolgesel kuruluslar, uluslararast toplum ve Batili kurumlarla
biitiinlesmesi yoniinde ¢aba harcamistir. Bu ¢ercevede Ermenistan, Tiirkiye tarafindan
Karadeniz Ekonomik Isbirligi Orgiitii'ne (KEI) kurucu iiye olarak davet edilmistir.
Ancak, bugiline kadar Ermenistan’la diplomatik iligki tesis edilmesi ve ikili iliskilerin

gelismesi i¢in uygun kosullar olusmamustir.

Ermenistan’in, 1993 yilinda Azerbaycan’in Kelbecer bolgesini iggal etmesi iizerine,
iilkemizden Ermenistan’a dogrudan ticaret sona erdirilmis; iki iilke arasindaki sinir
kapatilarak kara/demiryolu ve havayolu baglantilar1 kesilmistir.(Disisleri Bakanligi,

Tiirkiye-Ermenistan Iliskileri,2018)

Diger taraftan, Tiirkiye simdiye kadar Ermenistan’la iliskileri normallestirmeye yonelik,

1yl niyet ve kararliliginin gostergesi olarak kendi inisiyatifi ile tek tarafli bir¢cok giiven
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artirtict Onlemi hayata gecirmistir. Ancak, Ermenistan’dan ayni1 yapict yaklagim

goriilememektedir.

Ote yandan, Azerbaycan-Ermenistan iliskilerinde ilerleme kaydedilmedigi siirece,
Tiirkiye-Ermenistan iliskilerinde kaydedilecek bir ilerleme tek basina yeterli ve kalict

olmayacaktir.(Disisleri Bakanlig1, Tiirkiye-Ermenistan iliskileri,2018)

Tablo 13:Tiirkiye’nin Ermenistan’a Thracat: ve Ithalat:

Yillar Ihracat Degeri ($) Yillar Ithalat Degeri ($)
2021 2.342 2021 3.684
2020 872 2020 3.352
2019 19 2019 2.665
2018 7 2018 1.957
2017 13 2017 2.145
2016 1 2016 1.386
2015 - 2015 988
2014 - 2014 1.465
2013 83 2013 399
2012 241 2012 222
2011 218 2011 133

Kaynak:TUIK
4.12 Ukrayna

Tiirkiye, Ukrayna’nin bagimsizligint 16 Aralik 1991 tarihinde tanimis, diplomatik
iligkiler 3 Subat 1992 tarihinde tesis edilmistir. Tiirkiye’nin Ukrayna’nin bagimsizligin
ilk taniyan iilkelerden biri olmasi, ekonomik olarak iki tilkenin birbirlerini tamamlamasi
ve bolge siyasetlerinin Ortiismesi, Tirkiye-Ukrayna iliskilerinin gelismesinin baslica
sebepleridir. Tiirkiye-Ukrayna iligkileri 2011 yilinda kurulan Yiiksek Diizeyli Stratejik
Konsey (YDSK) mekanizmasiyla stratejik ortaklik diizeyine yiikseltilmistir.
Ukrayna’yla ekonomik ve beseri iliskilerin giiclendirilmesi hedefi dogrultusunda 1
Haziran 2017 tarihinde kimlikle seyahat rejimi uygulamaya konmustur.(Disisleri

Bakanlig, Tiirkiye-Ukrayna Iliskileri)
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2018 yilinda Ukrayna’ya ihracatimiz 1,46 milyar ABD dolari, Ukrayna’dan ithalatimiz
2,64 milyar ABD dolar1 olmak iizere ticaret hacmimiz 4,1 milyar dolar olarak

gerceklesmistir.

Ukrayna, diger ticaret ortaklariyla karsilagtirildiginda en ¢ok dis ticaret fazlasini,
tilkemiz ile ticaretinde vermektedir. Ukrayna ihra¢ mallarin1 en ¢ok tiiketen ve ikinci
sirada yer alan iilke Tiirkiye’dir. (Ukrayna Ankara Biiyiikelgiligi, 30.10.2018)

Tablo 14: Tiirkiye nin Ukrayna’ya Ihracati ve ithalati

Yillar| Thracat Degeri ($) Yillar| ithalat Degeri ($)
2021 2.900.545 2021 4.524.675
2020 2.090.327 2020 2.590.375
2019 2.156.454 2019 2.725.419
2018 1.466.506 2018 2.645.479
2017 1.340.709 2017 2.817.133
2016 1.253.155 2016 2.547.636
2015 1.121.246 2015 3.448.171
2014 1.729.294 2014 4.242.612
2013 2.189.245 2013 4.516.333
2012 1.829.207 2012 4.394.200
2011 1.729.760 2011 4.812.060

Kaynak:TUIK

SONUC

Komsu tilkelerin Tiirkiye’nin toplam ihracatindaki pay1 potansiyelinin altinda olsa da bu
oran yiizde 15 ile yiizde 26 arasindadir. Ithalat verileri ise yiizde 14 ile yiizde 22
arasmda degismektedir. Ulkemizin 2021 yilinda yaklasik 225 milyar 214 milyon dolar
olan ihracatinin yaklasik yiizde 19°u komsu iilkelere gerceklestirilmistir. Komsu
iilkelerde yasanan siyasi olaylar nedeniyle bu iilkelere yapilan dis ticarette yasanan
diistisler gergeklestirilebilecek potansiyel ihracati da azaltmaktadir. Tiirkiye; bulundugu
konum ile Avrupa’ya agilan kapi olmasi ve cografi yakinlig: ile dis ticarette ulagim

maliyetlerinin nispeten diisiik olmasi, kiiltiirel ve tarihsel anlamda komsu iilkelere yakin
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olmasi gibi Avrupa iilkelerine nazaran birtakim avantajlara sahip olmasina karsin, gesitli
siyasi engeller ve bolgesel krizler nedeniyle komsu iilkelerle ticareti istenilen
seviyelerde gelistirememektedir. Bu baglamda, iilkelerin gelismesi ve kalkinmasi i¢in
politik sorunlarin ekonomiye etkisini azaltarak istikrarin saglanmasi gerektiginden,
kalic1 ticari anlagsmalar ve ¢esitli mutabakatlar ile ¢oziim iiretilmelidir. Tagimacilik
masraflarinin diisiik olmasi1 nedeniyle maliyet diisiiriicii etkisi ve cografi yakinligin
sagladig1 diger avantajlar da dikkate alindiginda Tiirkiye’nin ihracatta oncelikli pazarlar
olarak komsu iilkeleri hedeflemesi ve bu iilkelere yapilan ihracatlar1 artirmaya yonelik
stratejiler gelistirmesi onem tagimaktadir. Tiirkiye’nin dis ticaretinde en fazla ihracat
yaptig1 llkeler arasinda ikinci sirada yer alan Irak ile ekonomik faaliyetleri arttirmasi,
ikili iliskilerde dis ticaret fazlasi verdigi Suriye ile ticaret hacmini gelistirmesi, enerji
ithalat: yapt1g1 Iran ile ihracat1 arttirarak ticaret dengesini saglamasi dis ticaret agigini
dengeye yaklastiracagi gibi Tiirkiye’nin biliylime hedeflerine ulasmasinda da 6nemli rol
oynayacaktir. Tiirkiye, komsusu olsun ya da olmasin dis iilkelerle olan iliskilerinde ve
sadece iilke menfaatleri dogrultusunda bir dis politika anlayis1 sergilemelidir. Tiirkiye
bagimsiz bir siyasi ve dis ticaret politikas1 uygulamalidir, bulundugu cografyada ticareti
gelistirmek tizere istikrarli siyasi stratejiler ve ticaret stratejileri gelistirmelidir. Tiirk
firmalarinin ve Tiirk menseli trlinlerin Batili iilkelere ihracina nazaran Ortadogu
iilkelerinde daha rekabet edebilir diizeyde olusu ve bu iilkelerle yapilan ticaretin
ekonomide vazgeg¢ilmez olmast gbz onilinde bulunduruldugunda, 46 milyar dolarlik dis
ticaret agiginin kapatilmasi ve iilkemizin diinya sahnesinde hedeflerini ger¢eklestirmesi
adina en az Batili iilkeler kadar komsu {ilkelerle yapilan ticaretin ve politik iliskilerin

son derece dnemli oldugu giin yiiziine ¢ikmaktadir.
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How Effective is Digital Nudge in Determining Consumer Behavior?
Berna BALCI iZGi!

Today, it is seen that data-based decision-making processes are increasingly used in all areas
of life. The digital revolution has increased the use of predictive analytics. Obtaining more data
adds a new dimension to decision making at the individual and institutional level. Besides the
static nature of predictive algorithms, new computational techniques allow for real-time
analysis of data. With new discoveries and insights, it is possible to dynamically tune predictive
algorithms. Such digital applications have a wide range of uses, from the company's marketing

network to digital government applications.

In the age of technology, it is possible to reach individuals and make their behaviors more useful
with a digital system. An example of this digital system is the "digital nudge". The digital nudge
is a system that manipulates an individual's behavior to increase social well-being using insights
from the behavioral economy and elements of the digital environment. Today, most decision
makers use online environments. Digital nudge can be used to help any decision maker make

the right decisions.

It is seen that the processes related to purchasing decision, social media, product comparison
sites and friend relations are effective in creating consumer awareness. Consumption behavior
is an area that has different reasons behind purchasing psychology and is not determined by
needs alone. Our buying behavior is not always rational. From the point of view of "Maslow's
Hierarchy of Needs", which is still valid although it is an old knowledge, one of the areas where
unmet needs are tried to be met in different ways is irrational consumer behavior. This study

aims to explore and discuss the effects of digital impulse on consumer behavior.

Keywords: digital nudging, consumer behaviour
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Introduction

Nudge, which is a method for changing consumer behavior in a predictable way, can be defined
as a process that occurs without limiting consumer choices. Nudge is a mentioned concept in
examples from Richard Thaler & Cass Sunstein's book “Nudge: Improving Decisions About
Health, Wealth, and Happiness”. Digital nudge is a system that tries to learn consumer behavior
with the help of elements in the digital environment and directs marketing activities and human
behavior in a desired way with this information. Digital nudging is defined as the use of user
interface design elements that affect decision makers' information processing in predictable
ways in digital election environments.Considering that online environments are somehow
preferred by decision makers, digital nudge enables policy makers, communicators, and

designers to learn about individuals' behavior.

With the right applications, digital impulses can be used as an important tool in changing the

irrational choices of technology users.

For example, the nudge can be used for consumer policy objectives aimed at ensuring safe and
satisfying online shopping activity for vulnerable consumers, such as the elderly and less
educated citizens, and to strengthen trust in the electronic marketplace. (Esposito and othr.
,2017) tested the effectiveness of nudges to prevent the purchase of “incompatible” digital

products.
Conceptual Framework

Today, understanding the willingness of consumers to pay and meeting the demand accordingly
has become the key to business success for firms. Because e-commerce enables the consumer
to buy both from individual sellers and from any type of firm.

The amount the consumer is willing to pay is a function of the consumer's perceived value of
the product. This perceived value consists of factors related to the product, the vendor, and
sometimes the design of the purchasing environment. These factors are used by consumers
when choosing the most suitable product. In their study, (Dennis et al.,2020) investigated the
effect of two types of provisioning (numerical priming and semantic priming) on what appears

to be advertisements on an e-commerce website through seven experiments.

8. InTraders Uluslararasi Egitim ve Sosyal Bilimler Kongresi Tam Metin Kitabi The 8th InTraders
International Conference on Social Sciences and Education Proceeding Book 24-28 October 2022
https://www.intraders.org/october e-ISBN: 978-605-72229-0-9
286



Much of online shopping behavior is based on trust. (Clemons et al.,2016) study compares trust

in online shopping for the countries of the USA, Germany, Singapore, and China.
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THE ROLE OF THE SECURITY SYSTEM OF THE REPUBLIC OF KOSOVO IN THE
FIGHT AGAINST TERRORISM
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Senat Saliu?

Vlera Fejzulluhu®

Abstract

The beginning of the XXI century, among other things, is characterized by violence, since the

whole world is facing terrorism, almost no country in the world can be said to be completely safe.

The establishment of certain measures and procedures for the successful fight against terrorism
emphasizes the need for a high degree of cooperation between the institutions and authorities in
the state that are responsible for the detection and determination of illegal acts and the use of force.

disallowed by individuals or groups.

Terrorism, by its very nature, actually represents a compilation of more criminal offenses that
constitute a major criminal offense. Emphasis necessarily falls on the psychological moment of
causing fear and uncertainty as a general feature of the various acts that create terrorism.

The challenge for every state is the adequate response to the phenomenon of terrorism.
Key words: State, institutions, measures, activities, terrorism.
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Introduction

The beginning of the XXI century, among other things, is characterized by violence, since the
whole world is facing terrorism, almost no country in the world can be said to be completely safe.
Most of the peoples of the world recognized “contemporary terrorism” only after the first
bombings of the World Trade Center (WTC) in New York in 1993 and after the bombings in
Oklahoma at the Federal Bureau of Investigation (FBI) in 1995. The second spectacular attack at
the World Trade Center, September 11 (9/11) 2001 popularized terrorism, after which the
phenomenon overnight turned into the most complex political and security issue. Terrorism is the
new dangerous virus of this century that spreads extremely quickly as a result of a large number

of risk factors at all levels: global, interstate, national.

Terrorist attacks are by no means superficial, crazy and partial acts of people with sick and
deranged minds, but are deeply rational and thoroughly planned acts undertaken to cause serious
consequences to the national security of the state, paralyzing the basic functions, endangering the

security system and the implication of insecurity and fear in all segments of society.

A comprehensive definition of terrorism would provide a basis for creating opportunities for more
effective counter-terrorism. With the definition of terrorism, it is possible to create the most
appropriate legislation for the sanctioning of those involved, supporters and perpetrators. The
illumination of today's rational evil would give a complete insight into the possible ways and

procedures of organization and effective action in the fight against the same.

What the phenomenon of this evil depends on, what are the causes, what are they, are just some of
the still unexplained questions. Questions that every country should realize as soon as possible and

put in the policy of preventive and active protection of its national values.

The models for the creation of anti-terrorist protection policies, mechanisms and systems must
include all available progressive forces and capacities, institutions, trained formations, in
accordance with normative-legal acts, to ensure the uncompromising preservation of the state's

national values.

8. InTraders Uluslararasi Egitim ve Sosyal Bilimler Kongresi Tam Metin Kitabi The 8th InTraders
International Conference on Social Sciences and Education Proceeding Book 24-28 October 2022
https://www.intraders.org/october e-ISBN: 978-605-72229-0-9
289



The notion and definition of terrorism

Terrorism is the deliberate use of unlawful violence or the threat of unlawful violence to instill
fear with the intention of coercing or intimidating a government or society to achieve goals that

are usually political, religious or ideological.

Terror (Latin: terror, terroris) means: fear, terror or (French: terreur) meaning system, i.e. regime
of fear, is the composite and often apparently planned spread of fear and terror through
enforcement or threat by force to make people submissive and obedient. The notion of terror means
“causing fear, causing fear and trembling, terror, using violence up to the physical destruction of
the opponent” (B. Klaii, Dictionary of foreign words, MH, Zagreb, 1968, p. 1345). The term terror
was first used during the French Civil Revolution (1789-1795) to indicate a general state of fear
which was deliberately created for political purposes.

Defining the notion and definition of the internal structure and content of terrorism still represents
a current problem of political, legal and security sciences, first of all due to the unstoppable spread
of terrorism throughout the world, not recognizing continents, states, regions, etc., “privileged”

and “protected”.

There are many definitions of terrorism due to the continuous reformulation of this term through
history, therefore there is no single, clear and precise definition in the world. That is, violent
behavior in one period can be defined as terrorism, while the same behaviors or events can
sometimes be defined as war, liberation, or just a free criminal act, i.e. illegal behavior (M.Racaj,

https://www.botasot.info/opinione/1416320/terrorizmi-bashkekohore-sfide-si-fenomen-

shkencor-dhe-terhegese-per-kerkuesit-e-fenomeneve-shogerore-politike-dhe-te-siqurise/).

“Terrorism persistently survives and increasingly becomes a multidimensional political
phenomenon that in its present forms experiences its social, political, but also historical peak.
According to some authors, we are already living in the era of third world terrorism, without visible
signs of eradicating the reasons for its disappearance” (M. Kotovchevski, Contemporary

Terrorism, Macedonian Civilization, Skopje, 2003, pp.157).
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The very definition of terrorism varies, depending on the time and place of its definition. The
sufficient neutral definition of terrorism is “Terrorism is a specific form of aggressive action
against the people, living environment and material goods of a country in peace and at war” (B.
Cvjetkoviqg, Terrorism-Means and Consequences, Laus, Split, 2002, pp. 35.) Even a suitable
definition will be “Terrorism is murder, mutilation and deliberate and systematic threat, to
introduce fear into them due to some political goals” (C. Harmon, Terrorism today, Golden
marketing, Zagreb, 2002, p.19)

Terrorism is most often defined as a war against state power, that is, as an attack on state regulation.
In this context, terrorism is also understood as an action of violence against the innocent
population, members of the police and the army, namely endangering the living environment and
material goods with the aim of intimidation, creating insecurity, disorganization and destruction.
The actions themselves must have serious consequences for people and material goods, but
therefore must cause a very strong and powerful resonance in public opinion. The general fear that
extends to the political and social order, the psychic state of disequilibrium, and the concrete
material damage to life and property that terrorists do, are intended to promote some political goal,

regardless of whether it is short-term or long-term, limited or unlimited.

The presupposition for the effective opposition to terrorism, especially on the international level,
is the achievement of consensus on the content and essence of terrorism as a phenomenon. The
general view is that this phenomenon is impossible to research if it is not known exactly what it is
about, if the content of the phenomenon is not determined, that is, it is not defined. Although on a
global scale, various social sciences over the years have dealt with the problem of terrorism, as a
phenomenon, it is still insufficiently researched in terms of the non-existence of general agreement
on what terrorism essentially is, i.e. there is no generally accepted definition of the notion of
terrorism. In the literature dealing with the problem of terrorism, one can find more than 150
different definitions that define terrorism in one way or another. This has been studied by Alex
Schmid and he has singled out the common features of the 109 definitions to which he has made
a quantitative analysis, where he concluded that 22 elements are mentioned in them: Use of force
and violence (83.5%), Political character (65%) , Emphasis on causing fear and terror (51%),

Threat (47%), Expectations of effects and psychological reactions (41.5%), Differentiation of
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victims and broad targets of the attack (37.5%), Directed, planned action, organized, systematic
(32.5%), Method, strategy, tactics of war (30.5%), “paranormality”, violation of generally
accepted rules, non-existence of humanity (30%), Blackmail, coercion, intolerance (28%), Desire
for publicity (21.5%), Arbitrariness, impersonality (21%), Civilian victims, neutral persons
unrelated to the reason (17.5%), Intimidation (17%), Innocence of victims (15.5%), Perpetrators
are groups, movements, organizations (14.5%), Symbolism of the act, telling others (13.5%),
Unpredictability, not expecting the show of violence (9%), Concealment, cover-up (9%),
Repetition - low act of violence (7%), Criminal character (6%), Request for third parties (4%) (A.
Schmid Terrorism and the Media: The Ethics of Publicity, and Terrorism and Political Violence,
1:4, Jesen 1989).

State and terrorism

Terrorism continues to remain one of the main security threats, both at the country level and at the
international level, threatening not only life and property, but also democratic values and the very
way of life of society. The global trend of terrorism and its extent, especially during the last two
decades, has threatened the Republic of Kosovo (State Strategy of the Republic of Kosovo against

terrorism and action plan 2018-2023), as well as the entire region, Europe and beyond.

As the political and security situation in northern Kosovo continued to limit the government's
ability to exercise its authority in that part, NATO's Kosovo Force (KFOR) and the EU Rule of
Law Mission (EULEX) worked with Kosovo Police to maintain a calm and safe environment and
to strengthen the rule of law, including at the borders. Kosovo's ability to exercise its authority in
the north has improved since the signing of the Brussels Agreement in 2013 for the normalization

of relations with Serbia.

Although neighboring Kosovo and Serbia do not typically cooperate on counterterrorism issues,
the governments have had an integrated border management (IBM) plan since 2013 and have
participated in joint training sponsored by the US Government (Report of US Department of State,
2016).
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Kosovo has a comprehensive legal framework that covers all criminal aspects related to terrorism.
The Criminal Code of Kosovo follows the UN model for criminal legislation against terrorism and
criminalizes all forms of terrorism, including the commission, assistance, facilitation, recruitment,

training and incitement to commit terrorist acts.

It also criminalizes the concealment or failure to report terrorists or terrorist groups, the
organization and participation in terrorist groups, and the preparation of terrorist acts against the

constitutional order and security of the state of Kosovo.

In addition, the Criminal Procedure Code provides the authorities with all the necessary powers to
investigate and prosecute such cases, including the possibility to use covert measures such as
wiretapping, undercover agents, disclosure of financial data and wiretapping. computer
communications. It further gives authorities flexibility to investigate criminal activities during the
planning phase to prevent crimes and terrorist acts. The Code of Criminal Procedure also allows
Kosovo courts to admit evidence from other countries, thus allowing the prosecution of
international terrorism in Kosovo. The Republic of Kosovo strongly protects the state from
terrorism, where it is said that the security authorities in Kosovo closed at least 14 non-
governmental organizations more than a year ago, on suspicion of supporting and financing

extremist and terrorist actions of individuals or specific groups (Radio Free Europe, 2016).

Kosovo also criminalizes joining a foreign army, police or paramilitary formation in armed

conflicts outside the territory of Kosovo and related propaganda.
Causes for the appearance of terrorism and its goals

The reasons for the possible appearance of terrorism are more diverse, but they can mainly be

grouped into:

e Objectives (economic injustice and imperfection, political improvement of society,
isolation of individuals and social groups, post-conflict situations, ethnic clashes, etc.), and
e Subjective reasons that mean taking justice into one's own hands, because “such an
unstable situation” can only be changed by using violence, which is why it is considered

that taking up arms and using violence is a better and more quick to resolve such a situation.

8. InTraders Uluslararasi Egitim ve Sosyal Bilimler Kongresi Tam Metin Kitabi The 8th InTraders
International Conference on Social Sciences and Education Proceeding Book 24-28 October 2022
https://www.intraders.org/october e-ISBN: 978-605-72229-0-9
293



Important factors for the appearance of terrorism can be divided into: political, social, economic,

ideological, geopolitical, religious and external.

From the causes and factors for the appearance of terrorism, the goals of terrorism arise, while

they are mainly economic and religious. But the purpose of the attacks can be:

+ State institutions (their employees and property in order to cause political change, to cause
dissatisfaction among citizens, to show citizens that they have nothing against them, but
that they are only against those who are connected to the government).

« Police and security forces (show that they are unable to protect the population, force their
overreaction, but these attacks also include attacks on family members of members of the
armed forces and the police as revenge for the action carried out successfully, etc.).

« Certain type of business activities (aircraft hijacking, embezzlement of money to finance
terrorist actions, etc.).

« The public (random kidnappings of certain individuals, with the aim of gaining publicity,
as well as showing the government in the eyes of the public as incapable of dealing with
terrorism, etc.).

« The media (in order to obtain the affirmation of terrorist actions, to exert influence on the
population with distorted inscriptions about the real events and about the goals of the

terrorists, etc.).

The danger that Kosovo faces are persons returned from the conflict zone, as well as persons
involved in criminal acts of terrorism, with an interest in harming Kosovo as a state with a society
with ethnic and religious diversity and with a democratic government and society secular. As has
been seen from many examples in Europe, radicalized individuals can commit acts of extreme
violence against the population and institutions in their own country, so the risk that Kosovo could
be the target of such a terrorist attack is not can be excluded (State strategy of the Republic of

Kosovo against terrorism and action plan 2018-2023, p. 9).

Among the possible threats that the Republic of Kosovo may face are:
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« Terrorist attacks — either by members of terrorist organizations through foreign terrorist
fighters, sleeper cells, but also by sympathizers and supporters who may be inspired to
commit violent acts.

» Indoctrination with extremist ideology — based mainly through propaganda, indoctrinate
and recruit young people to use them for the purposes of terrorist organizations;

 Irregular migration — taking into account the geographical position of the countries of the
Western Balkans, in addition to the return of foreign fighters originating from these
countries, another concern remains the possibility that foreign terrorist fighters from other
countries will use the countries of the Western Balkans, mixed with potential refugees,

with the aim of then traveling to EU countries.

Globalization in the world, supported by the interests of the great powers, also plays an important
role in the appearance of terrorism. As the basic characteristics of such globalization can be singled

out:

» Creation of the global financial system for the circulation of financial capital in the world,

+ Creation of the global information and communication system,

» Creation of large cities with over 10 million inhabitants with cosmopolitan population,

« Creation of the global security system for protection and security from global types of
threat,

» Creation of transnational criminal organizations as a result of globalization,

« The creation of systems for satellite control which collapses the national borders of the
states (PhD. Jordan Spaseski, “Macedonia pillar of security and peace in the Balkans”,
Skopje, October 2005, p. 200).

Measures and activities that are in function of protecting the state from terrorism

In the most general sense, anti-terrorist measures are a set of procedures written, ordered,
organized or agreed upon with the implementation of which the subjects of the anti-terrorist system
detect, follow and prevent the bearers of terrorism from endangering the security of the certain

vital value of the state.
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On the other hand, the activities are the most important element of the anti-terrorist system,
because with their help the functioning of the system is achieved, namely the development of the
anti-terrorist war. The activities ensure such a situation in the anti-terrorist system that eliminates
or neutralizes threats to the state's vital values, whether from within or without. Anti-terrorist
activities create a conscious, professional, initiating and creative attitude of the subjects and forces
of the state against all tasks and obligations of protection from terrorism. Anti-terrorist activities

can be divided into:

» Systematic (the approval of legal, doctrinal and other positions and acts), and
» Functional (opposition, the fight against terrorism).

Normative measures and activities

The legal-penal regulation of all aspects of protection from terrorism, namely the legality of the
activities of all subjects and state forces in the plan of preventing and fighting terrorism is a
fundamental and undoubtedly very important prerequisite for the successful development of the
anti-terrorist war. The following factors particularly indicate this necessity for the normative

organization of the anti-terrorist war:

The individual is only the immediate author of the terrorist act, but this act of violence of any form
is, as a rule, a collective evil, i.e. a form of complicity behind which certain groups, gangs,

organizations, etc. stand.

The immediate perpetrators of the terrorist act execute the same with the intention of endangering
the life or physical integrity of one, several or a larger group of people, due to the greater doubt of

the certain manner, clearly defined legally and the purpose (motive) and object of terrorism.

Since it is important to determine the immediate author of the terrorist act, taking into account the
nature of the act, it is equally important to determine his collaborators - organizers, commanders,

assistants, initiators and other supporters.

In the Criminal Code of the Republic of Kosovo, the criminal offense of terrorism is dealt with in
the section that provides for criminal offenses against the constitutional order and security of the
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Republic of Kosovo. According to the Criminal Code of the Republic of Kosovo, the criminal acts
of terrorism remain: (Criminal Code no. 06/L-074 of the Republic of Kosovo, Official Gazette of
the Republic of Kosovo, No. 2/14 January 2019, Pristina): committing terrorist acts article 129,
assistance in the commission of terrorism article 130, facilitation and financing of terrorism article
131, recruitment for terrorism article 132; treatment for terrorism Article 133, incitement to
commit terrorist acts Article 134, concealment, failure to report terrorists or terrorist groups Article
135, organization and participation in a terrorist group Article 136, travel for the purposes of
terrorism Article 137, preparation of terrorist acts or criminal offenses against the constitutional

order and security of the Republic of Kosovo, Article 138.

Security measures and activities — intelligence

Contemporary intelligence provides data and information with which national interests are

protected. Intelligence provides data and information with which:

« Dangers from the country's military threat are revealed,

« Bases are created for protection from the action of intelligence bodies and activities of
other bodies of foreign states directed towards the country,

» It is possible to undertake activities for protection from the spread of weapons and from
illegal trafficking in narcotics and from the action of international terrorist and other hostile
organizations,

« Support of military operations is provided for the successful protection of the country from
all types of military threats,

» Opportunities are created for the protection of the country in case of conflicts with other

countries in the immediate environment.

The essence of intelligence is gathering information, processing it and evaluating it. The more
informants are engaged in collecting information about a terrorist group (its discovery, location,

tracking, etc.), the less force will be used to “destroy” it (capture and bring the person to justice),
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i.e. hindering the execution of the terrorist act will be more efficient. What makes intelligence
different from other types of information are the threads of secret material sewn through it, threads
that are invisible to ordinary “mortals”. According to the ancient Chinese thinker Sun Tzu Wau, it
is the “divine tug of war” necessary for wise rule and the survival of the state. Today's intelligence
services deal with “forecasting the future” with a special interest in national security, which means
life or death for the state. They represent the “eyes and ears” of contemporary states and their
underestimation makes states inevitably “blind and deaf”, bringing into question their state
survival (M. Kotovevski “Fight against terrorism”, Skopje 2004, p. 166).

State leaders and others (military and police superiors) must be aware that when making any
important decision they must have all the important elements and that the lack of any “details” can
have a decisive effect on the effect of the decision. theirs. Without accurate, objective and useful
intelligent information, there is always room for "errors” when making the right decisions. The
importance of intelligence is of unappreciated importance to the successful conduct of the war
against terrorism. This represents the main key in the fight against terrorism (M. Kotovevski “Fight

against terrorism”, Skopje 2004, p. 165).

The greatest difficulties stem from the fact that terrorist groups are often small, simple, disciplined,
fanciful, with a high degree of conspiracy practice, a high degree of security awareness, culture
and knowledge. Their plans are simply known only to some of the leading leaders of the pyramid
structure, while the possibility that someone from outside is familiar with their content is
completely eliminated. Their closure and organizational structure create a “defense mechanism”
that represents an important obstacle during the collection of secure information, while it is also

reflected during their distribution to analysts and policy makers.

The terrorist organization is an association of militant individuals subject to internal hierarchy and
a system of command and coordination of mutual activities, designed to commit violent acts aimed
at spreading fear among the widest circle of people (PhD. Vlado Kambovski Criminal law, general
part of culture Skopje 2004 p. 769).

In the fight against terrorism, it is necessary to provide resources and capacities for the full use of

information about terrorists. The security and intelligence services must be able to prioritize,
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translate and understand all the information they have access to in a timely manner. Today,

terrorists have modern computer and communication technology.

When the services arrive at certain terrorist CD-ROMSs and hardware, they have difficulty finding
certain encrypted files in which there is sufficient information to prevent the next terrorist attack,

to reveal the relevant stored information. in terrorist computer files.

For the successful realization of all activities, intelligent data are necessary, mainly obtained from
human resources supplemented with information obtained from interception, decryption, data
extraction with the application of the most modern IT and communication tools. Also, in this main
activity, a large number of linguists who know the language of potential terrorist groups are
needed, it is necessary to hire more professional terrorism analysts. Today, the intelligence services
are increasingly expanding their activities in “predicting the future”, in the sphere of proliferation
of weapons of mass destruction, against international organized crime and against all types of

contemporary terrorism.

Terrorism intelligence must provide information and data that will enable the detection of
international terrorist organizations or groups or individuals from abroad whose goals are to carry

out terrorist activities against objects, institutions and persons in the country.

The main goal of any intelligence service is preventive action to prevent the development of
terrorism beyond the initial stage. Success depends on the ability for sustained action and solid
knowledge of terrorist individuals and groups, their exact nature, their plans and goals, their
politics, motivation and economic and political tendencies, their leaders (leadership, membership,
logistical and financial), for their secret accounts, their connections with other domestic and
international terrorist organizations, connections with terrorist states, states that sponsor terrorism,

as well as international organized crime structures that often appear in the role of their sponsors.

Intelligence data from the field of terrorism represents a product obtained through the collection,
evaluation, analysis, integration and interpretation of all available information related to terrorism

as a serious security threat to the state.
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There are six basic categories of intelligence data that are also characteristic (with their specifics)

for the successful development of the war against terrorism:

+ Political data,

« Military data,

+ Scientific and technical data,
« Sociological data,

» Economic data,

» Environmental data.

For the successful fight against terrorism, the availability of first-class intelligence is necessary.

The creation of counter-terrorism policy depends on their quality.

Gathering data and intelligence, regarding terrorist groups and organizations, involves more

diverse sources and disciplines.

Basically, there are several basic intelligence resources or gathering disciplines: (PhD. M.Racaj,
PhD. Z. Dimovski, MA. A.Racaj, “Criminal Intelligence”, Skopje 2020, p. 51-52).

HUMINT (Human Intelligence-Humint): Represents the type of intelligence in which we use
humans as a source with the help of which we arrive at certain findings or confirmation of certain
information. The methodology or way in which data is collected can be through open, secret and

classified data.

SIGINT (Signals Intelligence - SIGINT): Intelligence through signals, in intelligence services is
a term that is carried out by following and using signals (connections). They can be carried out

from various remote locations on earth, using airplanes and satellites.

IMINT (IMINT-Imagery Intelligence): Intelligence through the use of pictures with the help of
visual pictures, infrared sensors, lasers, electro-optical devices and radar sensors (which are

obtained using satellite pictures).

TECHINT (Technical Intelligence-TECHINT): This intelligent discipline is interested in the

technological achievements of foreign forces and international terrorist organizations and their
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operational capabilities. Technical data is usually available during the seizure of foreign equipment

used by terrorist organizations in the execution of their operations.

ELINT (ELINT-Electronic Intelligence): electronic intelligence involves the tracking and

analysis of non-broadcast information, often associated with civilian and military radars.

OSINT (OSINT- Open Source Intelligence): intelligence that is used through open sources, or
derived from sources that are available to the public, especially through the media, the press and

the Internet. This discipline is nowadays used a lot by the intelligence services.

GEOINT (GEOINT-Geospital Intelligence): is geospatial intelligence that uses and analyzes
geospatial information to describe physical characteristics and specific geographic activities on
Earth. Sources include photographs and maps, regardless of whether they are collected from
satellites (commercial or government), aviation, reconnaissance aircraft, drones), GPS, maps, trade

data or any type of information that has a geographic location.

FININT (FININT-Financial Intelligence): is financial intelligence which represents the
collection of information related to financial affairs, subjects that are the subject of their interest,
in order to understand their nature, opportunities and predict their goals. They are usually used to
detect the appearance of “money laundering” as a phenomenon which is closely related to other

criminal activities.
Armed (combat) measures and activities

Practice shows that in the fight against terrorism, unarmed measures and activities are not always
sufficient and successful. In case of the execution of the terrorist act in which the direct victim of
the attack was killed or physically injured, while a certain amount of fear was caused to the indirect
victims. In such an unfavorable situation for the state, faced with the brazen challenge of the
terrorists and the possible reluctance regarding the demands (ultimate goals) of the terrorists,
especially the possible reluctance to destroy or bring to justice their armed forces, have an effect
catastrophic in the security of the state. The optimal option for defense against terrorism in such a
situation is to take adequate armed measures and activities to completely neutralize their classic

military formations (the term “military wing” is often used in the literature). Although at this stage
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of the anti-terrorist war armed measures and activities are priority and key, they are constantly
coordinated with unarmed activities (political-diplomatic, security-intelligence, information-
propaganda), which means that they are applied simultaneously, because only in that way, the

achievement of the maximum effect in the fight against terrorism can be ensured.
The bearers of the anti-terrorist war in national frameworks

In the Republic of Kosovo, the competences of each relevant institution involved in the design and
implementation of state policies in the field of counter-terrorism are, but are not limited to,
institutions: (State strategy of the Republic of Kosovo against terrorism and action plan 2018-
2023, p. 11):

Ministry of Internal Affairs. The Ministry of Internal Affairs is the responsible government
institution that leads in the drafting and monitoring of policies and legislation in the field of general
security and terrorism. Through its mechanisms and agencies, the Ministry of Internal Affairs

undertakes activities in the prevention, protection, pursuit and response to all terrorist activities.

National Coordinator against Terrorism. The National Coordinator against Terrorism is the
Minister of Internal Affairs, or the person authorized by him, who is responsible to coordinate,
guide, monitor and report on the implementation of policies, activities and actions related to the
Strategy against Terrorism.

Secretariat of Strategies. The Secretariat of Strategies in the Ministry of Internal Affairs has the
task of monitoring on a regular basis the implementation of the strategy by collecting and analyzing
data about the implementation of the activities of the action plan, as well as by drafting periodic
and evaluation reports for the National Coordinator. In addition, the Secretariat will assist the

National Coordinator for strategy coordination and communication with stakeholders.

Kosovo Police. As a law enforcement agency within the Ministry of Internal Affairs, KP has the
main responsibility in the fight against terrorism, through the Directorate against Terrorism and
other supporting structures within the Kosovo Police. The Directorate Against Terrorism
(https://www.kosovopolice.com/departamentet/departamenti-i-hetimeme/) is the specialized

Directorate within the Crime Investigation Division, which was created relatively recently
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(October 2006), around which a lot of work has been done in terms of raising its capacities in
human resources, work procedures, necessary tools and equipment as well as in operational work

and investigations.

The vision of this Directorate is to build a society that lives in peace and without threats from
Terrorism, while the Mission of this Directorate is to define strategic objectives and priorities, in

order to prevent and fight terrorism.

The main objectives of the Anti-Terrorism Directorate are: to prevent and prevent terrorists from
recruiting, planning to influence and build legitimacy within Kosovo, which objectives must be
achieved through all legal and ethical forms defined by the laws applicable in the Republic of

Kosovo and international ones.

These commitments include: investigations, intelligence gathering, intelligence maintenance and

analysis, use of covert investigative measures, clandestine operations, etc.

The aim of the Anti-Terrorism Directorate is to prevent and fight terrorism through capacity
building, cooperation, coordination and efficient use of all local agencies and institutions as well
as cooperation with other international and legitimate institutions, as well as the protection of the
citizens of Kosovo, property as well as and vital objects from all acts of terrorism as well as
bringing to justice the individuals or groups responsible for committing, assisting or financing or

planning terrorist acts.

Kosovo Agency for Forensics. As the law enforcement agency within the Ministry of Internal
Affairs, KGF is responsible for conducting professional forensic expertise and according to

international standards, as well as managing forensic databases.

Emergency Management Agency. As an agency within the Ministry of Internal Affairs, EMA is
responsible for developing all measures to prepare, protect, react and recover from all possible
risks, whether natural or caused by the human factor.

Kosovo Intelligence Agency. KIA identifies threats that endanger Kosovo's security, territorial
integrity, the integrity of institutions, constitutional order, stability and economic development, as
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well as threats to global security to the detriment of Kosovo, including the incitement, assistance
or encouragement and support of terrorism. KIA is a security and intelligence agency that collects,
analyzes and distributes intelligence products in a fast, legal and responsible manner to the
President, Prime Minister and other competent institutions.

The Judicial Council of Kosovo. JCK develops effective policies for the judicial system for more
efficient handling of terrorism cases and the punishment of persons involved in terrorist activities.

JCK ensures the independence and impartiality of the judicial system in decision-making.

Court system. Cases of terrorism in Kosovo are handled at three levels: The Basic Court, the
Court of Appeal and the Supreme Court, while the judges, while exercising their functions and
making decisions, are independent, impartial, without being influenced in any way by any natural

or legal person, including public bodies.

Prosecution Council of Kosovo. The Council develops effective policies for the prosecution
system for the most efficient investigation and prosecution of persons involved in terrorist
activities. The Prosecutorial Council of Kosovo ensures an independent, professional and impartial

prosecutorial system.

State Prosecutor's Office. It is an independent institution, with authority and responsibility for
the criminal prosecution of persons suspected and accused of their involvement in terrorist
activities. The State Prosecutor's Office of the Republic of Kosovo has special competence to
investigate and prosecute criminal offenses of a special nature, including the commission,

preparation, cooperation and facilitation of the commission of criminal offenses of terrorism.

Secretariat of the Security Council of Kosovo. The Secretariat, as an integral part of the Security
Council of Kosovo, prepares periodic reports and analyzes for the Government of the Republic of
Kosovo and the Security Council of Kosovo related to political security issues. Given the risk that
terrorist activities pose to Kosovo's security, this secretariat is also involved in coordinating the
drafting of the national security strategy and security policies in Kosovo, including capacity

building, policy instruments and research.
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Ministry of Justice. The Ministry of Justice prepares and develops legislation in the field of
justice, as well as coordinates and develops international legal cooperation in criminal matters. It
also cooperates and coordinates activities with all ministries, agencies and religious communities
which in various forms are related to the process of deradicalization and resocialization of those

convicted of terrorism.

Correctional Service. The Correctional Service of Kosovo, in cooperation with all justice
partners, aims to correct and resocialize persons convicted of criminal activities with special
emphasis on preventing radicalization in prisons while respecting their fundamental rights
regardless of race, language and religion, and provides a safe environment for staff, inmates and

the community.

Probation Service of Kosovo. PSK is responsible for the execution of alternative measures and
punishments, supervision, resocialization, reintegration and rehabilitation of all persons who have
committed criminal offenses punishable under the laws applicable in the Republic of Kosovo.
Likewise, PSK has as its mandate the reintegration and rehabilitation of persons released on parole

from prison.

Ministry for the Kosovo Security Force. Ministry for the Kosovo Security Force. through its
mechanisms it helps local institutions in the prevention of terrorism, while with its units it actively
participates in defense and response to possible terrorist attacks. The Kosovo Security Force
protects the sovereignty and territorial integrity, citizens, property and interests of the Republic of
Kosovo. The Kosovo Security Force is a multi-ethnic, professional military force, armed and
authorized to serve in the country and abroad, in accordance with the constitutional and legal
powers granted. The general tasks of the Kosovo Security Force are: Protection of the sovereignty
and territorial integrity of the Republic of Kosovo; Military support to civil authorities and
Participation in international operations (Law no. 06/L-123 on the security force of Kosovo,
Official Gazette of the Republic of Kosovo, No. 1/04 January 2019, Pristina, Article 4).

Ministry of Finance. The Ministry of Finance will have an active and cooperative role with all

the institutions affected by the Action Plan for the implementation of the Strategy against

8. InTraders Uluslararasi Egitim ve Sosyal Bilimler Kongresi Tam Metin Kitabi The 8th InTraders
International Conference on Social Sciences and Education Proceeding Book 24-28 October 2022
https://www.intraders.org/october e-ISBN: 978-605-72229-0-9
305



Terrorism, taking care that the activities and objectives foreseen are realized within the regular

budget allocations.

Kosovo Customs. As an agency within the Ministry of Finance, Kosovo Customs, exercising its
function of controlling goods and persons at border crossing points and within the territory of
Kosovo, contributes to the prevention, identification, reporting, investigation and blocking of

sources of financing activities terrorist.

Financial Intelligence Unit. As an agency within the Ministry of Finance, the FIU is responsible
for researching, receiving, analyzing and disseminating to competent authorities and making

public information related to potential money laundering and terrorist financing.

Electronic and Postal Communications Regulatory Authority. EPCRA is the regulatory body,
which implements and supervises the regulatory framework determined by the law on Electronic
Communications, by the law on postal services, as well as by the development policies of the field

of electronic communications and postal services.

Ministry of Education, Science and Technology. MEST plays an important role in the field of
prevention and awareness through the design of curricula, the organization of awareness activities

in the prevention of violent extremism and terrorism.

Ministry of Foreign Affairs. The Ministry of Foreign Affairs plays an important role in the
framework of international cooperation in the fight against terrorism, having for its mission
(among others) the formulation and implementation of foreign policy, the development and
coordination of policies in relation to other countries, as well as important responsibilities

coordination of governmental and state departments dealing with international relations issues.

Ministry of European Integration. MEI ensures that the legal framework and government
policies related to the prevention and fight against terrorism are in harmony with EU legislation
and policies.

Ministry of Culture, Youth and Sports. Creates the cultural, youth, sports and heritage policy,
designs programs for examining the needs of young people and their support and in particular the
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identification and support of specific groups at risk. It creates programs for raising the level of
cultural communication and coexistence between the cultures of all ethnic, religious or linguistic
communities in the country, including cultural promotion and cooperation in the fields of culture,

youth and sports.

Kosovo Agency for Radiation Protection and Nuclear Safety. As an independent body within
the Office of the Prime Minister, the Kosovo Agency for Radiation Protection and Safety is a
specialized agency for the implementation of national and international policies and standards in

the field of radiation protection and nuclear safety.

Office for the protection and assistance of victims. The Office for the Protection and Assistance
of Victims (OPSV) is an independent office that functions within the Office of the Chief State
Prosecutor. OPSV is responsible for providing services to victims during legal procedures,
informing them about their rights as well as representing their interests in the criminal system of
Kosovo. The office also assists victims in completing claims for compensation in criminal
proceedings and applying for state compensation (State strategy of the Republic of Kosovo against
terrorism and action plan 2018-2023, p. 12-14).

Conclusion

There does not exist, nor can there exist a single generally acceptable model of anti-terrorist policy
which will be universally applicable in all democratic societies. Each type of terrorism is a “story
of itself”, with its own specific characteristics and, analogously, requires an adequate, original and
specific response from the concrete society. Every society must necessarily make an effort to find

its own, specific “exit” from terrorism.

Threats from terrorism are constant, so preventing and fighting it requires dedication and

continuous commitment, as well as further development of capacities.

In order to create an original and effective anti-terrorist response, each responsible national
authority must be able to identify the terrorist threat in time and immediately make a serious

assessment of the probability and severity of its manifestation.
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The prevention and fight against terrorism continues to remain one of the main strategic priorities
of the Government of the Republic of Kosovo.

State institutions, through the security system, must find an optimal, efficient and well-calculated
response to the terrorist threat, quickly and without too much political manipulation, tactics and
bargaining. The answer must be between a weak reaction on the one hand and a strong reaction,

for the sake of protecting democracy and the democratic processes of the state.
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